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Compaq CoNTURA.ThE Affori 
Leave You WisfflNG¥)u 



Buying some low-priced 486 notebooks is like buying 
a bottom of the line can You drive ofT without power 
steering or air conditioning or even floor mats. If you 
get away with an AM radio, youVc pulled off a coup. 




At Compaq . hdwmcr, 
we bcllevt m iflbnkhlr 
notcrbook shouldn't mere- 
h the stripped down, 
harc-bont!s versiitan af ^ 
tnorc expi'Hifl w one. 

Takp the new 486SL 
CoRtur4i n<>tL"books. 

Although a f f ortl ah I y 
prkt'fithrv'rc COMPAQ 
compuitTN in xhv iruL-st 
sense. Thev ciidwre the 
sami? tortunfius 
ri-jiting as every 
other mmputer 
thst we huikf. 

Inside the res an ftitel 
486SL t:hip. Unlike the 



4/3SOfc iuMft tuiot VGA • 
Imf^tfd hs^huiir jfiKkhait 
* S'iliii fedf r^ff * : 

VGA • CO.mQ_Trmiii^ti * 

All moiltlA! if\t4liSMHr 
•iK^m With ik fiic^ ,prv4/ 

JltW itij^ w 20Mn^ * f20Mh 
of 209A!& hM4 drrwf * JW 
imiiiiltJ Mtetm^ft Wrniiifwi 



486SX chip in comp»- 
rahly priced tiatebocjksp 
this inw tm-s ^ integratixl 
cf^rocessor. And it runs 
mort? cffirientJyt helping 
Id extend battm^ life. 

You have your choice 
cif three Cannira screea«i^ 
all of whuih offer razor 
sharp dennitior^. There & 



an active matrix scri^eti 
diat c^j^Uy^ Informadon 
in 256 colors. There's an 
advanrad pa$£iv^ mairix 
edldr liCrceti th^t ofllers 
50% bi^ttcT eunirast, and 

3 Wa improvecj respdriRe 
time ovqr eirlier pa^ysive 
technology. And there's 

4 LTisp and clear mono^ 
ehrome versi on aj we I 

The CQMPAO 
Conhjra4^Sa£ 
oottiei with an 




EftsyPoinl trackball 
that elim mate ^ the m- 
Tor a mouse. And all of 
the Contur^i tnodeU offer 
a unique feature called 



nee 



DABLE Notebook IhAT Wont 
Could Afford More. 



Hibentatkm. This alltivvs 
you to -ifiLiI your PC ^fi 
qulckJy without losing 



brings ytm right batk, to 




any fbta, and marks the 

Spot wbrrc you \vl\ off. also come witli 

Whi-iii vou start vour PC iui txtcrtiil batttr\' charp- 

uji again, it auKintatiiallT t*f diat kt* yiiu fnt^bairgi? 



bdiUtTie^ m little as 
ill hoar. And a iirietir of 
mpdem options^ inrliid- 
ng e^llular, allow you 
III semt £ind rettijvf; ddta 
and faxe* ajiv where. 

A]J r>f which expliim 
why the cdiiprs at PC 
l apTt^p CojBpyrir/j Mag- 
ffidfif rcccndv namc^rJ our 
Cortturii the best vaJue 
In npt£bc>4>k computers. 
If vouy like to know 
mont\ give us a call 
A\ I 800 145 1518, 

about 
Coniura. 
The nott^hfMjt PC 
doiigm?d to juxxjmrntxlate 
your bndget limitations, 
not cotistanLlv r«!mmd 
votj of them . 





ftifrt* ftot^fljf J* built frhf w ("'^ti^ 
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U.S. Clmmhrr ^yfCfmnf^eny 




Hi dtHMMf Iw't into m tK^e In som^ imt^^i-rfH thai wmaU-firrH mmm cu* 
confi^$€d ^bmit hmir Uf njttrfili^ Si'iiTti^n B^^t^K ti^fi* ti'tifh^^ w^-twx to ^^c^dmlaii^ 
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and cwi^knEh^s^-tmd why AlnmhL 
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21 TUt Law On Funllv Lean 

Here are tbe ci^nirjil featura^ of the 


6fi The ao&s As Menur 

owTim or iieokir t'mpIij>'L>e^ l^p teJcntod, 
leB^-^Kperienced skiMitiijitefi wiym^. 


44 Health Relorin Takes Shane 

W. . ; competitkin may be the JiM«t 
thmtx fur the fnw itmH«-'t Lo pruvi* that it 
cin deliver rwl refoniL 
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31 From Pflnlit«1^ HUM 

M»kiii|r ch«^ckB iJOrtiDiifie; inteip*atiiig 
c flmctiein^: Hleijtliirsg Lti liHrrJwKF& 
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27 Cilnhin's Tax Plan: 
The Impact Varl&s 

Tbf prualdarFti pnqicHml c!tiiild benefit 


FRANCHISING: A SPECIAL GUIDE 


IS The Franchise Search 

Fqut m^DT steps H3 fimnfrhiBo Em-ntirship 
ttiT iJifcirTmlioJ[i t^Lherbi^, aiiidyt^i^, sbU- 
evuitiiitinn, and d^eiefion makir^. 


ENTERPRISE 1 


31 Adversriy Brings 
Qppoflunltv" 

iln-E' i rifi sujn up tbc 
iipir;: tlJue Chip 
Eiitejijriti*s?p— iuLLr cMvapm^ with li foctui 
oil quality 


FAMILY eUStNESS 


H mm Aboul OuUide Boariis 

The eJEiisea iHEsde most ofteta for not 



lit ftitHil l^fifl Chip kuiimvjmfar IMS 
indndi^ Jim nmf Shu:m? Conor 0/ 



WORKPLACE 



56 Making Peoole And 
Machines Compatible 

When wnrkerH and ti]eininirkpljM!i>H are » 



LESSONS OF LEADERSHIP 



5fl A Successfat Comiiitttxir 

Led by Ivmi iUftr, Ctm\ierTWv Jiulihier 
U an BmpItiv*!e-(SFnte*rtFij avmpmi' kmmn 
far product (3xcc*ll4*&c(? 



TRANSPORTATION 



M M-ln41me DelFverles 

iuvimtirry maiuigefrieit supplib^rs must 
mifcfr biiiter, tfinre rpJkble dt^liverte&. 



POLL RESULTS 



70 Readerr Opinions 
On HeouJation 

Tht' Hmttvii iicfcniirjkAfj-Jitjcin should 
i!;Kj4jm4ni! the ec^]iif?mie iiiap&urt of 
re^Litjiin?., my rt^Kp4^itfkiiLH ioour 



WHERE \ STAND 



78 Ql EMMMilG Pttlli:! 

ttet^Liltiiii {if thin jmll on T¥c'^dent 
CllnU^'n ecDrumiit: pliin will Ih' pro^ideft ' 
to the ttdlflilliiLtniticiti and HingrBiiHtotlll 
Indersi. 
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■tern Fmni'hhmp, Pft^^ 
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A Law As Complex As Feared 



Three yean* ago* Cmgr^si^ began 
eivnsidering le^skdon to make it 
ir^i^r for tht^ disabJed to find Jobs^ 
ahopH travel, and me other fadli- 
ties ctvailahle to the genoral piih- 
lie. We noted at that timi? th^it Ihi^ 
legislative initiative had a laudtibic 
goal but could turn into yei mi- 
oLhf^r complex, cumbereome. and 
even confusing new regulatory 
appamtus. The law wm^ enscted, 
sjid initiuJ experionc^t! mier it is 
bi^aring out oor rancern. 

This month*^ eover ^ix^tj alerU^ 
you to some of the problems that i^i*um? t iwinyicBi 

have developed under the ner law 

■HO that you t-an either head tht*rn ofif in your own shop or tied with them 
more effectively if they do mne there. IC^ m hnportant sirticle. This is 
a law that business will be living with well intci the next t^enturj', you 
need to know how it's evohlng. The cover ^tory begins on Page 18. 




6m Moi: mma Pidmi 
OilwI^rlMtcluilKQSa 




TMs month's editorial, on Phge 83* view?^ some 
aspOTtai of President Clinton .s eeonomic pkn^ and the 
Where I Stand quei?tioni!i, on Rige 78, invite ymr 
opinions. The mm of tax and impending ehangi&s vnUl 
a£rpt!t everj"' 8mall Insisineiis, and your reacLions will 
help estubikh a ha^ of gra^s^i-mnti* on the 
direction of national ecoiioniic poliQ*. Make your voice heartt Rei^pond 
to this survey 



This month*s L^ntie also profiles the lEJQS nntdomd honoroee in the Bhie 
Chi]3 Enieq>dse Initrntivi^ These di'amiitic iietouiiUsi j»poilight four 
eompanies that epitomize tlit* ahility of entrepreneurs to prevail ag^sifist 
the ortrLs. TheJr ^tucceswe.^ a tiibute n()t cmJy to themselve.s but to ^ 
small-hij^uie&sH j>e<jple who wouldn't give up, no miitter howdlflicult the 
chjiUenge. Startiag on f^tge 31: reiil-life draniji at its lie^t. 



gSffl^prfflS^^aS^a Robert XGmy-^ 



^ ustisris ^ts 
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We Need A NaUanal 
Efltemrise Zone 

Nl^ li-/H.-4in ji^T^iTifli moT% ohviQiiii frtira 

StcKly^ FebfilaryJ LhliD tMs oise: If LuKas 
are decreed md reguhUQm w dkab^ 
{j^^, ^tiiniitotlaii of huHiiiL^ devf^lpp- 
ment Biid th^ creaiki'ii of 
John occur. 

The Inrgt&r iiu-e^tiDiift to 
be fift8wi?raiJ Qf the 

jpour map, litfu- mainy 
Kre Kimply liupplftntrd 
fii^m otic onm ta tyiothcr 
elf one etnfiJnj^ef lo Un- 
ijther? If las reventtes i- i 

pG^^d Jit a certain i«?vt-" 
wont othijr bualntf&Sf - 
hiiv«^ to be peimlk^ 
□lake up fof wcrtiues Jds^ 
becituiK of eubaiSes 
fered thrmif h EnKBrpnm 

pojiiun i?f die ti?veiniHi to cofver the feoerts 
of ihe enliectionA. th^ dbitiibuiliiig a 
portian of wbiat ia lijft (;ifter pa^lnj^ tte 

9cmmo for fedenJ aMUtarbc? to lifil^r- 

ftrhapH jibfl-uld j^fmply udhere to the 
tflmit ubviouija lem^m — riiifiLiiilie la^Qi^ mi 
regulitkkiig on frm finterprin?? mti mn- 
vert tbe entire i^ountry ktJi {ine brigD 

MitlHmf. Fhj Anh tiftd M^rialA. Jfic, 

prm zmm wmUd h^im ocairFiffd mih^^id 
inamtiveji mtt ho paH *Jtf Hm na^icmci/ 

die* for mtmfmm imjBi itre UBuailji 
ffivm m ik^ ium^mpUm thtil mck ficwtir 
witt h§ n^trimM tkrfmgh tk€ tfmfimit 

For Jobs, Sarflty First 

Yisiir txikh refM>rtt tfcmt Lbe Ohio Invevt- 
mmt in ^ijtrpnm ^ Mllirirk, 
with la^lvSOO jnbr* (roatprf. Vf?t tho Ol^ of 
Qleveliuid km modi^ it pcrfwUy c^kar to 
ita chixeii^ timt it i^in^ply t'luimit uStffi to 
pitrdde Uft with t^nou^fb polOT smure 

It be^ tuggent^d tkit imit buflinaie 

It $mm t/> uiineticxHi! that ttw Inch nf 




their to ofwi fram urork Ji£ well to 
people who livm near our biaiintw- 
Our nmnufadiLjHtig buadoi^ has been 
Ici thtfi kwiitinn fttr 40 )?pani. We have tJSlJ 
peopk WDFkmg here, Al the^ t^imicf time, 
we hive a fictorj af appraxijnjit^ly iha 
M3m icfee in n infi-arhy Huimrl!, vrh^n* the 
]iiu;k c>f uiijarL |iiic>h|einB ^ 
blatantly otwicuia. 

In the dty, are 
iJrBid U> wrFfk lutf^ be- 
eaiwe we are afraid to 
drivi- home when it iii mjt 
niph hnur. 

Ai kiiHt twice a mouthy 
i<}ifneoitB breake bto our 
fenced-in parking lot and 
AtQolii u cmr radio. Kldn 
thmw nick^ prt-iL^r our 
fpm:^ in the Eumm^ 
hri!gkin|F our ear win- 
dowis, 

Lafit ittonlh our coiHi^ 
pffl^ van was stalen Jrom 
ti»diir our biifldliiyr. 

These problem.^ int^reoAe the CMt of 
dolnK buffiine:^ iti the city The fiiet thai 
we i^itt nut i»3Et3aitd hmi? hkii Ewithlr^ ti^ do 
with fiimn^iiig and abatevnenLa availahle 
from am enterprise-Kone profTi^i 

You cannirt pay m enough to romxien- 
lale hr ihv lifi^Llir^tiinii]^ liaiig^ 
h-fip?»— not when Hubiirbfln hxiitlonii a few 
Uiiles ai^ny art> ^liTeriji^r meat^ UtK dbiLte- 
nwntK for m iti fetivif ihe t'ily. 

This govpximienL cou3d mcik^ UuA an 
attraeUve uren for businesfs expin^ioTi hy 
prrovidiTi(r the flwirity we need for ouj- 
biu^ini^i tiuT €Emp%iiflig, ant! liie pENipjje 
irtio Ih e here. 

And only ^hen iierrmnal safety' is as* 
ittH^J mA thi^ H^n^esm mrae and vgAdaU 
aim an' eliniina^d will thi! Johii, the 
pmphu and the pnMpi?rity comt* bark to 
Lhedty 



\i May Be Time 
For Trade Barriers 

fkgafdinK "A Surgi.* in Trade WilJi Littra 
Amsr™" [FebrTiarjfl: A*^ the Lurf^est In- 
terruitionaJ tmd^ In the wurid, thfi 
U[ii^:ed Htatefi b &i.uinmittad ttj free yrad& 
Whi^ri' thflw havp biten uiifiiir t»i« 
praftkeik, Um U.H. hu^ eiiL-isijrapsd lti> 
trading paitnerft Iq reduce tholr teide 
barrlen nther than t^reetlnff barriwi trf 
tell owtu 

Thin approach haa been pursued 
micc^cff^vq admtnMntloim hit haj MIed 



trtes bmv^ c«t«bllish«<l unlWf tadrfj^ u&xi^q. 

If the U.S. were to nstaJiatfr in kind. vc*ry 
tm prpdud^ wtiuM be itnpcirlihd m\n Lhik 

It tnay twm be liine for Ihe to 
ehnngi^ EtH nwt^todik to itake out ■ ^ii^ 

Bure oEi thoKe coLmtnE±B th^t create arLifl- 
t'M Lrarie bar liera. 

TTie inuli! liefldl cine uf AmeHcai'n 
gTftv^ pn>blem& Bud. uiitesa cornecteti 
win purely ccmtribiitfi Uj our nBtifud'H 
ddWDfkIL 

J. Fmw*. 

TJif La^it Un^p I checked, C^iuda Imd & 



First Ptan, 
Then Act 

Thii iiluiki^ in ymir l%bru3iry iirlick "HtjfW 
Tri Write A Buidnafs Fkn" w'tjrt on Uie 
iimrk extfi^pt for one n^nrlng omif^iDh: 
Ev]di>niT that the bu^iiiteifiii pliin will bi^ 

Thp vasl minority of hu«in(?iis planj^thst 

imyBidf even whciii cmnpanj* erbium 
the fiE^ibcin^. JVeqDemUy, ppojwted per- 
forniMnee fyteriB. jmd pii,ybaek ecrmniil- 
mmU nuffor 

The mml credible biidiiie^ lAmft cavi-r 
nt^itfctrvefi m well tim proji^etJafiis, csreFcd^ 
d^#loped BtrjUt^5>; miyqr ftction* for 

m well us yettr4D-diLti} p@rlbnn«iic« tiii^ 

who wUl rlo wimt when, th^rp b n r^alltf 
iHjiparity. 

Knywond Q. Lotf? 

Af ^] tt^'mrn! Cmixfiitant 

fL(X Lont Ok 

CompifttrCfartncirtlon 

Thv niiiiyi- '"i ' i.LiJ \tnitr fnr th(> RL50 
RCOSOO I Kystem, <le«mbiHl in 

"Offifts (.1 iJigjua And ftirtihip" fPeb- 

Tou Alt 
What Y&u tat 

Ecj^ardlufi "Qunlily MjwBfCf'iDtrnt Titrj^i^tA 
Health CHTEf" IPehnjaiy SQittt 
emphajds irmst be the root of 

coatfe of "iileic'* E^ire csMta-HiiihesJUiy 
Uf i.'ift>ii!ft. Wti4«n peupki are in gsod beaHhp 
they iiim\ nedi ml mudfail tfuHtirwiit, 
mA the ifru htUI dwti. 



ti . . 



Shiiujilii't jiome emptiAile be put on th& 
root of thi^ priibl<«-jri? 

Ghltdlifn Und iidultB milEit @fiiimtied 
that fresh vegetAblei ind firuitj^ logumiss^ 
wbob f^rain hneailfl, pa^ and Liemtla, 
to eighi iflaftM«s uf wxiti»r daily, wid 
DHTCtie i!iuke U:^ body liwtthy nfid 
dUieaf^. 

Tor? fimpW! Kot rtaHy. 

(>iir company, wh\vh makm breads. 
wU&^ &tQ[d^y 4uid mufTinK, furni^hfsfi 
idgiiy nutnlkmuL delidmm fmnl for uitr 



ii|?H <mj3]ijy43eB to 

Hclvc^- Wf? [Miy for 
half the fee f^^sr syiy- 
one Uj jfliryri|ijfcit In 
< ' irm of phyislail 

-'i-dMn ut air 
. ..- y.iittenL In 
addstiiin^ wi? am get*- 
ting a n^hw* «n 

tidn.iinrl^e Are hold- 
ing Ihp hnr cm Lhe 
hrjfipitiiliEntin?n inifiir- 

Tbirhlng gDcd 
himlth hiibllai te the 
tiiiBww ta haJdfig th^ 

wfateh fe pflK^ off m health earfe 

Naf.ti ml Oiojjf iifManitrnm 

mil tm fTj^Mid^rttd Jfff piihkmhan ^tnkilA 



BEFORE YOU 
SPEND A FORTUNE, 
LET US GIVE YOU 
OUR TWO CENTS. 



If ysMi'pq thiikkiag abaui tJ^pamiii^^ 
yont husincna. ynu cm ncvtf he tots 
well infonTL-ed. AhmX cuntsiryction 
coiEj. CarurocEiifs. Acithetics ¥vm- 
riiMUiliiy. iL ail itild»» up. At Vniro- 
Prudcn Buikiingj wc spt- 
ciilissr in hdpin^ hmi- 

Prudery' kdder^hsp pn^i 
uon has bc^^n fiAmed bv 
lit ^ V iii]C£d cmnpulcr dtf- 
sign lechniqueji (Cuisioni 
Cfin^cpl t imd stipcricr liCf - 



vicea^ thai bwk Authorised Vaico- 
Pmcfi'ii cnnfnacu^rR.ThaE means ym 
nkinimii^c your return f in lovcsimctiL 
I r you're thiakLnjg oknil bujkhni a 
^aljl}'. cafJ imlny for our free btx^- 
€hurc, "A Guide To 
fiuildifig Plq^ning And 
I ■'iiftirutritin.'' Wc can 
lu'lp hLulJ your fijtuTT. 

1-S00-23S-3246 

Wafco-Piuden 
BuUdings 

. - p 




If At First You 

Do Succeed . . . 



E nhvpTEneut^ BTEfl't limited ti5 only 
one sviniiin^^ idea in a liftrtim^T kiiit 
many chiKMBVf not Uj piimi^ new 
oppartumties so tbniy csJi utay fo- 
CO tbejr ptimury boaliiem But ft'i 
po^ible la d& bolii— fxm ii t3in#4n1iaiiave 



Optsmetrist and etilfBffiiiiur Jaiitph 



and do tbt^cn wiflL 

ind IVi? been in iiml out of prairtjce 
sovftTnl ticneft jsiiu!?. I jim m practice 
in my hmietcvwn of ^ichiSji, Kah. 
But my finit lovit has dwayis hmn 

Shrimp i%^?frr Inc md fmmdmif af 
ihiM uccoiirii iriiA Nnyoit'i BcMibiMii Ctmr- 

iff KifiTrpmmr^^ NittcdooL Wriit ta; 
EdikiK NmhHi'* Biufiie^ im « -Stnrflt 




Riajfuikftin^ziir' Tt*s whet msde me tenvi 
(ipStinsptiy jn the flariy ISCCte to sUirfe 
Minuipmyn Nylon PpMhiPt^i— wlikh 
nmdie aJi tmbimtqible spectflcte- frqme out 
uf nylffcf>— and Intra" tn dHafefti a mimr 
that ELUtTwcd pGFBnrri wbd w^ear ptm«rrip- 
tion l^ges to se« thefn^lvfifi without 
TOftarinif their itasM^, 

thoui^ti. But smcG 1 don't st*}! giaAses. I 
cati iiiroct tny avttikbie tinie piu^iomg 
nther fmainmefi. 

In I wpnt ki Fbrkk fbf my 
brother Jufiii'« 5Qth binthd&y party. Ap we 
wtre ^repujf^ir]^ fnr the pajny, John— who 
k A comrriertiEd airiine pSbt— piill^Hl nut 
l» |M]undfi of 9hrtnip und lolA me it wm 
thm to Htart pi^etinj^. "Thanke. ttut nu 
thaaks," 1 U»ld him, I didn't pit mJ! the way 
fmits WjcrhltB to Mkmi Ui dean md 
iJf^-vnin about nhrimp^ 

But .1<hhn ^iii out u nmpte of peelers bi 
hM i!ir\ ed frtini p^niiirwJi handlei iMdit 
to the IB&Gii nfiid Ujld me libo mc. In M 
minute, we had flnitiht^ Uiut Ifi' puimis, 
mti I wd. "^Enither we havp t£i mMe this 
thing luid jL'll it." 

We i^arh put up li few thon^d ikiUfLm 
fijid made a twfM!OTily mold that turned 
nut two whjt>e pliutic ptN^teniL at a time. 
The dtTvke haj? a narrtw point at 'om mt] 
t)ia( i'xk'ni^i^i tn a hw>k&A handk abfsut a 
hulf ictch wide. You pu«b thi? pobit^ &Age 
intci and ihniugh the ihnnfip^ tuid it aplltH 
and de-VKtriES the tihrmip. 

Phillip!^ i^hrimp TVf^J^^r Ini\ wms ml on 
bmunt nuci^eptt, Hhrtmp |HH'leJ^ artn't 
ahoelaf e;^^^ everybody nemk iJMsm— 
amt our omrketizig eJTcirt didn't prodiM 

In ISffi, we n!des%D^ pffiduil m 
that the cueUmier^A tfumte ci:»uld lie priiited 
Oft the hajie. We n\m built si fn»w nLv-eavity 
QIQld so Ute raijjd produci- m% fwlHr¥. at a 
tim^ fnr money. The nu^jati^) retail 
price k SUW RarL 

Morkfftin]^ reilueed ta i tew ttudp 
Aam a year. Thi^ ^hcwit ure vacalicmii fnr 
Jtihn Jind me. We Ait anjnnd, driiik noini* 
b^r. yilk with niii' pw>pk\ spend aumi- 
moncy. and have fuii. And we Ml tihrimp 
fi^clkim like they an g^n^ ^ttii i^fsiyl^., 

ntlfneif up lutmo big ru^Urm4?rH, llki? 
tk»ifii^n IHpt C(i., of St. Loui^i whieh 
buu^t niore than TiOO^OCN) peetern m mam 
than twoye^uv, mid Fm^h C"itteh Express, 
id YpBhmU, Mink Both put ttimr hgcA on 
tbe pedm and jiave them «way to the^h- 
faatomenis 1 piri'miiiM. 



In 19S0 and IflSlp th« compaTFy groaeed 
misn^ than $18XJ,WlC. Onr beat profit wa$ 
aijoLJt $25iWI0 in after wti i^pLiirf^ 
on our I^Je-^^lmw vat-iatiuiw, 

^isl^ uid eamiTii^ were dnwn laat 
by JiO percent, but neither John nor 
I worried be™iHe we diin'i Irve off the 
compuny. But 113 be hmmv. U tbe ccnu- 
pany had Hhot rtffh! up the rule of 
makinj^ u fet? miJi ian p(?£?l(*i'^ u ye^u; Fd be 
out of the optJiiuiietry biisitietib by ncjw 

John and I In retire in About a 

year and a haE Th^ fniumfacturing eqolp^ 
rnent will be paid fuTp and w^'U push unit 
aaies well into the oUllicKris. For nnw, wf 
don't want thg'COMparqr maki§ too mneb 
BLongi.' becau&e nur primaJ7 imk^ sMll 
pri>duce fCDodn taxable iiscorme. 

There are a kt of penplt* wsilkin^ down 
1M Ktrwt with tnilliiro-dnllar id[iaa> Very 
few will see If ihcHijie Ideaa work. Just 
be^u^ ytiti ife doing one thinK rkiesmt 
mumi ym ^m't ^XfHoev ddn^ snothar; 
Mvih^ the fbvt buMuega cao make the 
is^nd a let «a£ier. The prt^iu-e oE 
while e^q^triesoiK 1» wi^rkin^ Tor ymj. 

Ferr retiranent frum ofptonetry 
won't m^an Bntthng into Phillipg; Shrimp 
Peieler ftill time, Iryitead. HI put ^me 
my e^nn^glfifi inla Fhilhp.'; Reaidiiin Evajy- 
atinn Pre<ieiiU»ri=ip a ^crvlre lo me^ure 
jjyopk'a reni?Ke^i fw drhin^. 

YoiJ*re pmhsibly wurKlerin*r what that 
hofito do with shrimp p4M!lcn^ and oplmne- 
try. The inewer of ennr«ie, i» nothin^i 
exi^i^ to an •entreprvci^r whn beli^«fl 
that aupftf idean good ojj{K9rrtuiiltteA 
for nsw bUEinJi^. IB 

What I 

Learned 

make a sMt iim.' bminvHfi jjfrx A 

putiiiti^ (he buifiT m f^d^ff. Wiih 
U A^^vtmdarn businenHi U t cia^ 
let f(i toke fi di'vit-miiu-t-an'* 
u/j tfi in^ttii d^di Hf iin xi niic ap-^ 
jwnrjffr/r that rmi pmdun tem 
Pf4 ^isiirc find man' mtef^. 



top priunty. if th^ 
can't rt^ch ytiu, ihtiy 
frtay call your camptfCi- 



: - ! ASYRIiACH TOOSUKVK 



frc jm wherever you ure. 

With ATXT Easyfeadi* 
700 Service, yuu'U ltiv<j 
one fipLxial numljer 
HiaE Jiiake,^ lE simpk* 

or tlimis id rt^ach you 
riwht away. 

One number \im 

Ntj-iv, yutjll bitve ii liHi 
nu niter siiovi^ 
:ikjfig ^Hh you. Yoti am 

im-firij viilti Ell and 
J ru m virtual ly ;iny- 

even cellukr phonts* 

yiiy, thtfy can t^'^ch yrju 

One number th^ can 
smy Lhe ssune, 

Yqur Ti JO numticr 

even i/ your liLisinesLH 

(liL-(f 'fs no track- 
ing; y¥ju dcwTE, sinc^ 
you <mly need tu Hive 

]Le>' clients cm call 
at no ct^iTjgc Ui theiiL 

Yaa am let cenain 
dicnts km m' tfiey'TUr 
tnTpcMaiu by cJto(.«irig 



to aukimiiiic^y py 
whcnt-^'tt [hLy call iFt)u_ 

Your dircci link 
to the unice. 

Ys.Ju tan ufie ytsur TOO 
nufnJjcf tf> jcach yuur 
tiffice ngln away, wcbsut 
c^xisr^tais or calling oidi. 

EnroU now, atird save« 

We ll wajve thu SIO 
sign-up fee- if yi Jii 
fjKrder KY3kT £a>^Headi 
700 Service ncrwi 2 
spct-Lil ofTbr c.inJy avail- 
Mt-' undl june J, mi. 
Kmull evi-n Jscionef- 
by Apnl HI m5-»mi 
m-ll wMivc ihi: mtJfuhly 
fn^rvic^ diiifTJie J^^r your 
fim Uitee mtJnihii** 
AIh?^ for m ™etime fe. 

oin m^m a vanJiy 
numfx-r tli^s% easy to 
renicmlM-^ like 0 700 
KEN4234. 

this innrmtrive servte 35 
line 1)1 ilw ^ Ix^ mm 
piodiicb d im. Call 

mi ki ii wofk frir you 



'^iWil m l#nl KfTfii led 4iKlUriH 



WHO DO 

YOUR CLIENTS 

CALL 

WHEN THEY 

CAN'T REACH 

YOU? 



WHENEVER THEY CAIi, YOUU. IB THESE. 



Dateline: Washington 



Business news iri hiieffimn the itation's capUaL 




Bff Afhtrf, G. MahmgfT 

StiHle Rejects Effoil 
To Provide Line-Item Veto 



l>^&cte£i B. propfssfl) by S^l John Mf£^ 
R-AnZr, to empcnv^r tli&preiidefft la v^l^ 
Ibi^ tons in uppruiinntionA bOlB p^aed 
feiy CofigPiCis. Ir&nicaHy^ liie vote occurred 
the dnjr^ ihe Senate Bydnet Commitlee 
begian drafting a ISi^^year btwJget blue- 
print to c!iit spending by biIIiaiB& wm^ 
thm tile |]rBd£le£it s bud^t pm|Kif^ 

Mn^ in iniipport of fiitiim GfToftj^ planned 
by Mti'iiiii Had Ilep. Jntin J. Duncjui St., 
R-Tetm,, ii^itttBeh line-iU^mi v^fiU* kEiiftttyfi? 
to billR on thf* Semie and Huuiq flocr^, 
Thi! ca^liotL ibs cpmitii^jC under the 
m^sfkw of tbe U.S. Chaidbef of Com- 
mem^ vfakh ftaj^ tlw v^to wqM hdp 
curt* *'?s^c^^;ive and wsuftijful piwenunent 
^'ndijig, provide for b^ttjji" priciriUsHitiQri 



FfNANCE 



The iflcredlblB 
Shrinking Dollar 

if .ycrar but^iriL'^^^ li-alQulaitioiii tafce the 
deeUti£ k tlte vaJmr iif thi? doM»r Inu^ 
ii!Cuiiiit. It's a gang? af MbitJQti'iL Impact 

The guide wajs devekifted by Mjirtin 
Lefkowitz, B U-S. Cbii£il)«r of rommEro! 
e^iiuUTEiiM, whu ptili Ckut an updated 

The k«?i' eiym^nt is tb* ^lilue of tht* 
dullaj far y given yi^ rcilBdvct to ihe 
dollar. Appl>i£ig ib^ vaine Id a doll^ 
iznoitnt nekted t<> tliul y^ar showFt the 
^oimt of dcjilHTs needed thiH ye&r to 
A!!hii?¥D the iULfne pureihapm^ pcb^nr. 

%u SA'ould need neiirl^ {ii LihJbj to 
mutch the piurckiilfig pcn^ of |1 k 11^. 

What ioMzw d& ycnti in iSfSS to 
eqiul the piirdi^smf pow^ of ymir 
$^.a«K? eakr>' in IWTOr Tt^ 11*70 multi- 
piiur, 3 Jb, timty^ SliU.UW) etpiiiLi *T5,LM)tl. 

If yaui- jimiufll fycd tr%im $fjOOjK)0 in 
IflTS to Sl4ak.*)Ut* L^s ywv ymtii be 
kwrag mjt tri mflatkn. 

At}p]>'tDg 1971^ aidtipSi!? CO that 
yevr% fiftl^ idicwB thsi yi^^u will twd 
tl*3S5iOClO jpn to 6^ eV£n« nuich 1^ 

At right ifi tke table dm you tan ujie to 
meamin? doilBT vniuee b^twi>c^;i this md 




of ACiU^te ns^mnccp, and encoura^ deHdt 

the enalitiDH or Id obtain iftore IrLfomuir 
tiijii, L'fllJ JuiiL' Noyfe. CMS ■ 



INTEFINATIONAL TRADE 



Frae^Trade Agreement Earns 
Praise For Job Creation 

If the ITnit^ States, Mu}di!(j, m6 Oamda 
Rpptme iht Nortli Amisrl^an Fbee l^-ad^ 
Agreemeirt fNAFTA), fcht* U.S, efj>!i«wfly 
vnili yfain a net of 171,000 jobe rlurin^^ the 
period lS90-yS. accordiiig to a ftew uniiiy- 
fik of the paet^ 

Ameiicna exporters wfl] creauj Bbcrot 
316,000 jobs wWk other UJ. firmB wBl 
dimitutte abfjut 146^^ athm» predfet 
ih^ ^dy*!! pithtH^r i^L'^numiHtK Gszy 
Hufl*au*ir and Jrffrey .1. SchotL uf thes 
rnstitut^ for liitematiciTliil liicononiicBi « 
(j^ililtL'-TKiiicy rnR42iirj;h rirK^ifeiitiiin In 
Washmglcn, D.C, Thiij f^u^^Uid that 
Congraiifl eomiLrk ^bmi 18(10 miUiari of 
tl.a. tariff rmwiue^ fur rptxalnkg cif 
wisrk«nt difilin:?ated hy th^^ li^fwe^tit 

Hufbau^^r and Sehoti cDriolufi+'d that 
the price of r^ectiiif NAFTA would ije 
high in tertntt a( U.S, Ji>bn. Killing lie 
agreetni^nl would lllcBiy cauae I'^Ui to 
leave Uo-mo^ tbey theoristt, whfch wodd 
filuw the counLry^S tfttmocnie growth fiig- 
niftonUy wid dflmpen iLn ^li^inand for 
irnpQFtH from thu LInilcid Sfcatea. 

The l*34-fjtiKie etucly jirovkiee #ector-by- 
843E!ior HuninuiripM nl key prov^^inlm Cctp- 
ies of the umi^ji^i^i^ unt^ avjdlabk' fur $^1M 
from Lhfi Tnatitiiite fc^r rnt^matiDmil l^co- 



POSTAL COSTS 



Cftanfi Yfwr Bar Codes— Or 
Lose Tour Postage Discounts 

Beginning in latt M&rtK buidnusfi people 
mufil pkye bar with linhj^it KfP 
4!l>de« cui thuir mnij us r jujiJify fnr jKiHta^ 
dlAcountlir FrpviouslVr nincnhj^it chHqe 
wi^rp HufBcwnt to gain fUT-piert^ ^^uviitgE 
of lip to 1h5 cretits fnr fii^l-cUks^ iimil anid 
up to IM cetitj^ for thii^d-cSaiw msilL Tha 
Servke will apply the «id^d«d bar 
vs>dm to umit thnl hu^k^ i}mm. 

Thp iidditioniil iwo di^Lii ^lU Mxm nj?w 
madib^ at post ^(Ooea to siort maJI di^rwn 
t*i the deivery pointu on lett4?r cjurk^ra' 
routfiFL Delivpiy-point bar pofUng Ifl dft^ 
darned toiipeed malld^livf^ry and lncirua«« 
acaim^y. 

If yriu Pfintrfict. with anothpr firm to 
prijpsMT^ yoiir mail, maki^ ^JUri* th^ finil iH 
In a^niplkuii-v. If yuu bftiM^nds mail your- 
cikJl ymir I'^MaJ Servtoe customer 
rapnwfiljitive for help m ImpL^f-nting 
the nflw nH:|;uiromi!ni. H 



Some Pso* Are Bom 
Accountants, Tbr The Rest Of 
Us, Theres New ACOAC Sinply 
Accounting For Windows, 



m 





FT* 



Easy Tb Learn, Easy ^ 
TbUseAndaily$i9a 1 

lodn: Ncwtheiidsan 
[ accDiinilng prtv 

t;Tam anjixiiy can 

Simply 

winiiows;- 
the qutckcst and easiest way 
10 takie care of yoiir books. 

It^uHhawU up and 
running in minutes. And with the 
Window's interface ym can 
do any thing with just a 
dicks of the mouse 
Write d check. Print ml an invoice. 
Do yuai payroll Manage )csyj 
recdvable^ 

Whai used to 

tcikehixirsnow 
:jk^S{ustmin- 
^ ; Utcs. SO }W€an 

' ' — I spend less tkne 
counting your mon^gr-and more 
riiTus making tt. 

And since it costs only $19^ 
you can take catie of >ixir 
books wiihout breaking 
tt^bank. 

<Mu5iod^aif f-eoo- 
CALL CAI for the lot^uon of 
yciirncaBEStdcakT. 

Ife aoGounting pucgram ar^^- 
bod\canuse, 

yHsSOOAIES 

FDi Oftb' 5W VtruTI Cd: ■ Grrwral Usi^gef A£K3um* 1 
- -E jf^ ' Mifia Okhek^ Stilcniefiii), ' 



we mean 
ar^Aiody 



1 



Managing Your Small Business 



Filling the gaps whsn kumtess is lighi; getting o-utifide 
imlp jhr 7ww products; nmklng tlte 7}iost of meetijigs. 



SALES 



Kaep Cash Flowing 
During Down Ttmes 

Fw maJiy small flrrofi, cus- 
tomer trifik is ui] qr mtM- 
liig: When they're buRT^ 
they mdibedp but ths off- 

HowpviEr, mmc buiin^c! 
dnwfB are fiDdinF^ wb>'ci 1ii 

brtRf in mnrtey — i 

mwej — ^ wtmt bad kn'^n 
thear ''dijwii'' tiruda. 

Kicl^prim IntemBlional 
Isic,^ bsiSfNi in Sinking 
S]OTig, Pli_, ^tutled out 
B^rvitsg anty childnm ai its 
fun-tuicl-fitJiERa cpntiTH 

Qnt ttkft wddd ihrink dur- 
the sdiool wedii^ my& 
Greg HftTL the bead of 

flaks^ flo KMiipDrtB had to 

^xUiibd it£ t^fE buiitiesfi to 

Ccmtimiiiipr ita fwrm an cMMren, 
tydiipoft^ (jepm boldbij^ wi^keiHl Ate^ 
m&TB hr 5^>ut grqypfi, thnivii»g birthday 
isutieflf flLTid prmidiinc bafaj-^ittfnf at 

^fudjled the f-orEKpcuiy to tonduci 




ckiliinjft- tin'- in 



mmmmn 



Hie l^nd TowanI Farailiifl Out 
New-Producl Oevelopment 

mtsB^ »Enuill firnns an* imr^jmi^^}' ci^atkig 
new pxxlttcts by ralUag on outskk de- 
sffpifiTK and eiiErtn^f^. ftuwlft Gofr- 
don^ pr&^den^ of TediJiirlugy Forecaiftesrs 
Liac.i a h?Hif4ir(± ^rm in tk}rk€^yr C^dii 
(.in^e u iN-jirtpany ccinceh/vi it» id^ ri>i' u 
nfiw priixlLieL, (}^^d« ai^, OMSist SMPddiict- 
6E^bpnie:ni 5rw am hfoidle wny part [ir 
■n of the pFmm, tmn thumbnail drovr- 
ii^ \a pQdi iiunulk*l^imig, 
"AH ti Q3« iKpuTOientfl poD ceCT ^ 

vim ptcaideKit cjf IPT Co^., a pqi3dui:tr 
dmixgimmt flrm b iVJu AJIdv CiM 
IPT for itf-mmpk im tJifveiopud 4^ffvi*rty 

fimt find pstient momlaau Ihr itwofi^tur- 
eri- The esqwrimraital wnrt i£i 

flwtty fwr IPT than it. uuuld be few lb*! 
berftiw IFF •^pcn^ imt hsdwai? 



iar with Kidfpoit^. 

Even more prfTffLabtQ than thede extrii 
aeniec^Pi hnviever, haft been Kiite[K)rtg' 
nm' prosmiintt for ^enleir ril^rts. Tferry 
Akhen, fitnoss direi'ti>r eiI KidBpcrU, 
tbcnight of adding HmaU iH'jtibiis dASfiisEr 



Fi?r :!^in9>11 cnmpaniiBs thai decide to hirt? 

projme like yfjuns. 

Kee Ihiit the Rnn hiL^ been atliimd for 
Svi? or morfi y<*ttn% 



MARKET flESEAHCH 



ttnowToor Cltaniele 

Before Tau Make Changes 

If ymi'rG thinkii^g o( expanding; ir « f' .-.ng' 
lag your fijUl'n op^jnaLionja, td-n > 1 v 
of NU^ul anr] Jiitne^ Taylcr: M.-l ■ i^re 
you ^ ^mir rufltiimprft bejmy ftiMhig 

After 14 yoars of runrdti^t a Cr^hl^ 
ttti^akhtnis^ in Erei^ani^ Nl*., ttieliytoni 
thfukght th^y knw thair ciiFtomeni, But 
laai ^"pLcmticirp wh&n thiiy guve up the' 
frajichifie^ expftnd^d the nietiu, And bei^ 
sellinf wine* b? the Uii^y wppp 

cinnplietely iinpn^fisirod fcsr thii reitiilL Tht^ 
fltroflgly rtrligkjas cuMmanity tn ttae loftn 
bqyi?attcd thnlr reHtaamnt, ttitij" aay. 



i'^r ^j3flt*r Mtdtss, iind tbs 
e^oneept has "laken rkfif," ikild:^ 
mg 26 perranL tci the finn'e 

In Yoit Cfty. Rich- 
ard Liuirie ind ilniee 
Bn^ekhiiben, awnens ssf Car- 
apEin, ii maaMgc-thersfjy 

^ ii no liuj^ims^a by 65 pi^reeint 
.1 -iv- miinth& ^\nt^ they 
ofT^rmg ahttrter 
lunchtinie seisHiaiui aL 
diJCf^d nitei?, Em^h evenJ^g^ 
Cgrofkiui was tuniiiig away 
Libout 200 pifopic, Laarifl 
:^4ivH. but the da]^tiTnle wu» 
.h-:(iL *S(i bf'Bldefi Ji mil-. 

nib thnt LsM^; an hm^ 
CfLrap^ Qow offni^ a 23&* 
miTHitt- "^itresw-hEL^ter" for 
ar :-*J>-nitniJte, $30 

Levfle^t^ laawkiiij^ tht^ sp4^ 
dal ratei sir& gnbg out lo S^OOO "wtmnd- 
Bp" HLanhattiLii estecutivti^^. This k^, sftyn 
Laurie, h that the prit'e of amASfss£fe mw 
ctimpeftea with the t^iSt of Itmch, "P^nipte 
ATS bru^g in clients [to Canipaii] in- 
stmd of iwerffiOitinf^ Item," 



W Ahk the contraetar U>tet prioritipii 1^^ 
k™p y[)Hr T'fflject on sfU^heiluJu- 

■ EtiNttr4"^ that ihk' firra tan Piimplet« 
nfiCCf^&iify prrjdud leEtiag. 

■ Be sure th»? irEinmiilor knowi^fetlndil 
fiafety ]nvw jajid tJ.vittng iirrjc©dtart*5. 



WiiJ-Lin thiw monthEiK receijjls fhn li typic^ 
wc^ekn^ght had plttnj^i-'fl rnmi to 
By Dectfuibar, ttic\v hati Ui i-itwc^ 

I ^I WAP 4(AI percent hutid that it was 
gttllag to bt* heJlttr Lhitn it ivaii l^forfe," 
Nill^iil 'tayhr uAd Nulkm's Busift/*^s. She 
^ ay'Bi shc' wjiHi morJ<?linj!: th«* rpjvriition Jiller 

i hpf fiitlwTB Buerf^^AA^ful rr*fitaur;ml hi 

I AAhfrvilK N.Cr 3J? miltta aw^y ""1 had 
v^ry ^^ii|f ntHtumer ndatkaiHi 1 knew 

I the pe^jpISi whtii l-hey "rdt^red, md wha 
tbpJr ndutivi3 ut^l Thcsii, ffvery day ped- 
pk* quit eomuii^, atbd ^ were oeikiug 
e^^pryons why. Cnj^tj<iTis*?ra said wft had 
tTOL'linit ffflid, FiiiJilly. muvmnt' iiM m it 
WA£ b^cmiiMi of the wiiia^'' 




THE RYDER USED 
TRUCK WARRANTY. 

BECAUSE WE 
WOULDN'T SELL YOU A 
TRUCK WE COULDN'T 

S1AND BEHIND. 





No om else offers you Rycier'^ 
unique. 3tk1ay limited wEirmnty 
Thai's becau.se no ortp else offers you 

used truckfi thai . | _ i 

have been spt'cy l^j^^ ^ 

lik^ HyckT':^ WMt 

Fran the day mh brand iiew wW* 
de jDMiH our fleet, it gcx^ m llie riKJSl 
rigmm earefuliy-dtsigm^ pn^fnlive 



maintenance? projpun in ilr indy^siry 

Wkh chet. k up lifter check up. 
Inspedton after uaspectioo. Rogukrly 

M scheduled and per- 
ffimiedio make Jill re 
everj' ont^ of our lised 
trw:kK tnidnrs, and 
trailens si^s in superittr condition. 
And that it^s Ryder Road Ready 
before il goes un ihu marfceL 




loday. We'll find ym the used vx?hicle 
iM fits your net^ds. We'll help quali- 
fied buym with financing. And we'll 
%hm mi why nf * one else backs their 
usetl tnjck^i 1 ike wt; Rydtfi^s. 





DER 


ROAD READY USBITMKS 



MAMAGtNG 



Ratmiig ilHtliigs 

To A Minimum 

Mutagi!r« in Ihn VA irflioi Wnrk !D to 12 
hmm a <la.v md t&ke wtrk home with 
Uiem. The ftiiaon? M<?«tiivj?:5— often wt- 

takfi up 35 pemint to (>G perceni cf Lbj^ir 
d&y; iiCCOFding to i !%ceat eurv^ erf 

{UftihteBt i« that 3ml£Bd tif fttftfngtll^ 

flften he^me fortune for fai#ridiEfll Bga 

icnl of Km York C%- baii*?d Goodrtcli £ 



INUE»rTORY 



Pick A Distributor 
IIHIWIII Slow WtUi You 

f^t Siippli^B Plus, a netail^ haaed jui 
XirvDnHa, Mich., TA^miMa'l im^ fr&m 

Thii faEtor WBE ke^ to onttin^ tnven- 
eoii for m^nohaiits, 

fbr fet^ikrs, lite ecmipBiij's ptmdenL 
Jnek Eteiry, bnUt bminefia plMir 

niitg the ecmeepFt^ df a multtolore ^lain. 
Wben be w«a ptenning his fimt stare^ he 
btgaf] n^^^miatiiii^ only with "^top-notrli" 
dit^i^iiMi^ eqiilppid to mitfiv^ orderg 
HfUi kn kai tiitifi by fox 6r i?omput£r 
trBii8miB8U>n rather than hj mail He 
ikdded to tuie only thw who wnuld ^gree 

mjdjillyp bring i £prefiber -^Tirijetj' q( prad- 

The fft3^Bteg>^ sSam Supplies Pltiii 
to i^aiT^^ for inj!tAiK£^ IfiO IdndA of Aog 



COMMUNICATION 



Get The Point Across 
With Clearof WrlUog 

Hc7w dL-;Lrly n buinneiLs plan or proposfil ifl 
ct)niiELim{i::2ited ufleii detBrmines whether 
it It rejected or embmeed W^rdine^Gk 
EtutTv lurffOiRCt JUkI poor OTintntaitimi of 

''Ie buidnELqA ^Titin^, hjivtn^ the njij^hL 
mfe&fiAIPC iiiii'l ^noui^h,'' sa,ys Albert Jo- 
seph* presldetit Lhe IfiitenuiticiEiiAl Wrlt- 
^ Ijl^te. Tnc^ In Ctf^velvid, ""ir it^ji 
bacQly pressfnu^ rt'A like not hnvin^ a 

Jimtcph oftetTi tfaenc t3|w Tor ckpuTr mid 
more eftecth*? Imiiine^ iirf ting: 

■ B«giii the ieitEF fw proponal with 
J^^omcLiiflioii^ thim spend the 

time iuppcirtin^ IL Th&i will guiunnte 
that thf? re4i*ier (pit6 the importing imrt ef 
tht' mei^MigB &*u followd by less bnpar- 
timt detflili. 

■ Uiw dear* fkmUiiir wurdn. N«fver ujie 
H Lfij^ mtrd whim ft snull on^! »a vi^ 
egcn^^ tb» wiK Iha^ The hiog wordji 



agBffleot firm thai crmriucturf the stirvev. 

For A m^i^g to be raQHt effetlivi:, saym 
a ^ouU hiivf a atruetuted 
Ageiidn und b Utne limit The agti^mk 
dioald be sent to psrtidparitjfi Jit least :i 
day in advimcc aa tte>' ^ill *^ jirepared 
for tie meetmj^ and imdf r?TtAnd what tb^ 
ure^ (Stpetted id acliieve. Siurfteutie lihcitjld 
cihair the meeting m partieipfinte dtm^t 
lapae into caisiml ctapveriMiticin md veer 
auit^' fW:^ Lhe blislfltiffi at hand. 

An^rtber tips liy iwt ttJ make the 
meeting envirofrnient toi ctitnfort^le. 
Whi*ii p?irtid:piifita fietile in with coff&e 
and paftries, Mice^ it uften ^nwn 
the pitoci^ szid wi&tes tiifle. One com- 




rwti tLAJKmua rum. 



and dij?je-EiH rjf tifi^pea of bird seed- 

^With Lhe qiiantitlei^^ we've ^bihM^ 
tor Ll» sAji^, we can meintaiJi (isatlly the 
tovintory level we need wiLhciut hssing tfi 



^ou will net^l wiU pittbaibly h* 0?i(?itUI5c or 
tcchrJ(?ift1 tenm. 

W Kftep iwints^nctue f?hort and simple. 
TVy to avcnage Iwtwctin 15 wnd 20 H«urd« 
for tnoftl «?nU;m!ta;, but them with 
Eentenm as ^ort as two ar throe wnrdii 
und QiG hniK ■« SO or 

m ITm connective wDrdfi *nd phrasefl. 
Link H^t£ii«fi by he^nJnjf Uietd with 
-und " -^hul," '^ite u rEffiulC *nd "P™ " 
The^' imenmtt hM^s between iileai that 
help ih^ f\i-m fjf the letter 

■ Don't DL&aid to vme perAonail T^efbr- 
OHM, The moflt importJint wijrd in 
IkEUbMP fetter Eh "yriu." tfen't hfWltott* to 
wm *T* when apprurprkiL^ 

The [ntenmtiOBAl WHting tnititnte 

fajt c^panlffl tn Lpmrh thi^ E?uiim* niw^te 
ta their vmployi^. ThE» timl b £L^i7& and 
Inirludeai 2D nuiiiuaiR. A lea* uxperiNivt: 
Hptkm bs r.liJE- j^f-Mudy cnume, Hlfi<i vnSf ii- 

iniitlffn, eaU 1«0-CLAHITY. 



pany he wor kit wtU:L emnjros quick, pr^ 
duictive gttthering^ by niietetjiiig in a moni 
with no table or ^haira. 

Cmjpmli^ with lE^O einiFbyees ^ 
rntire— tliciPe witii i^ever^I layers of man- 
fl^enwnt— are particuliirly Husoeptible tfl 
[Hfietifig owioiul, but it vmi e.ir^ily IjckiJfMin 
to graaUer flrm^ tna, gays Mirtei-^, Mmujijf- 
era who think th&y have too many nieet- 
inj^a tQ attcjid phpiald meiLEilrc thdr 
on-the-job time hi mi?? ling rmtim. 
It ehf>«ldl mi exceed 20 f^rcenL he Mjra* 
unless there is a ms^ar dJ-^ruptinn eir 
tr;ui^jLian in the Wufkpi;Lci!H ^ut^h the 
infiiaHjiCioii yf a ne^- i^mpuLer j^y^itt^m. 



■ j'i'^kiiile ar get into our g™ 
ML .i.ribiitinp centen" Berry ex- 
pl^kiju.. "Thih ailciwa in r^n a 
roiaii gtrjrt? rather than apht half 
of mir enci^ ninnin^ « ware- 
liouse," 

leE;^ sp^Le, thi^ toinpati^-' h£u^ cut 
its reai-t^ttfUite eoste and haa 

mm spa.€^ Ilk t^c^tU^r locatlona, 
Earpendllurea fcf utLEiti^, iiSSUJf- 
iince, and tJiXei? have declined 
A\m Sin ttpace reiiti?rt has 
l^>rie tlowTL. 

Thi' c^stru ca*h aUcws mors 
iCTWHy Up IharpLln niih Lhe bt!fit 
dJAtrihsjU^tu, who "harf to grow 
with UB," Berry finyft. But ft^ 
SupfpHefi hm to rnake it 
wnrth tinrir whil*.'. 
"Build yuiir mpport wilii dktpibutors,'* 
Berrj^ uch^iEe^, "so that what'* good for 
3fDi3 is gDod for th^Tn^ to criBiirE that both 
ai^ En a profiUibl*? pMStion.'' 

—Brndfrn^MicXiii 



WDHXPLACE 



Hattonal Fitness Oav 
Schftduleil For May 

Thi! NtiUi iniik AJ^E^t^cisiE.ion uf ilrwemnp'a 
C^mndls wis Phy^ieyJ Ftoe*-^--^ ^imi SfKii"t* 
haisHfll Msiy 11^ for thip y?iu"'s rjhn^'n'ajicje 
ofNiiCiaTml Ernplovi'i* Health jLnd 
Day, 

Lafit yeiy; ^,400 cDin^mnie^ limjug hoot 
the United .StAte^; Luicd the event to 
i'ncfmraj;^ their ensployc*^ ti) fttsy 

bealthy. 

The or^pmi^ndon reccfmm&ndR way^ fiif 
buHinejise^ to initiate fiLnf.^i pi'iignuns In 
the wtirkf]br#. Ebcampleii tncly^te fitoaaa 
LiaelL^ 4iiitAlF.I^ compfrTty li>ui]dingi^ miitii* 
t)»6a injitruetionfe^ for i^mpfnyoos during 
theip luni-h breaks jtfer wnrk. and 
fwallhfulH^-puking j?nnli**tt8 aim Htnplfjy* 

Fbr additionn] ^u^p^fitifina or infnrma^ 
(Jitn, imil lb? Nfitiimsd AKmrt'LuUcin of 
Governor^ C!!:Q|incik un PliyiHlcQj HtJi^iMI, 
and Sparta* to tndknjjipolii^, at (3lT> 
2BT n 



1982 

Buyers Lab re™nmiendm3 trvery Mila copior they l^wM. 

— igs3" — 

Biiy«rs Lab TiWOHiinended &v«ry Mlta copier they tesutf . 

Buyers Lab rfK^amtn^nded every Mila cop i or they tested. 

ISBBT 

Buyeri Lab re^OTmnended ev*ry Mita copier th#y lestad^ 

■ ^980^-- — 

Buyers Lab mcQminended every Mlla copif^r they tested- 
Buyers Lab recronuii^nded o^ery MJia copier thsy teflted 

' issr 

Btr^prm Lab ruci^mmerided every Mile CDpl^r they testiKL 




Buyers Lah recomrfi«?nci&d ovory Mita oopler they te^t-ed. 

iggir " 

Buy»ri hsi^ r&Cifimineiided every MitP qopior thpy tutod. 




Buy^rE Lab rHmrmii«nd«»d every Mlt« copier they t«frtitd. 

— 

Buyorn Lab recommended every Mita copier th^v tested. 



How reliable can you get? 





il» elm** dwniind 



NilLiiiri'K HiLniiii'Hr April \ WJ^ 



Making It 



Growing bushtesaes share their experimwm in creatitig 
and marketi^ig nmv products mid services. 





Making The Connection 



When Jflhn ^Jadt* SdiMf LI 
had be^ti in business abmi n 
>ejir, he Imd tftnait S^Mi.ftW of bi^ 
RtBJt-up inaiiey on n prrKiuel 
Ifaat iviiR abimt to be QutdEtcd, Mi d hE? wi£ 
dmvn tn $1,800. 1[ tone to ibrm m the 
tofweL 

fnste&d, Schoof turned to bis priadpoi] 
bi'iiBsto' and adviser, V. ^ohn Schoof I; "I 
olleil tuy dwl imd nmrL uhf»uL to go 
belly up 1 don't know Mrhethdr Ui 
more moi^eyorqiiit,'andlHaiciIty be»^ 
•WeO, prahaii^ ougbl to Bctfck ft wt** 
azul t imid I wi»uld." 

Butt aa b«r qiiickly notefu "*wilh U§00 
hoeki, jm etnt do mi^"" 

U im ei^t yw9. later. Ja^k Briicjor 
(rliymesi wMi Iwft tmik ArUisoa Inc. 
piibMc. Arnold ssleg hid topped 170 
tnOliNJti. 2:Meft for tha fkM qiwtcr of fltteal 
1993 wi?jre up 40 fMrum over the ume 
period In wil^ 

Hum ha sto k a wifdMhowr botrth, in 
bfws MiEt, miifiifird fihlit, flzidanmge and 

14 £ iTidir nhcpw; p&o^ ^y. "Whiit, i)id 



datyi f?et mtn a Bult if I don't hiivf* ta"! 
Gkm hda tiytfce b ekjthes, it nmy not b4i 
Bin-pramg that the Jiame uf Ma cGinjMiij 
UL a ctmipneiiHiDFi of "hHMw m softwmre,'* 
tar that JscJc Sdioof craitol tbo nuine 

ArdaofLr based m 'ftacftoru AriZn, is best 
blown for m product otlle^l LANtaadfr, 
whkh eontieclJ^ pTOutuJ Lx^nipateri into 
fititwariu that «llo4 th^m ift shan^ nii^r^ 
and raqwTvdv^ p^nphendii like 
printcT?. Npcwrirkinif hat bftcoine the 
im^ur inovement for oflic^^^ in the 'UCk. 
Sfimll tnifiineeses are ufteii well A^rved hj* 
what is calkcT a *^pr-to-|w^tir" n^twvriL 
Unlike espetiflive fietwDPks that require a 

as an adisiUUiStrutof, (le^r-lu-pi'iir 
njct#ork^ 0«Q upcrate j»li(i(aictorUy with - 
out dtfeer, 

Schcwf «itiiiiatea that he hna mrym ilmii 
5Q pezvcnt of thi? muicigft foi" thi^i kind of 
loeal area network* aiwJ the startinf^ priee^ 
for twfjwtrJUnir twu miurhliii^^ Ip Anmnd 
im^ very little 
meinrory; nr RAH^ SchEiof oieated a nwu*^ 
cot— a hflm*d cartoon chanwrlcr-^Uwt In 



From dones fn ifHrnyrk^: ArtmiP 



id^o ArtiRoft'E^ 800 mimber; tlNY RAM. 

SduDd^ imd«f^tand^ SBikdl buii' 
nema^ n«ed f<sr pnicbcal^ tTOt^ffective 
EflolutionA to officre untj^mEiLiiiri. He Htjut^d 
writing pmgruinn whun he Vtm I t, tiu!ti he 
itudied. eiigineerin^ at the UniverHity of 
Aimum so thai ha etnild uncfc^nitand tlie 
hardware that mml with the FinftM^i^ 
Aftdrn bri£ff fltint wtrfcinK nn the Phoenk 
niksile, SchocriT dedded thai a krf^ mm- 
psfiy wiw fits pijuip for it iteiijpit?"r^ m he 
atamd a conaidtLng eoHipany 

Schqof s Eijrfy CUSilome^rM wm "^cbttlfi 
breislErH aJird c*Uf h, whu harl ui^ijlutely na 
corn:ept of hmi eumpy tarH worki^d," he 
cneaterl a idmplo menu ^yp.t+^m ft>r han- 
dling opertitioafr- ftdriy m^' k\p.'A at the 
time. That ^d him tin a prpdtict he eillfid 
Sfiyrkmel, wbkJi wuld emhl& ix^mp^^^- 
er§ to liols up and shsm softwart?. Onftir- 
tiinat^*ly, it iijfjfif ji.n rnut^h to Educate tha 
potfintiaJ EniEtoiiiEfr timi he cMiuld not g^- 
nff the ipiHmd b^ifore he nin oul nf mriMy. 

WItJa only $13M Jeft, tie built an IBM 
tluae — one of the firit. Frim^ Lhrtu^t tt 
ws^ "prot1^^ nsitt," hf* my^, m he btiilt 
another, and anotht^r, until he wafi builds 
mg 1 00 to I riO PCfi a mm^, "Just pumj^mg 
miftf!hiniAS Mke ^^y> Tht; Bret year I went 
baa^kalLy frrjm Sl^^fOO in tht hank to almci^it 
u millicm huLki^. with tml^ ii cLiUple of 
purt-ttiTie jMfHpte." 

At that point, Sdioaf mM pn^Lmb'^ 
hipre bwKm« a nmi^r pbyw in the 
tHirgttonin^ done miirkjel, but that 
hifi iMercst "I wanted to he a dEsigOjer of 
vi^^rld-clMfi pnjdtjctft, wA a clone maker," 
h^ sa>u "But ihsmk tiod far the di^nes^ 
bocmM that bL^meflt^ gene tno ihe mon^ 
tg grcfw and hipe mare ptfople'' 

By 1987, Scho«rfi cnmpofijr' wba grow- 
ing fa^t mioLti^h ti^ hBqatre a ib^ew^ to 
tmf k siakse orders u-nd what he calk "the 
u-muhI Mimit]-biL-iiTi!«.qii binfV Kut he dMnt 
think hj& eouid iJToril a rtiliitively axpen- 
idve Novatl nHwork That's w^keit he 
crailed LANio^tk. 

Bee^uftS Sdiuof iifi ysiairt in bMh hm^^ 
warv and aoftvt'ai^, he ei«iteil a m^tvi^ork 
that tuehitkd both — cables, network 
citncK and floppv djm?ji— -right mi flf the 
box. Ml* al^ did hia b^t to maJte 11 eaify Id 
inntall and adnanifiter. 

He ia awane thtat the umall-biiaineia 
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r-ct, lie 




li iEY Said Insuring Truckers 
Was a Man's Job. Well Guess What! 



ft 



"I tLK:ik tho luLigh r\iutc ijnd aitiirleJ my uvvn 
r^rmpany. Niiw 1 tcivt?r truckt'rs all ovvrr^ so 

EiKpr*>!i?a cnrtr^>Ud^i:«> all my tmvtA t-^ptm^^."" 

fc*r virt unity every expen***?^ — 'S**** auUi 
ivpafrs, TttfuLfA. Theyll be itt!m#:^.i!d an ynyr 
Corpus riile Ciird bill sci yim cal\ va^iiiy stni 
wliiH evc-ry trip cmt» Call l-StJO-SUCCESS. 

KiM?p on doirif^ wHiil you do henl i\nd l^ft 
!hf Corps Jriite C*ini iio Ihr rfMt 



TiiE Corporate Card 

TO VOUiE SUCCESS 



aim Mnm Rtto^ Senm £m 



MAKING IT 



^Janlm'^^ BuiJiiieiji? April 



maric^ fa, md will eontEnne to be, bOow ta 
mnm Vi ih& high-pom^r^d tn^hmefl it 
takeie lo run the new ^pemting ^yjsterfis 
like Wbidanii and OS^ LASmtic hs& a 

«boLit the tiieiis of milljDiia pf lolder, gtmvi^r 
PCs I ocit ihtTH? App people itibi^ U> l^irw 
wny S2^CXK( worth of hflrEtwajit!^ for s $79 
softwHTD pHckflgf?? No Ttiiy. So Hi tlij& new 
p-ocluct^ We huve neBpect tlml, flZld tbtty 

In fart, Schoof's jie* produrtB wffl 
continus to iKFinbiEie hie gcftmnxWh^rd- 



eoMputer 60 thAt ymu can ailrt voffle 
meeenflcs 1» coiiiptit^r fiks and trjumrer 
tho«« Biriiund thje network, LA>{Eafttic ntm 
fiam L'onnecL MitcinUiish Cffln|JUter^ 
tBM-computibtff PtJ&—maciiin€s that 
mte ODuld m)i conmiiimiCBte wilh one 
jmotber ^ idl— in h fiiogie netivortL The 
iiraart version of LANbistJCf tn be re- 
leu^Hi in mid-Miinriii pwideii- i.-oan^- 
tior^ among nv^n mart <Hv<?r^? j^j-^leni?, 
Schoof 'a vision la fiiret't cfwimiunieatltm 
lUTiong m$£!r» aboy t a doeiiment thai h on 
several scnBens al ar?£«^ ^ thai can 



miikE aa if they wein^ all idttiftg 

ai^und the suanw piece of paijer. 

a defi^et "^Tm building n madnlne 
called Artiiiflft. and ^\ the pit?t:eri have te 
fit and do tii^ir part/' he (says. "If ^rsn 
duaign It nghu It warkfl. My mans^meitt 
stjk is ded^fnatllg Ihe oompiiiiy mnr& thalL 
manafifingthp pswple. " 

Bui tifl with the namt'is he d^ign*^ und 
th^y s^\^t^ he ot'aiHJonally rorJ^i^A himstilf tij 
wear, Sk'hoof Is never sol€?mri: riever 
wnnt to hewme a ptcrfgy erjmpiuny thai 
takeaHoelfUwMridUMl^'' a 



A Gooey Inspiraflon 



SomotiEnigs th« ma^t finsiratiiig pflrfi- 
dican^iiiiut upgwii the niDHt Lodciva- 
Lh^e kliBiA. Fur Jamed Qtiin, the 
pr^dkament. a gooey mea^ df 
d^ji; ground ^oily and rainwaler. 

Clem had juiit completed cdlege and 
haii a summer j^b at a i^om^av/stim finn: 
he §pent mmi of hii? working hoursi 
Kifltflllifig lin^^rs for dectKrativ-c pcndp. The 
tinin]^ niati^ml whs bpnt<intU^ it nalunil 
tlay Ihid. f^paoda emA bi!C!tanea imperiite- 



posaihte thing. Within a few d^R, Cleaj 
had conceived of u bKllEnnite Liner tJmi 
ajnik) be made al & piant ajid roiJed out et 
a ejoiwtru^ition trite [ike a carpet, ihua 
Baving labor and virtuaKy eliminating 
weather rtflka during inetalhuioEi. 

Clem liegaji to BsspeJ™'^!^^ witJi Ktahi- 
natlcina <3f feliric, iidhf?fti%'e#i, and tlay. La 
Uie kiLdten of hiM Chkiigo anartn^t, 
uKing a cunventififiaJ hlfsnder Eknd oven, he 
camE up with the befilnnite line- he *s±h 



CtofTfffix— ^ji«f "■ ii!*f ^ai% than fither tbim him/ wi waijfkE ara 



able when iTioiit«:Fketd. A thunderstorm 
mfWKd in suddenly. Aa he ^itf>od knee-d@ep 
in the mack, walchffig itlobii day 
ii^ttnd premataimt; he wimd€PBd if 
tlwe waan'i » hettef way. 

*1 renwfnber thinking, thia k the woniL 
pmidbk thinf^ that c4in happen," sflva 
Clfim. tiow «r that day In liBG. But "in 
hkdnfeht; 1l tamed out tn be th« hert 




i/oiln M. Mora u g Jrsi^ltitM imier m 



ieddnf{. With thia new liefiign^ the bene- 
fits of lifting bfe'ntflnite for u Ijner betajne 
ofaidmifi. TJnllite oth^^r ^taya, which rely fin 
sbmr bulk to prevent Leakage, benlujmte 
reqama a much thinner Iflyer whijf! 
pmyitftnf miMjJi bdier malLn. A ^lUjiPler- 
indi bentimite mat ia aqtiivaknt iP the 
9tsndii-d 9-fciot kjer of t^lay, 

ta Clem ligned ^ fh'^-yi'itr chu- 
traet that p^e a large chornii^iiJ cDmpai^y 
ri^tfi tQ nurliet bsxitoniU! rnat a^ a 
pond ttner. Salea wi^ diifa|V|:Kiintf!ig„ 



however, futrtlj' beciuiae the maHt popubr 
pond lin*^r waA li thinn ii]i!XpeEi»lve Alit»stof 
piaatie iMe Lo hnld 6\m\\ ^mucanis itt 
water; the l^ntanite mat wan p^ntkliy a 
hlgb-^imlity firoduet in the wroni; market 
When the mniract Ejcpired m IWfl^ 
Clem and Ida new vrice president of 
murketingH Sberri Sorenioit, UMi-k on the 
thatlengt' nf markel^ig th« beny^itiU' niJit 
Within a yf»flr, Jiunen Clem Corp. vm=i on 
the brink of bsuiknaptcy 

it waa then that SorenHon took edi'an- 
tag^ isf the U.S. Commeree Departm^pnt's 
"Jifllchmakpi^^ pntgmm, which intrrH 
ducei fiJiLoJl and medium -gizerJ tl.B. com- 
ponieti |jj (TVeraeafi markeLp. Gutdt^ by a 
trade ap^ialiat In Commerte^s Chl-rago 
ofBcei Sorenaon tar^crted an Italian mm- 
pany for a ^ea fall. Wld\ hifi Smi'ii laat 
^.ffl30, {^(irtnsMm flew Ij*> Italy lo seU to 
benl^mhe mat— now dubbed ChiymM^An 
a new way 

T^Cft h^ Ajufwn thi? bentnnite mat Lt> 
he highly efTective in conliiliaiBig wa£$tc 
nuiteriaig. Instead of irtErketing the nmt 
m a pond hnen Sotetii^hii auw a rn^ed Tor 
environini^Lally fuiund rlay linera for 
landfiUfi?,. iLaly^ii fioiintry pki^ed ^ith 
wafite p>riib]eini and shps-tage cjf ben- 
Lyniti4^rsriH],v neefled clHy, "Preiiniifiljt 
Ihuf would haw to bring tons af'clay (nam 
Germany ar FVance*" says Clem. "Every 
b-urkloaii of (!laytna^ b equal to 406 
Lrueklij«dp tkf n£iLund day. The Italiaitt 
were very hiippy to mi ua,*^ 

The trip the tiirning point for Clem 
Cl'orp, Tc^ia,v It ir a midlimiUEcinHlnllar 
ent^ronmentfll unmpaiiy. Esp^prt^ ^cmint 
' for 30 pcnei*nt of ita revenujeSp and Ctay- 
I max i» markeU'i l al l (iver the world. Was^ 
trnitaifimfnt makc'ir^ u\i Ih poPi^cnt af the 
buitoe^p imd with i^td^tcr aawittinraeDtal 
regiititlanif baming on the doniBitlt 
n-nnt, Ctem eeei^ hia market widening. 

Afi Clecn haek ncmr on that wet and 
ilormy diy in 1S80, after yearfi of re- 
vfn^m follfiwed by g^dde^n and Bver- 
iiifTeajiing ^cc^iMa, bv eayt: "^BeiivadtB 
luifl onEixfKictad obataekai dotft worry me 
my mfire. My experience has been that 
the right thhip ^*lfl hup|M?n once ymi p 
through sn mimy wr&ng thin^. IVe 
learned ti] relajc^ hw^ hin with th4» chjadk 
leng^., luid be perKb^tcint" m 



WHENWUA 

LONGDISTANCE 

COMPANY GIVE YOU A 




GUARANTEE 

ON 800 SERVICE? 

SOON AS you CALL US. 



ftwi j^is yau do. In TnvL tmii help you iiiltvc? t*vi.-*n ftlH^leJ^ 



sprint. 



1-800-669-4700 
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CaVEH STORY 



The Disabilities 
LaiiyrinUi 



\}i£Y woo^ iak^. yos- For bjl sel^ 

Newton D. Btskt^r *ip of sjffi- 
diUfl at th** VS. Depsitrn^pt of 

ntifd n^nfit him rll^rjjte 
agreement ui comply with tiitinci^tiun it 
hml iK^Lied Ljjider the Airwricwui with 
Di&atjilitie^ Ad™ 

The deiwiTTtent hud laid him list Dee. 
^ it wguJd me c^iiEipaETy if hn! did ntA 
hire Ripi-kn^uiLKie iiiterprptea^ for deaf 

^WTMfi, my^ and h^f^ ikuiSm^ 
EXtNT. 2^. Hi" compliod thai da>; he sayw, 
but the tiepiiniBLmL weM ahswi will] it^ 
ffult on Dae. iSa 

The le^at BrCti^ ^^'^ Beeki?r a atnti]^ 
th*t he'd rather fQrtci>-43ie fir^t tompii. 
to h« sued yjider 'thi=^ liiw's putslhsiiwi^^ss 

Bt^ckff'!^ (!fl£e poinU up lb? tonv^rri!^ 
tMt mmy hufisnesse people ndsed whfin 
Congrm piiHsed thp ^talyte, AJthoLkgh 
ih^ appt^eri of Itfi f^Ssg Lh^y 

prwMaii& could be implemenlifd fiiirl>: 

Thfi probtems ftwed by BtwWH firm — 
Beebfir CPA Review Louii^, Ltd., In 
Endno, C^ilit— ar^ r^ji^oiis why manj^ 
siiLAJ|43UMii£iiA pwpje feel thilt tbdr kil^ 
tkl appireh^iBkm sibcut ilm 
jufitified. Hit cofnpaiiy h<3li» ^cmmtanEii 
prepare for tJiPir qimJifyinjf exMinifiatifirLrt- 
Tlie Ju:iUi:e Departmetit tiuit LuntenOi^ 
tliat the firm dMgr tmfaMtfd i^iiofft b?^^ 
tiig-im[KirHj students when ft did wt{ 

Beitfefi' imy^ thai long bcd'ore i^nncLaiisnl 
of thti dy^biliti^ hiv^, Lb? cutnpHEiy recof?^ 
niaoed the ncwte of ita hsitfing-iinpaiTied 
Htud«al5 h)f prnviitfug timn with pdntitd 
umt&rials so- tht^y c.niid iuU^rw lisctUMSL 

Thi^ h'^' says cn:>m|Uim4s£ ijflV?rwig pn> 
fia^fliamd-certlflcffiUQn oour&eei must skn 
CfMlltnodstf^Etiid^itfl with i^-ruiat^ tnlpBif- 
mm^f Aiid It liMtn written amori^ 
aeeeptahle nidi?. 

□huTQ |ianf!i^ a Jtutte Depart!Fiu«nt 
spdkesvtoiOAix j&iM that he^tL^^ tht^ ^ 
k In lUipitbm, ^hia wtnM nut cfintnK'iLC on 
why th^ae^ncry dEwnn't jircept tlie wStijen 




^qionsiluilitk*^ itidk»te wiiy many ^muU^ 
hniffiapfiB fjwnt^nR ^my they ^tfl] dfin't Stnaw 
how ftfitnpjy wttti tbd Ihw^h ctwntiNt and 
ni^Aivi? battel^ af nileft. 

PiiRBug^ Kif ibi' Ajif|priciu'i4i with T>i^ili-< 
tieit iAirt ifi i^J ujnuiintifi tn a victJin' for 
diAahnity'rig^tn udvocut^ in tbt'ir )otig 
bnttle Tor tau^ ki^latiaci to make jol^ 
aod frtibHe plaree far tnrire actt^R^ble to 
peqil^ with litpnisilitif^ 



Tb*^ bv.- hiif t%vi> ETiJiin siibrlivL-^icjn.'N fi>r 
privatt' firtJWs^ — emplii^'iiSfm nnd pyhlic 
EM;!Cf^innioclat]am It requires orTtt^hy^nft 
ami miniiaiiicii fit-rt.»Wi|£ ilu^ fHiblic t«s miike 
ELoev^^4ii^' iu^Lu^tJiiMAtii to not-omniorlnti^ 
pcHiplxF with dlfiabflitiisi^ 

7im \sm protifctn piwplif who hav#— or 
hJi*t? i rL''Pi>rfJ of— physical or mi?ntal 
infipMrmAitit^i thdL ni^mc!! n^ntins living 
ii£th'ltk«. It aliKf fHttlectfi pi^ciplr' rc'iE^^ankd 
ait having ii diM^hilily. an wrlJ m pcfojik? 



Small firms want to comply with the 
new federal anti-bias iai^ b^it vague 
rules make it tough. 



6. 

PUSH 
TQ OPEN 







ThjepybllC'^cQeft^ pmvteimw took efFed. 
Jftii. as, im. By mw, dl jwWfc fadU- 

the like— muftt hove mijwlp "rpj*d% 



Jlccel1^ to peoplf- wflb 
dbialiilidc^ »5 Jong 
the s4|u»tiTH?nt« wijuld 
not camw '"yndue bcir- 
iim" for Ihf? htiibiiaii 
ur "fiindjiiiieTttally 
alter" the nnturc of the 

Employmtiitt prtrtet^ 
Ljarta for thp rjiitiilkiptl 
imk efTi^t Lia^l July lini 
in eiimpmikn* with 2& op 
innre c-mplujfteii, The 

w\E 4mp U> 15 or nuire 
employpftfl un July 
1<^. CTmnpaiiiHf^ with 
fewfiT ihaji IB eniplqy- 

^^^^^fl from emp!£>yineilt 
^^^H| mk^ Ejf Lhi- ifi it 

^fHfnm<MilitJons^' for jVib 
^1 ajipllr4irUK r>r qieii^Jp^- 
ites vnlh diHubyjti^"^ m 
\o niiT tbFi thf cnf k1 if Ime l» 
ahy \u pi^rfiKFi]} iJn? 

W "■L-^^Jltill] fllJIC!lilin5" of 

1 Lh£ joh anri Lho j^^inom- 

I "undue Imrrl^hifr to 
the coniimny, 

..LUfijibJpr 8Ji>n Chi- 

R. Li!vin, **bul they 
don't undtirbitand ii.*' 

A&mhmrfi far hftai- 

nwen, mil he oap 
thefw'i & ltiww](^R^L' beroiw the law 

An i^li! i» kut bk^ptfimbof. twr^ immtihii 
idler the bulk iif tlit^ kw Wfi£ is fnrt^ii, 10 
|jcm?nt iif .mmiJl-hiihinrPSN ri^-npni 



oddltifaiiji] SMI p^eAt MaLd they knw 
ab(kut thd kw but ooiitd not afford the 
structural jidapUftiofL^ it retfUires, Th*' 

RTcnip in NQrthridfH'^ Catfi Other oitiotol 
ituiikffi rt?l1i^i1 jsimUftT nmi^wii levels 
And HititucNfi. 

*'My impr^iGTi \£ Lhit the lt?¥ti of 
gi^rif^l kTii'm-li!d^ olioiiL [liie di:4al:iilitje» 
kw| rpjnjitnii iinjt^" Irjw/' nuvif ('^rotyb L, 
W-Emmr u£i c!C[>nnmi»t und Indent 

tut*^ n WitsJijij^EL D*Cn iWKin!l] JJ^P^^ 

At tbfl same tiint^ the i^triet 
f jifcrcemeit ;iri3a?4urPift fttiff p«3i- 
jdlj^ for iwi)e?ckii]p3kfii!« M.m clesir bcvfh 
Uveii ftir bu&trum owners to fcaow laiil 
fg^low the Tuk^ Thr Justice: Defartmeiit 
eitifurc^ xhtf ml^ fur iniblle iietofiimodii- 
tkini^^ lijid Lhp Equul Eiiiplaymotit Qpplir- 
uifiiry C'^mmiMkin ^KEtHv) s^vi n^fl the 
law's L'jnplp»>Tm!nt prc^iaiouji. Th* fliH! for 

HM jfJiliil} vinJaUi!^!! ijf U'l-e kw ^tS fj^ Up tO 

Morts^iviir, it'* iMimniiTi^ Eippurent iMt 
surh pendlJea for vinbiticinft CMtiJri andr^d 
I If trij^.-^tirHfc b,v tht- k w^H mm\ jU^xiti^n, 
Althauifh HUiti?ii irii^ iLcna^hiltl}^ 
fcir the difuabled hAv^ rcwivtid mfiet ittten- 
tion, 4finpli7y{fni tav beentning mort' ^wai^ 
{^fathLT mnHjdMrBtkn.4, Kuch jaf L>>mpkiy^ 
hemlth Itf^iwftiB, warkta^' Lv^jnpfc'nAatjfra 
fnittruks?^, ai\d thi* flni' lin^ kHftwi^^ 
izbfuital jJlivLw und euiimiaii umcjUiinil 

Vfelehr 
in the 



Tharo'* sliil a lot of t?^ olutJjcin left" 
kw, "ill l0t df rcHirt tmM Mid 



dkfdfiiim* yi^ to \}e written/' 



£0 



COVER STOP r 



rGm^ln^ camplsintE emw a varwt>'' of 

[f the EEOC fiiid# meril m a bliu 
Ctf^fiplnrTiU the la^ncy dthor pvw ibe 
tsCH^pkmanl pCtnmssKiii lit su^ ar Sim lt« 
tTwn imit sgimili the ^ployer. By llie cml 
af 199(2, the EEOC hiad daw?^ the wsy 
for 41 cumpLaujianta to prmt^ed tn court; 
tJte aii§vney it^lf bis Eled only une bw^iiit 
on btilmtf c*f fl ftiiml:dtr!d employee, 

Ju its fftnt, the EEOC hafi aceiiMd AIC 
Security IiiViesti|g^tioiifi Li^L, i;if CMoiga, 
pf flrmpf itn. fxi?ciitive dif^Ktoi!^ Charka H. 

AIC offid&ls Bt&ted that W&s^ wus fired 
for •"intimate businwi reaeon^"— that 
ho Pdllld not perftirm esisentiai ftmt^tioii* 
of huijtib. 

Ttw AK: #irit, a^prftbg to EEOC trial 
pttoni^ Jean R Kfiimp. tia* been "mmirig 

Mmi EECiC iTneaitiizations ai^ not 

budget Eind ^rkioud problomA, thf^ 
ftgeiif^ lEOW bas £ 10-month lag in mvesti- 

CJbiqiiyn^d wiiJi tte EEOC» the Juirtke 
Df!p&rttnefit AO fftr rocf«l¥^d Tfiwiir 
eiHiiidiaiiits eoni^mmg tlw dis^blMtitiH 
act*« paJbtte-flceeeft ruJei^ whkh took ^#d: 
bi Jonmiry- l^aoi Apply tsffrmiisudi ad 
rcigtBiiraiLtJi, sUirak wtui th^iffcOT, During 
the first siK m£:intkg of ^ors^ienL the 
Jufltiee Depirtxnenl rec«Fj^ed 3oO rom- 
plibitz abwt pytdi? t£WfiirF3ijd2iUc»ci« — or 
About CFne-tenth thp niimhf*r of eomp Laints 
that the EEOC reL^eirifd in u simikr fipiin. 
TWo-tJnirds of the eompkuibi^ ffl&d with 
Justkse m^oh-ed phy^csj barriers to the 
dlji«bted in piblk? fudUttt^^ 2^ pgrccnt 
^led ^wTimtnatDr^' bqfin*M5fi polkiieit; 
uid pRTcent complained fif a LhJe df 
auJcfHary mtl^, sudx tts ictcTpretere or 
tiEtenin|;Hi^i2i^t£i2ii» devicea^ in pbiC^ 
iervhii^ the pufaEe. 

As Leg^y eirperti had foiiecASt, the 
EUdl jfcg ""reajKilllbte ac^mtnDd^- 
tiong^aiitd "lindue burden'* ib bdng 

btA aay that lafiiTuae? was teft •*pnrpp«^ 
Mljf v-ague." 

The kw'ft fl&xibk? hu^oge uppealt^d to 
•*ctimnMin mwe,'' ^oid Justin W. Dart Jr., 
chflirmnii of thff Presidienfff Conmdttee 
on KmplfljTnent of ft*opfe with Dtsftl>tl3- 
tiflii, at thi timje tbe m^astuie wa^i f psct^. 
DBit Ib Ail EDtrspn^nmir. ami be mw& a 
wh^dehaiii Hte i^l^ im thi Ibw's kn- 
jpiage rtidnt And fai^or with mmy biiei- 
ownera ih^ juieI th*y utill dnn't. m 
Nf*wtan BBck^r'H Rpcht with the |i?jveni- 

ibR linad tiemiii nf the dndsiUtiM kw w 
liotiiiliil tnpti that fould hind thtm in 

Fhr tsumf^, Qirtilyn Uudiabee, u 
fct«tiag€r res^ponsibiUtieft inrclud^ 



otpoyers oienini 

The lop seclHin bdm surmnaftzea Ihe 

disabifitv [ctb proloaticns, ^hidi 
ccwer tetseins. But Ite secmmi 

£ect^ mdical^ Itral insuraiiCG earners 
may conllitL^ to use diEabillty in 



Di^nTTTiiiiJiiaLBi |*n:i^t«iixt 
It LfnLfTftfiii IrfT^iiWLftftlsairkv Hn 

i' iiri'<.Ui|u.3ELriml 

III 

I ill Kv^^UjlllK'tiM 

ibi Wiling 
^ri Fn ^ „=jii,iilnWc l^'vimir 



Smc law; <jr 

b:\" ihhi |iu.'l) fmmtffl^lifJitfi£, 

hd^ ... :. I Liii ihiii i-iiT tiiincJ sm 

in' jiiJnui!' ' -I 

Nr^iliAii. 

■ « ■ . irL"-nMi'iiiniri fLivirifil 
'ik>ljNi'ihiFijj . a 
I ^ ttcncrtiEpd^iliiuir tiTiituibfeifl UtlSluile 



di:5abihtie& luw eonisemi for Stale Bant k 
Tl'uiit in Cdliiradci Sprinp, ChIql, isayi 
thiLt inmtonifEr imuB are aiTii^Dile to 
i3i-»HhlMrj cyrttdmerft, biiL fthf Huubtft that 
an I'JiiEihiyek- wh<j a wheeii:iidr L-oiuld 
pass through the narrow corridors of tha 
dUki^ areiL H^csuiHe the indripimdiint 
bank has 84 emiilcjyiss— Juai under the 
2S^ployf!p threshold fnrmmntianc€i tart 
JuJy 2(5— it wdll nDt utivrred by th^^ nijiv 
^pbym^ent nd*^ untO .fuly lIHJ-l ''Wt 
wm\A have tij tear out reislrui^mi. and 
knock down walls all o\'ar the phuetv" sayi 
Hiidifihe^, ""It would deOnitcJy csaiw 
undue himJ^hip." 

The |H>tKntiid prnblffm for firrns like 
B^te BEink & *Vni»L, hnwoverp k that the 
HkeUbo^Hl esUra that il jfr^vr-min^'nt 
<]frida3 win isaae fla^thing r9?^?^tjit!lL]i|], an 
"undue hardsbip^ dicrce Ihnt would head 
ofif diBiMminaLlon eiuiti^ b>- pmeiiHsetivie: 
einplciy^s- Such findings can rnndii 
only fin thig hnsifi of ^ aiMffiJii; coraphunt, 

Ev-&t] tbofti^ businfiafeH owult^i whfi tiaVe 
tjikBG mi^nr Mi^ss^ lowurd cirinpliEincL- ±i^y 
that in the ab^iv^ of inorB ex|j1idt 
ffnidane^ from the gnfv&mmeut, thoir 
cCFofts arc cxefliifies in miprcrviriQtloIX 
One isuth uwner hi Mike Kin^n prifgidenli 
nf Mari-MMin Herb Inc,, in D&cfltujs 
HI ""I'm pmhubt^ noi duing eviirjlhing 
right," he M^-jK ^'but Vm trying to dQ jz^ 

About 80 percent of the employees fit 
King's hprh fjurro havi? ttome t^ppe of 
dLMibilit>'. King a^yfi iil±i L*ompan>' haii 
1'ii:ind wuyfl to aecommodate Lfa« tmi^ of 
. rnplttyeeii wJu^ huve haBrnlnf diiU3rdej£, 
ibpilepfi,V, und mv^x^ TiRuai and hnirmg 

Ttke a^JUfTtuientA have oot alwnyi^ 
«iay, Klni^ wiyH, hut Lhey certainly have 
been worthwhile. He hired un ti-infiloyeH 
with epilep&y. whotn ho recruitod thrrjugh 
thtr niinuifi l.feparLment of Kc-JmhihULlion 

iiAunll^^ o:Ln i^tKntriil the diisorder with 
msdiciition, "ptey an? gi>ing to havfl a 
fleiftir^ now and ^tij" sayii lOnf. ""Ws 
know htm tu hancUe it,"* 

L^ttiQj;: employees with (Ui^abilitiei 
nmna^ their <Jwn jiccommcidaLinttB to the 

I t^^Liiint tliey miii En tin? hft^l ?niji|Kjr[ Jiti 
ampbyor vim gtve thern, muiiy mpticiaii^tA 

I ^ 

I *TVeV not liXkkinB nt the difHculiy qf 
tht» dihckbUiLy,'^ Mikki Lam, eiiNrutiv^ 
I dirL'c'tor «jf Jujlil One BrL^ak Inc., ii nM:r(jit- 
inj^ [jriu ffjr pe^rple ^ith HiriiahiliLie^, tn 
I New York VMy. "We nnr liKFkini; at the 
taj(?nt poopli^ ^ith dj8£ibLtitk« i:im offvr" 

Hut IJanjlyn Weaver of the Ammtan 
EnterpTl^ Institute sujffr^^tft thut the 
dl^^^bUitu^fl law mi^ht aftiitilly wark 
a^ain^ efTortft of nuxne cnncerned ^amploy- 
While "IntJB "f <-'TnnViv**rB'" wi?re will- 
in|[ in Lhtf puirii u • i lEfj with «eftjiin 

ecmdlLitnifL ^ v}m\y ya, tim p&iea^ 

nf the biw meoni ''tiuri Esti't Juit in 
RTiieriment You cui't give tt n try and 



Nation'^ l^udinD^ April t'* 



thtti tenninat^ thu &mplaym if it doesn^t 
work Ynu lak« uii nJI Ih*^ obl£gMtK»ii« 
nndiir the Isw" 

Som^ ^i:][npiLtues have foiiod a 
ifiiijar mnnx* nf informatJoii on 
can be people Vkith dliiabiUtieA 
th^fOfldvcA, Joe StchliriidtlKTgeir, sjwner nf 
Alvfn'^s JtiA, a grwien^ storD in l*awTem*i*, 

fierv€ eugtUQien^ clbi^iMLiffs by call- 
±ng Ln tho*e ptRtron^ tu their 

dejiiuribed the tjp<sa «f hdp Ih^y needed 
reftciitng metrhnndkiii?. A ^^uittonn^r wlio 
ftmntly had j^ur- 

C^Jl if flhe Hurirletily 
WEfe to hiivi? medi- 
csi probktnfl b Dm 

■ "liftubjL'ilitj- 
'i ■ i^incjhtim- 
purlJtnl in Idkroisg 
jibtiuL iheir nc'cdi^, 
according ttt Morrts 

vice prftKiilf^nt. f*f 

Co., \;ihich own.^ isx • 

fhn^ipini^ mdh in 
the St- Louiis iiniiL 
Byt^ rn!|p<j on 
F^r&quad Ine.^ m 
bed indepefiikmtr 
Hviitg ciqnter for thi* 
dliublGd, for in 

tnaiRtmmm work- 

niLh dkftbiiirJt^ "It 
giw^ llhB fltufn m\ 

what th& cmdtt Jiru'' 

pf diiMLlbted ciljitcxiTi£rH, ^ternwk SH^. 

prqvjikd by SchmifJtbfnftT, .Steriii.M:k, 
ind Klfigk [ziUf i»] fur ^-rMnptvinif wJtJi thv 
dlftid3flteira law but drm ml ^ay^ 
dtiw Qm ]mM viidbli! nuch bh the 

law's (Effect nn Hl^jJUi osveMi^ und wprk- 

In jittenipUnft to huki dtiwn the mta nf 
mefUcnJ irjJ<iirftneii^ for w«prk<«rHi imn>' 
flcmill bujiinetiflc^ hmf Itinited crjvtiraift' 
ftnf iiit>!iital4i£^lth or fiuhrtLimcc-iibUBe 
lJ¥atme?nL M^jriwef, imur^ &B£HJJPUtlj 
dfiny or R^trict f^irverjig^ for pj^^fldnttug 
htaJth problems. Bill under the new 
diiyibsliiLij^ MCL wme li^g^ nnaljists be- 
iip^'n eiirtailing t?&vm4ge for ^pt^mflv diw- 
bOj^ could iUofpl. 



amblyisl^ Isedzm^ two ^-pstrutB pckfts 
of ti^ kw ippesf to cqtitnidfci each t}&&st. 
fSw tto box tiD RiDC SSJ 

Ai^alyfrts buse their ^ifw oti the {wctlnb 
uf LKi* law ihat bsrs einfjl^jytfrs Ercitit 
dif^zJilllJIl□lJT1i|i^ n^ntit the diKailiJed In im|? 

e£Dpli>>':menl, Includii^ Mni^ 
bcEEMltls. AzuslhiRr jiiirt pf tiia kn; ho^F- 
evw* bella einptoyiir?^ uninna, and crthers 

nmy iseL ruifi^^ limeed un a^, Hex. c^r h^iilth 
conditicjnj t^t thme ctivt-red — avsuim 

they dEm't exi'lm1(5 iipi'dfif di^lUtks a 
Cost-aittitifi mi!aiaun>. 

Nonc^lheSes.^. "by deffntfjrjfi, Imaith in- 



vfukted ihe digHlifhtJ^i law il etH 
iBedical ft5Veni|rie ftir AlDs^-fdiiLed tm£r 

The New York niHnie baw^^d nn the 
diMbHit^ net ifi still L?|Hm far uppul^, to 
the EEOC in WujiiiingtAin iind Lhe nnirt^ 
m the ipsiie In nnt ywi msohfd, 

siill sjjeiiiktion/ nnyn Tferry 
Huino. legal cf^un^l jit thf.^ bynditE cim- 
Mlting fi™ Sedgiwiik J^irieji, tn San 
Fhindw)^ If the EEtX' i^ tttili ^strtif. 
g;lln[f^ with the hejjJth-kiistirarije*! matteti 
Uumo add£, ''wtflit'ft the ctifiplE^w aup* 

Flit mm sfiBlyiAA fleisai tii iigree' 
that CTiiibyi*r& may cantniue tc* limit 




nuraiic^ mikai difff F^tiatiatui imssd m 
iliiiattets^" 0^ 1 ■ " Mw.ik, pn ittPr^ 
my who hsu «tii> issue cbfidy ftir 

the ViAidiIii4ftoa, Ji.iJ.* Iu4ir wodfltiotL 

IrL4ui£i3^ expert Danle! Thomoii 
Myi!^ thM tiie diaablljtj(^A o^t "S^-^ tn- 
tifnded to apen iftniijuptft-jut uppcjrtunl- 
tkss'* bikI nst to «wt) th« prwtUse of 
nxpf?rience ruling, Tbinliil* is dilwtor af 
in^unuicp pn-M^uctR ibr the HeaJtb iriffiir^ 
[mex.-! As^odntiun uf AJtteni^, in Wiwhinjf* 
ttsn* PiC,^ wbifh tf»lt pitrt in ths^ Ic^ji^- 
Uve eniftin^ nf Imw. 

The EEOC u yui hm bu imiirv to 
diLtify thfi tipp4in@iat contrii- ■^^ 
twtsen the twia sectiunii. of Un In 
FehnJiiry, hcrwevwr, the EEOC'a Nma 
¥brk ofllt* rtiltiNi that ^ unjEin. the Maifbon 
Tbnder^ DMtrjt:t Uauncii of New Tfark^, 



etivtifHgp Gar siirtfiin meriliiail trsxlittentii Ef 
the Bmitfi nre itnpoe^ without ro^d Lo 
rUpmliiljttiH^, A ^mmm example is & lutdl 
mi hlDc»d tramAudoiia. Althou^ tiiia m^y 
pui hemopf\i\imi st i particiilar dj^sdvati- 
tagp+ it treJLlR all monb^ csf the^ iiifiur^ 
RTTjup the wyn^. 

Stich lifniLii ""dnin? iicr^ss th* bimrd or 
with reftfpoct Ui t.refltinj?ntfl afe not going 
to nuFie Ml inRUe for BgnpJoyeis,'* imys 

n^ who recently Jwft hta jijli policy 
thief Hi i>ie EEdC lo jain a privaEe liw 
firm, "^li*t ttill mke this issue of llabiH^y 
[unigr the di^bHitS&g Ig hi-re ibe 
c^t^Qfutvimnfini n^ejumrt! is dkiytnlilg^- 
iqwcHW iueh ba raJJng ciat all thBnpk^ 




iitlfui paoplt! wiih diMabiMim mm t^et.^WUk w m^^imnt Gail MamaiviL 



mixed Fiew of Lb* impift tlie dlsabUitfeB 
wflj hffVP OE wprfew?* oGinpensiitioiiH 
Du tJie one hand. elcpeJl^ s&y, tlie dkahOi- 

mnp by afii.^elpnfcttnf; tht" retuin nf ib- 
jimil warictrA to their job**. On the othcr 
(uLttd, tlipy ia]/; eertidn leduikml tr«{B In 
the tiew liw tmy wme W9rk«£r»' 



Firms Take Action 

Empkiyers tm^ been nukii^ eSiw^e U) 
tiring tfuiir hMui^ amd einploym^itt iwth- 
odA bto lb« lidtfa Ihe ivrw Iuw'a r«quif-&< 

■ Cq^ over job a]iplli^l|aa 

to be 5111^ tlwy don't aak qtiij^^ 
vbont {ti^abilitiiis. A]?pIlcatioiij4 should bsk 
mAy «bgol a ouuUdute'a wbSlity tJ) do the 

to be imre tht^ mMtB to the part? h 

M liewriiln^ jub citsmriptitjo^ dlstiti- 
^imh b^twucD cssentifil aiid nonwetitULl 

niitJfjTin f[^r job suitJitiiiJiiy. Etnpli^y^rm may 

saniD tnedici] ticiiiif and ih« iEiswer« 
SOUiM rausC be AtrifrUy jcifi-i^lfiieil 

■ KeepkiR^ i tiU' tif silil ;K<eariiun^gdfl£iaiw 
msde for sipr^lic^nii^ ami t^mploym. m 

all ref^ucfttfi for wmmmwMmti. tl 



ixceed ieitMntiQniF of difiubilifiG^ | 
iufW by tne^oiiTHging the mjimed E^n- 
(Joyce's mtum ta wart often thrnugh 
11^1^ duty reawiiptmemA At thn iith«r 
end, «*Kpfiila nay, ^*in|ili>yef^ ^.«fiu>timcfl 
conciude LhjLtaainjun^d wiirkt'rwiU never 
be Jibfe t& mmme tlie prmitiiii? fulMime , 

But setti^e^ c^a cnmpoiiavtk:^ d^bn 



mi^l ihe rawnA «fic>dfisilly «id prepare 
to tshow how IE WDtild hnvi> cau^^ the [ 
businesA Huhdtitfilid honbhip. ^ 

ComniHKndRl Sniiii that m^^ the public 
QFBd to Qntidp^tJD itny Bi?cominodafijti&M a I 
custDinh^T, clif?iit, iiHdmtjtfrH nr imbfircritj**? 
ml^^i ni?«d becauae of a dteobility by: 

■ I>i?Ln£iiiR BitcsTkAtiv^ ta give custom- 
erm witb dJiiilbili ixsUimary A^fttU to a 
firm'fi pnxluctft Md rtfiTjci^s. 

Qrgmiiiatkififl repE^aieating the ditmbled 
or indhldiulfl with fiaabOftifls cm help 
off unpliiflmint mqirii4?iv forciiilEFm^ 

■ Pfumdiiy? '^Jiifi8ittv%^ trolniiig to 
Btai^ witli tl» difuibbdf tbeminh-ffi & good 
inuiTO ar»qili^tiinc^ hero mlAti. 

■ T^Ikin^ir with limdiLmiftH In itqiiJupc- 
ihin Vriih li l^ffid expert^ Ui tietertnine 
wheUter th^ tiimant Lbe kndtord \m 
n£ii|)Ufy9ibliity f^mpcdfttr occun bi leaaed 

tuiiOmtli to deal «Pltb ^witmoii araUp 
pitidnir hatiii efitnmceis aitd reAtrt»9n 
ibcllltitiii of a Bbapti^ i^mU^ fnr exmnpk^ 
wfailL^ ti^Miitf ire mipoiiilbk for pra^d* 
En^ acm« wtthlti tho spoire tlipy l^uae. 



Mi.v.-.rver, tiie problem frit midler em- 
plyytiri. thmt Ljiey dn mil ttiways hovi? 
U^hief-ditty jobis jivMlable. Of eutirse. 
workers' comp espednJkts emy, tii@ bout 
■IcKisn't km^ to mcu#b the t!niplfl\T« tnm 
>^i4s£titkj )ijb fkniiionjfc und oOftsr lii^tfr- 
duty woidt imkt(& the more stj^entidu^ 
^'ork is mfo^ginBl to the job. 

But LiTijiku thi^ cummon pnurtjcf! of the 
pASU enipluyers (munot tsli itijiired i^ni- 
ployeen to gtay imtQ they lure toUiliy 
heaJt^d, s^yft Milt WrighL m <KcriipiitjoniJ 
tuinin^ jipH?t'i2dJ.-«L ^nd pnf^ddL'fiL [jf MUl 

Cslif. Employees recovering fimm joh- 
n^lntfiHj iryiirii!^ Hhuuld be abk' to ^o Lwk 
In work tiiH 33£ they oui l^ke on thfi 
e^iaejitial fUnctiQnf of LhQt job, 

Employerei should idi^^ flinphttfliBe 
jicqjervisorw^ Wrighl finyTi^ thi? im|)4>nMtcfr 
of uvoidin^ any deriijiiitciry <jr denaive 
rumjirkti ubout ii^urei! wfirker^. The dls^ 
k^llitiHi^ itet expnsfwly prtilerUi |M^opl4* "re- 
fJCfljtkjd" Ofi hiFPtng a diaabiUii'^^'^^yjl If 
Lhoy hiLV? no [i£:ti3al imii-uiniient limiting 
their Bcth^Sty. 

An p!Enpifay^ dirsL'tJy or indirectly 
i:!h£ir:|»sf] uith nuilingerijjp tieL'fciiJi!^ nc 
injur>" or disshility it^ ji^TfmrenL L-oilId file a 
\ <M.m d^ml the campaj^ 

iAmX iinprtant, sayfi Carlft Wiilftorth^ 
A Iliirtlbr4 Conn*, employineoi attom^ 
in that business ownena cncissHrheck their 
fi™** wnirkers' <rfim|jefiNiitiim pr^iUieobi rii 
moke' iure Lhdr polides citun^irio with 
di^abiLitififi-Act iides^ 

Ah with woritern' nhHi(M"iL- -jiil-mi Eiiid 
nearly every other dinic-a^iuji ul' this 
difialiiljlie^ In; the imu^ caf mental illnosa 
pretienLi^ ccxmpJex [n^mplkiice is&m. 
pte with mc^ntol illnefifipju meh an daprtft- 
alou, liieliiacfihreiiiaH oi- ahik^ ^mfim^ 
hnye the some priPtectiun under the lawaa 
ihci^v with jihyKiriil iTnf^rnK.mtK. In fiid;, 
According Ui EEC^l- cbiLj, s pem.'nt of biaA 
etxnplaluta to date cite mental djAorilerA^ 
H^nd only U\ bitck it^jurw* Hii porgeiiit of 
complain tfl)h ^ a .sp^dfae [utU^r in dia- 
mniirmtiijrt 

An i!Kdni[tt£d 2D percent df |ieopli^ wfU 
hMVe ficane form i^f fnenttl liteDrder in 
their lifc^time^ miyn Kitthy lMmi]iiun« 
project director st Uie NBtionn] Meptsd 
HfisJth Asmiatlon^ in AJeximdjiii, Va^ 
MenLul JJlutieJs iife slb[»ut sih p^&t^tit aa 
heart or re^iplnlory diA^Afie, r>ebcnbam 
i^ayfl, |>ijt ''liiti Htigmfifl are stUI raUinr 
overwhelmiog:^ 

Workplme nltitudfi^ sirt' ibi* mtiBt. i-f^tn- 
mon barriers to accnnimi.)tliitinB einpluy* 
ei^^ ^th ^E^ntal illni-mi, ^yv^ Carol 
Duiit7jt% hunum^reiiuLirueft fnaiuigef ul 
:riLkLdsdi-a lniz.« u cunipi,£ijp^a«fvkei< fim 
liHwd in Rijckville. Md Statulka haa 
about 400 Knp^oyl^eft, Three of the fins'fi 
workt?rft h^v^? miinkr-JeprtaMAh'e dliwctef 



ai\4 uikii invdiiihimn sis tretitJiiaiiL 

the meiitatly 01 (tepeHifl on havlfii; n 
profes£iqriJii mtt!r!n4^diiuf |o ml 

tw^m the iffiiployi!^ iod imnai^ifini^iiU 
"We cOLildn'L dtj thift iflt WEren'L for their 
godal wi>rk«ra' and peydiiatrisste' wflling- 
tfl talk to IK by phQns. " 
Bat dti!i|nt£ aaiiiirBiiL^ Lu Lh« tMnitrary 

will? rjf ^pedoiw iHsBbiUtlea-act. ckini^ 
Uwt cite atrai* or bunieut the job. A 
1991 study by NorthwRHttini Nutionnj 
Life In£yraj]C!9 Co^ in Min^^lpotil^ fciurid 
that iim in iht^ Americun mtrh^i 
Fomiidiired I««iv1ng their jobft ki IBBO 
beeaiifi£ 4Sf gtm^. Critics (»f the ter% 
mentnl-dL^hittty prpteciiotm ft^jir that « 
dfesfttkfui'rl nmi>l[>yet ciiuld my he or flbe 
wid guili^iTivf^ frum job Ktn^ aiii] mtdA 
itenind bcodliuite ucc^jmnfiDiktkififi^ or 

do both^ 

Given ths complindl.y Afid coufixifoTi 
burrDiiEidliig tnan^ afipe«?Lii uf Lhti 
AmtTifana with l>iiabflitiffii Act. 

rdiubb pudwioe tbrQU^rh its nms^ uf 

The ti^aml goveiwnein oBiRr« HMae 
resGurtEE^, and an L'Stenfflve Hincimt of 
imblkhi'ii imi^rml ii^ ^vKiiliiblif. iBm lh« 
hcis below.) Mafiy locai dmmlmi of ] 
i^DrnmOT^t an^tfct^ kw firm&p wd ben- 




JUiir waflt, mn^ihjitts ttf ilft^W iGA ffwcpr% m Loii^mdv, Kon;^ timi *imih dimhkd 



mMing the dlsBbkd am ulsn be food 
imiimai of iiiformnyoiL 
TbfliT i* pikrdntljir!:^' eiirordK presidW 

■fat. roi^Rilw of their wtUtutka Uwurd 
the fftatube, aiys one in ^mmmg 
up tJic vi&w that 6ni|jioyej% abiitild Uik?. 
"A lot of buHixififiaefi itre afhud of thfi aet," 



Hayn DcnbE' FDllem, » fiKknlioBlor for 
Mobmiy LuU^nuitkinul U&L df GufBiai^ 
Orp-, wHii'h helpfi biLsdnpflses doaJ wfth 

ite tfiii hufllibm people, tbbt doeant 
ehuiijjp fbe flufll flict **rMt k nirw « 
luUjcirtid fkQliji:y, You to mtch tip." H 



lb onfer nsfirf wi« ^thu 



Mtormadoii On The Disabilities Law 



IVdbwfeg arc pufaUialicinB, org&nfEAtkmfi, 
Hid obh£r Faroes of hel|j far rcinfumte tn 
Ihflfr effortH to ri>iti[;ily with the Anvcrl- 
witJj DisyihjlitiiA-i Mir 



lWi«d IQ rngjomU Dj^Ujt.v m^d l^hm- 
iSOttiply with the laut Th re^h the esntci- 
itraee ft Ih^f- 

fern a compllflnce gujiii?^ tF^(a* f^uma^fiAfi 
Mmfi Knmit Ahmd The Atm'riaim With 
DiMalfUiiiJ^M A^. Tbu prict' iM *i 1 for 

lb ^rdcr, cJiil J-HfW^4j3*^*JiH2. AnJi for 

The Council of B#lt*r Biiiilne«3i Bu- 
rtaiM Inc., a nwnprgfii cujitfiuij^r advo- 
cicy ^yp, uBfcjfl /ft^M? Avoid Smms 
md SrJifrfHFji ffpffitod to tht Attmimsm 
With mmbiliim Ad iif im. Far ■ dtigk! 



l^t^ Bwwis BurifEtn-^. Defiartirw^nt 
m, maWnfit™, or 2iMm.iXi2;i; for 
Isiorm^n oii bulk indtufti ^ (70(&j 

£Mf|UitHWiJiitiaii fttiup# «urh the 
fdlovln}^ bielp ^mpvum neith? diiar 
MUt^^niklni Him};}ljdnt« ou ' 

KAmeiiwi ArMtTKlkKti A^tioditiciii, 
14^ W Slit SL, V ' ' J0Q20; 
f2l2l 484-H)Wl. Milken iift !oc»l 

olDcipa and ha» ptihUfibeid u dij Lnjtoi^' of 
iitftnitiaFt «nierte by sybject 

■ Atnfiricim Bai- AisifirliitEun. i^tJindlng 
ComiTiitti!^ m Diiipm* Kt^lucioti, 1800 
M Street. N.W. Wwhingt^iL D.C, BiW«6j 
Sfflffi) 3:il-££?>e, Puhlmbiiii t}w Ditt^mt^ 

lt»£pl dlifmie^rtiahitkm prqdects ^d axhi- 
tntom 

DwidM-un LooLri Ui hf^lp bulling nwn- 
m Kunply with tht! djjiabfljtipii law an? 
■.vaiilji.b1ie frofn .Vn^M^fd BiiMnfeit^ und 
Men'UnfE the Chalknap Ine,, n Culomcb 
Sfxriup, Cola., fimsfJCHaidfaqiig ID dinubfl- 



jty Isme^ ijnr fifths tJidb In ciltefl 
CodiiultJciit-JrL-A-B^. It i>f^iit4ii» dirviiM 
to hdp niewifv ftxtui^ in tKo Initiiwt 
far cfmiplkfiee with frfmd ihDOtsp 

other tooli flj* fcrr tnlning^— i™ 
by eamfHiEcr disk and the isther tgr 
vidttolape; ih^' ^ deilgmwl bo help 
buiKlnim owners jtnd omnigertt le^ 
fklK^ut the ili&ahlUlJei; »et 

CfimH3ll«it-ifi-Ji-Bojt imms tins 
cfnnpauir n^sidtwEre,, allied ADA IQ. nls 
laiJJfi: 1" = - . titled Tlie IIahIcp irf 
ADA.'* : S4S, A]l ihm* bn 

|yjli|^ht j'lii' ^i V^Hb. 

To "H^^r Mj one or all LhrBBp adt 
14^ i .M:t^ nuifl your ehet-k to 

,Vrjr. M.f^#ijt-j?^, Cimiliitioa Defmrtp 

A pAcktifr »f Ore reprint tsf aftii^tai 

dT5 th^ law, frriTTi Sat 

MvaJkblr I = ■ ' Ti* nr^T the piackilga, 

DifiaMIitwit Act, wriUt U) Noiutn n Bmn* 
mm, V\mMmn B^fmttnml, KO. Bca 



^ OwJ^fyoiir own tnicks is no day at itie club. For siarters, you have to lay out 
a significant capiuil irvestment and be responsible for regular maintenance. And if 
you (hink Lhree -putting leaves ym frustrate<i> consider tJie hassles and paperwork 
that come with licensing, permiuin^ and DOT compliant^. 

But these are not the only hazards you face. Time-consuming problems like 
changing EPA regulations, new technologies and a more demanding customer can be 
as frustrating as a bad slice, 

A Ryder Full Service Lease 

will prevent you 
from driving into the traps. 

There is an easier way for your company to reach the green. A Ryder Full 
Service Uase, The expert at Ryder will help you improve customer service and 
reduce costs. Youll get customized trucks and extra or ioaner vehicles if you need 
them. Ptua a preventive maintenance program that keeps your vehicles in top 
condition and a competitively [iriced, comprehensive fuel program. 

To learn how transportation can improve your business, call 
1-800 -RYDER -OK, extv 105, for a free brochure and a 'Lease Versus Own Analysis' 
And take a lesson or two from the pros. 

ISOOHYDEKOK 



Meet The New Law 
On Family Leave 



Here are tfie central 
fsatnrea and poggible 
pitfaUs (jftfm rv^/^^ij^ 
enacted Fmmly (md 
Meddcal Leave Ad. 



Btf Roberta Ma^rMird 



Congitiafl pB^«d and Presiiiaiit 
in FehniEirj', but it w€l be mm^ 
time' bf?fi>rp iU fiill innw-t em fiirwll 
biiaiiH^s can bf? os^t^s^tfiji. The kw i^ves 
the U-S. Dt^paitment t^f Lalxir U20 dnys Ui 
dmft detEiH^ regukdi^ Air Imfilenieii- 
trntfoli find ^ur^Emmt^ Those i^p^dfi? 
mks will ^mr J,tJ£t w|iiit«apJoyetiB must 
dfa limply wiLh the new ititulet whkh 
tikoA cffpct Aug. 

FrovifliQnft of Ove law ftadii luwew, 
fthim that ligTtiiitjjit fhan^ ma^ omm 
TJnEi<*r thn aet, all Ui^. buflbffiBminitfa 
s50 or morti i^jupibyeeg mil bn« t« pnMlk 
up to 1^ wfiks df rapaid k-ave per yenr 
for elipblf! empjcpwcs in the*c «jmAti^ni^: 

■ UiHiti birth the €inp3uyee'£ 

■ Up<n:i the pke^«iqt of a chfld with 
the emphiyet ibr adoptkin or fe^Tjej canp; 

■ Td c&rt Ihr ^ c!hild, MpooBe. or pmfeni 
with i flerbus hesaUh osoiditkiiL. r beeiim 
nf the empli3(yiee% health 

finapkiyeps must aJsa: 

ttCanttmae to poiwide pr&^dsdfig 
llAdtiilmifOtA. altbaugh ihey linf tntiUed 
t& fiAiPer pnnnlums ptdd for Qie kf^e 
pariod if the i?jnployi?e d*>«K not petum la 
work. 

MCuiLmnlee tlwt emplnyii^ wOJ 
turn to eqiuvfllent jobs. 

Tb be eBgihlp for leave under the new 
law — thtf FainiJ y Mid MerticiiJ Lim^e Act 
of i9¥3— work^ mmi have hma. mh 
ploypd by the InaiDeaf^ for nt les^t 12 
menths and tiMift have wisrked 1360 
kw^ dnrinfi the year before the \mve 
begiryt. If pdid \em^ is avaOfibtf^t th« 
eniikyeir may require the anployee to 
substitute the paid I&svb for part of th^ 12 
WBdte. WbeiEi the I3«eti for tovie is foi^ 
ae^ribk, tbe empfoyt^e miMt prmlde- at 

Qtk faciflf that eauJd eauiu? wiQrkpIsc^ 
diattptLoin is thVi prormion thfiit worktir? 
HMut^ takif bave intfimittigT^iilv or on e 
reducn^ JKhsftiule whiiiJ luav^ taktfn 
beKiuii# th^ own haalih ^mlitkpn or 
that a family mmib&r, If th^ iet?^ jj 
taken bt'tiaiw ctf a dfw or #d(>pled child, it 
mny be tnkini intflrmitLftftiJy only if the 
iHUphnrnr ngre^ to iL 

wcm; ei couple of pruvinffMS 
tJuit could help ttem conirol ftie la%*'ft 
impmt cm thdr operatinnj^. Th^y can 
exmnpi the hl^ieiEt>palr| 10 paiwut of 
tJvfiif work force frara tk* f^^ave benefit, 




gjjij ihey can i^equir« Dn-leavc ^mployeea 
to Import periiKUailly m ihmr leave siatti* 
and kLii^tfon to relain! to work. 

M with wy It^iitjon, there art 
potetrtlal probJ<?»u$. Qm of thi? biggesit 
duilknp^^ fiidngeinpioyerft wfll b*^ mrt 
out incDp^igtem provii^ionei of £tate ajKl 
federal law?, sayfi tVancis T. CiDlemaiu a 
poiln^ In a hibor-iind-enipltJ^yitiHnt. taw 
firm, Coleman, Coi»on, I^n4>liki. Foglft- 
muL, imd Cnw^^ iti W^hingtot^ D.C. 

The federa] Uw dries not jsupemede imy 
Mtatfi? Or loe^ fumily-kjivcF law that \m 
imrre-stringent prtnijuont. In faeti thit 
federal Lhw ^\}edfi^» Lhul eniplciyw m 
nubJiHl tfi whii^hever law pmvtitei the 
greater ben^lH to familig^ 

But hurctnesEGa mmt lilm l>e imrcful not 
to run afsiuJ pf the federal law while trying 
m comply with their (rtaie law. For 
ejcwnple, the Difftriet of Cfiiumhin aJkrmi 
up lo Ifi weeks of leavt* over a t^'y-year 
p^rkML If an mnpkym uAm 12 
diirij^ the Orst ym^ D-C. few aaya, be or 
■he has pnly fnuir rtm^oinjc thi* foUowiiig 
y^r, but federil kw stlU guiimnt^ea the 
ernpiny^^ 12 weeka eath year. 

ElQvm and the W^ntL of Co- 
lumbiii hs^*? Ism that guiraittee ftorae 
form trf fkmily li^ave for 4!vnpIoyiM!& in the 
prlrite ««i!tor. Thost> i^tifn are Callfor- 
nia^ Conn^i^ticut, Miwmti, Maiiie, Miim^ 
«ata. New Jeraey, Ondgun* Rhode IiJand^ 



VerTn&ni, Wftfihiiigttm, and WisfiwmriTi. 

Afi<ith«r fKi^bjlity m that tin* law may 
open up ftett' Iff^^ftHUefi ftir diJ^grufsti^ 
eiTiploy(H»s to pwauo hiwauM^p sayB Cole* 
mac. An ^£smpl« lA the prcrvMon prr?hih^ 
Mng employers tnm nPiiMMiiR^ agiumt 
emplojefta who uhe te&ve, "l^ler on," he 
nayPp "if the emplqy^r takes lui adverse 
miimh ft jTiay ]fwl the L^EripJivviFe tn mxoaa 
tb^ empluyer of ri^talkLLon." 

Empluyerri oan j^ard Eif^nat this kind 
of thiim hy beiri^ Mure tlmt idl p^ufKnd 
actkinflp mL'iiiding th^ ]ffs^^e u^!fonEnl 
I And juiy wui-k^porfornianc^ prublemA that 
may arise^ are weU^^iocumented ColemaD 
fiuggeBts that cinplu^yen^ il^lop— a^d 
have ^mploi^ ataaadard fonn i$ 

record tht aped&s oftho T^as-L\ including 
dateiR, uiiended work ^bedulett ajid ef£h 
|rii\vep rightB and hendltA. 

An impurtant fcwtnote: The law r^ 
r|Ldrv^ ^JnI^h•^yehi genendly Lo 
make ftnd keep reeord& donlment" 
ioi^ conipllai]CL% but ^pcclfbt ck^taOa 
of record keeping and other requinJineJii* 
wf|] laid out in th«? Liibor D€?ijartmf*nt 
rogylatifjAflv, doo out by ttikriy .June. A 
ipakod^miui fc»r the depsutrDeiit fth^f, the 
repibLkmf\ mrr ;i tup |irkiKty and they 
may be camploted bt>ftir^ th^ deadline. 
Look for detoik in ait upi^mhig timtxs ef 



hF LY- 





EARN MILES ON 
ANY MAJOR 
U.S. AIRLINE 
Y O U^C H O O S E. 

j> riifht. All ym havt do i> use thi^ 
i mm t'lui^ Card, The Oml rhat d« H?^n\ jusc 
let you e-im tVt%|u*,iH tlytT nvik*> uti urn lirlniCp 
but prjcticailv ;]nv Frequent fiver prDsimm-nr 
prugrams-vou wane. 5<> witJi cviTy Iwtd 
rental car, airline ticket or rneal you 
ymftt miles closer to rrcivding iree \m ahciut 
ajivwkert \m like ro fly. One trip it might he 
Amcncon, DcSra, nr United. Next time, anv 
other major US .lirliru- ycju chsc^ 



FREE 







IHE lEXr BIG IHNG IN EMPLOYEE BENEFITS. 

if] pnoducthity and decre^j^L.'^ in abstfiitetiisni "^hm 
enipkii'ees' pemmd prt^btems are rescjived with a 

Employees like having a benoOt plan Ihey me. A plan 
that pr^JvideH urlimiltd mnsulLaliuns and fegil ssen'kes 
hr wills, adf^prisms, tvd esiMtt dosinga ifebt prviblfnis 
and Uhe Ltin.^er i:(jnflids lhat all emplojn^ fitct% 

If ym dm I alreadi^ have u Hy^tt te^l plan Rinong your 
teniBiLls — and ycHj werc^ interc^led mmgh ta read ihb 
far — ym should give us a dli. It's a call you will heiitfit 

Wi WORK HARD lOR WOI^ 



Few djevelopmsrits in ciATporate benefit plans are 

gainmg accq^iance as fast as feg?l care. 

' Wili gocxl reasoa .^ordable k'pl care l^^^ 

a human 
Alre*dy ne^ly 1,000,000 L'mpkpes siM Lheir fajnilies 

have foofrf the fo^ost Iqjjl care they need tkrcjugh a 

Hyatt 1^ plan- 
Employees of Ltimpanks Eike AT&X American 

Es^^i^mmMl Insurance, Gt^ni Mocory, H&R 

BJdck ajKl PepsiG: and members nf unions like ihe UAW 

and the Commumcauoris Workers L>f Ajuerica are now 

Ci^wredbyoiHp^ 
Companies like the sorpraingly lew cost of Hyatt 

legal ptim 'fky Site a plan that placi:^ luj burden m 

their benefits administratora, Ajid \hey see increases 
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Clinton's Tax Plan: 

The Impact Varies 



The fyt*esident's proposals 
coulu benefi t som^ typeH of 

othenL 




^^iyjEi myn thot Pnyucfent CUnt4sn'fl 

hljE i^lut^ for hijt Auti-tin, TfeKSiM, Srm, 
AC;S GcimiimnJc^iitkjniL 

But Sbupben ElmoikL, ^ mrt^uimt 
mTier In iJostori, viewii m "Dutnfliemifl** 
the CUntoh fecQmniii^n<ifltjfjJi frjr u ferthpr 

Thy rsjnfliLliTig viewii nt thn twn 
r>r?nMurw stHitll^i thf? mkifd renctiiiti of 

»fe becoune af Uie vikryinK impiitt thty 
wmdd hiive on Varimw tjjM^ of bw(iQiiifi« 
Z^a, who in i*hlef cqHintintf offle^r cf 
ACS^ wMch ifl 21 ii^iip|>[ii<r of vdi^e nrtd data 

fim pbui^ Ell Ukf Hflv'HJiLjL^fi' ijf ihf 
invcstnuint Uis mvlit— if ii in i4fcfmwc?€l by 
Congrc^ snri fiigiie,MJ by Lhi? prp#jcleiit — 

Tbii Lompimyp «iftabUibDd in i^t!^, w- 
pbjs iti&m thiin ^ pecipk ami 

biMin^ei ffiV4]fitiTii!ri( Uut rrcdlL ^tJuM bf^ 
PErmiiiiimt tmd aviiLliibk< to firmn "^iiii 
avemgo Hnnun! p^rofts iwpipi^i nf [ess Uutn 

Fbr iimptirtj' pJu^sed in ^ervii^e iftfir 



Dk* 3p euhJ n» bt£T Umn Dt<. 31. 
IBM, Ihe crtkit W4>ultl be 7 jiereftpi^ For 
property jtljic«i \h serrks oil or akfler J»Ji. 

7Mii» Kayn tiuit. the iisvetrtsnent cmlft 
wuuld bi' e^sectalfy bcitefidn] for ACS, 
wJiieh fkLtiiH t£i u»§ £1^^ computers to rtuikir 
the cijtupjmy mfjr^ t-fiflcjEiiL. 

Bui cKperi^t pcMnt limi ^hh! induft- 
iTMjs would fiire better ttuui nCfaar^ lOTlar 

tniiiiiiitr Elmoni^ tot tiXMniplie, prmljedt^ 

fnr bti^ne^ miBiJi* ftfld efitertJilnniefrL la fiU 
funxwit (rum ^^fc p«ncsit. If ft L*? ifnuL^'^i he 
feiayM, it r.uultJ I'ui Uiti^ \m bu^ns^ whMi 
^mployii peofUp Jind ni]j4 hiisvf^ chi 

CUntimi t^i^-tiix propCMab m 
UH u pckti^cMy pnirdb] dh:^ (far 

ii#erei of H^^ur eiKtu inLnjnv^ by 

The unurgy tibc wojld Iw baied on the 
hi^iil 4t^nlei3t of the imerKy usecl m 
mi«u^r«d in British Thernml UikiLpi 
(BTUh). a en j k Ihi^ amnunt ^i^f h*-jit 
r&L|tiIr(^d (ji rauw tilt? tonisv f a 

poiiEbd of TftnUa" 1 dejfrw^ i ... . 



and luitHFa] gafi wnuld bi3 it 
nv^lEi tnflUan UTUh, oil jit 
g9.9 cmsti per miUion BTtJ& Utidcr «tidi 
li las mfTpasep tin* men^ annml la- 
mMjLe ifl piijEts tor eimiiiHsrditl iiiKi/HnfiTB 
pf def!tridty wtFuJd 1- - - ■ - ■ 
midyii^ td the Efibtfiii 

Far tiow flrmfl, htnHfvia; Ihn h3u-]"^> - uuc 
ppnprKoJ <Hiiild hffv^t^ a iiffviir linlofr. Midinei 
BmnE, uMiL" of the ownergi of tiam^ & Hniti, u 
beudf^ qir-ca^ulitiniilni^ pud plumUnif 
lltm In HyiiitA%T]|iL\ 5f(L tiixpeetd bis ttnn^ 
piy^- if J frum hjghe- oner^ GOStiL 

Tlie ini wuHa--, he myn, iirc likiJy to itfaiu- 
bit£ bupiiHsifi fur hiii eotiif mn^ on w3* «Lffnffr n 
u})p7hdi- Ebeir li^tiai^ and codk^ 

1o InwF!!' thdr riwn t™*W I ^^^-^ In 
tfa&kpg run, hi* "oncj^ £iWiH£Tiati™t 
ie imporUmt, njid ultimakly thut will aku 
be^ the eniFirrjfijnt^nuil tnspt^ct of poor 
ombu^tiitl cquipnuf n l'^ 

HeK? aftf Lhc? mnjur prupiiAHbi En Ebe 
p^di!iiL>i plan LhHt MiMild jifTeci Rnmll 
c<firrpi]:dei dimiJy, iilang witli thnu- UQci'ly 

Indlvtdual Income Tax Rates 

130^ rau? Kjf aa percent (or t^iahEe im^HM.* 
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tttNia*? ^mm far cimfJe^i mrl SI 15,011 fnr 
InrtividijjiJf. In ndflftkpn^ the pLm Lndudts? a. 
Mi pa-ivfhTil sLiilJLs: m iJ>fih'^ktiJiiL-^ vdih tsixa- 

income of ■ mor^. 

The snjn-.i. . =.=. . i i » m dTcct e^td^^i a Tiev^' 
t£jp ruti^ fil' ^ t1 ptircfi^L "Chi tnrthndiinl 

laxt?<l Hi : a to v Thp 

tUltOX . ii'-if'^l to 11. ..1 . iiril of 

tiDt^ midinjj St/ ■ wr, Uml Ji Las of 

JteSViOCron the.- ■ ^SSfUm 

eftp^Eully bur ittv j^msiJT fimri 

mni^i ihat nmv Umn \A mittUm h^- 
^lo^s^i^£^s filo toAr K?tiiriis jiSi S Mr|jfjrflti0lne§. 

jwrny ■ - ■ ran the ii^rlhiHlml V ] (MO m 
S cm "I ■ do, it ti not diflREntll for w 

liucTitit:!' i.fi -jkj:iri-buHif]*H§.i; ownorw to be- 
e^^me j=tahjiKl thi^ ^iin^hiAr^r ajiys isun 

efflce of the CcBperei 4 Lybnmif accciynt- 



nut tjixefj := ' ' • 
the f^am j Jifcif rritac l . 



I itir- 

I UlI: Lli Jli. it 

■mr- rEitPii- 

■ •■Mil fKirtirjfl ijf 
.. .11- n^Liiin of an 




Impact or tnuesiment Tax Credit 
On Durable-Equipment Spending 
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Yfear 


Average Annirat Qrowlti 


Ststjs 01 Invesiment 




Rate In Equipment Spending 


TaiCfetfir 


1957-61 


+ om 


m Instituted 


1952-66 


+11.6 


7% tnsriiuted Jan. '62 


1966-67 


' 14.4 


Suspended Oct. '66 


1967-69 


+ 6.4 


7% Reinstated March '67 


1969-71 


- 3.2 


Eliminated Apiil '69 


1971-74 


+ 72 


7% Relnstatetl Apfil 71 


1 975-85 


+ 4.7 


RatsadTo 10%Jan, 75 


1986-92 


H- 21 
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ttC^tlSllil. 

%l UIH..i I ! . : ■ .. .-^ 

indhidtULl^ HCTJukl be? ^^ubje^t Its the pro- 
pcisef] li.!f3 tfls mte m ihme t-wnilllip. 

Coit»H Lyiji't?c^ lAUh Stiii-r'?* as?^t^H?iiL "[t m 
iKit Thir |ji t'«|iiii)4' intfTitue fmrn oiFrfNirab 



(km md Uikt* hoim} cinJy part of ifU" he ?!ayc 
The »(if-t-mployGdp juirtJim, tinA Bfllft 
prujirietiirs whci dfaJ v*ilh thdr iiudjtpj;* 

thti hijiliciir mL€-fl if t-hL-^v rnincit iratboHid 
]eveL^ of ihv iis-ojMss^iil, i^uy^i Shirr. 

Oil s4 Sf fianalH' nmtM?!-, the i'limsrit r«p 
Mm mli? ol' iSi fHjTt^Jit for ltiii>E-t4?mi 
^itiiLt guicw WDUiM repEdit u:othun||)tHL 



U>rs iQ fftiror loiijf-Lc<rm grtiwth oppsituiii- 
ti&i ihiiNfl that pmemti! iininedlat^ 
ui&i3ine, Mci!t>i-diiu; Co tax «xp&m. 

Pavroll Taxes 

Higher-incomc? ta^nj&n^ and partne/a in 
A pifUier^hiiri woijlfl hIhu be Nlff^cti'd by a 
propoial in i^lmiiiiHl^ the jirvi^nt SlS^^OCKl 
celling on wigi^ ^^bjem: tn tl't^ 1.4S 

rt)]] Lel^. rUni;nfi prQpatHfF^ limi oil w^g^u 
Pu^ived iihvr Duts 31, iWB, >>e tiuced ai 
the IM ptmnt rwte. 

Self-^mpJovifd imihidiials sire RUbjijct 
td M 2it piifveht Mi^flkiire luiyri^U Lux, und 
that Sgui-e wmki nfiplied tu sll lncc»im! 
und^ ttlP ClintnTi pmposaL 

Gorpwale Incoma Tax Rabt 

Th*f pn^-L'iiik-iii'sri |iro|xiLyil x:hlh for the 

far corpiirull*jrir^ with tAKiibU' mmme ovet 

Harm with Lntri^nit* above 

mJUiQn wdtilcl jiubji^tt tri ii 3 pemut 
8iirta:!<, whiiih wdiild effectively efttiblish a 
nut 36 [Hiroent rate m *U their t™ble 

Umkr current UiH the corporftle m- 
cmiif nil£ has three bm^kii-La; Ifi percent 
nite Dti the Gnrl $60^ of m^te Ituiam^ 



Enterprise Zones And 
The Clinton Pian 

Pivildi'fft Ctihiiin^^ pt^jfKii^ induik^ \my- 
vb4oiu til iitimiLliite the devi^bpinent of 
isntjerptrue xaofia m Ajnt^rica'ti. hmer cities 
vFid niid ai^e&K. The aikiiiitjitnLiDti wanyi 
jyi tmuay us fiO "dEifioiifitrattcm" Kun^ in 

tax inrentiv€fr as wa^ credits Hicuiith-t 
ff^dtir^ jprtwnetBxefi tPent^Fiin^^ir the m tii 
hire rf!iir|eflLt£. 

The prtrBidiint, a i»]3{Kurter of enter- 
pnW zirjiii^ji in Arkai^uu y^hm bs ^fw 
pjvcnujr, Mkkiff Cbfigmti for aiorc 
thJUi 8E^4 billion In tax tirtciks^ spread over 
four yean. La his enL^?rpri£Si?-iune 
Kraiii. Bat ta adriitiirn. pmtnn^nts Ii^Upvin 
iifvne ft hfS^on ni^y Ixi in A(>-cBJ!i?d 
^'diireii" b«*lijeEt^ In the form of diiy carp 
fnr the chtlrirert of iHi^iitj^ working ir Ihr 

tffortx, and jqb irgJnini^, 

()ffidak at the Trtmiry Itt^paiUT^ni, 
wher*f fiart* af L'toton'^ r^rskm of enter- 

C!^ zcjui* art* Immg drafu?dH ai^ bn- 
iml 1>Q winrktn^ from it Senate 
eniETprriA^-^inti ilrBft thiit^ sunning nther 
ttdnjp., makm Uimrv^ <i f ias-ex€m|ii 
bniii finiuidtiii: w . ijt^i-jstijr** in 



Zme iAUp|Mrrt«t?, tfter a dt?ien years of 
mjaking do with only inc^dvai at the 
Nidirf* ItrveS^ are delighted the nifw 
f-cKieral iii|j|fre5l, eEiT)!^!^!!^ if ll i^xpande 
ihi? i^mmpt kn^yund granting uul breaks. 

ehjB AnH^i^ AiiMHaatiisn ef Enteq^riB^ 
Zmsfl, in \^^hingUm. D C.: v(ay 
plBlti^L WtS^ family giMjoi putsl the 

H wn^^fvaliw RepublicarL \^ up^ China, 
NtJtv we- need & sinKk-rate J^mvMS^i in gat 
^M'rpriiit? TAjnfM imA~ Prtm ttow cp* itt 
going trj be drh'en biv' eiJrfifiHniu&,'" 

ThiitiUtyB Hauriee Foley, whoii wj^k* 
^ ofi enterprijAM j^mes fur thi* dbtan 
ailmtniistnfticKni my^ what's b«4tig kxilced 
ut iir>w nm eap^td in^nUve^ip ■peafkial^ 
B<:^]eirsit&d (lepnecmtion^ Hf* say? thora 
iTuty aln^i l^e tk-fai wiLli CTinunimity- 
development banks, whkh ClIiatiMJ 
stronjcly fo^'orcd in Arkan.^ (jo nmha 
hmn^ n-H'aUftbk? tn zone entrfft^mieuri^, 

^MH nwied. iiayii Djf^'den, a lintdnjjf 
of tbi^ afiminMration'fl prnp<ist*d invefit- 
ment tj&i mfdi( null capilJili^ainw tax 
relief— whkh t^nn wanti* ftir ftmaU 
NjainesAs gfirterjUly— 1« ihi? sums Wfe* to 
mak^ It mwn mor^ apti^alin^ to tn^etftart 

Beyrind i\uiL hf?^ hkp KaneiTi tfl be 
by She jidnuiiiwtniiiiin "ulti^pt nieeha* 
fmtm for n-hatever ij^ lipjpitipr ■ ■ ^ 1p 




Best Wake- up Call. 3.40o Locations. Worldwide. 







1 



LDiKiING 



^ CiitM «I6 11 en FiHidnr 



^ 1-800-528-1234 

fir TiUFntHuM 



m 



TAXATION 



1 ^1 t^ercfillt rati? nh the ti&st S25,llO(), ifld 

tw<i*!ii SlOO.^JM) Sia'^.i;iiHi pay w 

(jut tbp bep^fits fif th^ IfM-er pwgmul 
nit^« nmldikg tile i^ecii^? top oiiLrirityd 
MB m them^ di^lkri ^ percent Ahii^P 
SSSBM), the tm rm h m flit 34 pcmnt 

Gwporate DeduGlJon Changes 

mMitL L'iip im dediM^timi^ Ct^ im imiivjdiml 
fisecutivi'i^ [Biy In th^ ptim JibiD wouli] 
l!«dtJ^ to 11^1(3,0170 from $23S34U the 
■UfldltEit of mmpens^nii thsi c?auld b? takert 
int^r ^icttMinl fur Lbe purpcmefl fxT dctenm: 

btvesfmint Tai Credit 

pmst'ik ... . -rf eliiribltf 

lor in inventmeiit uix i^f^dit quali^f 
firsp^irty hmkig 4 rtpw^ life c€ more 
timn SBir^ ymrs nt the rate of 7 pfirmit 
&r property ptMe>d la 
W^. The i^rcipQd^d ifrvj^tzniazit tiuc CFedtS, 
inrfFiiid liwiFtne a permaiient 6 percent for 
smsill Hrniii for pnop^rt^^ thai had hmn 
pticed ui mrtie^ an or aAf^ Jw. 1. 



For hii^lne^is^ otJi#r than malt flrmSp 
the president hn^ pnipoBfid a tuinparury 

tht' prcffjrjMal, Mnpstiifefi vtmM bi? thli^bte 
l^E^ b&ae, Th^ mU! ivould m T percent 




3iN?[irdiiiig to critics. 

Ctpltil Btlns 

prrtviiJt* ft fjO pi»r- 




'*lt is not difficul 
for . . . small- 
tiiisiness owners to 
become subject to 
the sur&harge 
Initrvldual laxes. 

tmp^ft A Lybrand 



an 



tor pmpitfrtv pbced m flrrvfee after DeiL^f, 
19*12, jtrid LiT bofum Dec. Sit IS&L 

Th^ lisiod bo^ Wdidd ef^oid h perpwnt- 
&ge of 1 uycpay^rV yvefiyie hk^ijrit m- 
vmtnent in inaiw md titwd proi^erta? In 
tlirmigh 1991, or in Uiruogh 
I9yi. The incTifii^ntal propci^sal ts not m 



THIS IS THE ONLY BOOK 
MOST CONSTRUCTION 
COMPANIES WANT 
YOU TO OPEN. 




Ifyau'ne itiinking ahouE c^pAindinif 
yoitrhu!Sin«ss, you dto*jtdn"T spend a 
dime ufihI youVc well infbnncd. 
hhim consiniciirm cofti CooUac- 
iQT% Acsthciici FuTK- 
hoTnilii^' Ir til odds up 
AinhQnj^d %'arcD-Piu- 
den EluiMcfs ipctiidi2)c 
in helping huabciscr^ 
p^ti^r. They icwiyour 
bu^ini:!s$ mi then ain- 
ftriKt a bui Idiiiu 47Pund 




ymr huiiiws^ nccda. If ycm^rt thinfc- 
ing alk^ur huildiru} a ftt£:it!!y. i:a]l 
tcjduy for our fret book, ''A tjuidt* 
To Buitdlicig Plunning .^knd CiinAtnjc- 
ticin..*' Wc can help bLiilJ 
I ytitir future 

i 1-800 238-3246 



Vanjo-Pruden 
Buildings 

ffgj^J Or? SijperarSefV.tf 



GPnt eapital-gjiinu 
tits break on newly 
iH^^ued abDck of a 

bLimnuBE uajULiitid 
Eiftiir De£% 31. 
Lind held for at 

A quotifwd mmU 

eorporation that 
imit niiiN^ km 
ihuri 125 mOUtm 
1'rnni debt und eq* 
^dlv martete fnam 
Jan. 1. im 
Uiniiigh Ih^ dale 
Lh« individniil a£- 
quim^ j^ek in th^ curpr^rgtimt and xam 
euhfiUizilialiy tdl of ibi M^amts hi the i&rthM 
PondiJct ttf ft traiJt t5r bUiDie:^s diniri$j 
!iub,sUtnimlly eJI <if tile Enspayer'.- iviUimg 

The gam eligfhVo for the bi^uk would be 
iimJled to th& gn?iit*r of 10 tiifve^ the 
orlirinrt] prii?e rd'tiit -";U>ck rir SI mUlifiii, 

Thiii prtjpiMiuJ would noi be .uvijilabjy i£i 
tbn 1J& miUtorL Orm^ rirgtinimt m S 

"would Im? exdudi^d tr[»n ijuaJJfyin^ f<jr tlte 
cupitid-gaJna breiik. Thefeif indiiffe huekh 
b baukinj^i, knuin^, reid e?itaU!!, 
f^mlnjCh minHrttl L-.ttrtictloc, pomonal 
.i{>rvices« Biid tlio hosplLidlty mdiUitry, 

Other Tai Proposals 



Tht^ fiTwudfi fit's pUin adJft for inHirenfting 
the top elttuLi^Uil^ rntes lo M per^rtl Jimd 
S& jipreetii riHmu^livis t<i Jan. 1. IS^Sa, In 

The n- ■ « em rate Wf>Li!d Wfitaly to 

L'stuu™ uiLb .int^'Lft over $2 .a TEiillii>n up u> 
$3 tndlion Tbt^ 55 jK^re^nt mtfl wcmld 
upply to tiirm with fimi^t^ ffvar P mfllioiw 

On a mm iJcisitht* nde, ihe pudnyfit 
inrtEukm H pi!rTnji£iL>jit BXti^n^ ixf the 
rmundKuid-dt've^ii-iiiftit ^ oiedit tbi 
M permt d€>difei:kpn benlth-inwurw 
ciii^ of the «t]f-4*jnpli ^y^X Uit- ttif^nii^J J".il» 
tu^ laiMt&U Hud tho to brvait for i^mpliuyei^ 

Fkihifr dcTtttt the lirri* m iJie mfw anbulnl- 
idmlii^ji. thEnj* imild bi* w mj^c^f flehiiti" 
wbi-ther baiie tax pr»1ity ^hcmld fiijc^fi on 
ci]{u^[ini|:itic!EU poiaibly thn^i]^! wli mp» 
■s ft vilu^itfJil^Hl ijp^ Arkm^tiiii af that 
afiprciech JUigiu! tkit thL^ prtiflfimt lyvU^m 
duicmira|^i^ ihff fl^ini^ and inv^tmi^litK 
ntt^M fur i?ci?nonilc ifTQWtk M 



ENTEHPRlSt 
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"Adversity Brings 
Opportunity" 



Chw miti-epmbeur's nmrds 
sum up the sptrii of }99S's 
National Blm CMp 
Eiiter^mses—f&ur 
C07ujmi ies with a focus oti 




flives mm rffmiby ij^ic Casing vimU mUi n 
trmpt^m^m-^ia^lla Lawimk Etisab^ LaiMn^ ft/. / 



WM B\m Chip EnusTprin^ InidJitivc Is 

■9 helpinj^ itth<m to cId the ^Axm^" 

Ht# ^!kH f^iHiukm^ afct tJte 11^. Chfunber 
of CtjnOT6R.*'ji N&t£a«3Al Huiiin^ A^n 

Iihil*ti iQ four Fqiuiil bCM^itti^ that em- 

pri)|(riiin. Ail four b^u^^/smm ^I'-'i'iTuniK- 
chaUi^niC^ that could iwOj biv^.- tVlled 
marl iJiF-y ^jjit in Wl^i tJuii. ottlLT 

llulliH3B pfuwzited thi! BJ111& Chip 
iwarti in hift role w ^jrettWe^it ^if <'ort- 
fiairtkuL Mutual Lifo IjinLinuia! Co., wliich 

liFt^piioi drpw mcire appili^tiDfifi Uioo 

mom iim i^mnlry were detiigaiited Bhie 
Chip EnlitirpriHifjS, 
A pud cif nme Judg^ ebuiuft the four 

<^G^ cmj^fhitii euj) itiit£, Lhe Dtetrlct of 
(kimnlxM, find Fiwta Rico. 



■ L VK/MoTLEjma I'ltmiitirt CiidkTiiim 

■ E'hi^tronlcii, d Bfodkfl^ld, Ckirm. 

fl i^iielJiy bfa* C«0li^. of Sh^?lb,v, Mlfliu 
The fltoriEii of <k(s foiu DeiicmELl 
mn?i< md of thf? other Bhi& Chip En^- 
giriii4^,. hf filHlrihtit^ nmtbrnL^y in 
viLii^juja foruM ewer (Jse condng ypar. Epch 
4>r 1 ti<^ 53 alste detftgneefl wili fE^iiLiir^d 
on "Fmiit BmjDBfB^" the im»niui^ biiii- 
nvsB mfwn ihow biiofldeMt uil llie IflM 
ralile m?twopk smd spmaorf^d bjr the 

videik »»ffiiientA wU! be. if^lhuird in a vMeo 
library. All nf Ihf^ neiirly llim CMp 

Th& i^kkoLiipfifi And tJie botik wQi Iw 
widdy nvaUsbte throm^h pmticipffting 

l^FORBCEL Thiit'fl the nimUMT 
cull toa, for spiiUcstkrna^ for tlie IMM 
iWEinlji;: appBcuiiaiiii will aa^pti^d utitJ] 
Nov. IB, and tht' l^JSiJ rie9i|nM>ts wlU be 



Shsibir Die castm 

When U, Itiveft Nisttetl boEight a ma^ori^ 
interest Iti Sht^lby Dfo Ca^tirig Co, of 
SbeJb>; Muw^.^ mM^ years il^j. he didnt 
tc? bE!iMXiifi ictive:^ Irwcilved in iJw 
Hifnpuiy. NiiMeti itu a Lit^ior with hk 

artfund SjHOO: waa elm 31 Ckrmn; wfth 
ICIrOnu auTt* in rkt!. E?titi.4jru and i^ybetto% 
imd: he hud oth^ hti«iM8« mtef^tfi 

taf irriMy kind— Lht? Shelby 
pluit briRW with nuhiM!, fliiiii^ Mkd mal^sn 
ahimlntim. 

AAer mvm yfmtn, though, fliialett had 
goEMs through Ehrf^' g^itml irtMLqi^ii^ 
Thu pliint wm m^mfiwbta. jta work fiijxe 
dWrtrited. the scrap nkte hommtfoii*, 

Tlu* .SheJhy jJimt m]k mi^t of its 
otitput— iilLemHtijJ^ hoLutingg^ fUj^nc; cm-' 
erfl, und thu Ukis-to bi|t U^, automakeix 
ThDie ciintniiiefs hpve been ever m^m 
demandmgof hi^h-qiia]U> work, Thej^ti's 
no room for t-rrftr." Nebk^tt siiyH Hm at 
ih^SbiFlby piaiiL errors m^n^ ^kntmi 

cbii^ the pknll Or shduld hii J>ftcm«^ 
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team meetinp, IwauM **I didn't tnifft itiy 
jfioiiEgi^ to do \L Tbey would tr^ to 
dominBte the trLE^ting. md VA have to ^y, 
'Wait a mintiu^, this £ not ths way' " 

Wlisii th^ Vwrnrly wxirkers did j|eI ln- 
voSvied, Nebbtt recalls, "it wiifl terrible. 
They wmild ^ream each other, and 
TO'd finsJly huve to bnsak up. It took four 
or Bs'n wwks bofoft? tli^y IfiStrried hcfw tfi 
cottdturL a tTw?t*Lin^ rlemixTJititialij^" 

Biat m^e pant thrj^i^ jnityd ixiuj^ph apotn, 
the tmois began to fiinilkpti ewtly the 
wiiy Eiey'fTe supposed trip by pdjipaintifig 
pTfibLe}^ and mo^Hitf ifi m orderiy fnmh- 
ion Uiw^ reiolTjqf tiiertL By tl3e sinoi- 
raer of NebMt was TTeoily to t^ke the 
next big dtepT m^^ig^Mg supenigflrs 
and 4^tilJii^rijig: day4ii-«lfly ofwifiitifiiifl to 

the t£>2UTL^. 

Tbese dumgeiji pv'e tbe houHj,^ work- 
iuv^™halmingl5 bta^k— a much 
grestEr 1^ k hnw they did their JobA^ 
with many mamigepa Felogstterf tn essen- 
tially Mhifiorj" njles. The mnJlBjiHrt 
tnaintrti amT^htfirairigly wMt^^, but that, 
tjou, was changing. Last yoar. twci bbok 
hoiirly workers h€i--^iTH? msaagera, one pb 

Shi>lby Die Cfi*tuig be^ tein offermg 
clasaeat too* so™ taught by uraiUKi^ 
Bfld qtlfiar^ by tBftdier^ fmm nearby 



de€|ity Involved in the llnn's cppemtinns? 

By that dedaion coiildn*t wmL 

SK^lliiy Die Costm^ had an Alabama planti 
lo£H-an eSident and pniilable opeislion, 
hi cofntraflL to the Mi^dR^sppt tedlH?^ 
«nd it was expanding. By th^ end of 1992, 
the ^ilar gied AMnamii plaiit ivuld i^bAorb 
all the work being done ti Shelby 

Nebt^ti kiiBW bow b&dly SieSisy would 
be hurt if it lofit hk company's snnml 
pEyitoii of nu^r« than Si tnilMatL Sa he jihut 
dnwn h^ kw pra^ct md begin dewtizig 
Hioit uf hua time to thi^ planL 

k year kter, Lhi^ uuUkely tnnafmna- 
Hm \md m f&rt acturml. The SheJby 
fhiit w^ pnofitablp agmn, jind the Ecrap 
Utte had skm^ded to fl penrcKt from 36. 

What h^ ttiitde the iMiireiicie, t^«iibtett 
6iiy^ \e rornmunkatkin h^tw^en nmnag- 
iTfi BJirl einptuyee& ""smd the invoK^ejiiffit 
of the (H^ple m the ofjerjitkn the 
buianeiift. We vmvwr hsd a rmtbug witJi a 
Worker before. They were pnigranied to 
do what they were told. Ifs^ afltififying to 
see hem hmrd thefse pedpt^ wvirk becau.^ 
tfa^ niw fipel that they^re nnt J.ust a 
Dumber/' 

Shelby Die Qisting'a dr&matic iwrm- 
rciund is in lact an AiT^Hpemiint ft?r th^ 
prriridpkfi km-^wn ajt Totii! Qwfitj' Man- 
pgicmeiit. ^'QM reaUy meanji jtlRt Lnvnlv- 
[qr people \n the organ- 
Isatifm,'" Keblett says. 
""It mwm puR^i^g the 
decMan-ffiiikliig pnric- 
eai farth^ down tht! 

Apt « pmctUioner of 
TQM, Nebktl, 49, k 
fletf-t*ug"ht "1 wMt to ft 
bookstore in Memphli 
gmd htm^ 12 knjktf, 
«v«fytfaJiij^ I ciiuld §nd 
on quality mim^^ 
IBent," Then he Ban? m 
Mdv^TtJ^WjnjEEi fof Thr 
Team HaHdimik, by 
I%t£ir Sdialtei of the 
Joiner AssiKtatev ecm- 
mifting firm* attd h^ ar- 
dii«d it Lad by BOI 

dent for flnaj^ and 
■dniteliitrKtimi, pkin^ 
tbsUHgo:? read n oh:L!.> 
t£r m wedt^ abporhini^ 
the" Ixpdk^i lmQdB# ir. 
hnw tu ghre emplo^yi - 
broaidcr respmBftsi! ■ . 
for how they it«j if i' 
work. 

Th^ was a tot rjf 
mrniHil at finti, Meb^r tt 
aayiv ag he nqjrant/- ; 
hii eiii|]ljoy€€S u ■ > 
teamt, becso^ U n y 
'%Bd scfer been al- 
lowd t£» ftH and tfJJc 
«bQUft a pvobtofiL'" Ss 

Biit te cm a tot rf eariy Dtnis Mat^fcottas mdiAr4 jpJkrf<FFfr«JiS**/GF rwiii rh^ 'Wc?/m. ' 




c^nnmunity etjllegefl. On Lhe^r own time— 
but at DD cost to theniBelvei! — twplflyeefl 
can Jeam skills they Tveed to ad'vance at 
the pta^il, nr ev^fn EdJch budc (MUb uji 
reading and iiTfting. "We hme me per- 
EiOTi^ maybe two, out (if yS employees who's 
ml attending c]mf\*' t^tmiiaid Di- 
rect^jr Jmkm Kaudt^rR. 

pbr ill the ehai^ that Shc^ihy Die 
C&Bting: had und^gooe, Neblett sayfi 
nniieh n^ore remam^ tea bt^ dunt^ "We've 
gnt another twci ye^rs to g<i ta where 
ttPB'd really ilke to be,** 

The dmrsge^ airca<ty mede^ ana impi%a- 
tJwe emiuj^h- TtJiky^ ai(p qimlity suf^erv^ 
Bor Ad[he Bainew,, **iEan]'if^iTient will Un- 
len, they Tl Work with you. In Ibe old days, 
we didn't hnve tliat. 1 to hh\^ to get 
up in the momtng, bit nsiw weV^ g)ot 
everyone pitizhitig in trying to aolve the 
prDbleim It mal^ the job tiiXL* 

PfifltnHdci 

""Advendty brinips iippurtimltyp^ saya 
C<M5Stantine *'Deno" Mftcht'ogt&s, He 
knivwh wher^ he Bpe&k«, By seeing 
£ip(M^rtuiiitieii where others mJ^ht lee 
nb^tault^, MarriccNTtM hjis buIlL a higb- 
tejh nmnufticluriTtg company with more 
than million in anniiaj 3,^f*s, 

Phabrtinijai, the com|:ktLny that Marri- 
EOflLofl founded and hejjii^ ai dmir- 
m&n mA CE(K is based in Brocikfidd^ 
Conn., n«ar Daitbary, It manubctar^ m 
hlf^rbly Afic'dali^^d prodiiL't: photoiEUultfi, 
wbif h are ciitkaJ elements in the meou- 
fiU'tLirt> of semicondiwtDrft— tisfi tii^y 
'^^liip^f'' at the hE*art mi. ju^t ckfccmiputerB 
but of many other electrDnicr devicefi. 

Mamcofita^^ 5?, has been piut of the 
indurttry since Its mtktcy. He came the 
ILS. fmm Gifpftce afi an i?KchHn^;ip Atudnnt, 
in 1&J>1^ and be and four other men ritartyd 
PhotrGtiicF in \W:\ liceraHy in sh garage. 
Thr*?H! y^^iH-ns aft^srwarti, wh«ri HhtitniFiicB. 
was etill very smaU. Mat^rieofliiii* — lAiyary 
of &i(!tioTi with his partncra— left the 
Eonifiai:^. Btit in 1974 he bought the 
iscHnipatty hsck. with hdp frnm a local 
bankor Miehflc] Yom9,7jr.n, anri u tistul 
guariintetffi by the tiraail Bujiinesti Acinitn- 
iwtraLirji], VbmaiiitD jnined thp ri)En|mny a9 
1^ thief fitiantml officsfr in 1EJ77. 

fYem the jrtart rather thun turn 15o 
TC^nture ciipjtallFtjRH MacrtcoFitaR and 
Yotiiazso took fbil ildvantage iif govern- 
ment pro^rrains to aid fmall IjuriLnese — 
HU A^piantriteed loani ittid induf*trial-d^ 
vejLipnrait bundfl fai pjutifuSar. Many 
nmlpanks r&coil fmm gavemmetit pf o- 
fp-ami, YomaMO seya, out of tgnnrance 
cuid fear of the piap<*rwfirk (Tni'o|Y*^d. Thje 
pufj^rwork f.i daunting, he Eidmitft, aji or? 
the reslrtrtions* involved Thanks to th^t 
govmunent pnigTam&i thnugh, Mm^tI* 
t^Uifi cniiSd icFnSd wiling any *>quity until 
Fhutroaic^ Wdnt publir in iW7. 

That waa important, Ymnarni 
becauiie ^thim in a rai^itiMntenAlrve bukt- 
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Jim and Stacei Cwtr nawd Umr Mouimm famititrt bwsinm ^ft^B drmMlBtmff fir% 



bn^-term, fixed ofu^t^." Hiid Miicrfct>sta^ 

tJh-al Would !iMve mmni fthfllinf? off n large 
ehunh r>f Fhi■^L^fj]^i&'. — sjiii KurufneleiiBg 

By bewlug ki to iRng-tfs™ ifftmli, 

pr^Bencei (n a field pE)|jti!jiUK3 bj nmntli^r 
firtHiL ThcMi, A few vf-arfl ago, Llit? giunt Dti 
Pfwit ecfflpttii> df?dclHti to get kto the 
phfrtoma&k biiHuit'AH. 
MjKtricosiiii wvLB not permrtNfid. "1 wiw 

{\?nt bri:»ut^L tremi-Ddoufi cmiibU±t.v " tjci it 

many jiivi.'iit{irF;. PhiJtramcii ni;^ r»tikti 
Mmnd 111 Du Itftt amfiia^ icictc-iKijidniit 

iNJlnfMulii^ lluit do not mfikfi chipji. toil). 

PliiitranKft jj^joptttd It ftinrml TbLal 
Quality MAjin^Mmunt pmpn^i J!^1^ 
hrjt tn neiipimi4e Up a cmw Liks the cmc mi 
(\h'lby Die traKting, but U} 0vji jtJ? 

qiiiilil>' t'fr<irti!i nti ovun i^hjirp^r fiieM*, 
BjutinTiic?i' quuiity fffcFil* |ifl¥o come 
under iftrirter ncnitin v tjimi iit^ m^^um- 
and, typii»Ily. tht^ i^ijmrituiy Wi?m« 
thftt sETMtiny not m u burden but a 
piiflitive thingp" Voniiiaa iatj^*, tH&cnUiai: 
"etmtflwiiini can hu\p ym" 

ThttiUgh WiH i^tiiilky pnsipiitTi, Photinm- 
in* km liHrnf eiftt^J techfikjd ^ipfkii^ti^" 
tian with A haf|rhU^n4!il MWifcn^SAR i^f ibe 
<!iiJilnmBr's iu^^h. As Vbtimfan piite it 



yhntmmk pmiuclioTi ntny he iiEgli-tet'h 
manidSiciitiirLng. IjijI "this Ik ^ v^ry ttemr^ 
oriented bueiiii^sfl. Artd lUHij^i^d IL" 

Cirn/Moiitiiia Furniture Garicrlis 

iujB*^ (K^ofL- ChjTwtmflj: 1 bliy&e ifeait 
nriyimil^rl b a fimJty fiiniiies dcfftroyBd 
tbf ptiint of t!VR, n B<»Biffiiiiiii MM-^ 
nianuikrttaiiir of oolt j\irFiiturcL rnsutujit?!^ 
corned c^iily 810&,r)C)0 »l a. lim umding 

Far CVR's roiiiid«iri $si6 tmimm^ Mm 
mi Stiiwe Covc-Ti t}w? fire was th^i mast 
fltif tire In a t«ffk!* ^if tdj^t ij^riifrf^ for their 
dv^yy^r-^M femiiiii^ft. Ji(ti W'iiA isnJy ■! 
the time tiw^ firf-, and ^iiic^ 25, frat 
ihey iiJwddy hjid ii wt^iilth of gjtpcrkne^. 

hwta tn BElUnp. MomL, and Llii^y IjejII^ ' 
atofidBd Miinlwrm Stittff llnivpmft^^ 
h€mmmL In ifU'f twm in J 

eqllcgfi, Jioi d^ddtid to Cakt' u yi?itr ofE f}§ I' 
i^i^rkf^d for a ntone in Biilinp, mpidrinir 
mnd fittii^hiti|F furnitiiit^, B.Tui!ly dt*- 
ddoii to j?o iritii huisiiiff^ fnr hmij^tt 
til the Alimintrr of ( J*JH, Jim fiiavcrf Iwifle 
Bcmmui i^iiri whjit ^)3««ted to 
Jj43 A m&-miin. liftrt-time fsjrnitiire buri* 
nesft: He tuid KtaeecH npw4y mflrrledp both 
(EtQ^lkd ut MntiUfiii KtaiJ? in iJw? fail, ^^l 
Ijutod twt] wi^Lh'' in j^iLXiL Jlin nHralliL 
Sticef TiintiniJi^} in iMlkici^ fur Etrrtciint t.wii 
yemi d'ttir ^m It^ft— ^he wil^ it byuiini>^ 
rnn}or— until CVH'* deipnmis isau^ht uf 
with Ilea; txm. 



Td iff^t hlN furnsfun^ lntotiUwiiti.tra in 
MontaisiJi, Jifn Wi>nt Imn town to tuftn, 
trywg to prrtu^c? furnittii^ detilcr« to 
Wy the C\Tt Hue- ''It™ rcaUy hiutl to 
(jonidna" i^pk' tlmt wpjI! h Aertouft 
C^oinpnnyt'^ SStuei^f* rcH!ijJJa» **md thjit ^ 
wcjuidn^t be out «f husiiH^sj* in i. ywr," 

The Cifveiii i^tartt^i wath %1rtUiiM> ii<J 
capital— $200 £n Ruving^ mid a $ I JHH) I oan 
frntn Stutetj'u mothi^r— and m thij)- nilded 
f!£nplcr^^i»ii« juiit muf hliiery to thifJr r&pidljf 
^wli^ htudnRiii, ilnsy raiie th<* itsllff 
c<i^tpr SB SmiEUAr w eftih-hiinpy ojiln&- 
preneunt: A i^trmg fJtah £b%* wmld hring 
with II ]3iEnifrFtiVf3t Uj inoi'* to tmifiv 
c|itftrtji?r*! ami huy now tmla^^ftnff, Stiose. 
aayn, "skU erf fl KiiJcn your auth Him Im 

TJit? bflnJiif TOre skeptkaL l:nit the 
i^nverB radnted ^u^fl^^orp that iJley 
lEim to a vDtitnrff tiiiiitiitbitr bt^iuiei 
Elatm mvi^, have hiiMrrl s;uk*h hurror 
htonep^ " When fire lei^^^eled their pbint, tlie 
Cmm pft ittrmi>y to nihuM timouf^ a 
1nw4iiter^ Itian fLindtM] by i ftwrwl 
hkick gsmt lierJ U» job m^oii, and frum 
aia !3BA-guumaije<*ii loan. 

In a 4!rltlral dtTt'kiun, ih& ("Jtrverw did not 
hiw w Mmtrjictfflr tf* n ■ ' ".i buildinif^ 
tfiey lea^; injvtf.-id, ■ ■ li nio^^r irf 

fdthiiiigb th4? rpnm'aEkui of Ih^ Ijufldlng 
htk^ tb^ fItteRse m pvaknt in CVtt'a 

Enxlncta^ th« Cwero wprt* tluis iibji? to 
L^p martt uf ibeSr cre^- Li,]gt«U]t^r. The 
first furiikure merged froin the ntrif 
pliuiL only ftiur niflfiftlw alter the fire, 

DMiny {j^pte as it tM m JlWi: ffw more 



woris m the {.'cjvor»* ttititl 

tm Galleffei. *bkh 
tbey Mfft lip- u a dB|Uir&ta 
eorpOTtioji ill im>. CTR 

amiiDd €0 fomitifre de&l' 
ais. The two ctimpamed 

motv thmi nLUlkm last 

The flrie turned out to 
be whut ifiiB Cr^ver cs\h 
sm "opptiminiLj- ftjr tiit? 
best, moAt detUc&t^ p@a* 
pie'" mncni^ their em{ih?y- 
ee* ijo fehcra Iheif tmfi 
mettle. Of the 2S employ- 
^en utthii tune nftho fin?, 

wsinted to \Mke a mk, 
mi kh'' by hctpin^ 
CVEtJBrebtiEii 
Today, isam i^plrit 

it ^^^p" Jim ajiyj?, "be- 
cuw AD miuty of thc^ 
people whp wens in Unil 
i!0|^ who GKmc back ore 
Eton- tfa^ usm k^e^."' 
CVB hue DO fofmd quai- 
it^ prc^TPm* but nlp 

^^teflm** mggt^ It ha->^ 
one in everything but 

An akttiu^ qiialii^ 
irj All iU dimetifiiujm uIimj 
ducrwifi ilsdf St the Oo^'- 
PitaH filAfe, whkb 

StBC^ nmjs. The jitore 

H£rvE3 as a mri of lubc^- 
tojr: ScKiiediiiia it riMkr will caU to toll 
the Cflvem tb^^'A n (inibkm with el 
pirodiiCt^eJid Lbey alrefldy kiiuw iU frdun 
customer mmmifriM at theif nwn fitcnrie. 

Tht* I'uvers wjtfit to hulJd amuErh biggier 
bttiitiiw thi» soliil rtmtidji&pn. fiidt for 
tihenif H for mmy stniill-buflljieiss people^ 
CHah (km is, a. con>«4&nt jjrDhLnRi, JMud they 
wucdd fitUJ lik« Ua Und Aomc ^mirce cfF 

wmi tn wiili until we'i^ 9(1 or 6(f ' to ^ 

ICU MMllcal 

When you vi^ut tb* Spartwi qimrlcT^ of 
ICU Bti^dknl in Irvine, Caii£, yuu'LJ fLod 
no ^mptkmiit il the froTSt ^sk^ m 
IClf A lofuder md CSX GnfBc LDpes, 

tng^ dwk." Lap% 4& has jw^n^t&ry, ur 
i^i?n itn iifSce. Like dveryone cmud hJinp 
hs wmkA in tut iirfien eubtde. 

In ikcU ICU hm w «i»tairia At olL 
""In \im tff cQunpniter^^ Lap^ ii^a, 
tb^'* JiiJ nuMn why evtryhfldy c^i't 
write tifflr e«m 

Thfl vbaemtfi of mmimm b un^ one 




Gec^rie Liipiz iuut pmwd tMi dfjd&rtt i^nn ht^ good bmni^it, 



rtf the mQ&i vii^lble effects of IClfa 
Hearinj^ bru^h with dinsiHlef^ 

Lu(jt!£, & mMdiciii doctur, ftimded ICU 
in IWi. tJ> maruifjwrure ttLsfmrmhte medl- 
eui pniduL'L^ thjii proiuct hu^pjtaJ wurluui 
md ^tlent^ frons itcddcmtal needle ^ckit 
and infiieted heictiJy fluids 

Aflw finEy H ctiuph? of yii-arR, ICU wis 
^ivjn^ mpjdiy and haii muii^ Vhm |& 
milUan hi the bunk. 

In Ffenmry 19S7i Lopoz it-tel on his 
baliier tfaM ""drK^tom^ miikt kiufty btidmBiti- 
iwn, ami entrepren£ur» ftlaj^ too kng. So 
BIed h pidd boy I turned [th^ itomp4in;r) 
tnw to MBAi''— prafeJiiftiffnttl nmiii^n 
be Wnid firtim h Ijurp^r compMiiy 

ThnL Ummi am to be a harrf*hdnm 
mmU^f bfi *T1tefy quJddy ip^nt 
more iTKjnfiy thdn ibey tQ«k tn^ on ii 
cqnNiiftenl Imis^ by nhcmt $1 mlll&in a 
month/' By 15^, when f^cipes: tookcfaiirite 
flf ICU agiriii. the enmpiinj hiul m tmh 
And dditfl or ill tnMm. Ixi^ cr&Mfm 
fbfsed ICU Into Chapter 11 bftakruiite}' in 
Ati|£iijit aflrf for the nest eouple of 
yesm ''I had to fighl ihefn fiff " Lcipei 

tctal hA£ Ih^h the irv^rHal <}f Ih? 



csDmpjtny'fi fcjitmieig that \mt yejtr ICU 
niAil^ & ^reiss. prpfit af ulmiMt SB mQlion 
on i»ateft iif II little n^^^r SIO mLUinm. ThfK 
j^enr, Lopez jsnys^ "wH nmke wny wfer 

In JUB^, lh[iU)d-Lp LopeiE \m\ UiO^t^soi^ 
■ .ii^tjt'idiy miiinly by pjunnguway mis^of 
LhEi ^ iunpk»j^et3& "^fiv-Ef^fy body wma new 
me/' he rei^ltti^ he uak^ eiich em- 
ployee "to lifii 14 people who cmid l^rinf 
in mw mHterifik, triake the produxit, ^hip 
it, i^et paid for IL" 

FVii-nfl!i' nmm topped i^^wh ItFt— hut 
ihe t^jmu namei^ kept turning up elL the: 
bottflai of eiieh list tho^s wtfrt* the 
people whom Lupc^ kept. 

Ai the sBms thnii, Lops was wilimg to 
Pftenri mcmi^y Co imprm^e pnxloct qujljt^ 
Wkin he ret^^f^ed^ riiitwd capital by 
nsking fnr ud^imct paytnf'fit'^ frfilti 
diatnhuLO]^. 

The firet check he wnite a Si i.^KW 
di3p;Hdt nuwhtoe thut wriuld ijltriUH>ni- 
izaHy bond u plitfitic eMp Umi diilil pjitientH 
had been biting off 

The pitt^frM linderiyinf? l-.op<3E'f! t'iirly 
M!tJuri;}r an' now emtii'ddirid in thi' Eiom^ 
piiny'^ t;ultLLPB. ICU hm un\^ 1 1 employ- 
ees, plug five g%leapeop]p in the field; the 
nth^r W people m thi* p^mi^M**— this 
ones who nduiilly mafce the prodiiL-Ls— 
«ure o» the j^jroll of a tempo wy n^nc^s 
Tlrero ii thnaughimt ICU u cwptiuit puili 
to linipllfy— by t-'i^rL^cslidutlni^ fii^rmfp by 
ptherin^ to&tijfticiil dmit m utily one 
mtiail variable in a maimfactumg proc- 
riLhiU' thfiiii jie^'4M*d^ kind m un. 

Such idnipiiflCHtioti mnk^ ft much ea»- 
ier tij loeiitfe Knd connect, the cru^ nf 
dE;«rfKtPu In LopeiE'is vifikm, nmmMT!ni dq 
not EfO miidn Aokf? problems ^ they timit^ 
^im[iile, wurkuble i^y^Lemii thai aih^t p4MV 
pie ^ Ofie 10 ftdve problema. 

At II lot or ismflU qampanJi^p says jy^t 
ArnDhL vke pri^flkient fur □peniliona* ^^th^ 
eystem h 'VVall, Qg^i^ will take emu of 
thitr nr*Diive knw? where tiint ift*' Wnr 
tryiiijir U"" j^et rid of UmL" 

ICU tihiirett mitfiy fhiiractefifltto with 
(ximpADlea tkit have aucceMftilb' em- 
bruciHl TQM^ but Lopcx a^yw that he did 
ml rely on unyomf^ii bo«k£ or theork« ss 
a rtriifJ map. Irufte^d^ be rf^ponded m 
ICU'ii Jiiri^ dr^'iimfltjuicsi in tht^ mly way 
he MW (B Rftve the compatiy A.* h i^y^uH, 
tCU may hti nrnru ihnh ^ TQM Lrrni- 
p&ny-"it ttuy be u 21»t -eeTitury company, 
ileinsktLleiin* ^uper^ujjck fjp^nyBn wben± 
all the JeHMA of tlm tiLuJlty movoiUMTit 
hHve been ubHorbed so tcttAlt)- tktit Ih^y 
are laken fyr gmntiKl. 

Ai be ha^ built ihv- ir^i\bhifm\r com- 
fmny;, Lnp^hja^ EhfMi sin^ d(PLjhi> liif tuny 
ooco have hud ubuuL htd own ability tii run 
a biirinoAjk. "'BiMineB^ not h4«pd/' he 
ftays, "BUMnm i& nimple. YouVw pst to 
c|iii£ ticrewin|r Hrqiind witlt etupld fcimu- 
loA. As ISinkteht Attidp 'As nlmple us 
pcMfliCbk', hui nn KimpiiE' Tliit% this 
eiuwin^ fhf bujlne^'' li 



SMAurlpusiNESs Success 
^ TAiKES Initiative 





Firing up tf>e initiiilTve you het d Id 
^mocd during iiju^ Lccncipiic iime^ 
L^ji'i c.fesy, YcHj/ dedk4iii[ii3 c*iii f -. 
by f^hiiiii^jjiL! credrt i^riiwuiginnijK, nihin 
jikI sapping pmfiiN. 

Sui the tnitbiLjvc ihui burn't ckep in ihc 
uuf natiuii's i^cLniomy. Stoking thai fiii' 

The blue Chip 

Enterprise 
INITIATIVE Award 

rfumihcr of Ciinitiicac im\ Nuimi^ Bw-hk 
Ihi: liuiiiiiHc seeks oaf JiiiJ Iwijuirs^rnuill bus;intf!V!^ 

And tlKHie sfii^ill ImstiiiL^^^ iiwpire a&mfisi by Hhmm& 

Thcv' Ix'l ' wc do, Lhiil Lhe Aiticyiciin LicoriiMij' vvi 1 1 
Umi L^nglifct brcartiNe of tteiri^lfortis 

Wc ^LLtc Uii% ytair'ji Bin*: Chip ErilojiriNCf designets 



• Connecticut Mtituul 0m 
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MANAGING 



Ways To Curtail 
Employee Theft 



MM^ J^nBsk cstdiCA a coupie isf 
WW employ^^ Each month steaJin^ 
frum hk 15(M¥urki^ clmin of Gfu- 
B V eery Hut coirvenience m^r^ in and 

who l™k ri^jhl into otif seLiirity cAmeTHa 
snd itiU ette^"" be my^. 

have Hdjj^ixftd ftir year? thttt errrribyK 
thdt i« a huj^ jtrtd growing prul^tem. But 
Its dimmiaioiifi are growing Laiise^ L:if 
gauds tLDd caoh to wtn-ksr thnfl Julvp 
fmched afi estiinited 4120 btUkin a ycftr, 
iccundin^ to Neil Snyder^ g IJiuvenUty nf 
YiTiX^nhA buEiiHsu^ pi^feAiior and cu^^uuthur 
of ife recently published Redutin^ £nt- 

Kenneth Wd£f , a Masaachuaettj^-bL-L- ■ - 

flf Aitiericar mirkierH to expluat their 
emplcjyer thrnufjh mmv form "f theft ^ ' 
^ditianfiJ fj^-tfnl im- gutid ompioy- 
but may eiucmnb leoiplatkiti firom tiniL^ 
to time, he ^y«, and »10 perc^ni ar^ 
twically htrnesL WelsR' figu;^ f^n^mtly 
foindde with the efitifzuitcii of othi^r 
workpjMe-crirae exjwrl^. 

In A NAtxcinHJ Retail Federaticir sPi-^' 
fde^iAed thw yejir, emplo^'ee theft ;. 
toanted for 38 pemnt of UAki '*A3ii\k- 
Sge^* (Ippsss friinn etnpkiyq^ theft, ahopUft- 
iEig, aupplkr theft and toigplBciiif of 
goodej, or about the mnK percetitiigf' i 
jiiiKfi pifWii|f L 

Deapite the ^ep^}rt*d prevalonce nr 
war)cpla£:!f! theft, hcFwe^tf, et3i|>]oytrFi lirc* 
QDt x-Hifiin^ the «rhit« flqg. 0[i tbt^ con- 
traryr tlie rewinl recesrion funcpd hu*i- 
tken^ e,\i3ciitn-efi to focofii on emplo.^w theft 
taoiv than eiffir. The 2 percent d' 
typiciiUy to empbyee theft ""cam nM*an 
the dii&renw betwwn viahihcy and fail- 
uri^ fc5r roiMTy relflflerHi *ays Hiirharrl 
Holtt^g^^ a UziiveMty dTluritb^dob- 
gUt. In the p^u ^mpkiyerA dsdn^t like by 
deal with en^plciy^ theft, he s^yi. "But 
Jtww Lhcrv-'ri^ rcalianpr they hflfV^: to*" 

Kesid Hnyes^ vioe preaident of Lo^ 
tYdventioT*, H Winter ftirt FTa., cuaault- 
tag a™, ft^ya. Thm?'B Twt i kit Iretail- 
et*! can do in this economy in hoa^i zml^-^., 
so tbegp^'it khokin^ jinwunJ mufe" tcj And 
W4ya tci cut wnti atid reduce invcntary 
bares, *T1iey'nj raitotf that feciirity 
eatri^ MTB reaDy ijirvefttmnrit^ in their 
biisiiifiiiL" 

Da£tf ihttt it <l biiat«e«t wi^#r (a MU- 



pkvyee ihefl were rtntwn frtiift hrterviewp 
with HMnirity experts. 

AoDifGant ScreeTtlng 

!'■ ■ ■ . !!fjm-iyw,s, i.rKNlit chtidQi, and 
n :iM i: Mi.i- -rhttrbi cijili m'eal infcirmiiljoTi 
and impreisioELfi abcnil job ippUcunt^ that 
ram hetp rrmmfrcnn dcdde whetiuff ttaei 
appOcanl^ an* LrEi^twDrth3i, 

EOen Kjirnphaltfr, gerierBl maiiagw of 
Kaiil Oil Co., hat learned the cofll ijf 
fijFifoiiig Ihe iiAe of thos*? timli. fkcav 
yeara ago ahe hinad 041 cimplo^ffii ftir nne 
d the cooipany's eight Mll:wiiitke&-area 
0Di3vej^,nfe jitij™, and vrithin q yuar the 
wtirlter ^as AiiEpetited of hni^iitif iftojen 
fhim the ilont Hkhi^ a perafflnne] 
timsouig 3ir«ioe had tiiki Kamplmler 
that Uie appUeant Mk corner 

Ka^nphakr hired the p@:iaoii wtthdul 



Are ymr imrkers stealwg 
ftmt ym? Heiv/H hm^ to 
find out — and figh t hacL 




milking A thoTwgfa hairkjipwrid A^ck^ 
iuid then htEt disesvered that a prtvjcrua 
ejiipbye}- ali40 had accu^tl the t^mployee 
of wisrkpkce th^Ct 

'Honesty' Tests 

In addltjon ta per^oEial ibterv'iewn and 
Inference checks, iriBmy empbyere use 
jwniil-MJtd^pifcr^ef "hi^i'iest.v" tests to 
screen cut pftt^ ntkaUy untrujitworUiy mn-* 
phyocs. The Lcwt£ prff diet future iMyhavioj- 
tjn Lhe teet laker'a altitudes ant! 
admiselonft af pa^it cfindijct. The es^imi 
L*r(#t fcMiipkiyerit about $8 to S2lj upey%>; the 
■ I- iiududt^ acDrlnjb^. A|7plic:unt£ \hk& 
i"' ti5Ht at ih& job wte, hul it if! iicored by 
Thi^ teat publiaher. Thi? thn?^ blggif^t 
prtivicfi;n& kTb Lcindcjti Hau^, a Chkago- 
boiled psychcilujpeuJ-tcflt Arm; Reid Piay- 
■'li.i1<ij^caJ Sv?itejn^ifi Chie^^and Pink- 
i'Miin Si^r^icftti Grotjp^ in Charlatttft N.C 

lioni-i^y ti^tfl havt! beccKine lattrucitiire 
'j^ih'iiiH ii} mcjie employers since the 
'I li'-r.i: Polyifmph ProtertiQn Art of l^*8H 
' iv-^'d the iiie of ewH^Ued Ue-dft^ifKT 

' • by meat bufdneaaes. 

Mueh anecdc^tn] pvirien«?e suppoftei the 
writteji teJFtir^' effedj^-yinj**. J;it:k Jnn^, 
lice presddenl «f re^ewl^h Jitid develup- 
irtent for Lyndiin Minm, myb fiw iiP^or 
j^Uil chains sfiir\'eyed by Londnn Hqu^ 
hwt yi'jir cut their flhritilaf^ by about 40 
jjercent. after liVO years of iei^tiriff . 

^^entral RirkiBiE^ System Inc., in Neah^ 
TfecuLt m^^ Rt'id'j* tessta to wiMid mi 
m^arEy half ef thti candidi^teii for lUi 
p4j«utbnA handlinj^ i^imh in 800 parking luta 
Aeiroe the ITnttcii SlaLoa arvd Englwd. 

Jonen^ Hayn thif n^iMi pqpular te^itji now 
ipiLi^ tnore thati "t?Mfe litepity" They 
also 4*aii fi^recfiat the iikelibQiHl oi ubsen* 
teeifim^ acddc+nti^^ md ivtiwr ^rkplai^ 
ifmlad.it]j^tnsc*TUi* f[^r indi^-idiiabi, 

Employ ens shtmht exerrifte i^aiitloti, 
hcirwe^cr, in Sielectinj;? a tegtrngeompany tc 
™pply pflyrholitgJt^il tmU. EsGRm^ that do 
noL meet fi^rciUjs pmTfUiffioiuil ftuiidardii 
of relhil>ility ^vJ validity tsati open the 
tjortf t«3 biWHulH sfKtnil the compiU]^ 
ii>ijfi^ thi^in Lind the tfiflt pubUiihirr. A net o-f 
Ht^ndjLrdr^ can be obtMi^ed TruiTt individoal 
tett puhltaharB frDm the A«aodatkin uf 
f^nwniu^l T^i^ t^iiblirthm. ISth St,. 
SuiU? Wmhim^n, D.C. ZOOOfi^ 
63&4S1^. The publiration. Uiting 

ii^ 5%eH 

Several doKen jub applkranbi have 



NationsBusiness 



Special Resources For Running Your Business 



"ExiH^utive Seminars hi Sound" 



'Making Your Famly Busttieu Outlast Yloa' 




CAU l-a0i)-321 4SaB For Faster 



FIne-iune your management skills and your bottom Sine 
with "Eseciftive Seminars in Sound." The eight 45- 
minute audio tapes cover: GeShng Yauf ideas Across m 
Your Role As A DBCfSiory Mak&r m InipfovirTg Peopfe 
ManagBmBrft m Th^ Art Of Del^gaUng ■ Making The 
Mosi Of Yoiir Time m DewBiapirjg Organmrjg Skitl^ m 
SfrBiegms for Moving Aftead a U\/ing With Your 
Success Order today, lo prepare yourself for execulive 
success I ($95.00 + S3.00 tor shipping} 




GMi 1 8U1-5384400 Fi»ter SiPVtee. 

Developed by three oi Tha nation's leading family busrness 
ej^perts. 'Making Your Famfi^y Business Outlesi Vou" 
will help ensure the success of your family business for 
Future generations. The six audio cassettes and 
wor1«booN exannin^: Comfr^untcating YourFarriify 
Busifwm Vision m Und^rstrnding Your Family m 
Mmaging Your Family Busfne^^ m Rat^sng Your Chlidmn 
Fcr Lmder$hip m PrBp^ring Yovr SuccB^sion Ptan m. 
Fin^fng And U$tng Advisers & Dfwcior^. Plan ahead 
today for a successful family business tomorrow. 
($95.00 + $4v00forstiipping] 



GUARANTEE- Try ihese prografns lai iSctaysFHEE. 
It ndl 1D0% satteffeacJ. return for a full relurKi 



Til. I MfnE ^ m Miiiioni BwsineSE Jiidio cassnnii im^am^ chectod balm. 

J ^Mfl*.ing ypiir Family Busmsss Outlast vou^ W5.oa-4'$4 00 iftlppifig 
mi hai^iing 

J Crmck □ Pteo Wl my trKfl! car rt A£ □ MC □ V □ 



&3J 



Mm. 



.Ctompainv. 



Addnss 

Citv 



UPS S«IPME*ITS OdlY-NO ?J. 80X11 
CA & DX. itfidenls s^lei tiK. 

MAIL TO toikor- ' . ^ CiicuiBtion l>eciartm«t m 5 H SIie* H W . 



MANAGING 



j^kt^jed formally to j^tfSM or fEderiJ agiqn;- 
over t^e p&st few tiuii the le&ts 
led to (Micrimiimtjnr. tgamjit th^m or 
invaf^Rd thnlr pri\Tic^^^ Que stote— 
^ diiisetts---jH^uJiibits v^-ritttn honestj tests 

that ^adi at ™ih csiimot be the prfmarjr 

Jsmke H^^art^; a spokwwnniBn far liie 
federal Eq^l EmpJu^ineitit Oppoitimitjr 
Gminm^on, that tlie a^sej' h^n't 

Biyi they taDstitiit* "a bit of it gray aruu. 
But if Lbese tests m given ta e^^ir?™ 
wbo ipplie^ thfiy uftusJIy am't be chikhI" 
fnid a fnr disfrimirLab^JrL"' 

Sc»m^ a^(!Ufit>' exfiem disc^sunl the 
uaefuiness of p^ycbalogicai tt^te^ "They 

«leal cjf lioti* ftfter^burg, Vk, secu- 
rity conaiiiltij^t JfiznaB H. RsfUk. 

HDlUngi®; of tbs OnivirHty ^ Fibrida* 
Kiy& thnt eniplDg^iif ihuddnl rely exirlu- 
OD miish ^Th^ mike tiie 

pheI ti&d pBD|jie^ but dmwing ihi? Lmn 
between thejt^ hecnmps difflci^i'* he j^y^ 

mUitOt Stealth 

WiUkm IL tiribiUL af L<ki« Pi^ventian. 

favfNittpitliiiifi hmT Rbiivti ihAt rn^En h 
ktghly tru£tii!Mj E!mp£oy«« cmi be a thkL 
Fbr dmi rem^oa, he loip^ ™pl<>yers who 
impact dLsJium*t<tj to dcieum«nt ur n 
fual ut^-il;^" and do| to aakcitliEr vii^nrk- : 

One effwtwe inf?^e9t^giitor>' weapon that 
ji0f*a£il;y caiMihatilA urn for n^lEMtern; 
'*my^t^ ihappijig^'" In lhl£ tactfc, thi? 
C^^nauharat Rends in teame of two "Bbq^^ 
per^" each a 0ven period; la mch 
leam, two penple imy for i}iMr pur- 
isbam ootueeativf^'. 11 a^ Kn emplc}^^ 
fospeeti^ a derk i@ pot aetuaUj riii^^ 
sales but pn^ti^ntiing la [k to and th^n 
te«pin^ proceeds Uyr hfn^seiC, ikte may 
^^Bflttially be dij^b^ied by eximiJiiifg the ^ 
tequence of the i^yBtery ^boppaii' 
ceiptH fpr mch ilMiL 

theft i£i clu»ed-€i]-ciiit ta^lFviiidoji, which can I 
fu^dcin^t nunputertced tmniuietinn 
oiff# ^ am be mewed tnmlid a 

rB^ltem atio tise devti^ th^ If ! 
tifit d^ached 6m merehiindL^ by ^ales 
dirki tiff an glorrii a^t thi^y dir^ Ukken 
cimt of Ihe store or eauge daniiig^ t^j goods 
iri^^ ri^iived oiitiMde the fltare. 

Modern point-or-iala ^y^mmk the 
I e&^<>rs ti3 cfiish rc^ter%r can be Highly 
nedi^ e wcapcmii agaiogt csoplu^yije tbi^ll 
Mj^mj^m can liiie thf^ Xn track I 
J - tn'«ri«!i» and dbortaget, 

^^Z ^ ^flMed sodw (a fcwite i 
X " - thlirve* to pit I 

1^ y^r.J refy-tids, and I 



tbe {reqiiency of a partSeuliir empbyee'i 
umlerchorg^ for Edencb, 

On^ mifltsice that aniflll campamiM can 
make eaaO y la Deflecting to leftm the bent 
usee ftf CQmplt.\ syBteJn* or failillg to 
mak*? the Mk'^l \jm of tbieir buiit-in 
audJtiiiff iind IrackJin^ &y.4P.pmF. That 




leav^ diHirj* op^iR tn ihli-ves, j^^yft BlBl 
Olsisn, mana^r with Arthur Aiu[l&rsais'i 
fraud and fleciirity gmnp in Chics^. 

nvatment Of Employees 

Among the mMt elTecrtive i?tepfi against 
employee tliefl, mmt expt^rUb my, is 
encouiiftftng a pinifL^'e vttitadu toward 
the E^pfiny, Arcaii^ing: to the tHrd 
anmiiil iurvi^ by the F^iofl Marketiisg 
IsFtftotp and l^ndnzi ttoii*^, dnne ImX 
yf,- 'Vepj^ WW* mope likely t<^#t(^ 

if : . : the e[nn|iiiny was Unfiir tci 
ranpkiymi, and Lhe;/ were e»pedal1y 
Wsiiy to «teaJ if they felt tht^ thenisetvei 
WBTi being tneat^ u^fqirt]^ 

atmly nlm found a crjrre^laton between 
low Lemk of RniployiM.^ theft imri deEdmbId 
worl^lac^ ehariifterit'tif!^ ^m-h n& hm 
macLafeninni tumuy^r and a WkIi pet- 
e^niai^! of ftdJ-time M^i- For InataJice, 



fdirinlcQ^ BmDTi|;r stiTv^yed i2onipeni^ 
' WHS hJ^heut it] tfaos^e that offf^ed m profit 
flhmTiB" (the vbIu^ of gm^R thit dinap^ 
pearM €V]U£Lied pcjussnt of sdea),. 
iuwE^ at thohi^ Diferinit proi]t stmiinK to 
fiill-tijne emplayees (I.Tf) per^nt], md 
lowest (hi2 percent) at the TtJfirms in th& 
I sample that offai^d the benefit in botii 
' paii^tiiiie axd fulhtim^ workers. 

Prolecttng Tourseir 

i ■■ -boneaty iziauraiLi^if , uttuaily part of a 
-,.4ndard biMne^-mftunmee p»£kiig&, 
l>rotect£ nirainat Iprscs from cmpioye^: 
theft Befare taswiing flUdh enverage. an 
inisiirer typically checks th*? firm's hiring 
procedures and theft-preveotion effort!^. 

[n addition^ an omplo^'i^r cim buy Mel- 
ity brands \a cuvier. fiay, alt ettiplciyee^ or 
L'ertaJii fjosilioflii *iich 2& bookkeepel' ot 
tf^Kwurert or spocuf5ettlly namcHi employ- 
oca. 

Prosecuting arfenders 

Sijnuf exjifrL^i- ntaiiiiaiii Ihiit one of the 
mat^t effective detsirrentis to employee 
theft is coming dtawn hwi on thcwe caught 
vU iiUng. "It coirtJi tnoney^ and It take* 
!' 1"^ to prtit;ecuti!r" as^j^s ProfeBiar 
Snycter, "^The result is that mosi thievcis 
who OT? cjinffhr IP unpuniflhed, the preb- 
Ibtii tinuolvtMi, ^rnflumem jkiy hlghmr 
price« than are ne^ea^y, ^d buidneMO* 
suffer ntoraJe problein*.'' 

^:iFll restitntJOTi" Ib aji ino'^ajdn^ 
I ^Hjpuiar approach bo reitruping tDsaea. 
M' -re and more slater ore legalisdnR this 
j prft^ch, nndcT whidi iho eompimy Jind 
iih- thmf ^nrk not ofi sirrat^^tinieiil for 
rpinibiiiis^inenL 

Many companies arc too lenient with 
wf>rkTO wh^j steal, SfEanagera either aa- 
Himif! they won't be able ki mnktt crttnlnal 
charReB fttiek or won't win a chil (?4i*e, or 
they fori?r> jiuch tfptjonjB beamiie nf the 
difGeultifc'M involvtni. Ski tlujy ftlniply re- 
Ewsve the worker frotn die payrulL 

Such leniency ean be a tiig misMet 
ex|30H? wano. Tm^ Jqhnj^n, preddent 
nf ^ruonnd Evaluationfi Inc^., in Milwati^ 
kee, ^^Him dofwnaide isi bef^'s a 
prawn who hffi jcuvt atolen maybe tim- 
mndM iiT ddlam A'oni yaii, cuid ynu'ri 
gtitng to foi^ getting any of that tnidi? 

"^And wbit abdiii t£e example thai aat# 
for the 10 othisr employees whu are dtAug 
the Sattii* thing?" 

Afjl^reeiiiive pnMtutkm alio can aei^d a 
fitrong warning to anyone else in the 
iM^inipany who Ib steiiUng or nu^ be 
ooniqxEring with othera ti) do "Motq 
and mor©i ft'e not ju*t orw* periKin hut a 
tesun of peofate purtfciiiatinjj In und(>rniin- 
[n^ n cTsmpfHiy.** ssnys V^^iilinrii (I. Harrin, 
■^•iis presiikat of rrasai^h for J^lnkerlon. 

'It'ft a matter of eJKCUtingr saya 
j tte Vitfinia mi];!iulEimL "Yyu have tn hiive 
I a delflrmlaaUon to reduce thefL" li 



Small-Business Computing 



A way to make your checks bi-hmwe: iuterpvtrngfundAom 
in me pwgram; a simdh for hardivaii; pwblmis. 

Hit Aiheri tr. fitUsittSjnr 



PHINTERS 



Writing Checks 
With Your PC 



Ail thfi? nocaiinlJji^ eoftwMTJ w?V<? t^ted 
eJlcmv users U> rettird pfljinc nU and priij t 
ci^rpffiipoiidii^ sc«tiiLJ]t^piiyubie, finj-rull, 
mid oti^r chcHiika m one or tw» Mtmple 
atepfl. Byi\ln*?!k# peupli* who iw th^ 
mtivc^Muni pnip^FiuTu<i iti lieu iif trurlttjonul 

mm a Jot. t>f tJjrue and inere^L- th^ir 

is not c*fji3£-frea to- 'wmy-tmL Most af liii^ 
ciifficulty ^UMm fmm the i;Kld4-fi(ikii](c 

Tlitiw ?n;LriiijiUii;^^ numbem, pritilLtl with 
magTi! [jzulih" ink fm pro&*e8 cr fjiints^rs 

111 b^nb^ lo IdGnUfy the iLiTCfuntu ihat 
^etks u^! dfii'wii m nl the nit^ iif lalxHft 
4(1 per SMotiri. 

Until niim mnimvrwn busiitaesws thftt 
lAi&hAd to i?ci(rn|>iUtTinspjR" pa_^Tnnntii had 

pT^j>r{nt^*ri exc^fpi fiir the r>ayer. fnii*TTai^rtt 
jimouTil, itm! aythm^d j^igtialuiv. Thsm 
thmik^, pvmlabk bwn banla and flp«- 
diJt,v prfniflrs eoert up in jl each m smflS 
quiiridtkn. Thi^jf muiiu iM^miomjcaJ In 
liiTgiT quantities, but bulk purclnuang 

f%iiTt Ht^wlett ftwkarri «HPi and nn 



INTEGflAltD SGFTWAHE 



John Doe 



1003* 



lie Money Bunk 





To print cJl^cb — mriffi^f u,if^ (tfcc F7Ta^di7l£>r}/ mmhi^ in m^etmbt^ i»k ai the 



bMf^aa«mg rmimber of iti>ftw'flrp vt^ncjoni 
c^mies u iMilytioa: j^o-i'alliuM:] inii|fm?ilr ittk 
chfirRi'ter riN'f^iriiltlcin (MICK) imkcr 

iiul ill 1^'r prlntem njid ^Jtmtre 
tiifilDg ihv l^'pcifEcCfl require by bantun. 

Now, m uuthuriml jiemon ul your 
tfompsmy caji »ubdtinjte HI^p $J*j0 HICR 
tonef Hiiirkigfl for lIw* coji^'t'niitjnii! ujh? in 
ynur jirtrtc?r, put Ini^XfHT- < 'ik-fheek 
fttJK^k b the paper tmy, 1 , it*4itiiiig 

eJie^E?k?i uUtiKEiij^ ;^>(1twiLrt- Jiujsj j'ktiprfnti 
Wtwi^orp *Softwju"t\ BritLonilinc Ti>plmfHlci- 
And MFvcrfi] other vrniliin*. Murh ^if 



me Works For Portable Computers 



b% iprtgudflheciL U4!?c9untir?g, aiid c^nunu- 

hoi bwn avtidnhk' tmm jufFveral ^mdm 
fof muny yoora. Euii^* ^'yrsfon* wan? ta^ 
onefnic for biislfifji!^ ma, homrvvt, mi 
fm»^ mtirl^iE^iml htli!swe»fi that cmn' out 
Inter nin nnHj' wpJI only i.m PCi^ with 
po^irful pnic*?^oni, hr^i* hard drfri«% 

Nfw K' rtik^^spf] veniioiii ^,0 of Mirrti- 
mfi Wiirkft fctf the firar ^jgsy4fi- 

will nifi fUli'iimLly i^ri iweu the oldest 
fRM ci .mpatihlu PCh. 



Thp lAtini-ppiset^fttiJiT^Jf foniponmiL of 
Wftrke wjntJUfiP Niti^h hs^^h-pjid featiu™ auf 

synonym th i^iif ufi. a woitt-cuunt llidic^,- 
ta(^ And 1 footnoiii i-r^wicr-, Th^ ^prend- 
EhiMfi pfwMm op III IG JOO rcrt*^ suk! mmt 
tiiim 7fl bidll-iii Utimtlons, Indudfnfr 
(uniyi that Adjust auiomiittcuUy Uk pnividif 
ih^ li^f fit d»la, 

Tht« diituhm^' am JuifEio tnore than 
SlCCtOC) rewrtlft. iind it i^n^ncral^ nifty 

Br»mi* f<*atufi*^ inrhidt" n hi^.ariy amy 
ri' ■■ P{.''^i iJiul hciVL" a 



tld* Mifh^^ 1ft eraipittlfelL- witli the na^ 
I^jpular m'oijiitiiijsr packagieB, which 
mmnM littid i^arnirig akiuld b*t 

inj^H thL- Mh ■'<l 
£Lnil kwrki**! . . . ... • -iJ'- 

Ufip. 

Additiotml Momm^ nbout MICK 
t^hndo^ li miljibre friam UP 

For A 1^1 vtB fcwe of HP diiadf^ni In your 
ar^ who jfltock MICH tartridppi! mraJ for 
ji Hitt ijf related-iwitbi'flredeBJer^. rail (3206) 

^S4im m 



mmplf^W hdp ffltTi. oil oidiiiw tutjiiriDl, Jtndi 
Micnisoft's trHtiemjirk Wissimk Uj guide 
ym Ht«p-tay -sU'p ihrouifh ^^t}mmon ftine^ 
tkuiiw 

This {vnignm iporlK a firtendly fac« tftat 
drvwn h^wdly on MlpniHiifl'i^ po|iuhir 
l^ltifiovA-jii l^hniiNifO'- 

W^irki! wUl rufi ja^ft fim? un virtEuiIb^ any 
PC, eren qti© that dcHsa not. hflvif n calor 
diffpliiy frr si hai^l-dlt^k d^^c, nuLklng the 
^z^ignun 11 niitural ffir Ijiptofj itnd nsHfi- 
ljutjk ctsnkpiit<±ns. Our uviJiiciilon m\Ji' of 
WorLs lf4 riiw Ihf iifil.v uppJifAtloi^ |go|tr 
wari! on dut liiptop i^scept ffjr tlus F^pedaj- 
tased wntd-pmcQsaing program rajulred 
to piidiK!i' thte magidne Ami, of coojt^, 
for m>vi!^m\ gamf^. 

The lihl pn w of W'. " ' I r)g \^ Ji4ft 



An 



THAVaaS HfDS 



Local Expert, 
Maybe More 



Itym ttwd intii^h imd genef^' hig wiLh 
you ofie <jf Apple CDinputer'ft popd^ 
Pt^werficwk kptflps f)r a Pi.' hearty 
etiEHjgh Irj rura WbiElim-^ proisTEunf^^ Local 

With thfe pi^^graart and tJie ap|:Frt/r>rijite 

mnt&r health club^ ImtiinesA-senite cen- 
juui mriri? than iEM> nth^r cat^'pirif'Si 
rf tfii\*tf]-orii!nU?d information In u nuitter 

The inaps sre terrific, which m not 
5rtif|)risinjg:, Jkeraiusi? LrwaJ Experf-js pub- 
lisher, Strategic Mjipfjkig, bi^ bfsn m 
leader in that eioftw^ CAteffory for years. 
The offornLatkin ^dioold bt pe^Jjahle: It 



UTILITIES 



An Improved 
Screwdriver 



WeVe given ipffnerally hi^ nmrki over 
Uifi jr^ars to Hg^'eml PVPir-Lmprtning vi^r- 

ami leiiU»|^ ioftware pUDip^A, Sj^tem 
Slaith IWpssiaiial for DHS and 
Witifihfuth for Wii^dawK, A ni?w, eumbjnecl 
release, WinSkuUi C^old, Is dearly the 

Hdji vtii^fi, n hkh wiH crjjmime about 
2 MB of on .vcmr bard t^k. makpft It 
inik^e^ W£y to icfcntifer hardwai'e prob- 
lems fe^ppciallv tho&fe-? ftrwi!>g frntn ism- 
flivtiiigd4^^1ci?NJ. Oni:^i:bme ihjiiiwtiorifM^]}' 
fimcknt^ WLtitkjrw* oiperstmg system, and 
gaLber Lhe infermtf^OII ym will oeef] to 



mP^T DEVICES 



Nice Mice 



Wbm BcmymU mk$ jdm take a kxdi 
at llA ^'inp^metiiiaiikal ctir&ar contnd 
device with ptlented x-y amDy indhied 
tranpducipr tediwl^igi;" yoilT finct ini-lma^ 
tScm Likely will to neA tbl! riA^im^Ft ^xit. 

De?ii'iu Thi* tbr djinrrfieflt iiitli 
we*ve ieefi In ft [[irjj? tiin*^ 1l look- ■ 
murh like any other tbrQe-btnton rftdrait, 
but tbcre'fi m ball in the bottara; iiutu-ud 
it upcirti two littJc '^fteL'' The fe€t detect 
pQ*ltli4i li yon mj>ve it ovvr any surfsTP. 

It'll i!Mfy to InitaiL tt tnif b fM^rfpt'tly 
(ntj Jeridriiy^i, md aoeardin^ in Hm- 
eywelL it jrevtir n««d9 cleaitbig. List prire 




Lfical Expart im a 

a?id diiin fi^r 



axlfi pfvidiit!L^ »U4!h Ufi jnixkmji ^d Tux 
hcjan^ to y<mr PC, 

Nci software of tbia type ifl 1 W percant 
HEQTSti? in i^f^ reporting, bttt these 



■ - -1.4 





















Ek^al^i bavmt 1^ to us yet. Anri ti» 
itopte. ctean i^iterfiice belies ihc com- 
plet**ttyti* fjf their technkflJ reporu. A8 u 
bemiui, Dari&nii hm inrrlurled anthdiw 
tftilfttes frijin 'frendMip^ DeiHeiHi In^, 

Tbk Boflwiire in a great tml ff>r the 
WindOTTt ^wwer^uj^ md the technUailly 
incHawL IMi \msc ifl $1^ JNm tnomt 
aoftwHre jTiAik>nter nompAiUjefi »nd retail^ 



Gain Space That Tour 
Hard OtsJi Cannot See 

If ^virL. hk- L^j buy cju- Uu^^fit and ^nmteit 
floftwure, espCTTiiilly prugniniB written Ui 
Lak^ fiili Advanii^ of the ptiwerfiil QS/Z 
and Wittdcmi: eperathif Rj^m ioaiuar 
tan JiiU^ >^(ni 're jr- * • " ! your Itard dkk. 
I Ai that |Miii5t, ; j have to decide 
I whether ycm want tn erw soni^ pn> 
I grnm^, buy and mfitall n krper dink, of 




NttE.lijn'r3 Bnjiinti^ April IDSi 



etnne« from a source lAddely lused by travd 
ftjgrende8s 

Llalii the Mae tuid Winduws venutjiw 
eoet 4£tG, This core pre^fniin CfmLama 
r^ojial Tnapfi of the world p Including 
m^Jarhij^hwfiyp, a nunilier nf useful utility 
fesitureAK tiY\^i mii]4fi :utid Hjitufor metniprtl- 
itcin Wiwhin^^t^in. DrC, 

Morlul^i! for thD dowT]tiMTUt And h^l- 
ntv^iy flitfLdcSji of lOfil jjLlitir dtie* wurld- 
viite are availuhl^ at £25 eochi but dis- 
count* are Bviulable for qiumtity piu-- 
rtLanesi. InformailJim ii|>4lu(^ ffjr i^sliF^s you 
h^vvi porchiuseil previi^msty are ^F15 eax:h, 
CSty and updiate infommticjn w uvitibble 
via niodeni for iBiit- minute LroveJ. 

At flwt, Ltwal Esperr. m»y aeem lEke a 
toy But thn;' fest lins*? y^'niVf* ruitniiij;; |«te 
for sm LEiipfirtiml jippdntmtint in aji uiifa^ 
miliHr fity itnri t^eari riirt?^LiofL=i„ Olis 
purn cmatd be a tleoil leaver, 

Stfvteigic Mmppinff can be reicbed at 



ijlilke filft^ysniprfc^tysfrTiii^jfcftwLin*. Sl^tajrker 
3.U iSm fratn Sta^ KSeclrDiiics, 14i(J0^ 
S224Sa2 or BlEh 181 -74741 makes the liit 
dpIicKP lipp^oling, 

Siaeiker effectively doubles the aise <rf 
VMiir l:;.rd drive by n^dly cssmpres^ini? 
ill. - .vLi'fi you store ihein and rehtoring 
them when you t^EJcaU them. 

W-if'v(! u^d earlier yennlona iif Staek^ 
fc!i fieveral years and have yet to corrupt 

fil^*, i Don't let that deter yoa from tM^g 
n^gukr bockupFi, thuii|^h.3 Unllkf' L'arHer 
venfjona, the n^w one is fcujlproof to 
infitaU-Hwrretinive, if ^voti wi^h, U fentureti 
ftr^t-rate \mh tor mnnltorSng program 
pEjformaiie^f well ax fer delerizkitiing 
the exact ati^ount of unuaed ^pace remuB* 
ing on your hard drive. Morenfver. ver^on 
a.n idlowi« you to eompres? floppy fh^ikm 
which thun can be UBied nt^n on PCh that 
do[]'t bive Htfldi:£!r insydled 

Em elopes On Demanf 

Arrir>iiK the innsE rTu,-ir7iyfig t'onipiiTjer 
Jfjiif. ifi printing ei]V4!lo|ji,':j\- Fnr stonie 
riwon^ ou mWiliiiir what ivord proceEBiog 
pil^kap* ynu uise nr how mJixiy timas yau 
fod ^'jth the fietlingi^ eitveJopes fseltkm 
iseem ttj print crjnwtly anil eon^lAlendyi 
An jn^3cr>eiiriv«j Iktit* prtagrani cnJled 
ER^IASOFT Lwier Envelopeii 
from E RM. Awuiektiti^, 1-Kijt3-3£8«.31«2) 
can iffive you afS^^tlon, not td itientkafl 
coatly iinviflopffli, Thla little utility in Eaay 
to a^ up snd uae, and it makes actdreBnefl 
and bar eodeft app^^ftr ^xaciUy where you 
wmi them. Tht pnigrani ift'en Ekw*s 1iu^ 
midl nif+T^es frr)m m<ifil i^iia-d-proceaisijig 
and datii^i^t^e prE)p*am.<i. It will wurk m 
altnoit any pr pnd ccMniwiUh!*^ with 
Hewtett^f^ieliarrJ laf^i^r cir ink-jet priniere, 
clciBp i?timpatibit^R, and many I^VistSeript 
IjLtl^fige prfnter^. M 



We've 

installed 

anew 
power line. 




The 1994 Full -Size Dodge Ram Van. We're not just talking aixiut a 
serious work truck tiere. We're talking a whole fine of work trucks 
that's like nothing else on the road or on the job. 




Ram Van starts off with more standard horsepower than 
vans from Ford, Chevy or GMC. And our available 360 cubic inch, 
5.9 liter Magnum V-8 outpowers their comparable V~8s with an 
impressive 230 horsepower and 325 Ibs^ft of torque. 

But Magnum power is just the beginning. With up to 304.5 
cubic feet of cargo capacity, you get more maximum interior 



cargo length and volume than Ford Econoline. ^ gpj^ 
You also get up-to-the-minute styling* And iiZ^ ^ 

improved ride and steering response across ■ fc^^ iLJA 
the board. Anti-lock rear brakes are standard, | l^k^ 
toO; or you can choose four-wheel ABS. iSlp^ 

Ram Van has the added advantage of the HR^S^^^ 
lowest load height of any full-size van on the ^^^^'IH 
market. And our standard Owner's Choice ^^.^^^^1 
Protection Plan is a warranty choice no other manufacturer 
offers: 7-year/70,00O-mi1e powertrain protection or 3-year/ 
36f 000-mile bumper-to-bumper coverage.' 

Dodge Ram Van. This Is one power line you'll want to get your 
hands on. Call i-800-WORK RAM for a brochure and commercial buyer 
incentive information. i-r 



RamVaniiK The New Dodge 



T 



4^ 
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BENEFITS 



Health Reform 
Takes Shape 



ManagEd cmu^petition 
irmy be thB kiM citmicefor 
the fim ^nurket to pmm 
tftM ii COM deliver real 



TCaUfornui may seem like an unlikely 

SliJifcrd Uiifv«e^% etmtiaikt utid die 
hleii^s diief udiitect, qifkai hb frequent 
speiJciLea with the Anteliope Vidiej eom^ 
pk. h sileiiq^ critjee who that 
omiiB^J cuinpL'dtirsn Ii^ untrifid And U 
luiderAcur^fL ooe of Enthofven'^t key ^Itinp 
pointB: If nmi^sgfd eoiiip€:titie»n t^Bn wcirk 
for ^ twti-pt^m}]! pubUc igeni:^; it 
work ftd" Amtiricsji amali bufilne^site^. 
H^'s It wcir^ fur Aoielciis Mle^. 
The igem^ fl tiso mflcrfeeR btij thrfr 

Hat serves Wt^WO eraploy^efi, nftuieei, 
■Jid deiMMidentA ccivered bry the CiUfomk 
Public Employee*' Rtstimnent System. 
CALPEK^, ^ ii ii caBedp oUsn^m h&aMi 
pkm itntewiiie; ^^ght of whkh ore 
a^altible to Anldopi %Uey, rtear 
Edwordn Air Foitv B«se. 

E&ch Antelope VWk y einplciyef! 
pcks a di0br^t hcfiltb pJan end 
pgyii tha s^me rates OA einpldi^ees 
wilb giMJit ertfiJ;e Agendas. Em- 
plDy^ msy ebwge pIkpe e^ 
year dtiring '"open ieason," snd 
they iiuiy n<Ft b*-^ harred fhrtn n 
tie^ plan by my pre-esiitbig 
h^tb eoiajditian, 

BecBiMe rALPERS requirte* 
lUi health phmn to ^Ifer tiearl.v 
iciimtkal benefit pock^t^eR, rnvm- 

the bflfl^ iir t^i i£id pun^eKf^ 

iSmmmr, CALFERS cuses 

pkym oia expect a ^icth of 
doobifr^pt heatlh'fii^fiiiiiiti 
onpss m§ ^mr, CALPEES im 

mnHA of L5 p€ft«ffit whuji 
Ti(t;eK take f#Ht Aug. L 

Bill t'ALPERS ill (BTTnore than 
juit u hip:b-A tiliijiie buyer dtipwd- 
mg 14 diKctniitL In fa4*t. dbcoatitii 
aran't thtf ^mJ at adi [tj trnr 
ffliMOdn i« to Oil Mtsf by dmngln^ 
Hy^ w&yi th«t dectoi^ ind hmpi- 
Ink pncike tneitMn^. l\m b 
mmm of mim&pd cumpiaijtion. 
U HAcmipHjthe^ thii ipml by re^ 



pankt and inilrdchiidFk, who i^preisent mure 
tiuin hiilf ur liui hmlOi-iniEUQiiUce mjiricet, 
band toother in r^kiiml coopemtlves ind 
UK? thmr coUective f?treiigth to get the ssme 

uofitiiedllein iireatus a letf**] |ikyiii|f Md for 
all he&hh-infHjar&nee buyers, 

Delwery cb^ig^Ei bccB.us^ docU^rR. ho^ 
pi Lab, and LciMurefi!! ^ tarml m fi^mjiake 
ttir tha et>Of)'s busSneiB, For the 6r^i 
tunc, prcwiEters of c&re will have fuianicial 
incffntiv^ to res^sin cuitfi und knprovc 
qunlity 

Pair BJUJitl compiuiiesi. na:tional heilth^ 
refflirni built on niawg=erJ ciJtnpetitinn 
wnujEl rtrwriUs all tht^ Tv,\^.f^ ^^'^^^^^^ ^ 
purciiftse lif hBalLh In^iyrjuwe. And by 
chungjiig the way metUcbQ is pnu^ticedr 
nwniig^d epfmpctitlcin cm do for all smaB 
£xrm|iaiilf)j^ fthiit CALPKRS Itais dont* for 




AnteJope VivDejp— btit even bcrtten pmy* 
EnUi<jvi!np who^e vlei*'n highly re^ 
gMdred by polkfy-nrnkerfi inside the Clin- 
tcm admlnistratioT) anrt on C-npiifll HSU. 
CALPERS ladcii mycJi af lie re^culytnry 
fin?pjwer Enthtiven ertiiftfikris iiTid^fr ■ 
mLlimiitJ miinHged-compfrtiLion plan. F^if 
exumple. it csm'L limit the Ijut-i'ree Bt^iLua 
(3| b^d^ t^tirii'ltlft jtji 11 WEky tjj channel 
tM?(*ple into lower-cost planA. 

As @, model for national hesith-HBire 
refumi, nuinu^d I'cmpetitlois E^Kpt'r}- 
mced a m*^te.iJde riii# in public visibility 
^jeginniJig bat Septenibpr, when then- 
<^dtd44Le Bill Cliitum fim ifmbrm^ the 
Ideu during thi:^ pmddentiid campalgtlt 
Present Clinton m eKpeeted to mdce 
tnaniged artnpetitbii th^ centerpW^ of 
hh^ n^tSoEiM] hiMt]tli'C£Mi3 refeinn plm,, 
whk'h he ha£ prtimLM!d tu announce by 
May I. 

The Idea gut oncither pivwerrul booflt 
kfit fiill frvm the CtinBarvetU^p Demi^ 
CTBitk! Forum (CDFlf, i^fjmpoRfld of 
GfT Ilouiie DeniocratB^ whi?n it 
inLnwiufifd h healtStHi^HrH mfiirtn 
btll bftped op majiappi^] t^omp^d- 
tjncL TMs group of ctsniifirviith'e 
DttnocTftts fomie a phrtUil bloc 
vfjT4* in the health-mfisnn ti^^m^ 
(in CaplUil HilJ, and it cmuJd difti^r- 
niinE? bht! £ate of the admini^^tra- 
tiiin^H E>]aEi. While the CDF biU 
went nowhere kat year, ^eUei cif 
nu^nfi^ced OMipetition has ^smm 
to have rf*al staying pciw^ir. "Tbs 
debaU^ AVer hE'allh can* reform 1$ 
ttvm" dfidttred a New York Thrms 
ediionid k&t October. "Mantty:i?d 
frornpi*^l3ti(in lias wrjn." 

W^ll, iiDt qiiiifi. In early March, 
^ liberal Democrats from tba 
Houite find Senate intrriflHced * 
hdl iQ e^itiibliih a gmerniuynt- 
fliainiziid njitloiidl he«lib^4^are sym- 
Xem. The bOl vtHilt!: profvide c^ne 
for all Anierlcaiu^ and be nmincerl 
bv a plsrrent pajroll to iiv 
mBJ^ on Kinpl^yer^ a ft-4S p^r- 
i^nt tncTBMrie bi curporiiti! IneuiTH:'' 
taxes fed' himlnBflAtjvi with more 
than *75,f300 in |rn>ni, mi in- 
creaFMis hi pjtri^iDnjd inrDEne tttxiM. 

The biEl w-nuld llmlL Ihp annual 
perciCtila^ ^jwth in niUiiinal 
hiiklth tmftmti^m^ to tte ipwA 
nf j^ropwi dofne^Up prodnpt, 

ttw liberja rh*mt*ri*t«* bill i* 
i^ip^cted to poit^ i AlgnjfiL-ant 




This doesn't have to be the only entry 
to the health care system for millions of Americans. 

rwmi arc trtsiiinijr paiiirfll^ 
who huve little m mxcs* 
tnhcT nicin^c isfficallh wJic. 
Many nf these ca.hc% rciiltl 
in iXi^iU hmpm\r/mms md 
Rilbw-iip rrtaimcnrit which 
cfmcnbutc grcaiJy tp tlii» 
n^tirm'i hdlih ctrtt ccwtti. 

Sludir?^ show thit i 5ii|^ 
nifhanL number uf thcii^? cbms 




etrl], in^iTsuni ;uuj firr^cfirK* 
hc^iiJih ciric pnifriiiTii, 

Hi:^ii1t1i C:^iT Ccniim^, iicad 
Sntrt %atrllilc dihbi, ^ ^jthcf 

pr^vmEivc medicine oin laid 
ro hsim r^fc fur ihc pixar 
and diiBldvanti|;cd And why 
T\w Prudtntiiil h jlj^ady sup- 



iiw nun-prfffii found jTjim 

In additMjn^ wt hclievt the 
S-cdcfiJ jfuvcrnmcnt, hiCil 
^uvi^mmmt, m4 the hc^th 
mtt^ irdu^Try shuuSd jtMn 

hrajth cap? pnJ|rriin% Iile ihoir 
nitjitiDFt^rd nbcjvt^. 

Afid keep ttfi many Amtr- 
mm fti wc can out tif the 
emer||irni:V roani. 



Par monr iiiAifif turiijn abcmt 
thi* Nubi*'i:t 4 nd cither i^ayt; 
thii Ilie l^mdenrifll n wurlc- 
iny for heaStEi oife rcftirTn, 
write: New Af>t>reMi:hcs lu 
I tmlth ThcPrudaiTtfl], 
751 Bmad Sircej, Ifith Fl., 
N«*srl£, N.J. 07102-3777. 

ThePrudential! 



BENEFITS 




iparke^baBod rpfomi bill. And the 
ahiti^ af Lh£ acimiiiJz^triidon'H uwq 
frtui is fir from tTirtain. 



SiiiN Ointdaii mdoTEifd m^- 
budi»s^ mpjnm^^ doctor, 
«nd hosfiEtiil grcHipg witli a 
wa^imt etikie in heAllh-t^ir^ r^ortn 
Inv^ CQfnt ml in ftivor ^if the 
cpn^e^. Ai^ar^ tJiem sire the U,S, 
ChiimbeT af Commercef whkb op- 

gy^mp and the Ameni^ Medl^ 
ABscHdaUatL Manj leuctmg pditi' 
dttni tat^m both panita iika f^vnr 
tha fakm. But eacfa tndtvMoal ar 
gRHip milupgfl iwtfi^ CHnnpeti- 
tbin to ^t coiiMtituentB' n^dii. The 
debate ficiw 1a -oivw whcfie vmkfi 

efnur^ tiinmphanL f the YMi% 
an Pliflt l>i J 

CJintoiL, for €XBmpter h4ui aakl 
imfieiEti«dlj thai KmlEji e^peziiii- 
uires CBJUnc^t be broa^t under 
«xal7Ql qdrUy withimt woe kind 
of CAP ™ <rv«rmll Jpefidbij^ 

u gipcindiii^ c^p, Argues the 
nation can't afbrd U3 ettei^d c^rt- 
emge to SB mtUu^p upifwired 

Almcist no tine who iuppoitrt 

ftuma^ed cdmpeLitidEi fuvom 

Rptmding cap ides. Enthrn^en n-flet^ the 

MTU hutfftctiviisj th«y jtL5t dim't wtjrk."* 

DesfHte Its mLdddi] tke to pnmiitefK^p 
tuiniged rnnpeftitioti is not a nuw idsR. 
Enlkmm has been refinkg the c^Ofcpt 
for 10 years with a siaiJl y^rmp of 
bealtji-care ndbrmers who iii£>et r^gularty 
At a p-oup m^mb^'a home In JiflmoEi 
Hdk, WyOr Hemr. mflua^fed competitkRti 
often fo reltrrexi ta uiS n product irf Oie 
Jadwn Hole Gruup. 

A» QiK deboite over the of mn- 
flgied cofUpetilioii fimffl^ Entho^en find 
the Jidcson Hole Groiip rtmynu^ ta 

■ptire'^ iiumagi^ competition^ — tht¥ rtffor- 
efiot jjuint others ti*ie to craft ihtir nwn 

^yk^ wuuid havG li« b4gpri^ EmpaLl dh 
hdiU biitBinaai, tb^ Mii^tshphiyvfii, and 
toivickMli who buj tbdr crwn insunuice. 
Thaw m the gitnipft Eh«t hovis the 
touifb^t timi* HtlEihigH Afihidiii^. and 
keephiff h^lth iii£iij.nin{?e. Hea-e'e haw the 
Jad£^ Hnje pliin wxiyld wtirfc 

• Under ttu! JuckMin Hule fjlsn. 
^jiifiyeni wouM be re«jiiii*d tcj prrjvide 
hjBfllth hitituniiii^ |q thdr Aill-tkne em- 
ployees. Thip mahikte Ia oeu' of thf- mdre 
cantrm^ersbl Ui^pectA of the plnn. The 
CbnssTvativp Democmtii' Fonim hCl, 
whirh wiy bf nrii^tcii arwi rdntfixlu^ed 



later this ye^iTn reject*^ A manrtat^*^ (avur- 
mg vajunlary pturha^lt? of heiklLh bondSt«, 
Itep. Jim tflc»(ior. D-l^tin.. w'ho drafted 
Qie CDF bilL exp]>iin;5: "My ^ppro^h to 
imprmio the pyflteni and faee how many 
pf^opJe v^ili vfilunLartly parikipBic niLhcr 
than to ^lOerri? rrtemberBhip ]u a nhttuti 
syBtem.** 

Prasdf'nt Clinton bAa HAid h^ Ik^^ m 
err ' i nd^ btit he wcuM phfiAe It 

in J - I iTtsiness aati i!pffer EiEX hriBakfi 
to thme wht) iw't a^ckrd the pricf*. 

SS^mal] employnrfr— thow! witli ffFwer 
tfum 100 worker*— wwhi have ptrtHirru] 
fcnc&ntrve« trt tiqy their in^^lirance from 
nonpn^flti rtJgionHJ HunUh Jiuiiinmo^ Pur^ 
chafing Cijupignthieiw KIPC^ (pn> 
noimced "^hippicsl wauld cn^aiie lArf^ 
pctola e?f wnrkii-jT^^ ajui d^poiMleDts And lue i 
thdr le\ onigt^ tJj ntpcotiata the best deab 
ca priL^ and i|iuJtty of mn. CALPEBS 
act8 afi II HIPC for CitifnraiM public 
fimployeeft smd relLrvi^^i. 

cdmponks cuiJii isiiitJniii^ to 
i^-iruiure or to puri-hJiae hsslih plum 
frum iz^oraneite eompaniee, ih? BIul- Cro«»e 
und Blue Shield pEans, or hi^ulth nuiinte- 
n^£i^ ur^ii^tloM (HMOs). 

Both the CDF WD ^rt Preaidfflit Cttn- 
ton favor crEBiJ0n of firur^iueifilns ooHips, 
Hfflm^r, Die CDF m wmM rsqtiie ill 
empli^ni with ftw^fr ihgin I J)00 'wtrterft 
tfi piurthAw^ hftaWi pUm? frum HrPCa, ind 
it Wijuld giVQ ft«i«a Authodty to in^t th^ 



wihng up u> UXOUO^+EsipltiyeeSw 

M RiPCii would nlTpi' ^^eraJ 
hefalth-pian opIiDos, e;idi with the 
mim home benefit package coYer- 
ii3j^ ilqctor hn^pltBli^Qni 
prGicrip(JdT] dnig;^^ and uther 
Kt*rvfceS( mich ^ tr^tmetit for 
sub^t^incQ ubiw, r>etailB wciuld be 
wE^rked oni hy a NfLtJOTm^ Hi;^iJth 

B HtPf's woulfl ncK^Usli? wiih 
iic-LpillJa fjLiRS to hiiki do^Ti nit*»a 
and ke^p a dflrhl rotitrol rj\ref 
whtwh umuranct' plann caukl be 
*fild tct thrir inCTibGr^. Only thtise 
m*^cyjip j^triet AwleiuJ unrierwriL- 

be BOi^eptjahK Those* meeting the 
Htundarcb: would t>e known m 
Ac£!OUiitebl? He^\h Pbui!^, 

Tb win *?t^rtifjeatifin. pkn«i wmild 
hiivE! to ilo?&pt aJ! groups ^d 
ir-H'- vlualfl r^!^^H^dlefi^! of fjre-Kx- 
i J eimditicinj^ gimrsintee pe- 
nt^'jil poUfziejit Mnd chari^ raEi?^ 
hosed mi the pool ELvera^i? rjlther 
than Iniltvhliuil hi^lth eondi- 
tionfi-^ pridng s>''^is:en!i known 
ctiinmuiuiy mUxtg. 

Arcuuntiihle HesJth Hanii aJso 
would bt^ required to produce 
''repfirt mrtls" jjra Jing the quaUty 
pf Ihgir n]e(Ul:ai LneatnrkEint «ind 
patient ^Ui^tiiftiiit]. R^^&rch im 
ishmm u. itrfins link bi'twc?en jm- 
tkint ftAtiiCastion And qiudity caur. 
And contrary to po(Tiilar bpliefj refleardi 
ako ha.H {lem^jiiHtniierJ that Um^r mfti 
aftfin mean hii^ht^r-nuidity l^iiti*— ujiual|y 
becmi^ it i'DHtH 1^ to du the job right the 
firRt time:. 

Health-pl^ ^'report €ard»'' would m&ke 
it possible for wMunny-ii to muke in- 
fotTTt^ CEhdiceei about the c|uality of th« 
b^th plans they pkL 

Large employers also would be re^ 
quired to ufTer bAsie health phins to their 
warker?- ThefM* plsiut wnid ccjitform to 
^ mmit imderwrltiihg a^d quidity 
portui^ i^Lundardtf ^ Afdountabte H^th 
nim m]tl thrf^opfh HIPCs. 

The Id^ju or iwnimr^i^le heiilth pliuu 
ijStiaAtm * huk bamilit p^ckij^ hu b&m 
embraced hy ih^ CDF bUI snd Prraident 

• If pur^rha^in^ «)-op*i, banie health 
plmif, Dud LLniiii?rwrithig rvfomiE lyi! Lbe 
eartnta finder nmnii^d competition, fed^ 
end tas law chimin art- the pitiek. Vitthr 
the JAckncfCi Hole Wan, iimitrt on tjix-frev 
hp.n^bf are ^/^MniM to L^han^rtng ihv Mliy 
medidne b prudiced. 

[ JndStfT current law, empkiyiim' jsaymimt*? 
tot h^iLtl) ixim^tii ujv iui unhmited tin- 
i$EH}udibk> bumnefni ^xpenMe and are tax- 
fr^ to w^rkenn. Under the Jadwii Hole 
phut, ihi? empbjw iteduirtko wddd be 
Imltiiii to the oT th@ baut eKpm^ 
heii^ plan offerrf by the lotad HIPC; 
IknfiDcfy^ Wutald b^ tw Us thMme a nujife 
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-.xpensiv^* plm but the';. 

out of th^ €fwn jmitti - 
with aJla'-tax *tiil]aj>- 
Ha^Jth bfiEtf^T^ wqulfi riiis 

pkyce benefit 
The Bdf-™plu^4?d ofkrJ 

their f^ro imfurain^ yniuld 
get Ltie ^auae Leix broak as 

ntee ^ tbeir empkiiyfisi 
wnold {iky by the samp 

WMe the CDF hUl ftvored a rap on the 
Bmount f*f hed^thr4?jin« prtiraiiipiw that 
could be dedLLrte<t it would require em- 
ployere, not eii3p3i)^{!e^ Eo ^bmth £lie 
higher taxes. Pruffilrlenl Cltnum flidn't 
montitiD a tax rap dorin^ tha csijnpajpii It 
ttiil kfi uncieaf whether he wotitd embifiarfze 
thfi^ idjea* largely teeau^ \l wmkl tepjfe- 
khI * tix tDmBue em midi;ll4^^lco{llfi 

"fhe pubHcffi view mi taxing b&QBiiis 
Hkay pky sk ki?y rofc In fih^ping- the 
ftdMLiiktrtttiaa's^ policy, k QjUlup FfnU 
taken in F^famary ibmvd that &6 pei^tit 
nrf wcFrkiT3g AiTwricww (avivred taxing 

beib^teL A^miliiT poU In Sa^j^mBbfO' I9§9 
ppoducfld aalf B ^ percflnt ^vumfiEe 
ii^pcitiiii? ratjR- 

■ The tux uQdif also viUisid be usod to 
fflstire Hli*Cs neaJr mDUDpolj pow^' over 
hedlh beneilta for amall enmpanitis^ 
ITnder lh# Jstdcaim Hnl^ plan^ umall 
mipbyer? at iadrddiiilfi who pLirdLii^^; 
henJUi b^Twfit* crtit^ide the MPC would 
recerce n-ri tax ifefhictidti, Ernhtjven cidls 
this penalty the "gJui!" ihai halda 
tof^ether 

Without thffi peimU^ ElMb.Yv en urguiis^ 
biBalthy. Im-fM gniiipa cmiH kok for 

b^r [kal outsWe the HJF€ wauld 
underttiini* the cnMjp'js ufaUiLy w pnul all 
raku at the Itjw^i cofdUr (}ve]' timi^, aiiJy 
tfact ttuitst ririsB wmM be left in the UIFC, 
drhrin^ up rates fctf- thase who renmin. 

Th^ (IDF bill alio vmuM deny lax 
detluiftibOity for my bmt^ padu^pe that 
i6 oDt purdiiaAed trom s MoTfilly CirliBcd 
AcccHiindCilde Hanittfa Pbn. CUntftn ha^nt 



IVIanaged com- 
pelition is not forcing 
everyone into targe. 
cJjniC'Style HMOs/' 



In ^m, lays Enthi3vc*n, "th^* rpfrjims 
wi? art prvjbming are iieurly a ISC^ 
d^l^r^ r?v^i^ 111 fbiazKkli lotfc^tivis 
for conftumurii); and prcvidens fdoctmi 
Muri bo^la]p|, snd thoy- offer the rnost 
p!sm&^ n^dm^ available for redydng 

GoiHj^ iTwaf^ 0Diiipetitij:](n Jiu^^^m 
Bide Jl^le w^mU ibwtbiMy ahiv tkip 
hjQiittib4nimiDai ImiAMpji. for the Brat 
time, Cot^^mB radd tbe m"^' 

troiititiruil nJe s» hEsdih-^m^mm^ regiik' 
ton? in Lhjg si3iil^ptiu{i jTmrk{vt|ilac& And 



the hcMj^qKMtge^ rjf in^nar^ 
anee satut£& thai ^rnatl 
immparaei hj j^pwn m 
rely upon would suddenly 
dkappear. 

Ejijmf^es wimki see thdr 
A<)urce of btisbess dry up. 
tnsirmu^ sientA^ bri> 
km would nn Innp^ of&r 
hi^atth pkus to snmLl com- 
pHCttea Qr injijyirtuak. 

aasodiitioiu snd 
boj^mm pwp«t wiild HP 
toRger be able lu &dl li^lh inBimuii?e to 
their meaiiibprPs The sssm poes ftir em- 

For small ein|)]o^TM^ mjmii|^Gd compe^ 
titiun w^iuld meiui that tliery ntj ItKiger 
wnuJd canfcrtit what health piuia are 
avaOnible lo th^ir oinptcpy0ei, Es^h em- 
ploy^ couM pick frtm the tanpce of pbius 
offered by tbe HIP€. 

For ™pl[^ype«, the mi^qr wincem 
qiienL]y voiced Jibctut tz^zmMf^cNJ i:oinpeti- 
tion k the feur that it mil foree e^'t^ri'one 
Into HMO^-tyle t:lJjilm Aft^raJl, the nio^it 
efSdefit healEJi phm todny &re HMOa 
thfttfjover alt ^ervicen for ji flat anntial fee. 
father thm allowing dch^tun^ Mnii hcjiipitaU 
to eharij)^ for^h iwin'ii.^. But Enth^v^n 
Siiy^ that fear uuiluuji dod, 



""Managed couipetiUDn \& not fordtig 
ifverj'ont* mhi targis, ciinie-stytj? HMOh fw 
uther typefi i^r care thpy dcm't like," 
Enilit?ven espkin^ ''On tte cmtrafy, 
m;u!Ui|i:?d conipetiLioFii emphndjiKfl tiw im- 
portance of Individual [not empSofyer] 
^hoife tif plan. Thpjre are many ^y^lema 
aiid fltylie^s that would Ik? uble ttii compete 
etteetivety." 

While tt'j! too i-^y to Ldl whAt iM 
Clinton adrniniatration's fmjil ^'^rsion erf 
managed com|>i^iitJun wiU Nak Sk^ it% 
Already dear whkJi i^yea^ wilt ttiudi off 
msjor battles^ Fted(!ratly impi^ned e^peftd- 
uELj^ limitB md a benaEhs cap tm the 
IIeiL 

Whale^'er eniir«E Pr^eJdant CUntan and 
Gonpreaft take, fid one doiibte that ?ionie- 
Lhinj? dnifitic taeedji to be dontf, lledth- 
eiiru e:si|>enfi[turei* natlonwidt* am p^k 
j^^etid to rf^tit!h ^10 billion thir§ ><ear, and: 
tbey are foret-ast tt> rise 1£ to la pereeiit 
unniiilly for the nejct five yean^. 

""Ibday in America w^ lure ipending 
nearly 14 percent of GDP fitzrtj^^ riofnestic 
prodtictE "n heaJt]i-[!are service^/' says 
Enthoven. "It U alti>^;iithtr jitis^ijtik^ Umt a 
very efUdanl urompetithfo ^yBti!m could 
fsei us back to 9 or 10 percent'' Hi 



Weighing In On Managed Competition 



Uesre'e whtil Aevenil kt?y" pt^vtiniA in the 
bealth-rdbrm debatif are s^tyii^ RbcuE 
ibi? Jacli^on Hofe Cinmp'i:) nmnaged-Dsm- 
pttiticin pLun; 

The IIhS. ChMtiber of C!iHnn3cr£ft'« 
foiwt] of directo3> hm endorse<] ntatoged 
conip$!titlotu but with sfrvt^rsJ imparSmt 
qavaatK. The boanl opp^^t^ a maxtdsti for 
mjAaymn to purshake health pbma tvMi- 
mi adequate mibnidje^ hr Imf-vm^. 
wnrk^ and tbeo' eniployi?r^ Tt mys any 
tmx on health 'iniiEjninet? finnniiumA ahouid 
be paid by ernpl<>yets^* mi their emplcry- 
fir&, Tht" ChiiLfnb^ alao cfipcmft gcmem^ 
meEnt pnta? ciintroli* to crnitain coata be- 
eaiiae il helieveA that the ftw market can 
di} m better jfab of r^tndtang prto^ai. 

The Health tiiffurancv AjHcfaitkiii of 

America i HLIui) r*?ipiKto mmiiigiNi cwsi- 
petition m u ^lai^jor Lhreii to tjie snirtrtvi] 
of itH n^embi'm tilAA a Waiihljiptnn- 
bii3ed trade a^^iiwijitloii fepm&enting 
imigjily iSO commmtrl^l health iiuMirern. 
lb pf^»ervt^ a rolt for *miil] k^^ur twicti 
cofnpaidc^ HIAA favors niilkinjif partiei- 
luition hi HeaJlh Viir^ PEiii!haMn^ Coop- 
«atiVBfl tHlpt» volantar^^ mtht^r than 
nuindattury for HmaU n-vtnpunieii aiid indl- 



Thi- Afufticiatitincif Ibjillh In^unuiM 

Aacrtti^ m ail&liiLte of the N^lUoeijiI Aiw- 
datioii of Life UnderwrtLerv, hI^ fuvtmi 
making partk^ipation In HIPC-ff voluirtarj: 
Otbcrwi^, it» l42,0tK} a^rnilE will he Mhut 
imt of tilt health-liiif^iirunLi^ markeL 

TIh^ Cinililiafii lo l'r<»erte llradlh 
Benefi ta. repnt^aimtiniE po^'i^rfui liiborlltll 
baatinB groupis ^ch as the AFt^CfO^ 
tht! Empkwani f ^fsundJ on Fkj^iblf Com- 
jien^tjoni fuid the Setf-TmiurwuiE Instt 
tuLe of AmerlEiii, rpeently forrn^ to op- 
{Kitie ai^ eafi m lax frthe be^lh benafitk* 
Tkxhif h^Hh braefltap kb^ c!^jy]itiiun hv* 
gu^p fe a dinfct hit isn the miiki]*' k'Ui^ \ 

Tha- American M^icfttl AaaociatlaiLi 

re|aft*«MitkLg nearly &(U,000 dooljurw, hai 
endor^^fld mani^^Tpd ctwnpetitJOTi but (mm 
it ctii^ld frjrct' doctcji^ into iUiliu4od 
tkins in HMO-«t^le iproy.piL The AMA , 
adviKittM an employer m4ndjit« to pitt- 
vide be^Alth benc^fits tD aU wtn-kem. It; 
would am^pt ovenkll bp^th ftpendii^ 
UmtlA but nut ref(uktiun of dociors' ftHsa. 

Coniiimertt Union, pabliabia' fif dm- 
wnmfr Itepofffl. HuplMirt.s a Cjinadhm- 
e^tyl^H. guveminenl n^mncttd and -udrntni- 
atared approafh health-care reform. 



The Franchise 
Search 



Fniir ntajor step^ to 
Jramhise mmmrsk^^ 
are mforination 
gatfwriug, msem-ck and 
analysi% self evaluuiiofi, 
mtd aeciajmi makitig. 




U«rrff>l^ iflea," .^aye^ Debbie 
who, wiUi hsT hwbmd. Sieve, 
bought a Hcnt'A-Wreek uHed-car 
iwiUil fhmchise in I^jia^liMalmLi H.%in 
139 L fHdn't want th« PwpoiuiWUty of 
(>™iFi^ ray awn tnisijusfts." 

Al the \im\ llebhie heJd u MJ-iime ju: 
with 'A iLfraJ msuninuu ftpint^y, arnJ nht^ 
isH^^^ ^be "liked gtiltiti|f a Bi^Hiy p&yetmk 
evei^y week isii knomnti^ when? my ntjjit 
mxm of inwmw* was cnmiUfS fitttn." 
Stem, who ijwn^l u listed -ciu* lot for JS 
.v«an, thought a {.^m- mntsJ boniiTOBB 
wif^uJd coimpleifiicnt his MBxesfi&l car- 
eal^ and ft**m^ bufimem 

far Rent-A-Wpetfk in Jsntmry M*! imrf 
nrtum^d hi^nii^ havitij; bought Ihe £rao- 
diiie, Di^bhin^ iwHintB. "^I nidtU what ins 

The BUffy h^ a happy cj^lini:^ The 
fmjiEiMsi? liiut grrmn fnini Sve nintml cimi 
Id more ihrn 1% and Dvbb^ ha^i wcm 
aMfds froTQ the cnirpcimte cif&c? fqr hcf 
customer se^rvki^ mid high sol^ leveL 
D«bhi« d(» not tlbaclfjfus her 1932 reve- 
bueii, but iihc}- e^^i i^hi^. <>xp«eti ta dauble 
h^ gto&s re^'enueii Uiis yemt 

Tin; K]>i*iirs' mXry Inrn friinthfetaif wan 
rifiky afld not the ruccinimi^nded way of 
buying ^ frnndii^. Fhmchiw wAvimr^ 
tuie would be firanchiseei ta he CTitinn 
and take thdr time he/dre tnMldnf? ih- 
purchAst!-. 

Ktutlijitkfl an Aimclmmg rQl&mcA by 
Rybi-rl BarkcKfT. f^iiurniMi nf the Ameri- 
can Bar Ajasodaliort'a ci^mmittee ori fi-if^ 
chMii^f. undo^ccre tho knportjiri 
iJTfurwfdltjf? cercftilly. Acrnnl!" . 
BEirkciff, nrii>-thiftl nf oil fnmcl 
lypk'ol chtiifi do well (me-OiWik ijri^.*;Lii 
evoHp fiJiii tho rest loee moneys 

Ajin DiJ^n, ^imhiei]! dui^i'icir of the 
gmiill Bitsin^tig Din'el»j|Firniin Oento* >t 
the Uryyerat^ of I'lttiihiirih. (jonduete 

thlnkiHir hIkmiI fcincrhifie awrwiniMp. 
"^BmpJi? eome into my ewiinarH tin emth 
tional hijfhs^ ov^r the thought uwniqjf 
thKir fiw ri Imroiesap" My*Dii(tiin. "Whut 1 
try to d@ ie hUM tJ!ii!i!i dmin and cuol ttiifin 

Dugim thai ''beccimiiijr a fran^hh 
lee lan be the tmt^i way tu scrtiich thii 
ontnr?prefictiriftl itei.'* bat foltowing n 

gft(!ii mf^an the difEm?nci^ bitwieeil fWfr- 
<^ and ruilurt- a fhimjhlm. Di];gan 




eEubBolb^ Uj a fdur^point ii|TprQarJi to 
bL'currfing a firamrhli**, whkh iiidudes 
infmrmtiwn ^tht^f ^ PB®e?Ln:h and nnal- 

litformatlen Bilharing 

Muflt I rfn-ipJe- who are eodHodeiiiig buying a 
few£hi^ dufi^l want ta ipend th? tiiw 
grtttag the iiifurfriiitioii needed for thim 
tu mite an mformed dedakuii €KpC9ta 



have nb^ervied. The Id^ of being "yifnir 
boi^Mitbe^ stuff for oiDiit. peuplc^" 
i^'B Dug^ ''and tlirr lm\ thing anymifr 
wintA 10 do ib t^ttirn Ui r^aiiity am! atajt 
getting the Ikrte ibmit the btiMneet^** 

Andrw jmd 91?^ Enoi spent yoar^ 
gatheiing market infqriualkqi before biiy- 
ms theij" firttt J^> Imagt franchfae bi 
VUalia, CaUf , in IfiflS; Uiry opf-n^d It iim 
Mlp^wfng yipiir- 




OPEN A 
MAYTAG-EQUIPPED 
JUST LIKE HOME" 
LAUN'DRY. 

A saumi mvestmenr depecid£ on 
qunlity : a naine, i prriducri and a 
n^utatian yoii can bcilcivi! in. Arid 
Ekat"^ whfll a Majtag-equipped 
JUST LIKE HOME™* latitdcy 
is ill about. 

It'* a fresh concept in coin 
laundries^ with i cooipletdy dif- 
ferent loctk. Aiid besides offering 
k^ndary MHytag dependibiljiy, 
yon Jmw fiw cjption of Mfinajj 
Compy t€?r Trac^ equipmffit 

A Mayiag-tt|ui{ifKjd JUST 
UKE HOME* Itfundfy reqiiim 
just S3O.0OO'S60,D00 in capital 
(varies by market ). For fufthcrr 
informacion, 1-800-233-5977 
mt. 400. 
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E MAYTAG 



HIVEft GO mn BUSINESS WITH f^Rowjcrs 




fium Ihe prulessionul mid 
cflUege atbl^tie^ teams. 
The gDcrfifi icdufj^ tisiiJts. 

i ^ckf>t9 iniide exBctly )iJc^ 

atkletefl, Thu iiti>ra«i iils^i 
carry nn ssaortmen- il 
mugSp pmioiiTitftf kty 
duillAt l>^ll hllizklet^i and 
trading t&fii-^— all tika- 
thentlf! rf^pticEs of ttii? pr«i 
aaid callage ^pum' 

"Our ynunji; flon nlw^ 
Wflntifd spfiriA-relflU?f! 
itenWp and thsrt won: m 
^ortB-fiLTu i^ti>re8 at ihj^ 
time^*' iiiii' g Andre* ""so Wfi 
thmufht thit mn^pi would nsally take 

ThruuighDut the jnid-lSSCfe, tli£ Eneuiefi 
Tjiickprl the eutifiiiiripr interest In iiptirt*H. 
n^iiited ckriJiinff and m^niijorJiibjlia wbilt 
cuinbiiig the c]a=^sL6e<| BertiftM oTtiifEf spn- 
peona aufi buNmp^i* (ri&j^a^isiefi far huiixbess 
.ippfHrtunitJifEi. ^Oni.' ^^inin^? I lutikifd 
thi^ fiapi-r and saw afi ud for a iipaiiB-^Um 
&Tijichise in dut Eerritoi^,*' sJiiyB Andre. 
"We trere liiE first lo call t*^ next 
me^rniiig atid got priority cin otir terri- 



Wbtv d1 ths riski 



I Andre eontizmed^: ""Onv thlnif w wanted 
' ich {enow wa^ aKPcily what idud rjf #iippurt 
Eind LmininK thi^ fnmchi^r pjiti^ lo 
I [i^e ufi, Wic-re iJiey goiri^ lo us tlie 
fraiichi»^ and tiicin wnlk away? ^ 
knfried fruol tttber fifauicM&i>«^ LlinL Pm 
limgi± i^iL^kij with ^1 tht- way/' 

PfFidinjt mt if then? ia u nin^-nyinK 
Eciark^ far thii- franchi^ pruduci or 
Aervk^ jA a i^rilicjd fliep Ln the n^aJ-di 
fiiwes^. Ilitgun, "Tak^ a Jf*ok at the 
LiompL^Eition Ju Uil^ L'OTnintmil:;iir you wiH bi 
itu wkirt» Lbe indui^tiy k gofng iwt^Aillt 



Postal Bminess & 
O)nimimicaiion Cmfcr 

PenOlrl lillrrtiUliucML \hc budiiif LUfimjlDr 
in ik dcsdopwmi of indcpcndtflt hy^i^l Mi- 
otwind^JiiHtufiuaicjUDDCcisirr^. ii offing 
"^d ajj^nni kiuii ojjrtmc^iu' itidiHliHg ii|r 
ifjiertton wbiia^icc. Ertldng. fxmiA rruignl- 
itim. vfilomr )vii!EThiiin|s'EijiEkDiid iftKQiiiL^ 

feamrlai l-PS. Ndtni Ei|jffna. Aidkmn 
\iMfitait Lqireu ndaf mkr pfniiuShIc 

fro* H" l"4 . inrlmlm}! rwiimrof-nddiioifk' 
Inp rapkil. 



For liilb * fm Cfllof Brtichur^ (411 

1-e0a-338-7401 



NOT JUST #1 

BUT#1 FOR FIVE YEARS 



Thant Jt on^ cm dtinf riw bkif 
nmnlHr that'i Uxi^ltnl mvnbi^ ooi 

In uidlbon te tflU^iftait Ja^y-KJnt 
rKD!^^*^ hfjf E)0vfi 14 iBAdftii fei dw 
frtrtchltinl wfirU St^Ctst ftlffatd JtflMBi^ 
TV^hmr MY VI In thilT J 9» ( "Gold I OtT 
r nil- ii-'f md MfNii)^ m^ftiini mm JtfiMClfi ii 
cpf Lh4 "16 top fiK th4 Wi". 

AJcho^agh yew ™ nan I Jwti-KVi fiWLUm fof 
u Ittcii u $6t5M, V* m Im^fil 
Q4tf4n| I unal butniL Otir unlqut pf ofrmm 
cimtamltnu fouf ImthHim to lufc f«t - 

WWiw f^si wiM idrt p4rE4lnH cr 
Tiil-IifH. th« tjtm h« bwn bvEMf 



CALL / 
NOW! 



(800) S52-S264 



aervktr in your iitiirket,'* ahe iays, Tlue 
ft^acM&ur shm]d iiTt>vv]e |>cit«ntial frio- 
E:!hIiiiN^ mth mudh cif thin infarnisitioti^ wim 

Frmchisccfi nren't the (jiil.v on** vpho 
ip their rEseanch tw'frirp i^pnini^ a cqi> 

Uic tJBbe invc!£ligi»te the poteniiMl 

miTf s ant! pt!ri?rjiLU.I Inlcirviiiw^. 

'll f3 m li>l lik^ hirttig kJi eniplny^t" 
Joint Hitrrkoii, ^ctor cf fr^nchua isiefi 

b&Sstfi in Omigo, CoUf. AjneriKpiM! frjn- 

the is-rvk^ L.Vfritaiyi.' sin? perfHtnopfi be- 

AiperiFpfsc U a popular fraikchise— 
BATTison Hiy.^ it receive* S;20Q inquiries 

d^ntiid que^itJorsniLire' }r. j^m mt mtMlj 

"Biwu^f t on thw answers *in iJm qiiestlQ&' 
naire, we cflil buck umi t^ndujct u tete- 

think & tKiLptititil iiuilifh, wir bvlti^ 

p«iifie— to fiii-Lhi!r ifiLrdduet.^ Xhiim to the 



omke the? mi liiid EiLl^nt] Airvorubp^^'A 
me^tinpi, ki ihe end. under i>0 prniipecti* 
am awaitlttl frailL'JIiks'i^f. "^We w;uit nur 
fraodiii^^? ta j;i4j*:cj«ecl, niid our ^creeiiiing 
pTDCEiffl H tung way t^ards nwsting 
thfft goal/ fiirriBiCdL 

Research And AnaFysIs 

N.Y.^ fosetiinzhiii^ u 

riefiMng thif prndu^t 
ftftsL As II diJiEfcttif ijf 
markttini^ for » m^yr 
Hupi^rmarkfit elmlfip 
tkrntjjim u-E^i Lrifvdiii|f 
70,000 miles a ye^r 
often working uiLtil J t *t 
rdgisuL "Et^rhi vL-ii/ft 
thfij' raJriL-d mc uut on u 
stretcher one da^'," he 
Ku^i. ^3 UirkUght ] 
having a heart Jittai'i-. 
but tn^ Attdxm tuU e! 

BLtid hskii tq tny 
liRfntA^Us.'" 

iwlF of mmiJi^g 



6uU| 



ftib' I . ^.H . , Ling n^' immii^^Hiiteiit 
tvehniqye>j m Ms ufliee. "'1 di*c!LivMri:*ii 
lhat llie pr<ij5rjiin realjy worked/' he ftajra. 

Hix numih}^ Udcr, CMomhmi quit hin^ 
eoriKiiUte job Knd buu^j^t a. Priority 

ij- .!hL In dinib Lhf'c'fJ^fJlJ- 

^■...■ .. . ■ '.yf. "hij? inn' djiy yotj 





8urii«if Dill frj/ fiirjKTOlr iUwih^ i.fJi-'li Gom^i™? frjmnnit tt ^ 



Own a Dunkin' Do nuts 
and enjoy the perks. 

Areas available In select 
markets throughout the U.S. 

«Dtre^r^i]Euril^i|i- Cdrpante wiiiiiBce 1a leSp 
upptMVc liiei idd pipfri^, And inEcMiyi irico^ 
w-^idi ^pmti jjrau foe iLl Mfweti af ifc^ vfo- 

M Uw^\&- Pttwao^ n All vidc^ iiF ihJ^fi IB 

]| RJghE [krtm lu iba bill I^U ^ 
Fdt DHm liflinnjIluB 4lHtu4 uur rK^inl 



1-800-543-5400 




Dorft Just Make A Buck, 
Make A Difference. 

■l i o r 

f 




5777 W. Century BlviL 
Suite 1555. IjosAngele* 
Coltrcymui 90045-5678 
I'hiMw: Ciinj 3;J7.700fi 

Fax: oim ^37 ma 



t»ppt)irtujiily in an cKCiting 
'I ^ with orimpr^emive 

Ls . iiri^^niddLiCEiLjoml 
prijjinums. and coniplfete opera ^ 

No Lujiipiitgr or leadui 
exi>t?rimae is nt^^esasarj- and 

^>mpin»j*.SchKK)l thr Kids. 



FUTURCKIOS 

1 (aX)) PRO-KIDS 



y&tliia'A Biuliid»i April 



mke tip ind wmSsi^ the kuider tf^ i^^mwx 
iJw wrong wall" 
BefoTip he bouj^L hup fraufhiBe, Gazc- 

M frimiihisa^ eumJ eonoEntrated on the 
flrvfti whti were sirngglitigr" huf sAys, "You 
find mi ii bt abmt the 
fhinL'hkor'si support aiid 
long^-tt'mi crjmmitrHeni 
that way " 

Attorney to look 'into 

(he frsjidiiftor thiit 
■howed up m thf* disdu- 

ftmnrt Tinthing; suhst*!!- 
th'o LhfirCp ami ihe nmi- 
t^f hM ftitice been re- 
solved," he says, (imij- 
bdno dIio hiri^d icrauntaiit — anf who 
WpA jHfpjB jftnflaJ iix jqtiiiSt -hit.dtiBajtjii ^tlirt' 
VfB mi ^ocdfi adrbe him ftn bud^petf, 
what tci BJfped tha f^i year, and |p?Tlisrid 
b?lp with runniiig u huMnesz^. ^li wia on 
ibdded expense but thut really bdped 
mf in Ehat cdtiefld first y w of cperaiian/ 

fJk^tdng to know the franchisor is an- 
mhtt impomtiit p^irt of trnd^'m^ your 
isnuy Into fninchMnf , 

''Wa were m tiTiid] wilb tto corpAiriLte 



"Looic at the skills 
you currently haw, 
and think al ways to 
use them m your 

new busfness," 

— FnnDhisiee Debtile Spear 



oflice a lot and met iwiih tlw presidit'tii,'' 
BuyB Pro Imffl^fp's Aiadrv Eiacjii^ ^'and Ms 
altitude WHS on*? cjf conctm fia* the 
suf^fSH of piwh sture. That prshaj^hly 
Sf^^lod Lhp fi^ far us." 

Gflmbino met mih the Priority Mait- 
!i^^fc?m€rit S^^sTTii-. fir¥^eiiiL "1 wb* im- 

: r- -rM!d with hiB valiigg 

mid ethics — both per- 
mnsi Qiid profesflional*'^ 
he i^rty?^ 

Dugan maeiM« gting 
beyOEd the peraoiml 
me^titi^ with the ftm- 
i-hiaftr and gcithig an- 
~^^era to the Mowing 

V [h itiM till' Etailchlsor 

■ la the franchli^r p 
snbsidl^ af atiEither eDmpany? If m, 
what art? that compiJiy*a ifiseta? 

■ Whut ie th^ p2$reiit oompsny, aud 

■ Can you c^a^mine any tlie tm\* 
chimr-B neeenUy audited SnaiKia] stute- 

■ HcFw latt^ hM th? francikiiHif btfen hi 
buflincfi^?. ^md hom^ Iciiag havp fl^'Unehls^ 

0 Wha-t buiinefis Hicppj-ieni'i^ d4) the 
&^DiihifiQr'^ dtreclora End oiBcm hav'S^T 



P Hii^'e fliiy of thc^ fmnchkor'tt poxtnera 
iir E!iji3ipiLiiy meftibehi over been l5imk- 
rupftT 

■ '^liat arp thu franch.Lidr'.'i pHitideai 
ctjitL-eming qmUly ttmlnA, iJitentoiY con- 
trol, volirnie-puuxhuAing dieominu, [m- 
fuinn^t jwruitmenti imiiiing progrmifi 
bEiifon! luid j&fter the fr^uichitie pofolid^he, 
nud mni'ketitL^ wd JidvertiMing prch 

1« fm hnportafit fcir th^ individiLy 
eoHBideriiig the*- purchaiie of a frsinclike Cti 
wfiIJi tliroiigh thiP hyp*? and biifh-pn^liie 
RtoripjR with a clear hiadp^ aay% 
DifgiuiL "AEk the queatioiuiv make 
ftttre you gel unaware frnm the fran- 
chw^r." 

Satf-Eialuatlon 

Ev*n thrjuph Debbie Speitr believed that 
^he vvii'i rk?ii a*4idy to run a fran^hitie', hi*r 
husbant]^ St^»s'o^ thfuujfiit othprHiac. 
ISteve had th^ coniidenep in ih-p to the 
l^ti^itnniii iipft-n and rjfr the j^Mmcl/' ?ihe 
siyii, *'aiid nm I don't kn<iw what 1 would 
du if I weren't here. I Bctuaily hw^ if 

Her Bdvke to thofie people tliintdng 
atadut rjwfilng a tmtmhiM ^ to 'try to %M 
your pmi wtirk #3cp?n«nt¥ as ii .=?t* ppinif^ 
off point." 

ThE' ^pearF save \m C3fi»^fiitlniiaJ ex- 
putMeit by buying the mnt^ curs through 



SPORTS 
FRANCHISES 
AVAILABLE 




0 ' ^. 

• Retail stores offering rollcgiate 
and prtjfe^^ionid licen^^d 
product 

• Open yotif own $pom fun gift 
shop, 

• 213 stores tiow open. 

• C^n in 46 mi^s, Candida and 



Call us a I: 



1-800-653-1991 



Mat tpfmd *1 iTHm-food fnimlitn 
MRE rtitad *3 af tofi 100 franc hiist 
MRE rated f 10 e# tcp 
30 foi'^ii grewtng frpnchi»j 



ApparenNy, we're nottlve 
onfy csfies who ftiink on 
MBE franchise is a 
gr«t opportunity* 



Wirb 2.000 Ma£ C«nl»n wDikhvldb, 
frOAthTi* niEhv'eHg || r?i« werld lifld^f in. 
poitel. btJ^rnci-i oncf eqm.pnwfti£iil:iftni- 
iflTvie^i A dynamic nt^ikmi kh|ii qfltpi- 
4ir!<>fflih»d ^Nrnt^al With MBE, ft»» gaf d 

1-eOO-45« 04T4 

?Jl2l 



MAIL BOKCS ETC 



How to start your own 
Ctistom Carpel 
Business for only 
$4,950! 

liumi^ KiJi^ini!^!^^ Thai CnmbineN 
Wtwk With tiejisuTtf And Hupe 

W-fl'w 4itVM3u4f«d LKd WtniL nrV ttfEid In 
enpeti {>hiD]#[tf!! 

fhima cHflfit'ft wHliMiKr. ituiml-||laM wlni^nw. 

Jivrw&tjl]i' ^hrzuitinit, nslH^rip hr.ii}|j4iirfd tttini 
ntjt iniuid ut^aU ti>wji3l LJir[A^t itrUparity. 

Uur natiiintil nxnantuan now iwrmiu 
Afitirpnntuni to \maj-n ^ar JtyirtFrTJ, with our 
penoniJ tnining;. ewI oflitr Oia onir^Ufi, 
jiffuntMlxld dmiipipr hMh ki liicif oih» *mL 

NtutLiCk HkElu ATE ni^uJrrd. U^c< ahtv* y^Kj 
lnju-ti.! Ejui En»fv wnirli tlLtn yuu otui hualkr 
-If ruEl tlRIi:. 

Lhr I^Lunni l%tr i^BUfted HitniiwhinL i&i ftjfufr 

ilKWIITIr EKjtADliBfl 

Cill 1^«4IMlMn4 fur InlatlUtfatl atid 
fidfiD, orvntii Co 

' Carp«t Sculpture 
' N Interttatiimulf Inc, 



' i .'^ ' '^H.kL:"^ SvT^J^(.Jf Gird 



gt^'ji u£ed-our IbUiliness 
usiT\g Mi fliU'timo ni^nt«jmiiee 
crew to toecji the nental t^stTH ferv'- 
fcctt. *'Lc»k at Lh*i skilh you cur- 
renllj' have, iind tliink uf v^'iip to 
uae tbem in your iy?gr tmidvie&s,'' 

rBET^d in a rt^tiuling fomlli;; mA her 

iiiciblte diakraJiip for 21 yenrs be- 
fore Jwuiif her at Prij Itnag^ *'We 
COT*^ intc our frajiehfee with u 
strtmg rtftailing baiJtgnMind." siie 
says, "ftJld thiit hm helped us tre- 
mpTidciiialy.^* 

Giiinbinci aajH that **yfni V** 1 1 ■ . * 
do smtLcrthir^you rtadly Enjoy" Hi^ 
Prarity Wiiciftgc?nit»nt Synti^ms 
cliisseR lirvnlw trsiLaiiiif hiisine&s 
mjiruigi?!^ iti hciw to b^coiEw: matit 
orp^iifiiKod and [jrudu^tive, -^I iviisn't 
nboici ^) nut Hiirii huy £l hurger 
Ihitidtwe when my experience 
in cotpamle cnnnHnjEiemtint iind niiiiiflt- 
ingi" he mysL 

(jRnvbltio myn^ tii! dii^civm^d that id- 
tisDUi^ he koett' a ureiil dit?id ibodt 
hu$uif>^ he kiaew vf?ry little sd^oiit ma- 

itiiutii^iirftiii ftiy traixiin^ rb^.'^^j^, and Uwy 
hne grab ofito i4ariifiiidnK;' hi!! 




Success mn'l happ« t/ i/rj^ir r^j^r tti^ lmv.k^ mt^ Sub 
Stuimn IJ fmnchlmr iMm k^tffhla 



■qpi, fifid ofteit wiul thir)' di^ddi^ upttn b a 

"I lerawd that when ywi own e hi-i- i- 
tie^, ycrei hi^e to do mwr^tin^f — a^aii iit- 
In^;, m^n-ketin^, ndi^^ hiring, Hrtn^, nJlng-, 
and motivating yotmdf and yutir ataiSi'' 
he «sya. 'llJorpcinite ^yp^ are im afUm 
tintirepKirwJ fiirthim^ r+^alitltaj^." 

Dot! Kimklu, Ibuiiidi^ af Sidi Siatio^ Ut 



!^y3^ he 4in(!dQiii^ ^^fiUldG 
£rajichii»ee* te Cf^ruiider 
their uDmmitiiH^ni to Imni 
work. Sub SUiJJdii H sullii ffid> 
murine fimjdwi)che$, ajid tttoit 
fnuwhbe® lire m the Sijutbeaitmi 
11 n&w mtlititrj- bases. 

FVandskees aftHi thinit that If 
they Niy a fruidki^, they will 
mnke a hi of moriey, iiayit RijtTjdL*. 
"ir you ftd}ii?re to thw fr*ineldijt^ 
syifftem and wprk at it, it'a the 
crei]ti!f!l Lhing ifi tbnf workL'" h^ 
Bays, '*but If yiHj wt bujclt it juiSt 
u'on*t hftpppn."^ 

FniEaiiilhMnj^ diKS hirve lt« diaiid- 
■.itntiipres. For tho^* whff like tc b# 
jjiJcjjenderjt. the rcquirem^i to 

buMlne^ ma)' be tos nsitrktive, 
fiaj^ Duj^jn. ''EntiiBpreaeftire wha 

want U) thrir cwn bw' ara 

Qioally disppointffd tvftb a fVun- 

chwc." iJm? BMiyi, 

Decision Makine 

Th« ninmtitit cd iladdhMe to buy a fraa* 
diise eometi only idk^r finisJ'dn^ yicw 
schcslkd dsff diligence. If yini arrhe tit 
this Hief3 and yiu find thM the buf<ln(iia 
•"jufit Isn't r^t for you &itm if idJ th« 



The Service 
Every Business 
Needs Now 

l-i^ ktir \VAt%, A vrry u-J^ubiiiil iri.iiTi- 

iiiln^ hut 4^uiYrh bt'rn ^howitiij; hni^.SinU iiJ 

l^ifH fliiT ■ i" . Pr,-m II, - ,ipiny. 

Thif^ VviM. . .-'^ly' Kail I. rv't-ns-itjn 

vfiFi- Jiirlil^ fl ivviw m^nlh |,'Hri'H-hJ N>i i>4^rjti^. 
ri'i hii- 



i-quiI'miTi 



I I h 



.itr I - • ■ ■■ ■ ' ■ 



• Mi 



I 



11^1 i. 

itii 1 1' I i I 



nr mitt- 1"^ 



ITf 

... ^ap- 

1^1 ^M-U| WHEtl*! 

iri4l -kt'f' A \ikir VLfJf Eii 
HI 

id il'jll <if 



|£ AMAI.VST5. flU€. 

I n.i Ldlkirn^t, % I ffww Mi. * till .1 1 - 



Earn $5,000 
Per Month 




Making Personalized 
Children's Books 



TuniMJffUjN i iMPniifuri'ii inii*i^<ii'J"it;lr*j4if/ 

Aft iroftnrrt lt«ifi!r^ i^Mlnl bi|irtw»* ftntl, « 
w|| pywr Ln wiTiri^ Ai fiiTi' TiJtrii"' ' ' ■'' ■ > 
iniEl -irijlrr Jiiit* SiH r plirti' i' 

iifii.l I'rrvDCktjb^ undo? upn md iimnfiprv 
F^nil trill IkMV lit Ifllifd £1 



CaU ai4) 24fl-9100 



Eunt The Uving You've 
Dreamed Of.., 
Rigdt In Y(yur Own 
Dream Housel 

Um In ■ MyiinlnsEiighv f Knit Hmm lifHtf 
«lAfelffi tHiara* list fevn4 ^Ha^hmr* JIt 

liiHisli [otw li tIT «4, H, 




Earn {£ .Doa t& l16«Mt »W«M... 

" Chilly 

* K««C} Pivwit EmplDyTfwfit 

PUN^»«4 fOf moflQagft 1 I^.ODQ modal ^rTn^ 
m^y twfhrHBhiKf »«hQ(nit^|lvi in. Qrt#«, 
dximphitiHi flj, in Qillo*, widb, i±,iMit. or 6lh*t 
CDmrrmraaJ emwpflHii 

Fof ■ PT^tE fys color hrD*ijft: 
C^l Ut Hnnnm nl {4£M] 4n-WfO^ 
Of wnC£i: 

if?* H^ffN^y Edit 



Gidi Fa 31 i4i niHSff Cwis 



Ni&^in'H Bimninj^ A|inl I9m 



numbers Sfdd up, then stDp ri^t thet?,*' 

you have cin^eri«w)a?d a eprttk&i pie^e at' 
f^eardi about the buiikHEsai, shB j^tplaing 

are teit^ pre|ui^d to rmUoe iw Mamn^ 

dons: 

WnJ ths (ram^am be naagoDabEv 
pruStobk? Checking wilh uLJii^r fifUindJ- 
iees Bhaykl piiwide aa overview of the 

■ Do yuu hj^vi' i^uiEdtfnt funds Us ifiv^at 

■ Di> yciH eiyoy the busnKie? 

■ Is tiib the lij^t busings fomiflt ffir 
your perttdR^ style? 

Dugim also i4igp»^ thdt ym m 
dX laB9t on^ tsfifnfnar nn fimfili-tsosiiifi^RB 
tnJiMig?m£:nt und fuJmiii|(^^ i IHuK^hLie. 
Thirns if no snib^itijte far j^seardi und 
dui^ dilipiartce wben egnnderi^g m frm- 

'Thexv ml exkl. my gomj^^^ 
HucetsM but ratber mies^ that i# cjb- 
taii]|iHl thrtiiigh good hard wnriE,** &ay?« 
PugML, ""^d Ei or iJik gmsd hskfd Wutk 



Resources On Franchising 



Istmaaiigm to hdp you Iq y4J*ir rertifjirfia 
effiE»rts on &%ficbke opportunitie?: nivail- 
aiiie from bi vuriifty i^f wmcje?- S^*iniriArft 
on fridicrMslng an* often sch^HitiJgi-ri 
ihr^ugh Stiisill BufiimysS DeveJofpcnieiit 
CifDteni (SB DCs J, li>cit«ft al hi^inr am- 
VeralUei and eoUigi^ Connse aver- 
age J£5 i^Msr pi-rsoiL 

fbsnchisf^e r^preBeritJitioii tDt a booit 
emi^io- tbiB yi?ar with tbp foTTiifttjoi] erf the 
Am^rkuh F^fiihiK^M- Ajim*iati*in (AFAJ* 
an orjpnizfltion aimed at impnmn^ the 
inTt^timmL for poteutiil afi weD m 

exifttltiif fraflehieiM!*. Thp AFA Fei|)(r^iit« 
{hiiii^hU^ at thi^ ^tatti and bsknJ levifli, 
Senkea in^ludie iLCf rtdi Lation of Enm^^huur 
afTeriiii^ md a qumjeriy ^gimlelict: For 
inure inforniatkhfi, v^aI] 1-B00^3%N232. 

Banks And DiT«cbridi 

"lb luL^ate llj^t^ of franehiiei, try Tftts I^B^ 
Frflw^Aijw* Aitiiwii {Info PresiK Imt^h a 
dirifcUiiy of •^IJilKK rmoKibjflis cDinpj^^iifs 
worldwide. It b $39iifi firHslurihig sihip- 
(ingS fram Ma Bunchi^t' Newa, 7S8 
Center St, BcEt 560, Lewiston. NX 

Another Li#4fful dlreclflry is the Fmff* 



th4> Int^mathitiAl Fmirhk^ Aiuiodatkiii 
(IFAL u ljnjnc:hje«r trade j^yp in Wash* 
ington, D.C.\ The piihlkFitifm Cdtflck Hck 
302) ™ts tlS. CanEapl. I FA PuhUcHitiDns, 
EQ Btts im Evatki City. Bl IGOaSs 

Oth^r IFA htm'k}i indiirtp FmwiliijHi^t 
D^tiarn i& Sntne., by Waireti Lewis, wMdi 
offers h^tp in ^niuuting Enm&hiBC enmr 
Inja™^ inff ™Kti<*n bew- d on salefl niid proflt 

book ctny $4(^J&; aak for iitock No. ^77, 

/f rjiL' 7b Sri«rt (* Fmw/i.'Wi?t by Itobert 
K. MrlnUii^:. L^^ an audin iia^istett^ nftniMi]^ 
iiig udvjoj Oh btifoniinK a Imne^hbiee, It h 
SIB frotrt thfi IFA: mk for staeit No. 

YourBhiinim ThnmQh fm^irhifiing, by 
WllilMn GifiaL»ki unti D^Bmk.^ Hi?nwird 
111, cmertf pltLtining ^ fnint^hiw^ ^^yvlmi, 
r^t-miirki»tb|(. wyst^m impkmitnttitiori, 
^ other topics. I; in available fmm tha 
IFA-Hn hardjcover at fatoek No. 
mm ) f^r fiflft-; nvf r { ^rtock No. 3 im 
frtfmhiMhif^, hy R4iltK?ri T JiiBtifi and 
mchard J. Judd fVaii Not^LraAd Itm- 
tuJd), it! informstivie for ikBpiring 
cdiltor^ and fr»nchli5i?*«i. It Lh $44.^^"! pLua 



SENI)¥)LiR 

Income llffltJiGH 




withLlNiLi: ' ■. II. - ■ l^lr 

oj^lom hous^ ttr'rr kicAang for 
rnliwftiefwur* in many key 

» ^'t-sfjj!ri'li^> n{iJ*-*^iiaprjii:iri, 

• N^t rremchlMT feet 
hnr ilir wh^^k- utipr.-. otll 

l-ai)CH2fM»5^f 

ALiiKkl Cedar Ft^T^s 



Earn $4,000 Per Month 
From Your Home 
With A Computer! 

m bCLuritv o{ your prt-sent pusKioHr 

T m 



FREE CB!*! -tJ^A 5iX C^imlniurr 



Thi.s E£ a pfovm rurnkty businf-ss 
an individuEil or couple can run. If 
Vt>y purclmsk? our sofrwiire and 
bu^jnt;r&!i progranii w e will give you 
rhf computer and printer. If you 
I already tiwn a computer* V^'U mnv 
receive a discount. You do ^ 
need to owjii tif know how lo 
run, a computer — we will provide free, hotne office [raintng. 
Financing available. 

find out how other couples, and individuah like yourself, 
are huildmi ^ liUtime incomei 

To ri?ceiv* your rVet; ca^^cttes and color literature, call rj^ll-frees 

1^800-343-8014, ext. 32 

fin Indinn^: 3 17^758-4415 J Or Writa^ 
Computer Busine&a St^rvic^fii Inc., CBSI Fla^a, Ste* 32| 
Sheridan^ Indiana 46069 



Etniin? Drive, Flumtico, % 411M2: 1- 
mhSiS^m^ for JQSBN Nrj. 

mmmiz 

lAMAOOMli. edited by Antimf J. 



FRANCHtSINl 
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FoundBf hS^iH^in AVrffw r^f fft^^ ?rr7P 



^rvlces For Velerans 

Vi3lf ran is m iiyjiii.ifi.4k group thai putK 
niilitjiry perHoiinri ^iTiii velj^r^jtii in touch 

flO, Jii>x Waccj. tecJiA TtrTOT: milJ 



SemiilirK Ffif Woni^n Amt Minariliia 

WiiiTit.-n ir2 l-VjfiL'htsm(f t WUl cdii- 

tomjchjcmE T^tiTOEiv anil iTfciniiratlE?fi 
are: 

■ AiwH 34: W^iihjiigtjDn, DO. 
Tltb uJl^j fh^M^llila^^tri^5^^lat|op 
sH'snimtTp p3%fl«£iti^ by WIF and 

HjiuEX'tiPiYci by the Minurity 

tilm^Mj at iniJfiority^^iEp n^mberei^ 
Ti b ftw and will he hdd ttt the 
Wvksihin^^m, D.C, ( 'eim^tinn C-<?n- 
tfi*. Ali pLtrtidpoDtA will rtiLt^h^e 

Exp4> (Iff the li*t lat Hght). 

9 Mnjr 15: Qiicaij?(i. The iHtocjlpi 




book k u ctjlliibcinith'y L^ffDrt by Jc^n^ 
frmchifle iiurJioritk.':? un ji wicEk^ nmKe> fif 

Wfj^t r>rNh ^t., N<'w Yfwk. NX mm. ' 



cntnxfctictcry 



l"i pf r |;w?TK#>rt. Ftir 



Cmwtli ARPUitBucp fMEGAJ 
CmmrM'! d hyWlF. ft 

1a far ftny I « . _ krnmp '^wni^'^^r 

Ikin and kiw-s?cM truncLi ■■ .....jiiii^v^ 

Fbr more inforimLtiiin, cull 0ll2S Srn&Iftl. 

ExpoE And Tr»tfg Sfiowfi 

tjii'LiJTiiatiQji I in j"i-iiis<^fijae compHiiieH Ai 
ivsiikljbf Mmi thmufli the FrstnchlBe 
G3cp<M prtidbiei<1 by fy]f}hh.&\m Inl-ertui^ 
Surmi FVnrLc!i£3« Expa§, Inc., and iipon- 
wired b^' the Iat4fma1ioml Franehisig 
A^imdallott. MrkretlmTi !<Kp Tr^ticlifjieK wU] 
be t^-^pi^eRited ill the rv^tmid i^stim; 
diiily odirtiieioft h i^J W^. More thjin 4<H1 

Tnt^fmAllcmiiJ Fraiwldse Expo^ iidfnlisaito 
tJ5 815 dally or $26 fer the wtdcend, 

■ April ^ D C- (Thi 

■ Jufiv^ 2fV-:;7: l'liiliVii4piiiEi 
flJul^ Auf. 1: D^pu^ 

m HtepL IM ;*: 

prkt.:i<i~:il: AlJnmii 

Fur nwn- itslV^rr: ■ ' ^ '!■■■»■ 

btinj (fUJinuitjQSiiiJ T ■ i "i?., 

1183 Lcvi£lsla.tiii Avi>.., Siiitf* ^lU, Wwm 



It's Not A Question 



♦ 4 ^ 4 # # # # # 



Starting a SUCCESSFUL Business of Your Own 
Isn t Just A Question of LUCK! 

II ycHi buy 0 f ranchi$a fcnjsiAe^. yoa chami&s o( Butte^ ^le That's i feicd 
accof ding to a r&cent Galtup Poll, vvhich touid ihat 94% of ite W4 fFsnthf5e 
oiwners polled tonsadered IheSr businesses sycce^uL Thi poEl aJso Sound lhat 
lh& Average pmex income amang Cranchiie owriHBfS. is Sl?4.3Mf Th&r^ are 
fllmosi opporiyfii^ties m chooae Irom m over 60 dHfereni ii>dus(fie£, and 

don'l ne^fd ^ prior ^tp^fi^Bl Slail-up eoa^s begifr 14 mi heicyv 110*000. 
and -sofne can ©ven be run (tom hQm&\ 
Thi nk of It as buying the job of youf c^lO^Ci, AND being Ihe bossS 

So \\ you'd {ike to receive free, no -o ligation informstiofi a&aut franchising, 
franchise opparlunilies, and the world s largesi Irancftise expo, call: 





m 



Family Business 



E^allDti'» BuidiK!B» April 1993 



Bfrnvsing through recmd books; exctises o^eredfor 7Wt 
fmititig a boa rd. 



From Hein To Hlstoiy: New Books 



If Jf HkiXmn NeKun 

M>' i^i'.-k iih fiiling up wtth hncj^ peoplis 
in familv bujinasii^. 

My perwii4l favorte theaw iwent 
dBferingm i# Mimd Ywr Own Bminestty u 
bnok by MAiry Synu (HiilerMLfliii. 

operating offijc^T-— wid hdr apparent 
tfa^ fcn]iidt!r, her biher. %mtt-Hif 
Byms Curp- Uhm S800 mUikm chidn of 
off-price-iippBiid Etomes baa^ in Smii- 

Sdmf^hi]^ faniily-buAiniififl be»kB writ- 
ten by fttinily-birnmegm membars ood^un ■ 

b Tick ^m^m. 
WMJi? flbe has intiiTVTiwed menibo-H of 
hmHy biLsiJie^^ for her book, 
Symn wc&veii in her tmn (lerHotuil sxjhI- 
enwr thrmigjioiit^ ccTVEring such topics ^ 
the role of the lamilv in a ffimUy bUfiinesiA, 

Of tpisM litLmst lA thi? amoLinL of 
prepiiiijtiari Syma put m otme t^e daoided 
to commit herselT to tJic (m\3iy fmsiim^ 
Site embEfked m a p(m(»A of sdf- 
edLinitjaii that incJudfhii reacUnj^ abouL 
family buiiitietifle^. attetHttng fsmJly-blif^i- 
man Heniki^. nnd tulkinf with consult- 



PUNNING 



intfl and peere^ Btie e^iftt t^ent to a 
theinptet to hf'Jp debE^rmjne hmf b^i iJi^ 
could "^Mll the dual roit Qf eMM imd 
^pii^ise," Sht beiivv^^ ake wiiteii. that 
till? injiny sh-e could ]mm at?t)iit family 
bofflnea^v "^e mcsr« effertive I would be «t 
Siyin&" 

In Bom ia P^imr: //pfm iijt Aimrim'ji 
L^adin^^ BrtMn^^Mtsf^n (Bsmnm'ft |WLpflrba£k, 
tl2ff>\ ^ciJogiet Jun E^ltk^r promos m 
budin^^aa^F finth empbi^ie an th^ ymmg^r 
pwiiitloD--&T^ W*rndj^ Tliirtfm» of 
Wkfidy's TnteiniEtionjil, Int. the hum- 
bill^^ franchbw cQm^aiEiy, to RpgiD- Mud 
H^dbud Kiti^ of Kim World Pniduttjijnj<. 
Ititr, the iytyAii^tDT of nuch t^Jje^iaion 
priigrraiii m ""WTiefll of Fbrtune" ttid 

ftittkef s aim to look at the e*eni- 
ti^ew who will bi? leading Sdmo of tMi 
coLajitjy'si m^t prominenL busineflseft intc 
tli£ nol centu^ unA to bt^ak dejwn Uae 
itei?eo4;ypG of foiAtlly-biudnfiflf^ helra ue 
"richtddr* 

"Rmdy aiie theiteyuiiug hetra the 
recognition th^' infrit for hftvin^ the 
spulL ici JdLq^ phape^ mid often rv^'uinp 
thdir &ifiilieE<' Ebbready aiiQcesafiil buiii- 
ms^i^p" she writer. 



i 



■I 











For 4 famiSy tbut watiUi Itn family flmi*a 
history jre|jared, thwreV a workbook 
called Bimnem ^^tcmesSu^lju^sM 

YmT B-mimf^» Hbthr^, by CyntHa 
Chapmnn. a ConjiHk, Qre^ writer who 
hoB canducbed aenuiuu-d on the topic, ^Ihs 
htdps! yau dtflcrtiiine your y\ir\me^ the 
aiii(iip.cii^ hudgcl, imcl deadDniiSp and she 
provider guidelines fiw gifthmnfi^ infur- 
toiition MS wtill Hf^ ^Ttdng tip«, 

lb orUen iwukI a ctieck for |10 
Authors S Editors. 2(KJ1 N-W Mhitro* 
A^-e., Corvallut^ Ur^, PTS^j (fKEjj 7F>7^ 
WIS, 

For a Inok at famdv hufdnw iti the 
LTikj t£d Kin^[kin, mniijder fJfff Stoj- Hay- 
ward Guide kf tht Famtlff ffu^im^ 
wriVtm hy Ftetcr Ltfach of Sloy Ha^Twjird, 
a London sDcoLintiiig firm. Leach, who 
f^yB fiunily hikLbes^ aircuruiit fisr mure 
tlifljs 70 pn^m^sit I if all hijssnissipefi in thi 
U.K., iiddri^siseii ^^uch LopjeM pn^rettsloti- 
ulizingii iHiFiness, i?^truteg3£ pknnjnff, md 
jiAimn^ dimn the lm{dfi*?iM*. 

For Monmtion, cfrntset Lmch at Stoy 
Hayu^iird^ X Baker St, London Wl M IDA^ 
Lt.K.; telephotie 011(44571 48l>o«8B 



ID Myths About Outside 

Hm Jdm L Ward ami Vmiff E, Artmnj} 

"^Thf^ bcHit thing did wia |put 

independerit, ^irUide dJrt^c^tot? <IQ lA^ 
boarti,*' fluys an& fiunlily-bujsiDeait owner 
w know. "^1 sore wish done: ct aoowr. 
It woiEld hiire mmi im a IqI of grief ivnii a 
tei of mno^ " 

tell uji ig^ 

mi igoin abciiit the tromfludoiw benefite 
tJi^ gsiji frcffn Imtiag CEOs of other 
crnipi^ on thaitr boflrd. They priiie the 
itratiigij: aljmuktlou thi^ m^eivn. They 
i%»:^Riike the valsw objertii.e perspec- 
tjvn on f3nii]y-htifdnf!M tupkh miefa m 
mc€^amn^ family v\nnfieii¥MikrtL, Mnd 
ihsn^hotder litvohFemfint. of aU, th«y 



Boards 



gFt ns th^ stn;i^& fftth the LonehoMI rf 
Ifftdendiip. 

Wl* wondt^r, Unai, why sn t^m* tmw 
busn^Aes hnvt ootefde bf^^n. fhir rr 
ieBn!h n^KpsBtH thill m tnon? tlwi 
parpent to 1(1 percent of mediimiHib&d 
prrtvate mmpanlei^ have the thrae or ao 
QUl^O' dij^^ctona nes^w? t^? has^e a 
creativs, efle(!thrci boirdi 

Herv arte the esmwa m mml 
often — und bow we rtiKpcafid: 

]. Net one thdl twid fmuld urve on 

pny boiifd. Bn^liws^ m often too 

humble tu believe Ihey wi attract th? 
C'EO^ of other; LiAiUiliy hi^r^ dynamir 




f'wiTimrify rfrifflfo. f*rdfj(^ h\ Armv&ff 
* ^rrj4;rt rAr ihwrn (Mir if PHmif Sutm^ 
I pfirii^ ill KmnfUfm.w Stilts Ctiihfff\ in Mtff^ 
I irttffl. del, SotA am fumit^-bwiivR^txif am- 



wi^en nite business owner approadiet 
ofiother wimtiftg hdj> with th(i intpreating 
ch^tn^ of hmfd m^^mbershJp, TliQ sec- 
ond owner h ir»c1ii^1 to ftfty yes. 

Buidii£^^ Ipatkufi know how much bonfd 
[iifitubtirvLkip betidlL^ ihotu Ab thpy li^^in^ 
about your biieiaeea, they think Mbeiiit 
their rwfi. Thi?y fuyny le^irning fWm olh&r 
fin l.he l^ounJ. 

2. 1 diiii't even knuw peojilfr who I 
would seire^ Thflt'j^ v^ry fi-^quentiy 
true— and tlmCn gond thing. U^udly, 
the bet1;er you kncywbcjurd LnmdLdabp^. 

Im^ oppri^priKti? they w^r 

Stun by defining xhv hmk^md imi 
ean^rienc^ yuii an? looldn^ fnT. m^t by 
canSning ynwwlf to (itdple J'ou Iceo«l 
When wbat yoa're looldng far la cie^^ 
then yrmr Aiend^, euppligrii^ pud profieft- 
i^nnal ucKlRerfl fbankcic kwyiirp ^fSoeiimt- 
uitL. eunj^iiltantK; wOj p^g^r ta help yuu 
identify ciaidid^iti^if. 

3. Hip oirrent fjanttly and employE« 
direcldi^ will feel hurt If existing baard 
niLTTibe-j^ ^re iLnkcd ll^ teavi% they ma^ 
feel dlsafj^dnled. But ihey iliDUld tmder^ 
n^d why xlw change is t^i&g msite. 
fictiLrd ruBe^tiragB nhQuld be* nnly otw chiLn- 
ml ffir kt3;|j^lfi(it key p-rjftlf' infi/irrrir'fi ^nii 
invrth'ed, Ejtefytive tfuninitlei^ EiiJiPtingjA 
fihouy 13!i thiit need for ke>' inmiiigfif^; 
feinily mei!tinigii do h for Wily. 

OccaitioKUiUy invitE key man&en^m or 
baldly meiziberfl tfi bmrd mee^n;^. .Slwe 
sgeckd^ And ifdnutas with them. They 
ftbooUD^ hBvt be on the hoard to he [n 
the loop, 

4. I wi'l kecti Lnlifm»linir 
ttioujfh. Yuti snrtdy !we at fint^ 
imisnitflnt fstniltL^ ■ inm ^«ry thr^^f^ 

fanr mrmth^. i i.e beet Rgenda 

pditpQik' If yon fttmi^i^k^ ti> Wefitil^' imprir 
tut '^im, lUtk IhE dk«c'toni for litflp. Let 
them pnopD^ sqine topics fw diecueskm. 

5. [ mij^ht need lu n^mave u dLrei:tcir^ — 
tlisl wlitiM mahe me v<?ry uneDmrnrtft- 
h!e. DiHij^Lirifin-llon mih miukk r]im-ErirH 

far rnon? nims Umn you mi^hi think. One 
of «mr rtuiTL^ve *hcwft thiit nnLv I pem-nt 
of directflrj* wk\rT r^phttsl im-b year 
beciOifH^^ the CEO nnhuppy with the 
bdwxl Jiieinbttf: Stilh m iwommend 
rfear, tittuC^ Uinru (two to tS^t yeari) md 
ii mundutoT? petiremeflt afl^ sufih ii*6 In 
mi EKcepik»iF ewi be madB when wjir- 
nj3t4fd. 

I 6, ftonrvlii an OMi raui?h wiMk. Proitt- 
rmim typioJly takt* three? or fmir bmr& 
pw qjH^rter. Hsrwi-vTr, thp fltMfidiiJ smri 
miOl^^tHErA pepoTlB ym ifevdc^ for briiLhrl 
mectina*^ nhiinkl be vntoiWe to CTi»njif?<^ 
mmi weD. Pn^pfiTitto alio fbrm 
'iMli^ rdtecitioa'' "A^hkh cmieri* tnU u» 
iff vtef^ v^tuhhle tn H» tiwn rijrtit 



7. We*!!* f^TwEnft too fiuL A bwurd 
will hIow m dowiu Your boiird should 
m-lud4f Dther •'fa*trgrwth" CEO^ Thi?y 
^11 en^jmni^ yrm in tilcFw dorwn if they 
think ii'fi for the gfM)d uf tht buaiBffiB* 
Faflt-grawth companies need jftKKl boardei 
the most They cin mtkipBt^ tin* 
imoblexnjs ind pequfrrairaiiH of yiHir 
(frflwth. 

(LDb'ectciiii^ linhilily inmmncv \m too 
mwh liAiite And «j(|ieiytc. Few tijuiting 
boKrdi biffve— or nf^— dlrectoiMiidH^t 
firem iiufliranDfi. Cerrponite Ind^^nnlitcs- 
tiori l» ffert4^1l quite filifOdetiL 

The iinprotcctiKl GxiKimtre for dinetin 
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May n. Gushen. Ind 



-Snmr^y ItU All So Ifoum . . . Or WOl 
It? Pr^eiwrng the N(^st fJiHif?rdtkHi for 
MoiififOEsiiml (it the FunJly Bu^Hfia'' 0 
a fi^minu- to be tiEmduetid ^umly- 
bujriiiefl» muzwfBuiEni cfmflitant and 
utrtlior Donta) J, JfinmrkL C^mlui?! 
oii«id GdBpr it GoHhen C^BiVie; G»tb^ 



mi 20, Uali^:: 



^'i^rpt^timtinp^ I hp Ftaimly Diifllrie*B: 
The UltiimUi^ liaiiii($«meiit (Jh«l- 
ieligs«" fiiiitnrtrif? Nutim'$ Bmifuwa 
^oliiiiuii^ John L. Ward, a pr^gmin 
far lEwmbeni* cif tbi* Uuyhr Llniwrity 
iJfilini^Tijrt Wuftb FkmJJy Buitln«ti« 
Fttrutn. Tii hifiuire abnut mciiiiberf^hlpv 



June TM7, Marietta, Ba. 



The 'FftBuly BuAinefts AcadeJiiy"' tfl 



of privity {!titilpgni^ k inlnntfsimAL In 
our rasewrh. we\c found no Cfmnipie of m 
dipeclnr s perftond j*enjdty. 

If Ibhillty Ie BtlE] ^ mriom forictjrn, 
form aj] *"advi^;ory coundl" of the 
pei:»p1# to sei-ire the 9&m^ pui^oitL 

S>, Otiticrde diref ti]^ dun' I want to be 
drawn into resiohinM: fiimily cunfliicL 
ComNTt, they jim'L But we find thai the 
mere exifilenra of m cjitslingiiLshE^c], rt-*- 
BjiecUyi autaide lumrcl li»fv>n^ IkmJJy 
cfinJlict dramHtically And when thcjne j« a 
conflicl, tJiti board fiini'<Duru|Fi^ peealullo^; 
It doffftn'L— imd flhmddn't— reAihre UmBy 
eotiflKb* itfwl£ 

lU, I itattl wul III iswc up eantrot. 

This the mcwt fn^iuiint imdt^riying 
mfi^enL BurinesB o^wners pt^nretvi? thjat 
f^mtral r^fltM ^Hth the b?ard. In i^gotilji^, it 
rests witia tJie tJiarehulders. 

Ab ypti the ot^Jfictinns of hmmB 
nwTHfT^ li^ hxvinje: i boot^ N¥ 
myth Xhm &et fte^ obeiidffi e^-— such 
m funily poUtiei or -a poitntfr's^ kck of 
unllniidii^ tn tiii*e caa^ wif m-romend 
fltiflJi^ with ill lihkn!? coum^ 
the Bonespt pime its own ^idn^ 

Iji cnir opftikin* *ii outride bdurd li the 
bf»it bivari2nf3tt ymj w nuike In th^ 
ftitiu¥ of your buRinei^ and in yciar 
bmjly'fi ssacuiity; 



1km ftr &iidtr-tMignMm kadiBiUax 

rffvjtHlfcpug Mrmtegy. ind biiHifng 

Cantuet i(W AMndum^ Anaodiiti} 
P^fei^ifur <if MjuuigFrnent^ Kefinesiiiw 
suite (Mie^. Eft Box 444. MiirlettJ^ 
CiL ^«C»il; m^m or 4Z3-<HWSw 



June 27 30, Eugtmi, Ore^ 



*'nmi|y Bu§hufii* flmfly Cjunp*' of- 
IteTA tbe enttru fiuraly h chuncfl to play 
m well iii li*m. Ibjaic* hidude mtter 
tihiiLnlng, iura^sinn, muney, und vul- 
UM. lb r^)eiit«ri Augp i^SBpt i in 
likmhfll, Ore- 

Cntitocl the Ffimily Busineu Fro- 
grami Cnllpfc of Bnaififisii Qmgnn 
Still? IJfilverflhj; DsmlUg^ Oir«. 



How Tfl Get Listed 



j)fTcr.n^ thai an! isp*"?! /jj r . 1. 
Srrid your ifrm thm: niGntitM in 



lis 



WORKPLACE 



Making People And 
Machines Compatllile 



Whm /iwifcpr?! mid their 
ivorkplmes aw a goodfiU 
pjvductivity wUlfoU^iL 



We are stamHiiuJed by sn agglofii- 
ifralian uf hordwoiT, tools, fiind- 
tiin?, and fitTingH thwt tm nmke 
m remflrbfchly pnwJuftivfi, m- 
crf^dibly speedy, and iug^ itEfotmed. 

Yet hiEse mnm^om dAn oL^ chiitei 
mrny m our health mA mw iwi^, *o tfiey 
mufit iraanagigd with kqen SEmitmty U> 

Tht be^t iirfrani^llaiis place people 
ib«fld of their ErLiiL'iiIni':^ and arE alwa^-? an 
th^ lookout far ii'uird to o^f^ Uue tna- 
eh&e^ iji their ^orkjefif^' tief^b. 

p^k» ami thizir matlibtiii— ii tM bick- 
bone of thiM bealthjr mrlqdscefl. Erpimi^ 
omics may emsH a4jiistriieirtp. SJiy 
to nmnbeft cm a tAk)>hiini5, or It may 

wembly [131^. 

When the enfoncunicw sre right, with 
mpJuyeeH and iiieiir tijolft fitiiiig^ 
togkher, j^tod hfidth And prodiiL'tivjty 
folkiw. But when the fit 15 ^ewed and a 
pemwn imsrt coRatautly irtniiii hk or her 
body miid mind lo do the wiirk, ih^n 
flomethiQg miiM ghe— luni^' tiie em- 

in toe, thii MyostiTi^ wuie^ sn 
aflscxrtBieiit of ditiieidmi thM rrght to 
the bfittam line. 

TTsw best ui^rkpt^cQs irumafe thi^ 
nsuchiti^ for compfitibLQty and fioxibHitv 
wh^tber in in oflkeor » jEacU^ry. C^m|:mtJ- 
Wby nrnum niaclikie mA adiipi to 
you, nut vice viiTfiJL They sredHlgiwdMd 
cMstructed not juit ffsr (imctim jmd 
dBjeic^cy, byt fnr people to use. Tbeir 
ihapev JUfed Qp^nidii>n iJike into 
j^mtim the humim form and haw 
hmmm bidii^ uw\'e and wtirk 

Fkadfaiity r^gnasee thje ksmtsihility 
ofchai^ m the wiorkpJjai^ ¥^ pmpk do 
tiie sune work yeir bu out, tj>d th^ 
aqoipiwnt and nnvirannipfit ur? eun- 
itin% updiLtad. 

So pMifkle hme t& be ifedbk And adkpt 

new tec^nobEji^ md esdnling technoN 
^ifQr rimpt be flfnqhle cii^ocLgh tj] Ac^ifmno- 
ibie djfTetvtat i^pie. 

At Mjuda Md^r Manufaeturmg 4 ^ 
Corprt in Fliit Roi!k^ lAkh^i ergoTtomkn 



ttwii.'rtn ft t i ^nj^lnjujr of p^rhmir^ 

or r 'li h -^mtfi at QKfTQe Wwtk- 



Hurt nperatkmji aft! ine»hed !ik« haync^ilutN 
nwed drill team. Th^ uss^tembly line can 
move at an emsdi! pace, md wnrkstatjfli^ 
LisuiUIy df-^idpied for fiiiidlEiiL, m 
edtnptete a \ABk, thus peopte iCfflne- 
tinKH have to twiaL KtT^etch^ tzid mrwL 
The moFt effidenl waj- of pnjdurtjafi is 
for evh pen^ to do the jiume thing e>ver 
and o^'^r expkin-j a manager si H^da. 
"But th*t'B the flWBt tJwtg (or hrnmm." 

To make itiyjlf ergonomicalLy tiDund 
MajGik antLdpiil^ und j^^k^iugnA job^ thul 
eould p(mdi]ce liynriea and ferreta out and 
HirrecSji niiRmntchefi bt^twe^n workEm 
and rnacJhinofl. 

To bead off p^blein^, ihei e^panoT 
tnpi^gtifBted a ffirmal 
aa^gontiml^ prograin 
ttu^ atudiefi Job« and 
people, listens to com- 
phdrju^, and rmm- 

for, the program Iuia 

made chongfe^: 
0 Alters tool de^ 

signs t<s rpdui-t"; repetf- 
I tJve^nioi:.iQn injuries ; 
I ■ KciUited wi")rker^ 

In the moKt fep^tivu 
I jobs evfiry two houTH; 
■ Rebaknced the 

s^inemhly iLrtp by hav- 

i3ijj wnrkars do a 

|i]e taak& oLth^r 

tfaw «inly 0TIE. 

ptogrmiA mm im- 
prfwetl empJoyeea' health and vmie^ In 
CBU! yeaj; ot{^ repeUtive-rrhation ti^u- 
rtes drY^pf}d 27 perciurit, whiif* m^h inju' 
rtea in Mufdn's liLrRiesi ih^juirtnitfnif tTun 
und flmil, plunged 4(J percent- 

At the name tmie, wnrkers' ««ttipenaa- 
tion csMSia have tiegun to dwreane oveti 
ihoQgri ' ' "irNiny anLk'lTAiLf^d dmEhlijij^ 

tiun tevtiLtK 

To hp produnlve, p«jople dAo mffA the 
right kind ^tf ^cpuce— li baknct^ of 
prh ncv und ^cn>up intjera*!tkin. Whm 
nmj^loywii hflvi' no ^isiml (jr jiudi- 
tOfy privjicyn Lht^ inuy fLHfl prej4ittirt''rj siftd 
dlftniAtcii!, and their iiminiMsd qiuutera 
ean oititc lEnt^foninn and ^tiscontent^ Al 
ihe other eslminn, wof Idng aJon^. peofde 
m^y feal Uitlt^ c^nnectJon la the urgBBbtt- 
tinzL 

i EventujJly, theNe ynhji^iM^ eiEiflilttlQCis 



Tlie best organizations 
place people ahead of 
their machines and are 
always on the tookout lor 
ways to adjust the ma- 
chines to iheir workers* 
needs. 



COfltS. 

Office: spftw* ihotdd be; denignfyi with 
tiie prtidLicuiltiefi irf dflJIy wr^rk In mind. 
Often Lhey iu*e put tui^f^lJifjr pjecTemcidt 
tJie qucfitlon of htxw cmploytfes fit md 
UKC their furniture b sm iiflen,hnU||fht. To 
MHlce wurk JipicieA healthier. 

■ Conffoit with employees or ootsdJe 
isq?€rta no hnw to mski^ thsBe rjbbb pus^ne 
MdriifnpLabW und tnc»r^? eflkipnL 

■ EnAure Umt every employee has 
eijough pri™^— nKmstical «priviic:^' frcm 
disu-airting nfii^> and^iHtial f privaey tmm 
being c^njttantly cin vii^l. 

■ Eflfliiro that chairs de«k^^ imd work 
lublefi EJTE flexibiB 
^nd i«i(tjiJMiiMe. 

■ Ensure thut 
Uahtiup h?v«b md 
|}ii;4itlonini^ sire ad- 
iutf table. 

■ EHmiiuite 
crowded work 
anaa^ and loud nr 
disinuitinic noise, 

■ Mimi tha 
rinjffinp? fevd nf loud 
ttilephtu^, 

WGt^ hsadvets 
to Rmplofyfifia who 
iL-;e tht^ phone a kt 

■ AUkiw people to 
det-orate their 
wnrk spcLOP. Their 
nfficp thedr hintW 
away tnm harm. 

■ Prtnide an army cif group ^pAces— * 
formid etinfiuitJiK!^ roomjs. roomfl for tafbv^ 
rnnl Lesm meoEinj^, oneem for rehmition 
breaku, Mnd kitch^n^. 

Ergonfimkt^l^evprywher^^ iidemtuirU 
thai every mnnfl^r fmku fiure jobi* lui? 
tsOi^idl to p^opli? iLnd thut people are i^c^ 
twisting And j^tmtchtng thecnBelvufi all ihe 
way tcj the meiUflal deportEnent 

Ccaniiantep munt conthmuUy adju^i iind 
be Hi^siKitivi^ to the bun tun imd tecl-uithir^ft- 
evoiution of the ttiQrkjilJure. t Wy em- 
plt^n* and enifJoyiHfH whii iHPntemI daUy 
with the iicniHJitls of their work eaa 
dRtf!rmiD^p to^riGthiiJr, the irkd flt betwetin 
n [lerAen And a job. » 

PuMiMkinif nrtmpfi^m THE HEALTHY 
COMPANY- hif RiAirrf E Rom^ PkB. 
Citpifrigkf €iU^3t ftj/ Ritiieii li fiornm, 
FkD. 



Would You Advertise Locally in this Magazine? 



would it you want to talk ui the 
right fjkeopk, 

Wh^n WoJf CompiJier wanted to reach their 
upscale ctMiputer pnispccts. th^y adveiiiised in this 
magazine aiid in Uit three <*l1it:r tup Eiational 
ncws^H^^kJie^- AtKl Ihey did so only in Sunta 
Clara Ccmnty^ through Media Netwi^risji ' market- 
speciflc News Neiworik, 

Here's what the News Nctworic oflfeisr 

Nm*s ft World ftei^tri, all Lsiiryipg your ads mkly 
in your locd iip codes. 

Does it work? Aiik tkm Wolf, owner of 
Wolt Compuien 

"We mnai nmg MNf five yeani ago to 
PKttrh compuier buycra for Ixstti pcr?w.>nal and 
ccminien:ial use. Steady adveitising in the Newii 
Netv^ork since then tm continued to open a lot of 
doors for especially for itie corptimte side of 
otir business. 

"T\k magazines help m tuaiotain » ptJsitive 
image; in the public's eye. and they set us apart 
from tHirconiptHition. In f!*ct. \acwi adverrii^ing in 
lOp national magazines ereaies a kirger-than-Iife' 
ipp^rance for us in Los Catos/' 

To find out how to niake a sizable 
impression in your local mari^et ihrt>ugh national 
ttiagSKtnes, call MKI today, at 1 ^800446^878 1 
Dacii it work? Well. you*re still 
ivading lhi±^ ad... 



Wolf Computer introduces 
the first Apple laser printer 
designed to save paper. 





i l>: I "ir^flLii .j5(.L[™i i:iLi;ui:5i:Jb ^^nbMsUnv andj^re- 
AraSt; d L|> hjur [i^r niiriLiit:. airtpulcrlhk hut ^^^^ 



WOIF 

COMPUTER 



lOSN. Sarrla Cruz Av0. 
Downtown Lo^ GatQS 

408 354^1210 

FAX 4Qa 

Storm hdu4ii M-F e to 6 Safl iDtl» S 



3M MedJa Networks 

StamtoPd. G T 06904^f 0^ 





InlheAfffemMfh... 

Hurricane Andrew's devastating 
winds have destroyed homes and 
left thousands of families hungry - 
and homeless. Many will suffer for 
weeks and months. These and 
other disaster victims desperately 
need your help — now. By calling 
1-800-842-2200 you can help the 
Red Cross provide food, clothing, 
and shelter to people who may 
have nowhere else to turn. 

CALL NOW! 
1-800-842-2200 



American Red Cross 



LESSONS OF LEADERSHIP 



A Successful 
Competitor 



Led % I van Gorr, 
Cooper Tire <fe Rubber is 
mi ernplfiym-cmiered 
cmmany kmwnfor 
pivmd exceUeTbm. 



By AtbtTfi ft Holsm&m' 



«x«ai1ive offiw cf Co^piEr Tut & 

maj] of the U.a Chimib^r flf dim- 

iitca doficribe in flattcriTig u^nu^. How- 
ever, Gorr's doi^ eoUoagu&R gt Cooperp 

caiitJon] Pla^ cgrda or golf with Ivan Gtiir 
at your own peli]. 

Thn;^ whci Eihrug »£f this adrnonitiQii 
are mt riKk, by fill iiccminU ineludkiK ^ 
tvwn, h^cms^ Qorr i« a fierce cumpetil^r 
wtiH jtLH^ftt to win jiiHt rfintit uf the 
luinris Of ht^lm but aJl thuizL 

Hitt drive for par fectloai Ak^j h e^idetit 
In his job perfnmiftiicf . Sinfie (JilTT 08- 
mm^ nt^fMrtiaJbilily for Ciiop^r's liiy-lfr 
ihy 'ijii'-nii iiKi.^ in IBS!^ amnuiJ etaJes have 
nL'jirJ3- y-iFij?,-.l. tis jdjnott f 12 billifin^ and 
itanual nvi mctmw hoM ii^nvni iibcmt 
siifnlcl, to IIO^^ jnilUan, 

Moi^idfVer, ditdii^ the sanw period, thje 
vKiltiB of Cooper fihack h&R fikyrocketed 
about 3300 p^miiiL Gorr ttecmnL* pfSet 
dent aiad daM opiiniLiiig ciffierar iiT the 



cctfmpfifiy tn ISSS anii izlmirrfian mi ehM 
esecuth'G officer b 1^^89. 

^It hug been juAt a. fanttuitk' compflJiy 
, . . tlmt hm dotie jmi mmmg thmf^" 
finandally, mys Swtl L. Soffen, wlto 
Mialyzes the tire inchtytry fnr the New 
York-b^jL'i^ btDkEToge Hhewion Lehmall 

""On Wfli] Street,^' Sfiffen obsarvBi, "do 
ont^ ^'iewft Cufjper m u dre-cocfip&ny litocik 
^y more; eveiyone vlew« it ^ n grtmlh 
iitnck. l£kis dml ^if a biotedi ant^nubny/' 
MuretfvHi: he notes. Camper hu nraed ibs 
repytntidti &t9 a tiirbocbirged (?ci7nppny in 

Coo|»er WBA fouDdied k 1914 w a 

niiiriyftwrtii^er of pijIchpR, cprvent, Jmd 
re|jjitr kits f&r tirea. By l^W, mr\y It^iukT 
T.J, Cooper hfid repojshbcved tlw drm u ft 
lin?^ nkHniitiirtcmcr. At th*f timSr CocqJer 
had Tuore thfin l$0 domEetiic compfititorp. 
4U m Ohio a]i>»e, 

Tbday, Cooper imd Good^y^nr Tire iml 
Auhbeo- Co. iiri> th^? only si^rvivmf inde^ 
p^tiideEit pytiik-l^' trtult*rl tirv makoTv to 
the The resL hgve gGn« Eaiit of 



Iitiifa]efi& or hjiv?b«kL idqultid by fbr^D 
Smwt ^Fith most of the eotiadidiitlini 
taking phhce dufkig tlie pagi live yefiTR. 
(Hoiit notflJ:3ly. UrMroyaJ G^KKlrkih How iM a 
itibiidfiiry tif Groups Mlcholki of ftwice, 
aufi Ftrentniig has b&rum^ ihv tJ.S^ divj- 
fhm nf BrUgaffLofi^ Corp. of Jjipm,) 

Cooper aliD hi? e^tablMiiid Itself ad a 
m^or player in Um tt-feiUian-ii-yaar bu^i- 
iMSHfi (hf manufBctnm^Uie englM oiiHinea, 
bflfi^ windnw and door ieaLsi and Olhir 
I }iroducL^ LtLui ma^B yp the apprcddmotdy 
ISfJ) p^iund^ iif rubb^ eomponeifta in the 
ffV¥:rB^ or. AbuuE )^ ptFtt:^ df 
Omipto*'* aalffii volump eiirmtly fftenra 
firotn ilieee nontire rubber producrbi. 

The eurrert [Kfrfonnance and long- 
tmn pmgniifik oTGoEiper hsm wi iKfiys 
htm ^ f teUar, bcni^et. 

bi iWIiy cstMbA {mbllc aecoimtwt 
Gorr w»s an employe** nf Arthur Ycung 4 
Co. H^fined to the Cooper a^coimt, ftnd 
Oi^Fi^ boldn^g for a corportte eoo- 
tniUpr fjo rr was offered the job . 

"Those wdffi v«?y tnHibled timei *£ 
C^Kipta;" (icirr rmiLiiiBees- "Ttw* cooipfiny 
was voi>' extefickf J and liiverpfied. Ther^ 
WM R rnal qrieptkin abmn whether it via 
0iing to mirvive."' 

Yet for a coroip^titpr Uke Corr, tM 





m 



LESSONS GF LEADERSmR 



rteciKfon to- Jail] Cmp&r in Xht bist of 

that ch^«n^ jiM mmed to he Jittrae- 
th^^ mien though peersi sX Arfisur 
YotifKg Lhaught I crA£}' Ibr tildtig tlyg 
chftriee,'' be s^ys. 
The compajiT xxmwA Useif JuwDd by 
cme of the fiiiicLuii^ld C^net^ 
of modem qimlity numfigeEDieiit: Lkt^n to 
yfOT €Tnp%€^. "T^fe tod a M of higJily 
cikpay B pcnplf" empk»y«l ;A CoDper at the 
Eime, oiict u^p martagenenl gave ximn i 
stonce to stiiTkd up and what the 
crnnpan^' iihoiiJd be dciiiig and whut Lbey 
couid do ejo help il gifi then;^"" iays Gom 

AB leAckr of the at5tOtlO-memb«r 
U-S. Chiiniber, Gutr pkhA to travel 
&e4^ii£'iitly this year canym^ the 
inei!sa£)(£ that there fe m? lulMtitiite 
for prDducinir quality products and imhg 
fienniU^e to truatcfmer needA fu tad*yr*& 
dom[>t'Utife gbbd market- 
p\j^^. GfjiT savfl h? esp^ 
da% win einphE^ke that 

involved in mipiwing 
Axm^rica's ^dncHuia Asd 
trulnifig Wfniixm^ He wHI 
be ab£ to pairit to the 
diflferenw in peribrnHirree 
thuit ad<)ptj!ig thli rultuml 
chimge koA modcp in his 

Aftar all, eniplpyiee rw- 
Ofiimc?ndAi]f]iii& iti thr kej' 
4ireai ^jf boaitfi^ po&itioti- 
ingr pTXNiuct ^sliibutknp 
dealEir rcbltlCiliB, and qtial- 
ity A£i8ur&n)C^ ape the cor- 
nerstoiw on whkh Coo- 
per*^ current suns^efla^ 
jwt, GiUT notfiffl, 

C(Stiper'& four tin^'tube 
plants currenOy dium <mt 
neiuiy IQO.DTKl piiHiieng^r llfes a day for 
the replacement tc^rki^L Shmming thfir 
templ^tton to *tl*^' iTom this niche u 
probih^ the mml important prbdi^^ 
ever adOf^ by Cooper. 

Tho repJai^ement markfit is idstJot three 
10 fmr tinicib iiirg^ than the iknpi^- 
equipment market, and it ii growing 
Auvter now braufie the pwner^ of tndfly*fl 
bll^ durahlfi mrs are k^in^ them 
longer. By maMng only rej-pliic^irH?nt 
C^K>per baa Bvo&fi th« ^imry and 
dcmw liifldaled ^ith new-w isatei, 
AliOj bemwiCErigiTiiJ tire« on wsbuitvp 
io frjiur jearpi+ Chi3 eompimy has been afaJe 
to apeetilative research and devel- 

oftment cxpenditujreA, 

A wood rHhJUEidiqgly com^ dedraan 
fmrim fittidact cU^ributkm. C<iri^r takes 
ahKit hnifof prodLcticai to fnsiriit-'t i« the 
pn^nle-bbd hraiKb dT dl fiOmpafdi^ larjg? 
iiid^iend^dkbnlHitorK, and nidi liKfa^try 

etetd thrma^ a m^mk id about 1,!MK» 
tiidepeisdent tine digaleni. 



Ai^Eiording Io indiiatry reoseairdi, eua- 
tomef^s byy the Ure^ T^ecommended by the 
dealer more than ^ percent of the time:* 
And ae£x^rdin|^ tu the Eli^ trade pPBss^ 
dealem kive Cooper betau^ it pro^idea 
tiwm with the hii^lie^t gro^ nniu^imi in 
the indititry and iloe&ti^t have dinnpany 
retail n^X/otm that compete igakiit them. 
Sayfi Com "We hiivt? only three ^toraii tai 
eitieR Vitiere we maJse tit^B. We us^ them 
for ttidning our people^ Our in to 
nslfft our dealesra, who are our value^i 
cuitoTnei^, not eompete againfft (Jiern/' 

Coopfir delivers those high margiiiB — 
m well BJ coruiiiitcnt dhddeiils and stock* 
priije iprvwth— by pmehing p^nniefi in 
countJi^s^s wajfB. For examplfi, Coop^ 
runs iLa (ilantA at ItH) |jerct^nt of iheti- 
rated ctip^ty^ tttosi. plants in the Indus- 
try pitK|uc« at onJy abotit 80 p^^rceni. 

Mien it haia to add new capadtjf, the 
^ntpsmy somethnija hwyn old planta In 



giant CrmM. So imceUinu^ had to be n 
pv^^ fyr us; the eommitmefit to qiiaHta? 
omnyt bt* challenged or que&tiemed," 

Tc) Bymbolize a EMirsonal i'ommiLment ttj 
quality'. Cooper ompb^'t^:^ affix fitiekeirs 
bwing ^Smr zume^ to new UnsR in the 
final stage of production. 

Cooper wufi "\r^- iibead of the ftirve** in 
emphasiciiig 4|L4itity prkiduct^ and servlcg;, 
4a^ 3off@i orSheai-^on Ldnnan Brotb^ 
In fact, he yaya, "qindlty ha^ bettifme 
such a Ihigj part of Cooper's eulture that 
they OBually tfon*t think to talk abdut it 
any nior^."" 

G1^^T riDteflT h^Jwc^vor^ that crv^crt oper^ 
atin^ an impeccnhle bujAifiei^s i& no 
giJHniALee of *^u^ceE^^^ in unfiiy'a 
^dijbal economy unless the interna- 
tiojiiii ruJea j^oMcrning trtwJe are fiiir and 
enfanzeable. So in hbi capacity as chaif^ 
man of the VS. Chamber, Gopt will 




CIO 9m md 

Cmper Ti7v)i 



Mmallj rEiriiJ cuimnunltie^, refit* thimr himJ 
retraina lofjd wiarlteni In Crmpper'e roirtih- 
oda* "We gtw^- %sur tMrnu and wo tnodvaie 
Ipeofiiej with iiwnerfihipp ideritlty, »nd 
]^Me;' R^yj^i Gtirr. And these liomi*iffrnwn 
wofkerfe tend to bo 30 SerceJj- Joyai that. 
Corf^ with yeart of ^rvim* and Me 
corttemiMirades refer to themaetve^ as 

Cooper^q dompfinjuitian In 
whisii the earnings 1 if everyone? fhun the 
CEO to hne worktitw rw s^nd iuW witli the 
fgr^LintHs of tlio compani^; alao izutiUa 
hyuliy. The a^mpiiny has been on fiudi a 
roE] lateJy thut rank-and-Bk worken: who 
htgm iklthfully invefiliiig ^ iM^t^nt of 
tbrir Bilafy in Cooiwr atoLk when Oorr 
joined Cooper, miitahc^ by njmpEiny L'on- 
trfbutiDTiH, woold t^' havtf an equity 

Prsdkla^ Ccnper'ft employee-cen- 
tmd orBKni^M:iQm iwdta k high pr>>duct 
qimHty Even wM aaka over ft hillkifi, 
I Gorr K&ya, *^se aj^ jstti] a reJatively smtM 
o^m^jany in lui industry dominated by a 



csiinpaign hard for qjnnifrKiiiiifoi^ 9ippn3Vid 
Qf th^f North American Fhse 
AsT^eemetit, which he iayn will exparbd 
comnMT^kl Qftportudtic« for i^rniill m w^R 
94 Iwqpfe buaine«Befii. Hi? aJpo will Jtar 
BiiccGBs&l conduHion of bogi^ed'duwn 
nniJlitateriil oefoLiatiorif; taking pka^e 
und^ the auBpjcej^ of the GerkemJ Agrfse^ 
ment on 'Ikriflfl and 'IV^ 

WIJl Gorr be able to at<coinp1iAh the^ 
objmivefi? Don't Itct agiijnat iL After att^ 
if you pre.^B h!m about hU role In (.'oopeKa 
recent sticcega, he'U mtf lihmm Jike 
*feotting the tiam ]nva3v*?f I" sind "i?hiiring 
the ansdit" Ho<vwerp whon yon {Hit thi 
££nie quufiiiun to an outnkb? expert, thi^ 
mponsfr h vt^tj different 

An^wer^ Soffen: "IJlooper^ji j^ueeeaa \g 
attribuiabli' to a |ut of factcin^ tiueh ai^ 
tKUtitiniiinKr nmrkct stntteio; and pkking 
people wh«J have b«ai abit* Lo miike 
Cooper the Icm'-cro^t prtxlucer" in the 
hidual^. But, h<? a*!*, "^you m^dtt f kirr 
for bringing thii«*^ fiKtors tojfi/ther Ha 
got! the credit for nuaktng ii hipiwn." M 




Becoming an Amerjcan 

SMAJi. IKJSINFJWSilCCESS STORV 
BEGINS WITH A SIMM Jl FHONE 
CALICO The 13 1 mi Chip Enterprise 

Through its A wurd Scrarch. the 
ftiiiiiitive sstikH out and hojiare small 

ctiaJleilgcs and cjiKTgcd »^tmnger. 

CalJ md tell us liow your^rriall 
husineji?^ — mom yoit (enow nvell — 



msidd il thmu^h luugh lime!^. 
I cJ I u<i bow you lilircfrd a jmh Qn 
die rocfcy rmd tii snmll tni^iriess 

Well wnsidcr yuur btistTt^ 
for ;3 Blue Chip Etitctprisc InitEotivc 
iiwuftj ID rt!t(::^in^c itsifiCQioitiplssh- 
meitiij. Then Wi!l] sJuire your 
lEHO^i^^'is »itt¥rj- w nther NmidI husi- 
nessa^ can benefit. 

The Inilialivc is ^pt^nsored by 



ConncctityJ Muiuul. ihc U.S. 
Cham her of Commea^e and Narhfi'js 
Susmms magazine. Any for- profit 
uiJiTtpiiny mih 5 ld citiployees 
tfijii hiL*; be^n in caniinkKm.'^ opera- 
tion for leasl diree years is 
eligible 

give lis a cat! iy 1-800- 

FOR RCFii. Shake vout small 

BL:.SL>ESS SUCCEaSSTORV WITH 



Lcmnniticut Mutual 

Tilt bUx f.Tiqi I prnfifttfy 




HstinisBuslins 



€ MCM)tnil OmvaA^ ^mmi life linnnw Ca«|wtT. H«ifMd, CT 



What Do Customers 
Think Of Your Firm? 



Her§B }mv ym ca/n 
harvest cmiplawtH as 7mll 
complvtmnts—mid wky 
ymi should do it 




0 ym spmi much tms^ aeu) 
■ ■ effort iE)^p±ng the cHfitofiiei^ yw 
H H atrtf^y hm^ HA jmi 6^ in attract' 
m0 iug nefw onaa? 

Cijjitomti^ ^ho Already knfiw whut yotJ 
da and where ^i^'/v kicat^. sre> i-ajuaiile 
■AsetJi, ami liiEy can dH4> be inci£ive 
critics Not ualy m tboy almdiy pitLros- 
isring yoiir biMi!]:efle» but ikn they fcrow 
abcmi the qyality of your fti^nia* of 
liroducLB^ the pnifefjdonallinii of yamr 
cmplctyeei^ the appefirflii/ee trf ymu- OM^g 
or oITks. and the cow^imknce — at iaeun- 

%t nuny buitnessea dod't tap Ehia 

^'StoiU buidQ£ssi!j4 ni^ the wor^t afTL'nd- 
en of ctUFkirmer tm'ice diid qualify;" says 
John Tbchc^ presukmt oT tbe Ssrvic^ 
Quality LoAtitiiee. « trmiimg iiDd conMilt- 
big flrni in Uint^pQfif. TficholL!, autbor 
of ^hitfvitv Emiifffm Through Cm- 
tQmfrrSmm^ my^iitvnwSl irms: "They 
makci jyiitttiiiptbKw ^burt duv ipwift^ <rf 
thflir baiiiiefifr--tbey thin^t tbey Mm il- 
n^^y psrfecL Bui the mofft au««AiI 
ari^azikAtnni aire those thitt sflM^ ckiaa Ifi 
their cttfUatiMrs. . . . Th«y coiwiantly ewil- 
wbeTBtb^y tu%iu:]dikr0alwByii trying 
to Jmprcrv'e." 

Tske Che w» Iff Delta Dental P\m\ at 
MjiiiBM^hUMftta^ hi Matford. Delia, a amh 

bl^ cteptol bfEi»iEfi£ji |£i jynO ccmpiudaii, 



(Mvsrmff 300,(100 anployees and th*fr 
d^:>^rlents. 

Drilt^l begun a prtignuj3 in 1990 U> 

its ctiBtdfmera, The CQrnpiny mrv^yB 
three Rimiptf^-4iie client cmripjiiiieA, thetr 
enijiluyees, and Lhi^ denlJstri in ^he plan. 
Qitrpor^te custommiB are cotitMl^^d by 
phone or nail foar tiiHes b yeiir. The 
disntiflta oi^ ^ent tine B4ini'i^y Mtmujiily jicd 
olsp partui^tpate in fwus jprmipit— ffimll 
nie«l:bi^ ofgBohfed to diicuid ways tp 
impitwe AdrmiiifitrmtiiiTi of the pkn. The 
dieuUi* i!inpky(!eii ar« iurvc?yed mn- 
dqmly, 

AH fforveyis sre imndbd iu-hoiw. Ddto 
ofiki only H hayi[!ful of key queEitiim^ m m 
not to imindAti? n5fit>!miltint3^, 

asfTviee guftraniee, tbp (^omprBtfine of 

gFftni' li^ach tJie wren ItetrtM hM a ddlar 
vahje, mil ^ hen a promiife s not matt Ibe 
^tompr cun (rati DtalUi to n^h^ A the^k. 
For ffxompk, if an ^miratfi id^itifkotiEEn 
card i« not mniJ^ to ■ new customer 
within IS day^s of joining ths plan, the 
^yHtnin^ h untitbd to |25. ilf ^ 

eoyw ointe far a partk^ilar ecuapikny are 
ts, the p^jmit b multiplied icccnfingly) 
CutitamtTB who 4!aU with an inj]iLfa^^ und 
do not iwdvi' a aiU luick withh:! 24 hourti 
can elahn a p»yn]i$nt af |u42. 
On the emiKiEKt^ l^vdi if eowendioti to 



a Ddti pixn Isnt im£»th^— a deterndni- 

tifln that ifl ealely the dient'is — the endra 
nientYii administrative (bs^ will be wgired; 
thut csm tmi Delta tifi mii4!h ^ 
When the eompany'^ cuKtumiM ealti they 
encounter no haggling ?'.hrjut why the 
emjr feiedirrwl. Tfey an? b^ued a chedi 
withfjirt dehiyr 

k im DelU pEud m,m for 3M 
ttididentB of serri?^ {HOurEei, but the 
cciimpai^ does nrvl view payi^ntJi an a 
iii-j^Titjve. "W'^e hHd|r<?t for this," nays 
lii'lcj'F Senior Ym'^ Prefiictont Thoin^J? 
! : iiHii- "Wt ]iKhk sir Lhiff. OB ^ offKjrttmlty 
Li' Jinfjrove, W*? let emfJoye^ft hisve the 
autiioci^ to du thfe without bdnf Km^ 
esitT^ about the ccftLT' 

Gbfm the ^iMimir predktahte level of 
tumofler In the cuMUjauer bfl3i?, employ- 
SBEf le^ve EonipDJiLfn and new ciniplcy«e& 
^ hhreilp Riiffici tmpedu ti) jmy ab^HJt 
S2^,DCN^ ewch year iiitiler the progrsnir 

Although SiS.OOO CJLD be n huge mm ftjr 
a amall &rm to spend to keep its cUHiain- 
^ happy, DeltJi hm found \h^t ihe 
tUveHtmi^nt ppLVR ^ubHtantiu] dividend 
<jver a I'uktivpiy abort jkeriod. And thjat 
aiuotiiit k ti^d U^ ja c^^jmpsiny'^ ^rrjluim- i>f 
budn^ Mil number of clisnta. A smaltar 
eampany wnuld spend 3^ for & pfOgt^ 
qf the Mime type. 

Re^ulLfi ^ anjily!4£d ciireAiUy by fielut 
stttlT membiirs m unprnvumBntfl can. be 
cnude^ Overall, the mrveya, facuH groupfl, 
and the seven-puml. pariknUfl^ pnogpun 
havfl r^idted tn nin? Rj^gniiitant work- 
fbw cihgji([i[%, flaya Raffio^ 

Reiention uf ac^oimtp, prBvioiidy a 
hijjti ^) |>i?r^nt, b nciw nt 97 p^rc^nt and 
»£?mH:*Eijne^ ha.R ncia^^hed 99 pereiinL 

Thi! DnnnpaJiy odsw ii ezywyiEij^ inDr^jised 
grwth; Ltn s^uitmniir baLH^^ rBnervctii 
(Aindd ivflilabte for paying c^Mms], Knd 
annuid revenues all nit * ui?«tiiDtiiiiI|^ 

HdEday BuHdenip Inc., te Mwl^ 
boium Flan, began aurveyinf: ito 
new'hame tn^ere in whim the 
Cf»np4ili(y fiwd a cuHtanmr-Rervii-^ 
crudA after i^Q«ive growth made it 
impofdble to meet customer d^nuindSi. 
(In rocoputkm af ewromhig thai crlata, 
Soihiay BuOden wm named li If^l Hlue 
Chip Gnierpriiu* eainpany in Ihih awurd 
pgnogram uponwiraij by Cunii^-umi Mur 
ttiflJ Ufi- Influmnire INj,, the U S. (^hm- 
her ul Commorre, and Na^ion'M Hminmnt. 
Vur necountfi of thin year'^ National Blue 
Chip Bnterprlsrai, see HI.) 



10 Ways To Generate 
Customer FeedliaGk 

tbaas abEitJt yniir Dumjjiiiiy, chiuin^ mp^ih 
odbi that mii ycur luid hudpit, md 
iTisJsi? the giffnrt onjftriijj^. Thi? folkywing 
Meaift v^i^re fUjfJijllEwi by iJhe Servitie tjuiil- 
itg^ Institube, ii thu-vicci tr&imng imd roo^ 
euhing orisiuiteAtloD in Mmiip&pLilm, 

FoiriiH Groupflp Cnnfvei^ a new jipmtp fif 

ci^yB, for ^ se«?iifin of un htiur csr two, 
Provide PEfrchshmiinU^, h^p u^ikkig 

IVIeplKine Stirv^fps, Thb w the moat 
efre^vc> m^thiod fisr smati bu^tnenesL 

additioMi] dL-toil or ^-xpkiinliotyL Do 
tiiie every tfU OCI days. 

Mail .Suivi?) J5, Muke the surr^ Bhoit, 
cfeitr, and ^ipiTiFiL^ Offer prtmimtfl suth 
T-^hirti! or muKH Ijd btKist rtf^^pormes, 

CuNtDmer Viiili. Th«w piwtde im 
bniiKn^t pi'reciRiil ektmtini for mmp&^ 
nkfi with h few liiree clients. 

Thanlt-r«u CalLi Clr Ndl«i. Tlun i» a 
low-^zQBt tiOrategy l£» to id! npw 

^cmld be ajyitgjwJ thifi B# a r^Tular (kty. 
CiiBtJitiiefs HhtJiJd Jiikkod aboat piTob- 
lenm juad impri^^^iifs and the {!DiiiJiie£its 
i^hinild be mated. 

EmpliiyFe §ut¥^m. Employoeft knew 
yivijrf i4i*tJjrrlP?!f^i b«it. I Jsae m one-pagi^ fonn 
ar a ffSfiruH (jroup to get thea* viewfs i?very 
six jiHJiths. Do Unis iji ctiryunL-liuri with 
(it}it!r iTieUirsd^ bt^nafte eni|ilDy4^ tirt nut 
Bltiil;y ftj ntFv™! trltjdjwmvi ttf mHiwipnneiit 
or of ttwn work. 

CDtiiiDeni CaLnlK, THs buehnjuiu^ iff 
e£ff rtiv-k' Tor iiiPtstumiff und utJiBr nrnt* 
ig^k tnuny ^'u^KlnmjiirF wIidbc M^Utsm 
^Tm\ hnomi. MiiJvr ihe fornuil ^Irapk. 

m} Vhom NiimiMnrsL Dstnpftjiifttt wiih 
irliEniA nattotwide may finil thte a good 
tctd for j^wttbig lnuiwdiate peflpoca^. 

C^mplnJnl Syitttfn. Pm sign^ u» ■ 
$tii3P'>tiu]i L'QJc. print i pbaae mujubisr m 
cards iir bUIi. Dedpuite MMiW to 
handle! thi? Ci»nii3«[ptat and to reipcKid» 
when nppmpiiJtto. Ciiatumfsra must be- 
lieve timt the ™ntraJiy will MxiU. 



krly ifnpi>rtant if bsIih ure flUpfimg of" if 
you're cimngiiig ytmt n^dm opfTatS<iiri. 



After tft tlays id thKir nmt hoBWtt^ 
Hnlidtiy Kuilders' rustumctrs reeei^ie n 
qupi^tioEmaire. ^We a^k the luird rjUBfl- 
tiatip^'^ ai^ ib« i^cunpany'a prc^r^nL 
Lany Sietcima, *wich fis, " *Did atir atti- 
tuda ehan^ afttr the sale? W^at wmild 
yqu (ihangv If yoy pur- 
chased again? %liai du 
ym llk« ka£t about 
ymir bomcT Hiey u% 
s$i^ fibont ipnity <)f 
(SRitrutftkHV aarvicse 
daring conetmctkns, 
materiaifi, permite^ aiul 
i^tibcuntrailor^ Tim 

E3iirre^et prcvb]efn«T ^ti 
.itaaU HMfi, jind tJmt 
mukes us aMn^;' 

Forty to iiU surveys 
art Mitit eaeh roontii, 
and half are cmnpletoi 
oi^d reamed by tm- 

ims^a&i law 
coit by Sietama'A ilai^ 
ba haa S8 emplcjyvt!^ 

hutavs u year in the prts* tSO,000 
to $70/iK» i^d iaik tbani md^tly 
Oral time buytm. SSeiiniiti hnf everything 
to pill by toakia^ euatooieni happ)^ In 



Fkrida, a hi Jftaf In inwned for an avci^ 
SVs yaars t)efor^ ft chanj?!?? haiidft «ptia, 
he #ayi^. Many afhip <'n.*tJiin<dr.'ii i-ism^ haek 
to hiici for Lht!ir ntfxt lHmi% aani E"i7 insreent 
of tJfct' r^jMii^ny'h^ llrst'tiftit^ custoinETB, tre 
pefertEd by (mm&nt «3&toit]€J:& 



I he most success- 
ful organizations are j 
those that stay ctose la 

their customers 

They GonstantJy evalu^ 
m where Ihey are." 

- Jolvt Ttchohl. PresMeitl, 



T 



key to bam- 

erR fei the 
winirV fJeti^mi^ 
i^Lti^irL Ui liAten aial 
rhxingEp mySr txnsnM^ 
mi f^tdbahi *'N«ver do 
any of tWi) if yoa dottt 

Tlw ||^] b ta find mtt 
whflt the proUfifn* ai^ 
laid [^\-e thj^ pemuir 
tiesitly." 
A bufltaw thiittdka 
it£L oMjm^ hi i 
^Wlnt^l^?tiv^*^ s^'steni- 
atJi' iK=ay eisui f a^)^ 

rmiii^ within lhr» 
maiithA, llsrhi^hl mys. 
Qod^laintii will ilazreafti^, sale^ will io^ 
mapfi^ iLTid tummer will ttrop. And of 
fTAirw. eiMimiifj^ ^'fll liappjur. Ii 



lONG-TERM GROWTH. 
SHORT TIME LEFT. 



Il'mml li*c> kitr, ^ mi still havv?uiitU 
A(jril J5 Opel 3 IliA JMXtifint fcjr 
[\m, pQtri de j*y yuiirseli llit* 
fxrtwCThil tox-ddmcd stahison 
ran pan^de v*^...aild. In truiliy 
i:^is(?s. ysiLir JftA b LiUC deduclhlar 

Fund ^mir IRA wMi a Jhmtia 
Fuiftd. J.1J1US f-Liitd?i arv 
kjioT^Ti hi Ihflr kwig-li'f m 
connKijlh^? (jwfmniyiccL Arid 
vou ran riprn ^fl IRA for as 
lli:tk iis $^!j(J [jir EiartkkwN:^ 
III Jcaiufli" No Minimi imlniti,! I 



OdI lo4ay ami gffttfuled. 

kmi]s Fiiftcl^ tmm mlirmeni 

iii-Tift«perl«Ke<:aJI l-^i^S25^ 
H^m Ext :?2?t ijf serad tn ihe 
a^upciTs l( wJiiy rrxvivt- .-| ftw 
imm iKA Kjf iiiirJydmg ^ )HA 

LVHktaJnIng m^jrc cijniplete 
liijifEjf m.itinii Please read liw 



I 



JANUS FUNDS 

1-800-525-89*13 EXL323 

*tffflier itielflrtifri MinirmnTi I'ni'l.Ti Ijiv^ijimiI JVt^niiii ypw ayihcidJCif Jim 
iDdmiitmii ''^-r iMniirli ni |iiiriii4J^i^imlna Jonaf 

ruml.Tmi ?^' <Miliiiiii:iii ^i^^ii .i)Wf|riai lii vkrwul 

WW pfimmii ■-■.«:■■■ ...... I I I.. ..' : 1 1 VUUl !^l k»J Ir i |3€r|fjdl oJ dfidfeirtp^ 



P.O. aii% ] 73,17.1 
W, to 

Tjtin^ til 



I wfHkId t<t kiKiw Eiukfe ab*.'.»iif Jajnis >iindsl 

-Nan If . , 

Addrt-M 
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Jusl-ln-Time 
Deliveries 



As cmtt:pa7tim ado^pt 

fimst jmkefaMen rmm 
reliable deUvenes. 



It oncitpdc Lifeili^ Syeiems at teestSO 
dn^ tD pnMtiic? jind ship its product — 

by voice in mi mns^^^mt^ *Nriw. productinn 
lead time has b^oi ctit to four dii^^'' amyB 
Jcilm OkiU]«;aD; edqjofste msaflger fjf ta^ 
tferifllfi Ejyi pun^iamig^ hicvo the ability 
U> Bhip m 24 huiir^" 

ii£giOturilt|7 work foire, the tKFinpaiiy hm 



the aimibiir nf detiv«!ri«R fitiil dtmatoi 

the qi;LaELtjti«!^ delivcri^dp Cmn^pcrtaEjcKQ 
Must b& faster aiwl more ncHoWe 
Ftenftltie* far rMh-ErinjE ktii — emt lew 

been knmm to reJbsf t*) accept an ^afy 
khipdnf tiUU or doarge lO to SO pmenl uf 
value rif a 1m£e! ahlfim^U or sasm tho Ml 
of deitivery. 
Compini^ maJurig Just-Efi-time deliver^ 
km m aLio findwti^ that their b^-tiTv^QtoTy 



cgMotcra^ tit ttepOl^rfew CfMirilim by 

mhiGipg ninnbei's tif f^yppli^FK, LiMine 

thm aOO ovKT yearn SupfiUm thsl 
msdo liwi cut at Lifc^lmD ijiHtiifiry Lhe ftrm's 
Jrr tieecU for semee oeH aib(> r^iUiJity. Aa a 

requires nu mii|M?c1iQn. 

Lee (^JiMi, £^tt^gic-devdo{2K^ 
mfinngpr for Future Tbnw ikiftwsri; wf 




Ktytrovd in tart, Stor fW^ttr^ dtttuff 



tripled prodnctkiii linoe Tisat'fi 
whiR^ It adapted a manufiufiuiiivg irifrVr- 
3trui!ti]r^ that integrates thi^ phltoeophii^ 
a£id i!ultiirf!£k erf ju^t-in time invcTitiJt^ 
(JIT), totid quality maiiaiEiusnt {TQM), 
and maiTufadiiiriiig-rMoiiiTe panning. 

What corneal in the hmck ciixjr iin paitfi 
Bind tdulmaki la gasks four days bA^ it 
feU benip'' Gianiaettii. Ufelk# Sya^ 
imm im pftagmwd &tiin i inQiscty-loibg 
ft^ wftb urd^ fiaksi {vf $13.0 ndllkm la 
1 AST tq a prvifit iBiikef with inEiUDn of 
iaies 01 IMitelFere about S4 malUixn 
in ISW; 

AyKtmi k««p« lirmitarte to a miittmiim , 
BjKU% EbQ thsi wteki cueedid Id 
ftq^acirt WI& 4iy aT ptwlHctim- Tfw 

svefywbofe aa ccffopanii^ r^ialispe that jost^ 
fai-t&M Qti!|a Stella EmpnTVcB qiiab^ 

In txtm^ ^upplk^ni d^inpc hudD^^ with i 
Diamiiictunir or n.^tJtiikriipvr^iigciti JIT 
fnusit deliver the (nj^tozofir ipedfiae — 
arQistfillilLBmiUMtteajfhtein illg!f«MN» 




M UlB hub ^^ mmmmiitrii: 



livTHiia, Mifh,. Etuto that ivtaikrp, lite 
majiufk^turers, fiLb^o itne m^iving m^m 

Ptttmon'si firm prttducea pfO0>&mntij9( 
fur t!i# fllei-triink duU mu^jxrhajig*^ i EDl^ 
or etiinpmer-toKJompiitpr ?omTi)uiiicatioB^ 
thut he]p3 make JTT wnrk. 'it reqa^m t 
\i^t^ cmraputer if^mciii wbem i^vfirybody 
can aharf« tike wune informBtkiP-'' Th^ i'-oit 
of 1 &ttrt-up syBtem for a small ilmv 
M-be&tr on the rewivini or ttif? ahipping 
0^4 wfkuJki be for 
haifdvATft, software, and Inuninn, 
Plttiryin cstlnmleew 

JlT i^yateom rail be applM Mujcp^paftdtf 
by am^lir boilJiHagip aeet^rdlng to a 
^iy publUted in lyM) by fi. Anthoi^ 

maJiai;Ct?iiif?Jit and. nijifketftig at LouhiaiiA 
lk»h Univ^r^t^, in Riisloii, Uiu ami 
Prafefwir Satteh Mfihra of Memphte St4il* 
Uiifyel-Hjt>t Thuy ciinrlLlrfftl that ^nuiUk 
neffii fi£it nji otetft^tle In ubruiijiiag 
mlLaefd ]ot Fiizijs from vi^ndat# and ift 
incrtrjimn^ inveiitftfy tumirver. 



-HI A|3rl! J;''":i 



That upptiM mm mt^re in ItfW," nayst 
lamim, *'Mnre peppU? know about JIT 
Siipplicir;^ urvt ieofb willing la be pert otfi 
JIT ti^^tn. t Lhink tht^ t^iild apply to « 
ccfnpKn^ with SJfi to fiO oinpbyeefi," 

From Mimttit Is Dap 

The Qiiii]^\ nt„ pknL urQiiii]c,v Dimprea- 
jsor, Inc., hskH rtdutx^l itf tnventot>' lo $1 
itdliiun Crum £21 miUicin av^r 10 years.. 
QumL'.v mas JFT techniques lo up 
dclivgiy diw tor ite large luduBtriiii iiir 
tumpreR^Ts, uh^^I in seimce etatltmii. 
fftdufy m^hiofoy vjid rlimpliKrcjnirpl 

"Vfc m« pn>dudnf? mure than we e¥«r 
did, with k'SH p™pk\ ' Bui's Duvid Irick^ 
truffle maiidger. '"'V^lif it I Htamd bcr^ IS 
jTOTs agg, if joM called Sir a b^kf air 
compr^sdon we €^U(jt4id ym mne tauELthii^ 
deltefiiy Xim<^. Now wt? quote ID dii)'¥, afifl 
are avi^rajjin^ abuul five. Tiiafi! Jujst 
tho wfl>^ the iiiBLrkHt jsl Ntibodj^ carfies 
imy im entrjry/' 

Srwp Shipmsntt 

&bn]4^ itompank* are hel]iiii|( their ms- 
iam^'w hmyjMfy op^nitiGnR gjid eul eoita 
by i^erfurminj^ r^kn ^lach um<xii»dijdiitiDS 
Abipmenip f>:ir ihem. 

iMRm rrum the liidiiHtri^ ChAfnijCDlg and 
aolv«>ntFi IMvNon <*t AahLiind Chemical 
Col, Ln Dubiii^i OhJi>. A± the jsume Liine, 
AiJilETid iH hdpLni: itJM?lf by colkectinj? 
mnU^rliiJii the trUBtom^ reptfiveii fnm 
AsKEEiitfi sLnd ather nuppUei^ und aemiu]^ 

ABhisnd t'hffmiciail is a liir>5!?di5trihinrir<rf 

»Sf wdl jj£ imh^Lfml ehemimk. J. Thofniif^ 
Kkigi vice pmodfiint md gmm$l nuum^, 
diA0j9B(^ tiW dilpment osnMtkktiijti: 

Wlf*k of u ei^Jtiiiin cb(iniiciJ. With JIX th#iy 
wflitt tluw or fmir Amim dellv€ired 
daliy. But tbo rtuit^sfiicT aIjvd wiint» to pay 
ih^ ytidu-a'W4K*k tk-tivery prbx\ Typkiii^, 
JlT |ileJiji& rnrth3 enpenwe fur silppUm 
i^Bltf^tag vnuilJer qiiBitlJtji>H. C^^h^dhht^ 
have miderstiuid thi^y i^eed tci eihare 
imne tif their an-vingn vith the impfilim'.'' 

E^n la Tht SIcy 

A jiimiler cfimpiiiuei ara meelMg 
i!UMlDiwnfi' JIT reiitrimneiitis by turnifig 
to bid^ndc^tit cnj^tntf toFs^ Aoniig ihem 
are mfljiy tnK^klug ftrma that ifpaetadiE^ in 
tinT^^n^tive dpfiverlBft, 

Sine*f ^lAT Delivery nf Mnrt™. 111., 
tefui iu* timt^^^'iiHithe delivery fly»t«ro 
ill llWft, itH fletst hflui iiMTiffl«ed from W 
tmto* ti3 fjOSl It MHfMt trsM> 
tflt¥N-Mdidel tl* eari^'r vt^r ^ 

flofi, the Mt idet Th«s compwiy irucki 
fflj^ef Lhe i?aflt*m half ofOie United fitatfis 
fjid ffvfj'nge H^wTut iHW milpfl fif^r trip, 

Star has ei|uipptHl iwh uf itJS rij}* 
with t^mi-wiy jsaleilitj& warnmutikJitioiML 
The DmnfTRACB ^yrti?m, suppliod by 



QUALCOMM, Inc., of Hun f^wgo. iif 
equipped with an auLomatic ^aEellito pisjsi- 
tioii reportiBg sy^bejn l±iit provides vehi- 
tTRfking to wlthia 1,000 feet 

frtsm ajiy filftc^ at any dme- Each hfkm op an 
ck'imtmj, a eoteUiti' ideoiiS^ the ewi 
buBticm of ii nhipnu'.nl mul repofl^ th£ 
po6iill£?n ^SuiT*^ home d!5i3e, 

"I cfon'l knfjw how ym ci>i*ld do tmie- 
jamsitii'e driivcries withciait ^laiitllite euni- 

prendent of the ffim. "The key h real- 
tiime commimtcstic^ns^ We ciiti tell tmiuiii- 
ere wlwrig thdr nhipmrunt anynheri* in 
North AiTiei^fca." 

IWpliitHanfb 

Many indL^pcndcmti oseori N iafaHJiiBB tn 
8lUpp!iig ratoUiirs. Among thenL if 
Americun rHHtrlbution Systemic, Inc., in 




Ktego Harbor. Mich, the flnu$ sarvkee 
bslyde Ati>£kJhK^ mt-m^ihjmriiHL* at Hi mm 
l^tiont pfwciiflmg oi^dem. mddng ddiv- 
€Ulea» md hmdUng tht biUing^. Alt the 
cimiEnnier hm to ito is buy mA sell the 
pnidncL "Wt^ t'ornpleie the toito.r'' fiayi 
Ru^i^^r WfiAflemJiri, pnessidenl, 

If the vf^mhir oin keep Uw litem 
ftuppBe^J with ftxadUy the am<!Uiit of 
pmdueis neefknl md m then the 
&tcire dinettn't h4iv*f to p^ intefftst and 
dth(!r wt£ uf a biurkup atipp^ of gwidBu 

"The big ^imm m mying they wSB 
take t^ne bt two ^mkM.' mpfAy'" myj^ 
Wawrman. "^jtiit* tendorsi uni?£^ sMppKi 
tiy the ftifight-tw Ifjiiei to u warehirtiije. 
NcTW thej mpy »hip to 2,000 kKatiemi ome 
a week" 

^^t^^emym teHa uf « ^m^l Sim lhat 
diT^'ekFped ft pmduel thnt [ChimjI wanted 
to aelL The firm had m dii*rjibijtifin 
fadUUeffik htiwffrEn "^We brairae the vehi- j 
de that alkiwed Lhem to gift inLa tbil i 
market, whkh they wfiiuidiiewrhav^hitd | 
ntliarwtftsi,'^ WaitsermJuL I 



Car Pam By Tht Houf 

1ft Lbr lUtojuciUle iitduati!*y, JuM-to-itnie 
i:i3Vf ntory began becaimc! of conpetittun 
trmn Jupssyem rnajiiifEiCTtiuicn^ who origi- 
nau*d the NrystEm, 

Todjiy, ifiuppEiers Lo th*? indimiy afteit 
locale frtfiUi^ near their M -^inventiwy 
CO^tomjt^' plants mi that Ihey can ntakt 
dE]h-eriea qukklyr 

Do^igifl* mid LomaAon. innjiufjiirtiireraf 
auto aentR. cif ft£ ISl plants wltfann 

6fl miep of tb* firm'A c!UirtciJiicr&« ""We will 
giet tihe word via compiiter iji i moming 
brc^iiLieatit as tfl wJigt vphiclejs a plant mlli 
build that day,'' aayis Mckrtin WLoreui, 
Ituiiuti^ of nmrkeung ilid bliEiue£.s phlE^ 
nini^ 11 the &in'& F^amington BjUb, 
Ifieh.. JujadqunrUir?- 

•^Ticr a car bo% lsa.\m the patet 
depailinent— and not befoPf — thej' ad- 
us the fftyte of &«itr ufhhoJriteTy, coIot; 
and trhn ih^' will i:iee<i/' DiLfirfito en- 
plaim ■'We tmve 90 
minute:^ to imr hisiur* 
until the s*aitB go in 
the vehicle. We don't 
build the ieatt 
which t^ke^ wbmit 2)0 
minuter u&frEfmble^ 
imtU jpst wnrd the 
vehkle is. mi of the 

tkmgiu and Loma- 
£on gbes itA uitGta&- 
tive cuscoitters as- 
quencii' parU* deKVEtj 
(S PD ) , 1 1 Hhips eadi 
l4i Ih> phtoed on a 
cnnt'^ar bell In thf 
flight sequent 

The blue bucfcst 
B&at^ f^ example, 

GOtadJy when aiul 
it's niwrfed for 
Hm hlM« apcrtB oui TbL* prmcMn ua^ bar 

At ita Btm plant in Barrte, thitario, A_a 
3ndth AutMmflliK'e PrnductA Co. put^ to- 
jg^imr mhmmmhlieii of part* for Chrys- 
Jar's tl#w LH fwre ff'hryflinr Cancu^, 
Ddtlfe^ Ir^trepdd. Eagk' VliinnX The 

ItKated iu ^lini juM 4^ mtnutea 
away frtjni Ihe Chf:yisli?r plant in 
Brunakit OntarlFfp when* the^ iinha«awa- 
biim w Mppod hj' conimon cwrter. 
"Sm \me vo be zhm etvorugli lo yan tan 
retei^e the ilail>' hnwlciu*t of firt>diietioii 
tnfgmuadt^ ^md gel it over there ir le«9 
Uuin mboat fsnr hotira," a&yi CJiarteft J. 
Chapman, eenjj^r vke ivr^ktent for ^il^a 
nmi^J^g fnr tJie mnpimy, tfa^- 
qiiETtertid in Milwauic^. 

Even cmipanie-fl that iamX ust JTT tsiMjf 
03 wp]J dn fvv, Asys RJck Fournipr^ diractor 
of markeditg for auirnHitjve eSectrtnUoi at 
Rocku'L'U IntemiiLiunaJ in Tlmy, Mich. 
"Evei^'one ia into f^uch tkphl Khedtileft,*^ 
iisy^ Rjurnicn *^y might tui well call it 



me Boss 
As Mentor 



As tuton coa£}t, coimsei^r, 
aiirf gtdii£, mmiers or 
senior ejuplayee^ fwtp 
talmdedy less-expenrnwed 
a^sociateii advmice. 




firm, MZj^ E4 FiJ^ me^img wiifc kirn amAm^ Stack mndMaiii Ktm^ 



Ed F\i Laki^ a iKiwfiftt uitsirest in 
cm|jii3fyeea st hie fbstrgiwtnj^ Af - 

firm. He caSk It ^T^-iziDg." anathfif word 
for menUffintg— 1L msni^epL thiit iarm cfTtQ' 
pmy cFwners or flamor employe into 
teachers. 

At- Fu .'t^cidtttus Lti* all nt- w hire* (pJ 
thrtjujjfh H fomml but ioiiiewlml UFi*»tru£:- 
tiifhfd miJutr^rm^ pn^ffniiii. Each new- 
wmer Ktartai ml mjiMiig directi j with a 
nddlwiril evnplKiyBei, After a mipk of 

the liew smpt9;yee& for A^ssi^^fiet^ to BBfft 
on prr^jHcy far whkh he kaeiiksr syvtenui 

He r}e«cnbaa tMi ^Hsrew m ^'looking 
br taltnti'' whidi he caii thm niutur^ hchI 
msM into a uip pro^raiiiifier or syBiHrtw 
KtiaJyHt iit hte Aim 

A mentm- jsrvfiv u ji tuUrr^ eoKh, 



w fiMTitikfw of CompaziN^ With A Can- 
jAtsmimi Intimiit^ B^rtmilJi q( Tii#ve 

Lorn Pmt^Cawt P^MMmgl 



cuim^elnr, will pide to taiiHejq^crkmcL^ 
i£jiodal«&. Inlhf hiif^ini'^s world, nkE^nUiirH 
Uffuidfy seniur L^inpiuyi^Ks wJn^ Ij^iiJii 
int*?ntiDiiiil]y with ynuri^ poE^rtlMl 
to krid them the bcmlit uf thdr aiperi- 

biflt way for me E45 mentor iienpte 
ia to isurk really dqmly vsith thmsn'' a^iyti 

EMtfrimt Liifyndting pnaject^ jmnuult}' Hi 
bin rihie-y^iur^ld ffmnpan^ "Ttien 1 Qm 
bring thcra Jilanif," he itddw^ "mid j^how 
them hnw 1 think ihvy !*huultl lx« itructtif- 

F\i AmfCKialep, wWdi hm tthcut 100 
^]dayL<efi smd tli<i $7.S irtfliiiin 115 crintrart 
work l&^L yetir, Laki.^?i a dt- ckii*^!!)' huniML^ 
iwtif Approach to ite wnrk with Iw^sJi dii'Uti^ 
and employee. The? ecmpiiiiy umpliiys it* 
own pajy chwloipftte U) mn^Mm ths m&is of 
its dientii' »t4ll& in iim c<impiit^r-»3^Mem« 
defiign proiwt*. And k no 1^*^ con- 

Tfo BayR iJi^L only if hv" in p^nofUklly 
fsmcerrwifl tan he help Mi wurken* grow 
and k-jim to became tto biat thiit they c«a 
b«--4n tarn nukkg hi» conipaiay bi^ttur. 



eqikkfl. ""My nitipilayce^ met nil tim I 
have,'* 

£d iff mang i euttbig-edgi^ grmjp of 
qwTkere erf ^^noJI Bind medirnn-fiizied bnB- 
nfeises who rroifin-be the beaefita thul 
mn be ilerived Frum pen»(niiity m«ntoriiig 
ciifiployees who seem to bm^ Fpects] 
pok'HtiiaJ. 

*TViie mantdrring is A procesn by whldh 
ynu hny ilUn anothpr'fi dreum,'* says Ben 

cunsulLimL ^Ym help riht* i>4*ijplc you 
twentori Achieve pn>ft',Kitiim!Hi gtjals by 
fihOTUff your exporience and w-lsfkim,'" \m 
■.sayr^. ''It in liyncuiiiL' purtnoitLg IhSit 
bi-neGiif Mil the piirLidpajite" 

Brjsses who bi»£S]me montorB du no*. 
p^j^ii4^^ m^i" thfilr erjinpanii^ti fnilii i^ti- 
imi ot&m. They miimfe by watUng 
around snd kcrprng m ey« mit fur "^uij- 
#iit^ thl^t could far^ — f!ftpii!iaily wttJi thm 
right punh hmn ihn top. 

For qnile mt^p time* p of t^ountt*, tbeine 
hiiV43 holers miinLuripg prrjgrsims^ — 
bt^tb formnl and caiual-4bHt huve 
incluck'd CEOtf and presiri**pit8 it 
m^or QorporatiDiis. Banic> neenUs bqw 
j»enior ni;uii^i^ Kak^r Alnminyra and 
Motoffj-U ht^lped }iiin wht*n he stiirt* 
ing }m working lift! mori^ than 3li yeeurs 
know it ih bke to have people 
pay uttentidfi,'' Homti nays. 

Pli^inj? the role uf mentor *^flii 
underlying Rkfli that iiualitit' leaders ham 
Thc^ ?ce u fKfrfldn as a liniL of Viitim,, 
irjineUiiii^ of tmbstuiide/' florae aayH^ 
Eiddmg that more ond mnn? ownt^ am) 
mctrmi^rti of ^maU twd mmMum^^h^ 
' iM are tcrttk^ itivah/ed in me^ 

Huch (^ffortft iskke ad^Tjistagf* of thi 
entire* tak^nt pcKil, luid liie?y unHfllly cuEufti' 
luki Just one of thu many benefits that 
ihfise enmpuiiee off^jp in aflHtfit in thdr 
^F^ciyi^ profowional iuicl porwaml adp 
^!iLnc«mipiiL 

"Our wbiilf utiden^iandlnj? of eJw way 
flrtrij^ ri?lflte xtt their e/nploy^ mi under- 
H ehangt*," ^iflw Laurie Brn^i, ft 
pnif^dBor of EK!oti(3tnis aniJ publJi? ^^lii^ 
it G^jrgetouT^ IfniverMt.y, iii WasJiing* 
ten, DX'. ^^bt! i& writing a kiiick m 
imrkf!tfm$iit^r ivuSl^Lmeni. mi she 
siyathe pb^^nninenoii hm ctnrte to comitar 
idea of fl]J fiiftw m^d b hminfr an inapaet cm 
^^fyqltf ^'nm the ni5Wtif<t cmployfi^ 
the ntu«l ^'fiiur tULpcfrvif^or. ""Ami ad tbufi? 
firmei tran«fcirfn thomdeilvefi,'' B»m| i^ya^ 



"the kad4!r'i job in u> m^eung^ t4ike 
cflm irf tiip opfe In the qrpmkitioiL'^ 

Joyiw E. ROJ, viK pffsfdent tut) 
br^iiach imniigfEr pf thi? Di^.nvtir ofRci* «f 
the Chyhh GiTi-up of Insiu-anct? ('om|Ki- 
niefip ihi^ rH5W rcilif far buskiff^ 
Jeflriein firam boUi sdiJeft, She tM^nefits ft™ 
u oingialEifE mynlorinfl; i^lntiomhip wilh u 
pedbr stipm'tfciQr bfised her Hfw 

tion. Hill ifr {lonfitiuitlj tm the lookrsiJt fofp 
exeinpliLf^' iEidividuiLUi suikjiij^ the do^n 

whsm she wilJ !h&n me^Jitar hftns#lf m u 

abwl H year. 
*^ubh fiuis A nml m\phmiM m tim^ 
its pfioptf!," ifsayH Hill. Ajir] whiJc Ait 
was unfy ihb^ ihird ft-JTiEkle tirjukiih rniifi£i^ef 
in her etMnpHn^f'n llO-S^ffiir tiij^tMO, rour 
iAtem tuivi? hmi asmi^A in the pmi ivc 
^■^iim. mdkiting both i chiitigiiig n^nd- 
BBl Jit the fi™ antl Ji totitinucit^ liwri for 
tap-fti|;ht ^mpjivyf^ within its rur-fluni; 
^ys^m. "There? ii^ krtfi uf r*?&poii8itjiti!^v yti 
me ki rftrv^tiJthj] people b^j liioy can imive uti 

mazmipm wba &b^w leiidBrfthip potent^ 
fei her pflifEr— which ift^i&nseefl pnoprrty- 
^lisit^ iruqiLryjiiiti in fpiUT ^Etat^ luiri Keu 
$-10' mLrUyJi in vmEt^ prumiumb^-HlLl 
tikicfift spedol iirterert In them Hnfl trit^i* lo 
\kmn find diE-ir plice al (^hiibb, 
Otk%p Hill ecinvlrici'd $. nenptayi^ 
wbn&e cmi'Ber cliitib hnil stjilkd ti? isnfoU m 
a eoum' on citnmiunic^tjQni^ ^ilb^ itnd 
Wfirk to tilimimlif s. m^irr Atimihljti|^ hlodt 
ttP hiH utK'iincvfn^fil. Anothur lijnc+ she 



postiaii H f cmnlg employe to create n hjpw 
to ^tBy pTxtdLicthe the Denver 
iMa^ vrhm nhe did not wsmt to tmnnffir 
out of town Ui ttdvimce. ^acause I knew 
thetri and iinderstfsnd their tveetlfi^"" flho 
my^, psniid hi^lpiltEm.** 

S uch liiir^ng h light yfears itw^ 
fTom thi!' fild boes-on-fl-pedftSUfcl 
bufiiJicfiii 4!nviromtie'nt irs which 
iiie?iti>fiiij^ firfll devejdjusfl. In the 
paeitt wamiLii and minmti^ rsirdy fjut 
tJidr diie In oiL-ni^jrlng prti^ramri, m^^ 
Cynthia L, itempt^r. |)^id£iil of Denver- 

Stm spcdMLEin^ tn cibKbgn lie*def- 
«.h}p. Tly e'J(EHL]dinir taknt^ p&sfi^ ts^m 
theBc grouph, t»inp]iiyer^ f^ilMil to gi?t 
muxiQiuin bt!ncfit fexwn tbdr m^ntisriEig 
iffToiiA^flhe Hap. 

The new slaiKJiini, m the citiier haiu!, ifl 
lii ho^ vfhB knows t^onii^tMng tibout — mi 
thrmt^ thoU^lfilUj from amotlf— Itk qT 
hur ftPtine employee base when reminder- 
In^ a mttntoriii^ ^lartTicir. *^lt ii ^kk) for 
jmy -cir^nyuidoE!! wht^n the bcHw ideniifi-^ 
nil cir {ham who amid tiene^dt [nitn 
Iri? mi^Kitoriii^ bd;p. and then phmde^ it" 

Bfj^cAUf^ nf their uidqn^ iirvntA|^ point 
unA )mckgmimi knowleil^. ICemtw ™i- 
tinueai bdMi pre ofli^n thg bi^t }KW|ile Ln 
tht'ir arnnixittiQaiA Kxjt npnt the "^Eilikimi^ 
idiinii" who wQI be nuM hiltumied in. Jtnd 
cQfuld roeftft gsdn from, Hicb irtterwticm, 

tax greaier lonij-tem Impact thun dti 

When thif bosji b; the monUir, th^ing^p 



vtber considef^tJuikH do Jiriipe. Hnw tniito^ 
undErBtudlf^ eaji yun hundli-7 Mentoring 
tfljEfii! 4 Uii of tinii.^ suyii Kifttiper. }^hB aijso 
GUtliaEw a|f jiin.^t BekTdo^ too few' empk^'- 
ee»with whom to i^tabltbh ^ niljititinlfMp. 
"If yau pfckjUBt <mt, the ^si^tmv amhi he 
□iiAfnteiipireted mi wm oihiin^ in tbt 
arguni^tion to r^snnt teidMJ^fl 
peU' " ate say^. 

Harrjr FtBtteratonft, CEf J wf the HHI 
Bm Oo. in flmnlla, Ohi(k didn'i mulw 
that ndfllake. Fefltherfitnne <yd cTtery- 
Uiicg he t-Lluld tf^foiit^r iitiprin-erl i-uminti- 
nJcitJoiiiei wlicn he look \svi^r 21^ fjreHLrJ*.'jit 
nfter IW i?niploye** bm0k\ Ihw mm- 
75-ypjir-EiEri meldworkiD^^ huMum^ Crura 
Etx foytide? in l£S&. 

Amimg tha peoptinariented mcwnm 
FeathcTfttane inillJitod wm a Jntagular 
mfinLidy lunchiHPii wtth 1?± or 14 workeiTi 
finojH iWiughatit thi! i'Dmpmn^v wtuj were 
choBcn bj* tiieir peens- 

Fefl£her»le3nt+ smya hif. rtiiwt ccinnediQO 
with tim^ np-imd-romlng lnltIll^^irl— in 
«jTijyn<»tjiLiTi with oUier pgiscniDel prch 
jcmirir^ iJiiplenjt'nliH^ afUr the desiiffii ind 
msirkiirjMrtiJhrk^ fimt lnjiwne itn|>Jmw 
uwn^fl— prtiddied the ^park ttmi P-nnbled 
tt to tun iniimd mi qyiddy 
Itl^ieSfiigffd btJjtPUt. 

wi!rf5 lor^ty rafpixnelb?i> for the- huFin§« 
hitting & maUon In salei^ iti iWi while 
Bmwithly fjayinj^ Hiffitp. iK^bt imd rac|iii?dtit 
ing a '^lEortgsigt'' bijrnin^^ for niyct U*^ 
wMber. "WSthsnjl ^Jie firograinfl, the 
mnpimy would be banlmipU" b« wyi. 
"Tl™is idi jm oh inK f nwtHa- It'fi n*>t ea*K 
and it's not shnft-term. But it wfjrlos;' m 
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Immense New Ta\ Breaks — 1993 
.S>L4U mSlNESS 
TAX CONTROL 

Ymm hy fix^n hut }vn fi> i^ mwU^ bi' 

JTe huge tiH breaks the ga\'ffliin*.'nt achi- 

pfLTJL-uriaJ "^piTir" in tht^ MS. Hut these 
ixro^kji may be tiijinlnjled nhoftiy h/erv 
nnt of tlu'k^ tax witttlfiilii^ i?i \i»m le^al 

tP be "griHTLlfiiihefeid'* in una tcx defend ymir wealth! n> 
vhiiw you how tij dii ihls, NnHm \ i^mhu-^^ iufi afhktti xht 
|iyhkish.€fs ot the Husm^a^s !\lx Qmiruf to send vtiu dti 

iViiflwiS Biismtis lEiidtrr you will rcLiilvL" !mfttcm€ Nnv Tttx 
Hrvaki far ihmen tmi Mtim^frj* wfthniit chjir;^^^ when you 



7.iUCCONI1lpL 



Troublf; Spuu 

EMPLOYMEm' mm 

L\W AUDIT 

ihe acclairned hkieprint tnr 
dlittiveriny lime boml>s Ln 
yrjur p4.«f5onnicl flle^. R^viyw 
ihe lifgal riAks and e-tnplciyet! 

your dppli^dfietn fortm, 
if cniitin^Jit and sc^lcaicm 
pfciciiiiirtf^^ uiiL-nsptuvntriH 
iruunin^c, cniployce hniid- 

iii-l polltip*. Thli rciTUUrtjabk 
prcMJuct wLLt diagnose 

devtk>p rlvlfi ru^hii iiim sTriktL*gii:5, und Qfft'r n 




thlnJE^r 

$99.9 S 

pith S4.IXI 



HOW TO CREAIE NEW CtSTOMERS AND IVtyMAIN YOUR OLD ONESI 




I riL'EkiL!- > I Lift 

iu^ j > ltkI 



IW: POWER t)F 
CUSTOMER SERVrCE 

( y^Sirm-'j^ rjjdjy *)lti!ri buy 
I M .I'll in. fp I Nil quiiHiy service 
' i ■ J r I ] " 'I Uj f t qtw Ei ( y . Sho^^- 
fii:ij:«i* ivi^'!i hcjw to gtvir the fiCf- 

iLiuiiiTk rhi^y'U kjm hoy^ tn turn 

fourtifMLisiy e>x*n when tht^'ie 

and tiMpcttnctv Fiiiitcd matomi^r *er- 
vh:v i^^pert Ur. Fiiul T imni yuur 
company 4:m rhc imlfJiii Efiitk tif tturdo'S 
4iid dr^fj i'v tit dialing Mnth oivtcsnncrs. 



50 TO KliEP 
VOIR CUSTOMERS 

Mum vftrtvfcng fur iL^m'«w--c?wnvr5, 
iniina;5ef%, saJc^pc-upk, tirlmiiAr- 
kelefi, offkx' ?itrtff— wliu ik-^h with 
cmtomcrs. Lel^rfi SO techniquE!s 
ihiji itiait y^^^r tw^ttuim* Ik^pjiy 
Uhcy do d pjptiy good |ub on vxiuj 
raiplrryeeii, tonfs^ and returning for 
mufv. Si^^pTipntctl Jntn vir^viti^ 
iMditinns lor leaching and f [filming, 
ihu pr^tgr^iin |i^y^ is si ListHl if^mi tht- 
minule yiiu pysh the "Qn" f^wttth, 
E urn ev<^' iiuiicHntir knlo ^ Uldong 




V'liS unly . lEuii ning 

1-L»ri 4bLUkirH Ji1^L>^t1ir 



HOW TO COMPLY WI ITl IHE **AMERICAJNS WITH DISmiTIES ACT 

i nderstaiid Your UbJigatioiB 
AQA €O^SL LIA^T LN-A-BOX 



i Ictr'i ymif fe^in- 
suliant4n-pftnr, 
jUvciy^ youF 

do to be In com- 
plUncc yrnh tht 
Iflw. Avuid hi-fty 
fuii'MifKl t'sp<'nsr^f cum-kLihiini/s fee^ with 
thi3^5Ttp"by-srL-p giiiai- ^nd iUcemsMlltv 
insTdUin-mci-it miK 

S 




Now flo Vidcfl 
THE BASICS or THE 
.4MERJCA.^i> WIIE 
OISABlllTIES ACT 

infrrrn^tjim usujitly ^tvMitnbEe rinly 
dirny^^l iLlji^h-prlcinl LiirjvulUnH^ 1^ Uv 
yo\.u%e\f Tllir kitld^ of access 
iii.iE iuu iFrr^r provide ioany 
or the 4^ inlilion di^^b1k,Mi 
ijul IV fcduaj.t Hi thy II. S. t.ltTly, 
I i-:Lsy-Eo-follaw J\irmkil. 

WW \ ml\. ttttnfilinjctjim' 75 




Key l*rcivisions ol 
ADA on Conrpuicr 

ADA IQ 

A fAiii, ea^y way ro ndl 
up Linv infLtriTiaTbin 
you \viihiHil pglng lhmu|;h 
miK ' \ anu . t id Ani-wt^A t ■ ^ 1 1-- iv\ 

AliA , . itur nrm il ; ' ' 

ihi' iiHi^h iM d (lngt:rii|i. ittiu^ 1^'**^ 

^KhuU'^ii list M fk'dtfral ^ AMDPiitt hU 1 



OKIM U Mm! t Ml Mil I 1H1 I 



1 800-528-1993 



ligeiu ho and Msdistaiici: 
m^nudk. 

f!H*^ M/f, M/Z, mm:) 

plutM.t»Vli 



ORI.I R sv^ r tMs Till 1 4KI 1 1 -800-528-1 993 



LETTERS, FORMS, DOCllMEIVrS, AND AGREEMEVTS 
READY TO CUSTOMIZE 0\ COMPLTIR DISK! 

S.\J£S LFTTERWORKS 



SALES 

IcttefWirki 




LEGAL 

LQtlirWofhi 



Generate Sales mi Pmfits 

i.M up a Idler ioi viriiiiiily ^-Vffy lieSlinis 

tfeiit liiji rr|*Pctt bii^iin??!!., t u^TDsiHiT relations, 
LiVrroartiin^ obji-ctLnni, t4.F|li,^L-tlnj|{ f.ii^rdui? 
invoict^s dlrefi; iTiflil ^ii.xr^ u* Sifllp und more. 
J72-pflKir tKJiik Olid CEinipuIrr lUtk 

S79.95 



tlm .Save lime and fees 

J rid .i^rct'mi^nt^, IfKiudini; w\]K real 
good%. corporate fufmi, iiiiLfi|ijvTjii-nt agree- 



TOO VIDEOS TO I^JCftEASE SALES... 
5« PROVT- \ W\YS ro CLOSK THAT SALE 

J ' .irn how fa make ^ pfof^icjnoJ doac. 

■ Ml Mil. fE laJi Hfjor, tile ncjiid, or iht^ (iltice. 
I p^iii'sl^fcU stiui produtlS leaiiiro ItHsi "^tan't' 
"(thii.ltht.pLjMwni'nt.i'' f[.Ff your ar^tumcfs. 
hi lid the imtn. 

Vm unit IliiiTrilrtl Hme B? miiwin. 




THAT 

is ALE 
I 




PROFESSIONAL IE nit:RW(>RKS 

2^0 DocuAKUb lu Promote and 
l^ubf icize Ymir Busjuest^ 



raOFESSIMftL 




Ui'iKhWorks 



tinginnlly treated ffjr CPA%, l^wyer%, phv\^ 

dcx%Airit-rit* Aft wklely by other prijfes^ 
s.LL>n^ ^nil biivini'-^siw^ Sllb|eL"tii Jni.'lui;lk.' -tpffiith- 

putjJU' rti;i.ii<iT3'', t'li;. ■ , 

r rl*M ^-1 3-1 fj, M^.-| ^ m m 

1 CtO Forms and Documtub tw Everj 

'■ iH'r^iMirn^l |>FDl'lr'rir .Jtul pmsl- 
■ i...-. . Ill . ,vHh i.iE\|om]/jhlL' uwms itiat 

liiring^ndJerniiniilirm. nN:ord-kLi*piri^. pci* 
tr^rmincr app?;ii'.dh ( rinfidtfitiiiiiiy, tllnrit^ 
and Cither seu^iEivf jicai 

HUM ^1/4. MAI .) 

» fE> 



PkOSPECI r%G AVD IVElTSORKLNt; 
FOR Ql vUIFIED SAiES LE/U>S 

Tltwwoel Jii generals nj^sl^-ngtirL- liiii.i]ETiL- l4i 
hcwv .1 ri-.icl^- \tream ol new ,\m\ qiutUUv^ leiuii. 
I f ml vidt-is hetjii ynii i'u%d ind fn«e4 

lliL ^ ... u'h^.> JnL" huyinK- l.t^am hflrw to 

otht^n lo rtcfwurk iin ytm ami 
lovy JO tSu" system njjinlj>g. 

ooiy. ttiifui^ji rJiiirM iolltutei^ 

79.95 

|iJill lAOlO l/il 



NalionsBusiness 



SHfuniii lU^^iiii^v llm 



Order Form 



ORDER TOLL FREi: 1-800 528 1993 
OR FAX 1-202-463-5641 



J I hi\ k inoji-L y t^rifcr enclosed 
J i]|v ^fisJll i.;.^td: 

J VISA -t Masr^'Fi arJ □ ATtipritJin EapffHi 



c iard » 

Sij^Eiaturi! . 
Addrifu 



qrr 


NJUHi i;iF fttDDlN^ 




Vit 

i tJST 


PHtC.I 




^iiuLL lUikliH'ii r^i 1. jinlnd 


*^ m 




























.^1 ■■■ 1 i i-rpT^Hjr r'jLivionim 










Al ■ liiT In A &m* 














um 






A[?A- nil' iKa 1 -^4 g uiu i.u3 i^-HM. 




urn 






S$ Ptmf^ Wan Tu tJtnc TEmI !Hk 














*3 rai 






Salipi Lei H E VV^>£ltit -j mi v im □ |im i i;: n uai: 




1*1 in 






L^l t4tta Wcntef ' f*M 1. 1 ii ": ifBi' ! ji T : ■ 




Sli.CHl 






r*Eijfr<ihlrmai L^tirrWotJrat J Ihu ^i.-^ ■ .1 ihm s. ; , maj 


















- n,. 










* hn - 


. : ir,.ijii t/h (m C* kllC SALES T4X 
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NBtimi** thutMee. April ms 



Ejtpeiis amiver our readers' qmstiotwi about staiiing 
a7id T^ymhig ikeir bminesses. 



FOOD SEBVfCE 



DMng In 

L 4im intcrtiiited In stlui±ig a Tostsairmi 
deliver serviee. I need infcutn^on on 
growth poti^tiiil df lha Ijidiutr;^ and 
■dvTC!? on Lhc ALurt-ii|] mtfl- 

Fitter Hf•ti^i^ringt^Jfl, ffiEinffer of MpiJ 
t>(^ery Ltd., h conauJliiig and piibliMJ[im|r 
firm spedalixiiig m tb« rsaiaunQt dciliv- 
ery tndu^t^, sups there are 500 mMih 
deii^'Erv buianie^^ ta ths^ U.R. Thc^ indiui^ 
isry^A ^outh puDerLtLa] ^IPDnfr. he bujs, 
rince i» & cmuji^^ and «iitf i^pre- 
neumd Idsd of biiiiiias^." 

Fdr sn^mmMi^ about tniDds ip th^ 
iiuk«ti7 asd for eitifipte& of bow inde^ 
pendent re^taiixwnt deU^^ery busb^sti^ 
got Btortfid^ Use the tfifnlVic ctimpnter 
ies-vke QVUilsble ttinniirfi the buRinoifi 
refertnra iiei*k tit Lhe l^lmhurst Publk 
lJbRU"y, InfciTVrtfi, syn inA^rmtttion lervke 



BUSfNESS ORGANIZATION 



2? 




Clotina Up SiMi 

I own s amoU ^r^n^ulcin^ basiness that is 
iitnietiired aa a Subt!|'i4|*t4^r B eiii-p<jniti0ft, 
I wmX \i} clme my husinm^ What 1^ 
involved m domg bo? 

The cM>rponitiuns divMon is i^h ^tste 
cfLpital hamil^ ih^ fmmtim mA dif^hj- 

file a c&rtifksit^ of dL^jEu£ii>n Ijq le^^y 
tirminiite your <!orpQniii0iL The eorrpom- 
tif3nfl fitTisikm office wiil ptwfde jrw with 
guMsiineii on what la tncludi^ hi tb^ 
doaunent 

Aecordinf the New yorh Dbisbti of 
CiiriinraUctniip Diifnrtnimit of Htiite. ym 
miLet Ale a certiAisate nl di^folation. in 
accordance with ^tadifce iCXB i>f llie Budi- : 
nmA CorparatiLiri L»w. The frrm ynii fkeed 
ii avidabll' at j^utioni-ry s|ori?|. thiit eiOTy 
ftni» (^amnianly tided in l^ptl tninjuy!- i 

Bfind the ^^HnpiptBd fonn and n SliJj rt:!f» 
(4. certified eheek, nttfnuey'i cheeky iir 
UiJ.po^ moiii^ onl^> to the Ntnv York 
Sti^ Depailaim df Ikication 4 FiruiT?c^>. 
DtaMlnJifia Ufiit, ^5tati? Offfce rainfiui, 
AJbany; N Y 12227. Thft Divksinn cif 
Corpiralisiifl nSc^ wiJI nt^tify you whtm 
the dkuluUuii form hsA \h^fk HIh-iI h'nr 



up to m nmff/smemd nus\^piip&r ortidei 
4>ti the sufaj^ 

TlierE* Id WJ iJhaiigft fta- iiajsg: the 
fcrtrii?™] ftervke; copies of sirtkles ar© IS 
ce^lt^^ per screen. Be mrv requEBt the 
£X|iBnded neanrh fiinctiun tmder the 
^Food Home Deiivery"' cftiegtJilF". 



LOOGrriG 



The Basics 01 b&bs 

Wher^? Gon T get mforrnntLan on starting s 

Maina; BL, Wi'xf Cmrifia, Catif: and 
S/?, Bluffs ftn. Ohk^J 

Sfc be?d^and-breakfflB( f B&B) crnwn in- 
ti^niewetJ by NtUiitft'M Bmin&a all ^1- 
thai vou tulk with fseuple in th£ 
bunifiaia gnd then work for free at «. BAB ' 
far sevRfrnl ikys tp see whal the opera- » 
tkirm inviilvii. 

Bi! propamd for long hjoyrsi, itreisA, und 
raklivc Jy mie fncfmw? fnr nt leaflt the ftr»t 




Bath-Erington ikdvia^ thui you do your 
hirmtwurk jgT'C-tiiJi; inMi lilt? httfit- 

nesa. *'Mttk0 euro ydni'vij tnvij2it%sted the 
nmr^Bt amf bAVe Ji go&i selection of 
rBritduratits trt chtmt fram," hfi sa^. 

HpthfrriTS(i[tcm'a firm sseHn piihUj^atlans 
on tho indmtry. Oth* is Q pinsinotiEnial 
thn?6f-rinfj hitatW (untitled) iHmtairiiiifc 

on s45itjJL^ the dtslivery concept to rtfi^Lnn- 
rant nwnerw. It is pK<*d at $176. Another 
Ih Meat IhUv&Ty IH^^t^ a quartedy 
ne^lett^ m tnzmk in the Industry; ft iff 
SIO u ydsr 

For tht? mure-ufflnersl entpepreneai^ 
Hetbeti^i^on oflen^ a c^^inpreh^mhrti 
Ifmde^ Mi'ai Dr^it^fr^ Masiuttl^ for $S9B, it 
cKJvenf u^^ijr^' phsss of plamunip^ and run- 
ning fi reBtAiumnt delivery btifdnefifi. 

I\ib]i<!^tirinii nny bp ortiiiriikd by cnn- 
tainting Ff«tlsering1jon iit 242!7h La Met'- 
mostt Ave.. LuKU^iti Niguel, Culif.. ilflfj77; 
1711) 4li5^t'Jlft flMk* aiid aao. delk- 
ef^' ar9 i^cinrpLubli*- ■ 



few yiarw^ fi&y th^! Innk-pof^'rvi. Yau Ahcvuld 
llk€^ peoiile-, i^njoy cMjoldng, be ^killeN] jit 
fixinf ttdngs, and hnve ii Bent»! of hunioc 

\biK N^^tinlil aware tbil mitt^L btid- 
md-br^^kfif tiA mre mmoml himjm^, 
which cm ha^'C impact cin jaur mmd 
cash-flow phmnkii^. 

Vsu tnny want to i^jriiftkler bt^ytng ait 
esuftlni^ bi^d-im^-brt.ijikfaift buaine^ thjit 
has a dependnhiG cuf^tamer Imfw and i 
gijnd repuLntJ^m. ilimd Jfjcutlonn fur !l&Bi 
are etiUi^ge luwii^ and {ilai^e^ t*^i|^!Ar with 
loiirietiv 

*n» PrnfeflgirmaJ AnBiKtilicKn of Inn- 
1ceeper» InU^mjitional nfl^ « free 1^- 

lufif lyikifi'iK^r^^ f^Mtft, whi&h i^ntfikti 9t 
lilt or re^njirTf*Fi «n biiw t^> gic^ Rtartwl, It 
:i «:'rnTHKititiility U^i. Thi^ ii*ttt 
hdlptt yuu dnekii* if you iTiti^t tbt; HniUiLiAl, 
pem»tia!, and pmf^sifiiui^ f^quLt^nientA 

CtMitm't tbi? orpmiitiiiiwi wt F?0, Bei 
OOTia ^SimUL Bartiura, SaiSO: (iOG) 



HOW TO ASK 



Ti^vfe^ a1nkAiiie?k2i-rekte{;I <|ued^tian? Mftil ijr 
fax yrnir i3TH:^tt**T* qtw^ry ti> Dlr^ ' 
Line, nVnhtjrr'f f^p(^^*iiriiiij IBJfi H i3l^«et, 
N.W, WWfcimj^jn. D.C, 20062 tmSi 
AfS^mz Writers will be identtlii?*! mi's 
by initijil^i 5tiid rtry. Queftkms mny be 
i^diitiMi fnr ^^am. m 



DAY CARE 



A Gfimrtii Industry 

^.E.M.. Vor-k 

(Similar qt{mfi(}ff fmm tiJ., Oiskland, 
Micki 

Ther*? an? matt Xhm W,fKMJ iiay-^sir^ cgn- 




wMiutiy?! ft If tiM* Eciuualidit uf Ycumif Chfl- 
lirorL She sli^^hsIa y™ the r^o^ 



Enrly Chiid^iitfjd Ftr^irn. It ofTtrs tipn chi 
e^f^biinpr ib^ nwkei iind netting up a 
prc^raitii, mjkI il Ji**^ imwta*s rcr mare 
infommtinn- 

Thf hmhurc is free. Send m s^iinped, 
aeir'^iiilrPAsct) bu^^nesR t!m'da|>er Ici tit* ] 
Natioiml A£30citttJiat) for tim E^usmhm of i 
Youiifi: Children, im 18th Street, N.W, | 



MINQRITY eUSiHESS 



cmifiuilon siipt 

F^sse tell me htM tu become ceftifiesi m 
B miiwrily contractor in order tfi do 
buidEkesiii wifh t^oiTipktmi^ imd grrvisniRiifflt 
iigF>Jidif,4 ihfiil re?f^iilft? Huch riertiiKjitioji. 

Most gPVeTMiiHit Kgmda aiv re^jiired 
by 1»w tci dci b pcirtlAQ of Ihoir busimiti 
^^H-h woTt]^-f>wi^ed and £iiHic>rity-owMd 
CtrftiFUJiies. 

tm; you miut be certified by oiw of the 4& 
r^gfaqiU miiMRi^ mpF^ler coundli^ 
tJ^Hiehaiit ihv cnuntry. In <irrkf Ut be 
™-ttiled, you tULUrt. be u member of a 
minarity enwpi flwn 61 frnt^ent of the 
humfffiBik fuif) ^Nt inwbid In the day-tO' 
day t>ptTatirnii« nt tie hyjdneafi. 
You will fiiye ID ifwiffir rnnny q^wtiwi 



QkiilU9j VhiM VdTT Mmkm Good BuM- 
mm SimjiP, putlisbed by the Office «jf 
Ajh'ijcitcy r^f the VM. Smeli BueirwiM 
AilttilhintJBJinii, a hcwik the 

baRCH rtf guirtinpr a dj^r^ts&re buiMcft^ 
Tc^pies inclufk' <>btiiiiung lieejm&es, m&ri^ 
IniJ. ttiifl apfdicabW tax law^. Tii order « 
ft^ copy, writp ti> SBA PuhjJcjitaOTiM, Ea 
Boi 154^1, Fori WniUi, Tch*s TfillS. Thfi 



about ymir bui^ine^, out nuin^rcHiB 
fitrrru^p ami oticn yum- huMne^^ kwckki fur 
ir^ji^ctinii by ih^ regioml certi&aJtkmn 

When y<iM are certiflifd by eiMmdl^ 
yuu are iwtiited for ML 

Cesftiflc^atiDn ii of little to a eam- 
ym^ nf course, If It carmist ^ conipetltive 
fe oJTi'rinK ptcMnf^ and iwinini*. 

Rir li liilit tif thi! rouncik tit^iLTeftt yoo, 
fflntflifL the Natiaiml Mliiority Su|>plier 
Dwkrpntent €uuiiE:iE ^MSDC). whkh hai 
lTO«QrporPtion!i member. Tim rngsaA- 
tjAJdoji am ht reached 16 West asth St, 
ifth Floor. Ne*' Yufk, NW: liJOlS: (US) 

Some! U^S- RmemmeiiL ii^tsdfeg ht^rm 
tht MSDC certfficntiDn; eenifwd by 
an Bgi^fiey ituil d^jen not m.'ogi^ thi 
MSDC, ynu will have to ^ ihrmii^h Uwt 
igency'A certlfli>utkin proiee^e^ M 



NatiorisBusiness 




The Small 

Whiil Yim Need To Kum 



FrM Iht Edllfiri 



ItIh 



Hie 

Small Bysiness 
Resource Guide 

U^ji^ I Si tit 

II H If I ir^, trnrl <7nHfinfi 




Business Resource Guide 

AtHiul Start injf. Runnmg, and Cruwinu Your Bus^int^sii 

fiiiw-liP jiifij4^iiJLLiiifi liiid tL-^<rt i4ivire nn crudul bbuiM^ ciwc^m^udi jus: 



♦ nbtaiiflifij^ hlarl-upirsajidtJil 

♦ nsaim^^n^f I'Limj winy l.wn^fitpi 

♦ ^1lJk!l3arkv|lii^J?PM4v'^^y,■^J^Tj|lfhl* 

♦ mrkiliii^ uji^l rnwfi, imnh mt^r?- 

Rfttourtic liUidf ctLit4i f ic^l'I^uI 
Bcciiyn iJii liiJtility Ma: ■ I "f ll^ 

ttiiiiju^nL niftH^Sk- iif i^Ldili^hod bLi^LDt<?c^i'}^ 

CJrder Today: tlnfj^ltJT 
fkhii fur ihirj^iin^ liji!^}].iri|f , 



Order Form 

ORDER TOLL-FREE 1-800-356-7500 
I OR mxl 202 46^^5641 

Itfitr^d Qt Piyininn 

J Cnm. ^ncioMsd W S1 1.97 |lfidyilliv |;^li«r ptfii?;^ 
;^ piiiSfl Nil iny cn^Jtt i^ifg 



I mm 



To Your Health 



here advice to help you do ilud h(kte:j: 





Reading The New 
Food Labels 

Wimn yi.m^Tv grrje^' jihufipsiis. din yo« 
iiv^ try to ctjmfMirt tht? mloriefi In iwti 
admlbir pl^LJetli^— dilfL'ftrtil IfnmnJi? <rf rai- 
rt'i^wu^T pi ifM^iim, -ttay — only tr? fm4 that 

siJEninp! per bi^^. and nmiEher on tiAtj? 

Hyvf >rtu wnnnvl know hww 
muL'h fat wn* in a [M^iHiui'L, l>iit T.hi! prcidus.'t 


ctk^jum, litiimiJiFi A iiriri C. arirl ir*m — all 
tlu? clii?iikrT,' i!uiTi,]>LtEi£nisi^ ill other WL»rd«, 
tint ate critioilJy irnpc^rtanl lo htja]th>' 
penpfe ft:* wdl a.* thiw mlh healtli 

Urtt ijlher i- .l-fi — mlMa fibef 
or ^H^t^^se?iLJm, • - 

EI1EJ5 iit all nuLrikmtH mtiit now bu statid 


rwl jyst in Jjhfl4>luti> T^ms— in KTTATiJSr-* 
hijt m ii pi+m^nUigf ^^^ tbi'ir "Dnily VwIuPt'^ 
which tlui ujti!.jtinl (if im^h mitrisiiU Uiat 
you would 8;onf!nmL' in ti btilrtrwied dteL 

Thf! FDA fc^Jittmmns thut thf* new fmid- 
liibL'] s^^Ljuircuifini.* uill iros^t. ftMMl pnH.'4»e- 
*orts bt'twueti %IA biLyriii iitul $2.3 blilloU 
Cf¥er ih& tifeiU yaii^p. The hr^pi* ie ihut 
thp }Mm^Cn^ til jjiiblk tifcialth will tmns^ 
than jy.siif>' LhiiHtf fvj^tft. Ii 


didh'L ly; ■ ■ . labtfl? 





ijitUiriK. itJi.11'-'-' ' Hc L".Ji, Food iuid 
ih-u^ Adrrtinytltltlon (FDA) in Jfliiuiir)^ 
Hfi' ^tHJfc^ Ui Ti'-^il in the frro^it itimphi^ 
h*^n?'tv*"^ i'lmn^pji- in fiwwi lalfc^lini? in SO 
ymj^ '■ ! ■ . ' , .„.,( 

ij* I : s . . . : i^tu- 
eated decbiioti^^ \m they i^jnoiiiil lie of 
|]||ittei}l3«i< to per/||ik' wJirnw hfiqlth 
pn>lj]cim* ivi-juLi"€* that tlwy meiidi-niije 
tTiffr int^e of sfit^ifif nutrit^nls — fut^ 
.Htj^jijj; cir jiiBlt, for iiwtJiiiee — tjr infffe^ane 
thL^ir ^sriiiumptlon of otbei^ msh fii fiber 
i^r culriliTn- 
TJic- mm bihab rrksiy jippear cm some 

idvi': until Mny 1"S&4 Lo i'mnply TAitli miJ^?L 
of ih^- m?w rejEiilAtiriTLs, Ki^^--- " ■!Mint\ 
llin?i-t!Tr oftechnlnil n^^hs- ^ rVir 

tic^it prnfcttri- lilt- FDA ftw - i . 
tnefidiiblo ji^h," hut f^lw- imj^-s ihm "tt it 
jiuSn^z: EL i-^'iil thidk-nj^ie for tbtr CemkI 
In^tu-Hlry to 4'fi4t:i^£! nil foixl laixirli ind 
pjit'kitp^" by thf rlvudline. 
ThfMTP ^^^h»mivrirHt?5. AirH>ng thinttJ 

tritol tqili^ of Icfii; tMn STiflD^niJik^ r^nUuh 
^jmi fomh {ilaln ^fFi^' and ti?B, rH^Hii^^ 
^pJtegL arid othof fcRidii Uiut contjaJn no 
iiienLifitJtrit xiiTVJLiniR or any iiutridErfitii: and 
paekaein wirh limn 12 mimm inches 

Tl- 'I -ftilt fje Jipirt hi a 

filling) titled "Niirntion Fm-'^^T wlwn? thf 
t^latlfin^ n^qufn- that winit* dtmary 
coimixtfientii Tw li^eitfl. 'Hiiiy iricludt- total 
Ciilriri" n^ipi fniiTi fuU toLiJ fiit. sjitn- 



nie New Food Label At A Glance 

The n^w lood I^Eie] will carry m up-\Q'6m. ea^iar-lCk-utg riuintiDJi 
intciniiation guide. 10 Ej« rcqiiircd on ^ImQ^l all psH^^d^^d Iv^d^ (cguipdred 
With a^oiFl &[) p<erc£nl erf pcoducis up tU! nDvu|i. Ttii^ iabeJ ia orii^ a sample, 



I Nutrition Facts 




Sofwnps Per X^sntamef 4 



Amount P«r Sorviitg 


Calorin 90 Ca!Dfi*?E tinm FaT 30 








5% 


Safumlsd Fal Oq 


0% 






SiNlluh 300*ng. 


13% 


TirtBl C;aiitelvydnit# 1 3g 


4% 




12% 


Sugars 3g 

















iri" Ml- 



LlDii" Id hulfj 
i:.oiiikjnieff,iTM2Kr 
OwtiBf V (undviirtf s mar 
mcinii^gnd patjpiie 

p^irtnm nl ihflir 



Pit liVtr i I 



niiilv miyra in- .n' i 



Thiiii4(1iiiinciw1ll 
EHflW prill 



ilhm 



]lClOfiig 



nog 











1. 












U' 













l'n*!ii-'i 



il' !|hy 

■d^Bittit/iMeslcj 

(fl lt*in Wffj Citef IB 



n 



\Vs Your Money 



A monihiy sunmy ofsiralegie^s and fiuggestions 
to help you with your p^YHomifhrnnce^. 

By Pptff Weaver 

Beating tnllalion 
wttn Real'Eslate nusts 

RgbI &suits hafl b^TL in due mvestmetil 
di»l:(lniiEEi tar i^^rii] yciiim, hut it may mi 
Slav thm much letter. We 
cnrnditg in tte nefll-^talje mftrket," myfi 
Mjrki€l Sb^rman of th^. ^Iwfirwn 
Ijfihman Brothm Imestment hanking 
firm in Nw Ycirk, Thbs might be the tini* 

By t who hfl^ snman^ money, you oe^k, lo 
hkiy AH apirbsiont btiiitlkij^ auiD? '"R^r- 
tuniiS^ly, ynu drin't havp to be a 
KfHrkjufeilkfT Uj jxirtldpai* in raal efltHte,"* 

In^ iiTVDKtJii'PFit adiif^ni in li]iiomf]E^ld 
HilK MiEih. 'Iftm can fjky the g-jme by 

mm^ ^lo a EEtX'' of ntal-^ttite in^ 

A REIT \h u mArkf^tuhk s^iiritf »iH 
on exthunfFiifs Just like flhapw fjf i4tMlL 
Fnivi^irjro- tn the fe*fen*J tax cnde alltw 
liKn*U tQ esedpe corpomte tri*?oine Uuces 
by jiftvin^ ml ai leui^t % ptffcjexiL of tbdr 
n«l liifSHnf? to nharehoMens. 

Thift ineanH ynjifn? giettiiiR an altnctit 
utrttighE flim'-throug]] of cstah from in- 



emne-produdiig prop- 
ettiefr held In tht* 
mislE' portfoKr^. IC^ 
\&B TnutimJ fund in 
the sejiflc thai yijiA get 
It bt of diveinaiiirayoii 
in vatlDtis proporties 
along with profee^ 
ftiotial matu^-mimL 
'"The REFT industry 
ha^ fecime of tbo fineet 
utaji^Lf^eniefit teiims in 
the ctiminerrifti reat 
ettate indui^tty who 
lira Sxidii^ Invegt' 
mi^nt ijpimmnitieft in 
iim iMkuli miirkigtr 
iSQFS Mark Ol D^kio; 
pm^ni id the Natidru&J Aasoditdoii of 
RfliJ EmUIb [jR^eprtm^^nt 1hi*E3i, 

Theare ire nn}r& thaii 3fW RE ll^ k 
ti^^d? tnid^ oit the vnhow ffledc ei- 
duifiips. What kind jihriuld you be look^ 
fflirf 't!beck out ih? tr»di jwardii,** lays 
S^KTr "And Iwok for i ^tendil^ rudng 
<Bnciend str&airu'* 

A good REIT «hfiuld keep It* paymit 
fttJte well abriv-o infljitioru Scfeer sayn. 




uTound ^ ptsrrent to 6 pen.'- :.' ..-'ar bat 
^iitild (Tfi hLi^her iia bduHlr^- inipr^'eft* 
Iftju wui ^ n ikt of REFft and the 
ej^anp^jg where they can be fouiid, plii* 
a b&akki that sjwwoti fi^qtifinUy nakssd 
quei^tkinfu by Bemiing ^ cpjitia to the 
NatiDiml Ai!aDd£ition isf Real Estate In- 

Suit** WafthiTigttjn, D.C. 2fl«M. 

!^EIT^^ ciin be imrc-haFserJ thrtjuj^s itoclc 
bnukem rir financiiLl plsumej^ • 



FtNAMCIAL PUHNma 



Suggesttons For Choosing 
A Prolesslonal Planner 

maJiage ihE^kr fMT-'^^ii^l iliiiirifL^I ■=i|['-4irH 
idequAtdy Miiti^' Juel niudpIlL-* 
iflvedtiB^ hfflUa--Hk.dtflr Otht^rrt Mi^ek pn>« 
fef^'iianuJ lAEbtRwep but mHy not giet 
the right fclmi of adiioe? for th^lr iije^adfi. 

"Peha (jf tbi^Ei&Andi^ at people call them- 
mVm "firytncial pljmrim^" or Unandil 
advlaem" fiotn^ wtf^ mNiuuncie nr miiiual- 
fufid mif^ repreflentaitlveft. Sum** may ho 
juTQiinLimtM or s^itoi^k briakeni. And then 
thefB am lAwasf who have ci*riifliati:^i tn 
they Bimndal phmmmfL 

ptamiir Iflte any ofhiE?r Bdarch for a 
protajdofiat." my^ Bitti HouHhan. a Vir- 




ginia-bft^H hrMini-iiiJ ptannor u.nd fuJ-iner 
hmtof thi? l^sh]J^^ BmBtdmiiiig Servta?'* 
I tf?Ji!ifii!km serii^ Tha F^andol Advisfic" 
Hriiiliban advip^ neekin^ refenmta frtan 
r nr-miK, L^Ueagu^ and other pn:3|^DO- 
aiii sufh MS tiUE imMm« or nttom-ej^ 

"If yrm diju't come up witli Jiity wtnlh- 
whik5 fHwpeda," Mhe iayv, ''gk iioiDe 
ffftrmla ftvm an oij^mjuEHtioi that ref^ 
mmta ioaneitil pkAtmem* 

Ofi& ^if th(* big^^t fliw* ciiiafllMti^fifi id 
tile ttitjmsatlnnjil AMAocJaUon of Flniindal 
Plimnf*i¥: flAFPl lAl'f-* niL'mlML«j^ add 
filherH ^i*ho are itjc lufki:] m thi- orjcHnisiSi' 
tkm'-i Hs^tJ^ tKf F'ijiaFfct*tfll PJanninjKr 
Prac±jtloiii»r^ mmi tnmi aFLDfidiirdj^ hr 
truininK^, ^xpcimraee, uid prcifeiiiiefiil 
«renc^. ¥r^ a Hat of i^p to fire iimlUled 
JinaniiaJ plaiuiarB in your area* plu* * 
brochure that mtUn^ what a jlnsndal 
plan ahflUid ^ontsin iind what qiwttoc 
ymi ihmdd ask pnupectjve plnimerSr call 
l-aO0-&4e-IAFtf 

When ynu ha^e a Hit af ihre^ nr mnw 
pkni^^rRi UoLdihaii »a¥^ pbam«! fnr a 
pcviimimir)^ evaluatioii. Before yna caU* 
diddd whnt kind flf belp you uptiri. In it 
mnll money maDiipbiieiit, irrv^Ung, 



and tm pLniminpf? l>r ^ it UmJiiei;] to out 
JUild, .^i!!h Eu^ efltatc! planning? 

Aiak If the pLaniter w^jrkB in ynar field of 
iiftflra^ him Img the planum hai been in 
builmM, and wttetbcg- yoti wraM afre 
onl^, a eoaimii*A!Dn rjnl_v., iu" bath. 

''A telephantf r.*k)i la * g£*ocl way to gtit a« 
tikm fjf wh«h¥r yoy can «wk with a 
plAiiaer tar not** aays Koiaiaiartt ''becmw 
it's less istimidating," T5Mi*re k dyurgs 
when ypuVe on tJie phtrne. 

Wht'n yau have luuriTwed yuur Hat td| 
sig^ twt3 pknji«3ii| find out If thr-^ diaig^ 
fin- a ipt aequak^ vWt l^'hfin ymi iMt 
ji plannt- r. Hnd m* if he OT *he wotriti wKh 
peojjli^ like ym snd what kind of a plan 
and f*i]b?w-up hiilp yirii iiuuld I'xpfH^t- 

Check the plantn.-r's* crt*iiraU iiX|}erleiK% 
bfldkeroiin4 tni^k record. Gk a Uirt of 
tb™ or four referenEeft. and eht*k c»3ch 
one laFefisUy, fiff the itstwd. You'd be 
jsufprified what kind of valuahle intfomiip 
tiun you can dig out iif U'g not to b« quoted. 

Whdt'iitlw UggQitniitBke ttmi peupla 
Mifi whfifi ihfiyVe iiilervii?win(f pro-, 
apective financial pknnervi? Says Hoti* 
lih^n: "Not having tte nerve to aak 
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AirTGMOBfLES 



The Imrislbls Seal 
Thar ProtBCts The Paint 

]%rhiip« you're notwd iiyiirtitiig dull 
Kpots im your new esi^A tstimiK^ i^idsif 
Biarfiure. U what jm^Tt seeio^, ac^^ch^ 

tsm aiid oLher pQUutuntE <^iKidiig M-xytt!^ 
prutectlva coating oa th« pamt 

Thi* mnty fltuff, but it caii l*e 
prBveotfdH* aij-s Dtn BnmgiLrdtt on uu- 
tomoftiver expert in Btitkr, Md,, wbo 
pibliahea the jV^f^ BolU Mwakrtter 
and ho^itA a DnUonaily f^yndjfatisfi rudio 

For sturteri, be sny^ whem ypu tmy a 
new can hi-t^e the itealtr iif^lj a KfliL-mje- 

aure tlie dlkong prciduet ctuesn't hav« any 
(ibraash^p In ft/' BnmgHrdt Bay?.. 

blotil. fleaki? rhnrjft' for tbk paini- 
EJreppiJij^— usmUy ibou.C SI 10 to $120— 
bu t nt somp rlealersiliips it's fret?. "^W? put 

go i^Jt, Hi no €iBCLri charge,** FVed 
Eenrif!h. presuf^ <if Hertrich Rimily 
AiitDiBobiJe DmkrRhip^ &n Ea^i Coast 

After thft inJtia] treatmfljit, lM>tJi Her' 
tridi and Bniins:ardt siay, you alioalrl havu 
aOkdoe applied to tht^ flfikh periodkiiUy 
wb^ji the w SA (Kilufthi^ "Ymi cb 
this at kiL?t twicf? a year,' Bnuiinrdt 



COLLECTIBLES 



k Bvrgeonliq Mirfcet 

In mmt\z WrIUngs 

The hbtiurfc-rM.i..;^" rjpt tmtrkei k bt3/t 
mm. l^s'n letters writijera Rnd ^dj^n-wl by 
E^n^dent Un^ln durnig tbe Civil Wor 
rectfidy apW for civer It mJUkm *ack 

''SknTtE nix^ pa peri rifdtig !□ ml u« ig 
muck s£B HO to \ P pcinsi^t i .v^stTN"" Jim 
Blaadiard III. prL^^idf^t qf Jeffcncni 
Rjarltifflp ii Nfw Orleima nLre-doctimt^rit 
iaMog deikmhip. tint you dant hAve 
be A moMmfUloiiJiirc to huy rw papera. 
f^il^natLires, aurii doimElwiltii. YdU Eoh 
A^kEiJje intejieiEting it^ma for 1200 ur k% 

Feir exjwnpJet mi lutQjp^ph af Pe^sI- 
dKnt Frank^ liod^'f^tt, pfj^TLtmsed 
fiir m in llil^. ™ r^^nxly for ilSO. 
An auti^graph of Pr^ident Janw^ Bu^ 
dwuui bao^t in 1985 for Jf 7S rwm idb 

Altbimf ]3 handwrttte£i and i|g»d lut* 
by iud^ hifftork figures a« Abrahuo 

Jefferajsti, and Hiiberl E , Lee ^l- r&m 
pHiced out or reeeh fur mcHl no'Tiee 
epLlEfrtnr^, namif intrisTiijig biurfKini can 
bi faoEiil amonic tht' piign^iULnv^ ' A' k'mtt^ 
Itnom liittDrlc Bgim^ liliUirlimj^J'ii tMi^ 
h)^f foTiXBiipIt, al^ETi pdocinnent stgncd 
by Joniab B«rtletii a Jii^Bcr of th& Oeda- 
nttioti i-jf Indfipendet^a^ forfSiOO, 

'IAhit |iixrdw0« wiU Ino^eaBe mor^ 
npU^ in ¥iia»,^ BEflcchar^BOiyi, ^fyou 

mi^ be of jmmai Uiterefll» audi « 




jj^yn, "or niiiny a& four timea a jw* if 
yott Are [ii hfi tiryu ivith a lot of poUutloiL^ 
Or you pail do it ywrwitt Slficcnie- 
wms pnKlui'lji crtBl amind Hfi 
Sl2p L^iiQu? u-iih full in.^trtiL'liiJtL'q, juui evi 
be pturluwwKl at most auto atarea, M 



fipiers of iIik Declnratiiiti yf Indef^end- 
OTt-if, Clnl War genersJ^ qr firat 

liidiard Springp who owns Geotgetomi 
GalliDi^ to WafthiniTtoii, D,C., notei 
nbAt tJiere an? jdl ^wirt* of tkrtoiTR tbat go 
into mskinj^ up tha pric^/' A hondwrittei 
le tter by a prftSidimL. far ejiainple, may ht 
worth inHiiy Umeit more thiiQ a t^ped 
JetfcEf Mih 11 signKtiire, "President Eiwrn- 
hsrmr ran^ly imtp any of ttis lettFTn^" be 
ft^ft, ^ a hnndwdtum atid liipud nnti? 
witti inten^tstmi^, hifitork»l content raiJd 
be worth a5 mwh an P«tKU to |6,0CBr 
"^ped leLlmi lugrijad bv Ike am gp- fen* B4 

"Anethpr ki^en iirea of interost'* Blaii- 
duird »ays^t ""In mitfquir AniEriican Tfi^wa- 
pEfpers daUtig from c-rjkrtiinl diiy^ td 
Cuirter^B Lan itaadL" 

Ycu zm dud exmspte^ of hiflt*>ric? docu- 
ineitLa^ iailfl|pv|ilai^ anrl jtnLiqi]!^ |i;dp'rtf in 
a 2ft2rpsige lUuMj^ijf^l ciiUilo^f publi^ihi^d 
bg^ Bbuidiamrs eumpany, JdlmfiD Bari- 
tiei. The prm h ISO. Frar owie inft™*- 
tioji.caIll-S0O4m^7. 

The Mjuiusirlpt Bodmy, ™de up af 
coUector^ and ikfilefi^ pat£ nut Ma^n- 

i^v^iiigEOiijJit^ with liam^ and ad- 
ilresfiee of looat rmuor cutulog ii#almi. An 
initi^idml raemN' rsJnp L'i S2S it yifar. 

For rQEnnp JnfofiBttitiiJii ^uicl a ,-;ampk 
copy 4if the publi^ati^ti, write to D^vid £. 
^Coltk, «!Keculjve dlnKtor of the Manu- 

Btirhink, CaM B ISO&. ■ 



E5TAT1 PLANNING 



Keep A Watchful Ere 
Db Congress' Inltlatim 

If you have » Mrly jnqbfltELntia] finand^ 
efftuti!, bs it 11 fajnlly bui^ini^. u filmic 
e^iuity In yDur hc3ms?, or iilhifr Jippredatsd 
i:r, ^^-niiii^nta, keep rtiT ("ye tin DrngneM 
inib spring. "Thejr'fi* pUwing with dytiB- 
mite," sayH Neft'lfork attorney Edt/mrd S. 
Schlei^Eig^r. lui expert oti ^laW laWi 
r^furifig lo lygi^lativi! propf^t^als tbal 
^□uld. in ttie Itmg runi 94^ifi4!iLrLLly b- 
cre^ the li:!e on p^^nal if^f^u^ie^. 

Huru uri' ^omt^ of tiiif [KiAKit^tj^ bi^init 
eonsJder^ on Capitol Hlth 

■ Tkwi^ the c^pitEd g^i^n^ on property 
at death or wbtsn Lht' proppxty b suM. 
CurrenUy^ thejfe \a nti eupital-i^aln* tHA at 
death, Thi^ uix bmn. i^tepped up U* the 
dale-<il"-iJefliJi vnJuf - There Le do income 
tucirL prv-d^aUi uppreciiiitiDrL 

■ Deereasing the $*50<i,tMi esemjTtion 
to SjUi>,0UO, S^mtM}, or f^^^n $2CW,CMK)p 
niaking fur a muErh bigger 4^Uite-ia?[ bi|«p 

■ nliiung the current Bit perri^nl tEiuxt- 
™m estate tax and ^*jnfinitiaii^«!cippinK 
Im; to *iO percent or 70 fwirsent 

Of thofu? poduybDiLjea, taxing cjipStBl 
galas at death could be the won^i Sch]€«- 
ingar mxy^ bixiauftt 'lamily pn^per^ 
cCvgld \m virtuiiiLy wip^ cmt at deatlL*^ 

"^A lot of l.riiU luillijoi^ m this nubject 
^ gdniff to be fl^hfltod out ta the piublic 
over the iWJit few nrnnths;" aaji^ AleraD- 
drii AnoiitimEii;^, a Wttr^hin^n-bHued II- 
nnndal plamier why haw hi*r nvm finn. 

Wbafi Mui ymi do7 ""Not much right 
iKAr," SchlE'aiiigier explalnLiig that 
you havt^ ^ wait until yc^u ^ what tiix 
tegiMBJion it Actually pisik^ed, orvci whether 
Wh nsitrwrttv^i bcdfarG you em make any 
i^fFt^rtr. IT move in protect ,ViJiaii4!lf. 

Both SciiM^Lttp^ aini ArmATj-ong^ ad- 
vws people wbQ hsv^E a^ubKUUitiDl e^tatw 
to heti' an top of Lbe titi^p and photi^i 
or uriti* tht^ir memliers tjf Cijngresft If 
they tpot prt!ipo«ed legiRliaion that would 
gbmimfily ofEoct their a^cta, 

AWaiTiiClteclVir 
On Trust Accounts 

If yoti tliink your trust-m-dunt iisli^- 
tmoe lA being whittled mmy by hli^h foe« 
and pmr nrnm^imnU ym mtpht want to 
|j]okint'J Ht!irj<^ I PC, a cotiEMitniir nupp^^rt 
group. "^We Bhm m^wimf^ h<>w to evalu- 
ate taaiuigieoiertt of their funds and how to 
npa hl«i!in r«i»,'' my^ Sfm^dbk tt. 
Bmftbi esCficutiv^ dljn^tor. ""In mm^ 
caiicyi,'* he 'Irust jr-rnni'' c-an be 
reduced hy im^e than a Ul.i u i i ■ :insi^ «if 
mtenmnaj^ pqrtAsUoi anil \o 

Hdra, ln&4 based in VJUaniYi,'!, PIl^ 
faT3vidi*i mwrnbeiv with h newslpttiir, 
flpL^dal mpurtjn tm -Nubj6i-Lj< ^nth hj« hiiw 
ifyelm a tni^tete and to chonfte 
tmeteeiv jhm a prro^jem-solvkkf hot tine. 
M^mbenthiji k t3G iisch wii mfmtha. Fnr 
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For Your Tax File 



Haw to keep tuxe^Jivm tmppmg you. 



flour ResponstbiliUes 
As An Emplover 

Vou tna^V tint lie m rKminetf for 
ALtonwy pmimilp hut If ym 
hii? an iHejffyJ iinnit^unL m a 
nanny 1 li^flliyisiliPff, hiiTiPT, 
flunjOTt or huiwhalff t«m- 
pleyee, you hflve bvo eobt n^f 
prflbletm to deaiJ withi the 
jmmigriitJon anrl tht tux 

A violatioii of tbe ImmigFa- 
tlon tawsi rw be haiir! to 
ciiimM'L All (^fiiploryer ran try 
|j£j wbluin k'li^Qj isLaiu* for ai3 
iiJ]EnignuiL but 

l>ijiinj,f thill Umi!, Um* Irainf- 
gniTit is pnjhibitod fnim vmrk- 
bg and £!oii|ii be f)e|N:Frt4^El. 

PaiUn^f Ui cnmplj with tlie tax kwii, tntip 
tmn wim probloniE. If the iinmipmt 
wtirki! pikTt time for yim, yuu nrjcue 

lur, jiuL an eJti|ibyiii>H jind ihm ym ar^? noL 
oblii^ ti> fiit^ th€ formti unci pny th^ Uucu-H 
t^qulred af you ftir emplBjyees. But It h 
hard Ui cotivititt^ thi* Intjerimt Revenue 
Sflrv'iee ihnl a hrjuschold worfefir in m 

Thti qiioliitn fhf whtttMir n worker is an 
ifid^piiitileht cotitracrlijr or m\ pmplu.viH* 

ffLBufi^ of vmh pftTtknlar i-ftw?, Gt'iierB% 
iiJi individiiEJ ii^ jjji t*m|>|ri),v*?<* if fht* "em- 
plo_viir'* hm Uic fii^ht tii ^juntn.!-! and eMriiCt 
iIh^ "i-nijplHyw?" to the dpiiiits qthI 

The 1R8 hm diivp]ofM?fL m furtrjrr* li^ 
cflntiicli^red Mi mflldlilf Ihiiri dt'^tt^rrnimitkin. 
Anianp? thiiiie f^etoi^ Uisii would U'lnri Ui 

rfifchcr thaii on ItdflpeiideiiNffintrQt^^lfir 
iirniJi^^^cnent fire: 

■ A r^uinuiMLnt thai di*' wt^rk fnitf 1 bo 
ptijfwrraiwl oti^ by IhkiK pirtk-uktr jM^rpan; 

by the wnplEiyfii-; 




Mfint lijndr The bum m xtrkt m hhing itf toMi 



t^mptckyifi^fit by ttitf <sm 




■ Empliiypr-furitisliBcl toota imtl 

FYirl'tiinti 
employer. 

bdepead^QL Am a tet nmrt, it inijfhL 
pouibk to Call bju!]f on d ]itt]<^-kiuiwn 
prciviiion Jillovrijii; i^Uonce oti indujitry 
pmdli?i>. Ii ifl not Ai Jill dum: htrnt-vMr. 
that the errum?ou^ LreutmenL of houise- 
hold workcn* m inderH^ndpnt (Britnicuirii 
Is an {ndiiptrj? pn«?tiiMN 

MiL'luiel Mii|^p*j, nn fmffLlpntion nEtgr- 
miy in WofihiaKton. D.C. *ayii ihai thft 
jMfuiJtii^ ftkr B fmEt-offQojtii pioliidoii of 
ito Iniiiiijspttior] Iiiwhi cm be f^fiO Mi 
t2.0Un fbr knciiHin^ly Miing m mmlhut- 
jLLk'n; inullJpli.' nfTeTii^fi m\] fur a 
i]D,(1HN> f1n4' anrl friniliiiLL c'hjirgitfjx; and 
Uw™ ft » fliH' Of SI mi U\ f 1 .1*00 fojr fjuJitm- 
to romplc^tr iuiri i^uiin on flii? a Korm t-t*, 
Etnjjlu^mfesirjt Elifffbility Fupii, or fcir 
iTTjmp lilting DM! iitipropflrtv 

Hire are ttw [RS reqqJtnomcFntjfl if you 
Oifxiplo.v 1' wfifkt^rs— 4^'ht^Lhtir 

th^ ajT U^- .. .. '.-t^al. llEm^hold work- 
erts Iniifluilt* thfw who wisrk to lif aroittid 
nil emplo)iii!r'K pdvm|£ hame, mch an 

keepers, gnvi^rn^fi" : -1;^^ ckaniaipr 
peo|ili^ vai^Li^ bub^ : i tl iir^. l^un- 

GHi, ^ dfwm of wist ichaufli-yrs? fi^r 
faitiHy uiic, 

■ FUfj Fiwm 9^ fSKfh quartflr liBd 
Fmm W-2 annujil^v if you pay cai^h wigcts 
of Tnnrfv than tnfl in my qijart^- The 



petxeQt of tbe wa>^ for Bodil 
Seoiriiy and Medknre Imxea. 
Home {itnp1oyf«j*9 alio pay th« 

■ Fik ftderal tmmpjoy-^ 
ment Us pptarrm (Fbrui JMO or 
*';*irZ) if you ptjy catab vmgeB 
• : i ,tiJ)0 or moi^ in a qisarber 
V^iu litr^j Jimy ha^e pey irtJiie 
wiirk^?m' ewfupehfiatlonfee^de^ 
IK-Ti riling on your state- 

■ A[J|)ly for iifi t^mploryer 
liiiintiflcshiiuti numUT by fUiiig 

^liat al)iMit the piJrt yam in 
^'hkh Ihc^ i1Ef''i;H] Imnilfj^rmiit 
wi^ ontpluyufi'if TMk oftjec 
Doniei iqr When the emptayea 
fltefl few Sodal Securit^y benfr- 

ffts tttiil rtiiDOiv^ii^ ihm he or 

iJm^ h izidi|pb1@ for l^r^dnJ ^ 
curUy ami ataa b ttable for htick tJixiss, 
paiA]t£eA, and Intifi:^!, 

In uffder U* eurr^u'i u faituTEi to comply in 
th« p«ff^ flfw imuflt fil^ all th« taiv forina 
and pay bade, taxcit, ttiter^l, and pcndlbk 
p^ruiiUe». How^mt, th# anjouma invofcri§d 
Ptrald be prdhMth-e. 

A uxpsiyrr who wm^ to fili? the prcpper 
ffimml^ jlltdj»itaMi!y^i:irli^>jnw 
tcp^yih' ..ii iii&oippd to the IRS mojf 
b& aMe to work ml a Fnnkpnuini™ or a 
paymiiit ptan wilb thi» Menrici', 

(kmt mmy cho<i^ not U> pjiy in HiM all 
biu?k tJixRn, mlejTsfit, and pimlties^ Air 
th<m^h the tU^ isi not tfLff^nj^ himehoU 
cmpk»ycirH fof fiMctitat tiicw who ai^ 
f{ksm<bC!ml could find tb^ me of Doncmor 
pfiaf^ Mvei 'fe Bttddes the tax afid uii^r- 
you iM be s^smt^ vwy Hulif^Uiniiiil 
pt^niilil^ 

Fdf a ciomplipte aet of the forw nueiM 
by a hoiiclinJd emptier, nJl tM 118 at 
1^W*HI-TAX FORM and 8*k for l^Jcagi 
iM2. HouHiiholi EmployGrTsoE Ftirma. 

A bill ni:rt^' yftder ctmsiduratjtm in th^ 
Hotline W^yi^ and Meatus Cicimmilte*! 
^-rniW hIIow i^sph33^erH> tn file dampfttiis 
5ftn|4<KymEfnt Xmm and bkdaJ Ktfiirity 
pajinentss annually ralher thajs qiiiirtf rljt 
The iiieaaiiTfi, sfpoiLicia^] by Lbe CtimitiiU 
uip*s ehairmanp lUbioEH TMnucrat Dan 
Ry ■ ■ ■ alwj tt'ijuid JJiciTWjie the 

thr- Eilin^'to^tlXlayiHir^l^ 
a ULuartifi'. 

Th^e dyui^ nciilij the 
to filinf!^ BomcwhaL In thu nwantliw 
gee your licrounUint Ui bc?Jp yciu untanria 
lhelaxr8(|uii™««ita. , 




Classified Ads 



Ciassf*i€:^ Rales 
And l^n^irfTwticiri 
la me* * i:tEwfi«d ut &AL TOLL FF^ 

Krv DC OMHif Mi *9t *tmftmm « 

li 3bi 6* i2x treqiientY 
*59 S53 S46 



Hqw Reply 
To Bm Numbeni 

Boi (numbef in a^). 'Notion'^ Bjuime^ 
eiEissffjed, 1200, wsfihirtgson; DC 
20013. 



SC3ZED [lAJiS, IfLcki, tea 
iC OCA. ^MlbV iQUr I 



Tremendous 
Savings From 
'Tlie Carpet 
Capital Of 
The Worid ' 



Call or 

Write 

For Vour 

Copy of 
BeCNIer 5 
GuJde To 
Buying 
C^HTpetJ 



f Rtl SAMPLES ON flf QUEI " 



BeckJer*s 
Carpet 



\'&Q0- BECKLEff 
PO- BOX 9 

1-75 at 
Connector 3 
Dalion. GA 
30722 



J 



Btiai%PyilJGAT1(INS 



BUSINESS SEKVieeK 



till N[l 'JlilD LS*% Dt §10^1^ OH, 74135. 



tUILOINet 



wswESSiimiiivHiiies 



IMTWUV. RCUUh AltWTiB^ QAvif» BDD-3$2-T)07a. DCfA. 

«63y 

Pttfl CS SHKVetS^ 5¥mJP?l SUPPLIES 



WPQOCI ICXfCD - MC^iiQQ. NrUMMk tMrtMg 
gppM^ iff Idipcci ^ IWfMJ f^lglti 

WRRftJIinS ■ HUH HfOmS. Lim^ «iiKtE>i i 



#1 MAMR Sppw rtftp! 4liT^ IU3 fVU^ 
mem M Ugr«r. 941 1*1^ Pta», 

MAIlElftpEF DWqprnjNllVI iM^I* fw™ fRAnaic qi 
■■imtrtifl"* tnAmiY. ^'i*™ •uftoflfli' 

.1.; !r jch r^. 'fVrttt ttv tun, qju-ij^ cWfUQi, pAyi (Mail, 
'I. .ixtPrtWl. IM tal^KMim, Difp. til, M^rthfcHl. m 



.Tutwsiin^ F*W BfcE Wte«€lHid« ptMt, FW. \JL 
I. nis, lyii'iiTmL UfTupM toeu injnijli - biw ^ hit 

3 waaa-tagL 




r VJ MCm jui*: H^'i?^ tu 

"s 'h 'I r /Fujrnri.i Dtiih 

! ■ J -.V li '-I:P : ■!!!,: :- I Mifl 

rff i 'l»-HnM .hrL ^i-.M^Ii 

I '■ i- ^1'^* .-c I -J ^lUl 

I- .1 ■ - ^■■ifi,rtLl!lV4< 



FHDIA « CHALLENGE 4 OPPOHtUFm 



'Hifi 



hHtMpriMdtr OOTfTmiM CdkKtJWt. ^ (IwMiflfy. %i I 



cMAvtfr SpKwUi «i t^rww^ GMl, £^ una fUmMl 
Orjrtiinql Justice Ril^HJiTiali, tC9D iN?ar%i? tar 



DELAWARE 
JNCORPDRATiONS 



TO mJniuti!>s an the teleph^iTHi. 
COfiPOfi ATE AOEITfS; PNC. 




VckTv* PiHrd how jj^iwl rihv AD4 l»giiJaiKii1 lof yoji 
OCH^pMiy widAimAffU^lwnhiDrtdbiUiM tftUffW It] hMd 
lti4^rfiH^*hiitlM«Mf Mfi^lHitwiiAmlhrtiH^ Cptfw 

ifE* nn pigf n-i»rTl actic ik [ 13/ AO A Th n i| -UlP* ^ nip* |n 
RwiulMl irnii y^i t'lhrB^ itvlf ftipiniil oppiytunwai lodb.- 
pig ACii I h Rfl tkJc i^eu «Ef>inu Smi cimck wiih-CMw DA 

With V^A/MC ifTh^imftiOfl {Mm*, di^^ $Qfrv, m 

AM£K 7 vm ituwHti wm* ilif [£(?rv, rw0tmDidfvi^ 
P™. fi** ihfiprfiB 4 Mfld*nflO, ^vplMiHoi^T^pt f3S 

HQ* hbmi^rfe FO Qi^ ^ S^mnftt* ^SU^XfTO 



1^ Fuflll 




■ i. WnfHrriiijs, Mmiil 










iM - ■ 


ictrti nn mpjw UnrtJv Wfl Mil 



mm - Ufltidtuiv rifPA 44 « m m^wte^ Bmm, 

(attain. OHitpitt; iBrtifiui ryp 4 (toil 1I «iHir4£#<r umh 
prn. CATHBl CipftEH Ihm, 4IB$. EW^, (M J0?^1. 

puy DifflC^. 40 to soft 
B^nwtt's "CARPET MILL STQRT" 



lA Oil ruj;i 



AH 



HriiA ritiiiJ7Af«BficL 










;«4.-&. P^ir\ TiA Jf>7:;;- I."* 


1 


J fji>.i i;^! 


■ • '"I! 1 FIQ. Bm 
9WL m, 



uasiiiiPfOimNitiis 



■fcirt«|»W» iiltwifMflMri Trilll ] -HCiG-? ^ ?" I|M Bit ff5€&. 



^rTLLUBMtW 

t'wm II M :. . ..uii. inmcM^U id 




^eiEC vnra- E^wvJ a^m i^MSM^. IN^ 



HOME ^LiDr iJNMSSjTif [loafV^IB- 

QHCHtUSRS. MASnPRIk POaOl^ DCSI^ 
Ftoft, r aM i B fim i mo^mn. -ifMjrfie. Tiwrtiiwi AcR^vn^ 
Fl4cL wrK tflL ^ m ?Hib» /ir>>« ivhw^ ■■mi Iwi 



Rjily ^^fiprowcl HJ^vrtf^J^y Deg^^i 

U^lA ISQOa i fU P i i iil ifeflMmi, «D0 (teUlVJ, FREE 
iKHM PiktRi: Lmtwwwy^ 3jtM. Thw 9tL, Sm 



smiffH If iEf IT noifuiiis 



wr0tm mrHTtKtX^ rm !tCH.-> ^4 



HWHCUHVESnifllTS 



Mtft 1«0D iNvisTDpn HUH cm CAUL 



Bmcmt iwwPT. F[if ]Aur m COl^ m n iwrfvNwi AMtii: 



With ipii ^fflmmmi flnn m tfa &Mf, 



1 ^ OHi USI1F.NSM; R3m 



HDMEOFFlCi FURHISHIKPS 



SFWiOS Of FXfffWfUWI 
«TU« ld|||^ BtiH^ FifTUtirrv 
m SKlpfMll n«™v.llfl. NC 2 J3SD 
CJdl TQU f*E 3^ TJHi 



#WEN11Mz Obffc m P** ma piflM Mpffl jwr lftp7 O* 



S^VfJWeK tK*.lieh' WCWJCf AS&fitAra 



*flMMj flip] ta. Cad ^ Fliu^Hnir 3(^44 



VUIL ORDEl 



-sfiAtp, wmt W (M bMwwi PWA^ Ntt 



REUESTATf 



PKMtMS I MCanilE IBF1S 



VARIETAL WINES 

riwHirrnftT 9^ -W 



Ci^Ul, cm FAH 
Pnv^C^UR L:.i 




800 800 4436 



PROMOTE wnn. 




CUSTOM PfllNTED 

PLASTIC CARDS 



tec #a i LOWER 
910-694-2500 



etitikM MM mam mlK43lMfl NDT tong ^ 

iTfHTSHIilfES 




Timely 
Kemlnder 




RUV « AEtlT * SELL 

B4irvic*.i* FREE 



^rnJ uMt LLiltH- [itpii mcirttm'n JhWihi* 
Hij I |U ilv/Pfr w jiiii ifAj* ijlrt lit |H i A i^Yfti^i 
1^. ir*Fi,^^f.UTd...i* ^^^^^ 

jiiiiitv ^M^rSi^ 



4 It "tiaidtr^i''Guid€ 

THE LOBBYING HANDBOOK 




iRfldD pin, cumouGtor nfUlEiti, pinJ vi^hfdLiLjnf 

* |i«ii-iDC9t» k]U^D|j, cuilibm Niiklbm, tn^iErtwatial i^cirtiitiun^Mjoiii 

IiitKi-iufeCft,cdik:ii. ■ml t^Pfmilmtii pIMts 

* HvHJW unit Bcnitt pirli[un«uur> pnx^mr. fkw Onftuf , Hid ]!tti[ti|f 

* m wkiM ivttim u( 0m i'mnumtim].. ivoupwm of Um vajfrNiliinf 

jiuriHlj^cin, pitn 8F> inlcrvHwif^ WAihiKprinti "irtliinl " 

— M " . . llMltaliinafcn wfiMTTfci 



0*4 k In- li ftay iriiiHi. Hki 




VISA 

Hip rMm 1* 

iPf ii; 1 1111 t«iHi]iR[. ar ivnpiMiE j 




1 



Hm should ihG federal AdMi be 
a reduced? 

1 . Hifter taxes 

2. Lower spandiing 

3. Co^ti&imtiQn Qf hotfi 



Kow woutfl the president's 
econDinic plan 3lf eel Ihe over^l 

1. HeJp 

2. Hurt 

3. sionrlicant Impact 



_.J ECONOMIC POLICY 



Resiitls m this (KM m Preelderit Ointon's 
ecDHoniic plan win te proviitert to ttie 
atimii^tration and congrsB^iwial ieadar s, 

Sind me anacAf 0, pastip^ minnsf cant. 
Or dfcle yuiA' answers, ritl out th^ coupon t^low 
right, and laN m page to imZ) m m^^ 

Send Your ftespoftSG ftrfay/ 




Should lederal spending 
in&r^ased pn such Chntofi 
priorities ^& Ihe iolrasLiiicfure, 
technology development, and 
lob training? 

3. Urrtecidetl 



Are the pr£tsidcnl's proposals 
on caprlal yains, inv^stmenl lax 
credits, and olher growth 
Incentives adequate? 

1 Vte 

2- No 

3 UndecidecS 



tHow wouhi liii plan affecl your 
V bysinws? 

2. Hun 

3. No SHgnfficant Impad 



Fit m tilts coupon il you m your resiHNiw. 



Address 



Stilt 



City 

R*3se i fm llmi ctn fBcatiffl ntelMi IV iflmfntf. 

|&: Nffto's Business. T615 H Sired m. W^htntfm, K. 2WS3^?0Dfl FM to: ^2y^63^&63& 



The following advertisers would like to send you free 
informaUon about tfie products and services advertised in ttiis 

month s Nation's Business. 



If American Express Corporate 
Card 

!t Best Western International 
21 Compaq Computer Corp. 
50 Connecticut Mutual Lrfe 

Insurance 
3S Dunkin' Donuls 
31 Eagle's Nest Hornet 
14 First Business on the USA 

Network 
7 FutureKids 



t Jan I King tnternational 
19 Janus Funds 
10 Lir^dal Ced^ Homes 
n Mail Boxes Etc. 
40 Mita Copiers 
87 My Very Own Books 
Si Pro Image 
SI Ryder Truck Rental 
18 8yder System Used Trucks 
IS US Sprint 

9 Varco-Pruden Buildings 



Pfimt circle your setectlns. 



Three ways to 
request free I 
information: I 

' Mail postage* 
paid card 

* fi/taif this page || 

• fax this page 



N.. 



April imi 



TP 



POLL RESULTS 



Readers' Opinions 
On Regulation 



BgDaiid Wanuy^ 



era r^ponjEling to a A"*iiiwH'i Bim- 
poll Etaid the Clinton ^mini' 

th4f irapskit thifil. new redeml nii^uktiojiH 
will have on t]iiiimf*jift. Ke$)ponrk3it£L ui this 
Where 1 Sb&nd IHiU akfji j>trnn^!y 
pdrt^ a meaffLire requinng that ptSk 
naDiic-impHct jitudi^ uiKompiJiy leid^lA^ 
tive amd rei^l&tot^ propose. 

B^uJLfi cif the an^ Rwt to Vap 
DSIouilg in thfl White UuiMe ^md Cfiti' 

RenpofkilefilR indj4!uU^l l.huL t]i^^ wiint 
the ne* udmiriystniEi^m to ^jodtinut^ ihi* 
policy of smitmtemj? feder&l niles. which 
was begun bi the Bu&h admini^tmticm^a 
fbmlyeu: 

Ninfity-four peneent of the reflpandontM 
said th^ ClinLpTt admmbtnitkTn eihuutii 
Umtt tim number df nevn n^lMiiDn^ 



fitii3ci«€d until h det4<rmitie«t the ov^ntlt 
irnputt of ^ hickk»pr of pendkif rul^ 

yciirlonii: inoraiiiriuffi issu^ by P^isaldflfft 
Ba*ih in liitf JujmaiTr 1£>98, 

The BiLH^ momicnuo] ctaUed qq fediii^ 
■gaiidiVtin wdi^ the espetlted tHikiGiltP nf 

«nd 97 p«rcrait of the aiarvey rgflptHxtenla 

the new lidmiiitNtniUofi idiiHiId c^w- 

Eiglitj>twT3 ppreent of the J^piwisUrril- 

psict Aindle^ frar l#fliR[jitjii% and teguJatm^^ 
prapoaak, (My 6 p^tM?ent crpposcd liuch n 

^ch a pi^iiwssfil wi£ intnHluceii fay 
Repfi. Hiirhafiil Ll^r. K-Ld., and Jatoai 

R^Okk. and Hwy Siski D-Nev, in tMu 



REGULATION 










ShQuld the Clinlon adminhslraliori fimHtha 
itumber ulnew rei^yla^lon!^ inipM^d utilll i\ 

pendrng backlog ol noit^ ruhii? 


2 - No 

S. Und&cldect 


M% 

1% 
3% 


SiKiurd Ihe Cllnfon admliiistritiQn Insist 
thar i^m^l agencies weiyh ihe ^ipe^led 
IWMliil rubi dgainiJ Iheir pr-ch 
JiditASitt? 


2. No 

3. Undttddtid 


17% 

2% 

n 


GlKNild CangrESS pasi leplsladlon nuiulr- 
Ing lhat ecflnomic-itnpaci sluriitis iccdrn- 
panv iagisiativf^ an^ rigulalorjr propoial;? 


2 No 


m 

m 


What wHI lee tl^* ma^ replarary 
pcSivLEy under liie CMm adminisir^tian? 


1 WQr1(pli£B Health ind &^9(y 

2. EnviirGnmeni 

A, mm 


20% 
34% 
36% 
11% 


Would VDU pntar iicrvaiad fedfrraJ pml- 
Ues for riHure !ci tatnplv wMh reguliBflnt 
or grealof fBdetai-agencv civafttgKt of 
buttitss Id heJ^ il comply with reguti- 

Urn? 


2 GfQatef overslott 


33% 
17% 



Tfte new adminwtraticm 
shovM exatn me the 
impact offedeni l ruks^ 
my respondents to our 
Where I Stand poll 



*<i:i>!> I IMJuiL ulM^ 



Sdn. Dni^ii NicUet: '%}kj&%ift ffdmd rtdt\^ 
mui rrf^uifitifjm thai mdi^ ^ ^ wxijobM.* 



wm iti£miu£ed Luit yemv but no adJoji 
wii takFn nn it 

NickJpji aim roeff^Lly crttitfd the Sen- 
ILt£ ftt^lalory fotorni CiHincil, mi part of 
the SeoAte Bijpuhlicfifi Ptilky €ommittjeei 
tfi "s5tiifi or diamK^e fedi^ral ml™ uid 
TcguJutjom thai mM nwt^ misfwy iind 

If respondi'nts hfid t<J chiKtt^ butwiseil 
greats fedmil-*^™?^ aFenight of biai^ 
it«flft to help it eofliply with ref|ulKtloQt 
ABil inenewd p€:iiiittiii& fcf nmirafiipth 
jmce with negnlati^mfi, liMtrijr two-tMrdii 
Makl they wfjiitd prefer ifirf<*ajw?il over^ ! 
Hi^hl; ont^-thirr] wtmld prefer indwwl 

In riio^nt eclJcfnH tblit cnidd bdical* 
how the CljnLon AdminliLtnitjaD may vis^w 
regulations, the White Htmse tboUnhed 
tb^ ( '(mncfl m CompctitfvenM. iA eit- 
gAui^^iitiijti within Urn Boi^ j&dnufii«traitkiii 
thai ™iwidi'rei^ li^i* imimct of fpd^?rBl 
nil«*, Thi? White Htiufu' uLh^* alM>[iMhed thu 
Council un EnvkroiurHiintBJ Quality oJid 
r^lflml It with n While Houft^ OflStr* an 
EnvLrrmrnifrit^i F^iltLy, u mrTviM'.xpcHfted to 
gtve Vifti I't'edid ftFH AJ Gere morv ccmtml 

KeiulfTB flaid thi^ i^T?pect to Hve the 
tnaflt PL^lEitory kPti^ity ntu)^ the CKjv 
U>n iidftdtiifltj'ulkiin in the artm Df^ploy^c 
Iwfnt-jfit* fltil i»orrent ?, mlh the eiivtroi^ 
m^'nt 14 ckm s^^ncl (lit liertent). TWi^nty 
pt*m»iit of riM^FK^ndHntjM t?<»lievi? wurkplifie 
hf^th and Mnfifty will Bt^ the jfrwit^t. 
luftivity. 

R'ckTEil hE^fuklionH 0swi the &sman^ 
incifp thiiU (40U UlUon » 3W4 HiMrdfey |q 
11 ituidy by t^cn^ Hopkini^ s pudbMr 
of ectsnpntire nl the Koi!h€fitgr liifftitifjlc of 



NatioiBBusiness 



»unf 



Reprints Hdp You Control Your 
Company, Boiefits, Sales, and Profits! 



M REPRINTS 



TlielhreatTi 
Pension Plans 




I 



SwttctiingTQ 
Retible Bendfts 

Ki% Workm' Cora €dqe 



i 



f 



Small Firms Put 
OuftirtyFInt 



VIl^T DO CLiSTOMEES 

tWINK OF ¥tM K nUM? #8942 

llt^fL' b ItiFft vrm ca^i iiai^tsi tnicnptaint. a> 

Mojfi;^ arii)p«tliiiM3 ntw be dit last 
dtaficc bf dii' Jiu' rmrl^ lo- indivc thai tt 



SI'ECIAl REPRINT PACKAGES 



Six itiefirint.s Firr Price 0/ f ft*/ 



TOXU QllAUn MANAGEMENT 

Vmsr Wnrten inio A Ttra < ^8896) 
^\}i}m *i^iJ Vhai ftimeis Manually m^Hi 
♦Ideas Tlutt!^ Off {fS^ilS) 
srccFs^n I sales & 

♦Mxrkiiiiii^ mm\c (iroutw <t^>Q8) 
♦KN On A Sint-sirinM imm 

oimmmi « eth the am£R10J^^ vnu 

DJMEILmES act (iW12) < W.W) 

#W^tilI toil MLtsi l)f* forThif l>1saWed immi) 
#Dliiuhilit¥ Rulf s Tjir^'t Ji^b B^ls i 
♦Achia'tag AOiSJi Tlii- Di?iab!ctJ (*88:«) 
#TopJ^sTo AvcrkI Wiih Appljc-jnLs mm) 

♦Hatminn The fflsaWd lii^T^ 



PEANNIN€ (mm 

#|f Fsimih" MEni]li4!i^ Aak Fctr ^ J«h ( #H«R<5} 
#1(1 Kfyji Ric j«jo:i^!«Si In Kaj^iily BysJjic^iS (#?y^3a) 
♦Mamifl^ Into Tht l-amJlv Bujiint'ss (i)S7--|fj) 
♦Msikfng Your fmilv tSuvijics.*^ thiElust Voy 

♦Fiilr Pa^^ fn Faifillf Rmjs f#H76S) 
♦BnoBing The Kirts Inifi Ytisir Biis.lncsjfi (#?lT(M)) 

MANArrtNC SMAJJ.^&L^JNE;S5 RENIFIT 
PLANS imii) 

*Kwiichin|i^ Tts Fk-xiWif Ikni^lts i^mil ) 

♦Hr^tiaj^ Tlie li^gh Txist Of W(iri<ifs Dimp 

#Tlie Hireul To Bifnsion Plans f#!i»a4) 
♦Curiijfsg Thp JilRti ikifti itf 13tsi!ili (.m' f Jjf?"^) 
♦Wqrkm tomp Coiis: Out <H ConutiJ iMmm 

mm mnfmr. 

♦BcMi^ng Your WoThm Ik^^t Skills im7%i 

♦Whwi A Key Maflnjier Li-a^^ (miT) 
¥^mnm ^r[h D^-^ifrstcy 

♦Sue YiJii In imn (fflTWJ 
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t Nation'sBusiness Order 

I 
I 



Form 



ORDEft TOLL-FREf 1-aOII"6K-4lM10 
I OR FAX V2Q2^-5«41 



MmuA sl PiyrMin 

Bill nve Mirmnunii] 
CHecJi Of TTseray orckr endcKed 
Bill my credtt i*nd (S*.9S Minirmjm) 
VISA MiUCfOri^ American Upm^ 

Cifd i 

Ltp P4l« 

Sign^ltfit . . 

Name . 

Cily . 





HimrT Njua and i^umu 


iMir 

fMCl 


PfHt 


































































^ KEP«INT lATll 


SUtHOTM 
«&D.C SAHSTAK 
iHIPPINC ' 
TOTAI 










THa^O^ tl.W«. 
TOO m CnfAn |.99 r*. 
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A-Tiril Mm 




A Pot 01 Tour Own 

Vou put ymir an coB'^ 
ttiugn. So wh]^ nut tin "^tm 
ecitfB# pot? 

Pumiaakirii R™rfodiig 
S>Tc||irriR, fhliTi Cuk 
Sct«enpriii1 Inc, uf Tiatxfmar 
"WiatLT laui mjikp yrmr jiUitn- 
)m RteeJ jiir pnt idf^niifiMbki 

Coll? will d^s^ tfaam to yoiip 
flpeciJkatlanfl^ or you on 
ch*Hise iiTtii cif two PtWtdHll 

TtiP OTi for lyi^toTii tif^iffnfl 
Btartfi at t4.<J2 eat'h ftir urden^ 
Df 2S0 in ane wlofr Art efanrgsfl 
are lixtm The t-arti ta- stafi- 
dord dcnignjip «tart at P Ji) 
each for 50. f'"Vir niorfl tdoffiu- 
tic^fi, call [BN^i f^7-Sl6L 

hrniwaiit AttrtHinv, 
Jul SUBd 

Al Your Senlcfe km't u Hliiy^Mi 
Bt CHntiftlilaV RfsibnimnU 
ifi flytbiani. Cltilit It » h smiiJI 

The hiLtti!<iy'i?p{!rnt4Ml unit 



has siD-bihupt^d has^, SLppftm- 
m an?3y inph&H in diainotcr. 
;ind f!Kto-fiding frcrrn it ki u 
lOinth-hii^h clear plastic 
i^lfpvt'^ on the roiin[1<zd sirifl. 
Pii-sh the button ihf fjane. 

Out" Al Vc]iir fl^^nHce i^oes? 
un each ti^blf. Rc^uniriU Cab 
dei:firat« the imh by plndnf 
imr (if CQtidimerrtis, u hottln of 
wini?, eir il vgj?*; with Haw^ei^ nn 

CiririeHta'& owtifcrR, Abiiul 
anrt Amlll^Ea Htdws^. invented 
the uttit und aisH jl far js^m 
It i» [iv^bli> idth u bluck 4ir 
gray base For more iofonw^ 
Urn, aiU 010) 9Jm7tW. 

For the Desk SM 

(hit [kfHtajikis? TJmt'p ml a 
po^blem with tho Stafilefia Stj^ 
pJer, trtim J«^c IniMintiOiit 
& MBrketiivg £<k, rtf Bramp- 



tpQ, O^t&rto. ThiJ j^tapl-pj" hmrin 
lip tfl ibeetJi of p^ipor by 
pofifihing pages Icifetfaez: 

flUd fnltl the tqj left i?oniefiL 
tW!tt tk- fuld into th« Si^" 
plasi Sttq^leFi prpsfi the lsv«±r, 
jutd rekia^ Yfim thai tmfoM 
the Italic iiid tbe Mhfi^ ^ 





Th^ [riustir Mlflp)f4r in 
bJaek or ^iltt^ iiikI co«itj. sp- 

TiMjrE Uifer-' 
million oill (4lirj m^-^ijSa 

On AJI AccdUivIs 

ir^^oii thkik dcjuble ffntrv 
«riimd£ llkti doubU' tiilkr ym 
AhoiJd take a look jit thu 

BK; E^Z Bmrkk^inK Col, 
of Lsvnnirt, Mich. 
SvKtcvn 1 for p^Qpk wha 

£— with |>ijiyrun ttcanb— in 
for pHiple with fhe or f™'er 
^pjoji?e&. Bfiih pre Mtf p-by' 
etep guideB to bouUceepirij^ 
mntoln^d ift jii>p£rA] not^bodik 

gear's wc?rth of ibrms hr Uit- 

ondliiitk^aBt aad prsdSt/hw 

Fnr iineh form* th# Hyfftt'fu 
eitpliLimi whul il fcir antl why 
And how rt MhaoJd lui^. 
There Jtre eeey-to-fdlciw caJcu- 
laticmji uHid oiiitch <Up bo^jem to 
hi>(ii VL-rtj figitn.? yrmr [WtifitB 
fur hjim^) eut'h uionLh. 

E^ich B1C E-K Bookkeep- 
ing i^yitan oai£« S45s 
tDoTF iuforrrdtijon. en]] (SIS) 

Itamti ellw™^ arhtnjj: ti^k — 
UPtowftr you aeby^ u-^hetM^vtir # 
ymiich^ nmifocrt may bejui^ \ 

Vtstm Corp,* SaiMflit^^^ 
tnaHi, N.C.p uIFgi« tbenp^tk 
wftrmth thmugh Iti miiiible,^ 



i » '^blf LjivahiJC, 

Hie L^mt^ i& « portable, 
uonelKtric htyitin^ pod. Put ft 
In thti mijotiwavf' for flvie mtii* 
Mt]d its nontoxic th^rmiil 
fluid iuyii TOm for up to f^^ur 
btrtm. ft cu iLbui^ be? j^fnutir- 
Rted to prcFviite Uv'^mwnL 
Hii? L*\'aft?c come* in two 

T by 1 1 in^hen far $14.^ 
and by 14 inches witJi strtipe 
fur ^^imre alBO selk 
Lavii Btmtim Heated SJtppm 
^d Liti'fi- Rurm in piwide 
wururUi io chilly feet and nefitu^ 

Td wfum jour feot, you re- 
nsove piuiji frtRtn ihe- IIoi^qm, 
plac? them in the mkruwjive 
fur one mtrrata , return them M 
ti^ ihnei, iiui th^U w^lssse 
iiept over huurt^. Fur a 
waim dtrii*^r<\ plftrr- the 
Buiuint^Lr iVMfiirivQ 
mlriutefl aiLi I / : hem For 
baun? uf wmmth. Layi 
Bootafs SM.@&< and the 
L™Bum sdl for S>9.%. 
Pnr mon? IrLf^^rmation, c-aU 




Congressional Aleil 




Ihge Better 
Infrastructure 

loithorUi^ iddl^ 

m the mnBLrucUon. 
fepsiTp anii nminte^ 

doti'fi hlghwaym, 

EfiKting Lh^ in- 

dency Ml of mi i iSTEAi wia an 
EmportBLnt step ttrwani prnvlfling sida- 

tna^is iJid gMnf MifLes and jHMr^ities nt^w 

Hmn-^^er, acrtuoJ uppropHitioDa fixr 
hlghwuy iuad cfthcf Iransportatftm pro- 
gTBiTLfi hEve been ijontiiitaTibJy bulciw tli# 
leveb wUior:^ by ISHE A. 

Accxj^drng Ui the U.S. CJmmher of 
CamnuiT^, eontimwd inffaflldent fiuidlzig 

btiiiiiiiw'i tbiUlj to wtetogie goods Ami 
aermm dHdefldy end cast-efipfM^t j\ dj; 

&jmp<iuiiiiirig prtiWemfl that huvy 
aifisen from Lnsuffit^iit kLv^tdwikl nfe 
7^^lift]ed issu^ li^ac need to be i^esolved. 
^Fim^ ismjea likdiide emiraimentaj im- 
pedinieiit;^^, cumbefiKiRie reguLattorL^, atirl 
HR? of taxes wnarted for InfmiitriiC' 
tujne-rdl«ted porpMHW to offi^et the federal 
budget deiML 

Althfjiigh the prloe iif mAM«truefwe 
reform ymM not be dtitap— efttinums 
m in the nmgfi oTH trinion in 

prrvate im^eutiEteiit md [<!md to tiKrews 
in the ^JCHintry'B ^ro^ dtm&s^ prcdiiet« 

CkicL^ your ienitairs aisri r^jitmetitip 
tiv^ U rfp th«[m t« support I^paMqh thM 
woiiltj rebtiild the tiAlion'i LnfraAtrurturf! 
and lusyi f^st^r ect^Ettmiie stnbilj^v, 
^rihime^d EntematLoniil competiuvonesai 
thi^ creBtion of new jcibH ainij new te^dmoto- 
iind m impruvBd quilkji' t)f Aim^iiejEn 



New OpportunNir 
On Product Llabilltir 

BugmjcisE's fiirqiiadE fci^f uniform fedeml 
rules gpsvertung prciducE Bability will ^on- 
ttnue En the ISJ3rd C-?in,gn?a&, ajid strong 
hif kiirtbhiin Ruppf ift m i^xp^oA in b4>th 

A Senate that \*Tis ejcperteJ u^ 

he tatrMiuroed in luU? Mpfch b «imJlakr to 
ihe Ut^ntitjn Umt aimoKt Wi^ vated li& by 
the full Stiiiut*? Ka^t SefjtembeE 

A Hoifci* hiS] 15 likd>- 1€ beiiii™liicecj in 
ApnX 

A fedorfkl p^roduct-liflhQlty lawiEmmh- 
tiaJ beeaaii* fc±ie euirtitt patciiwoFk of 
cianflt^iig sme lijjMily kwa haa madi! it 

imponsribk for ILa tioni|wie& to 
uudcr^nd thdr righCB Jind obligmtaona in 

piroduct'liablliij auit in one Bijale only to 
liaiQ a timikr auJl li] onoth&r. 

maruifidnrefs have 
be^n cDinpc^ned tx> 
kifikire agiiiniit ml 
i^r-«^utdJzig and 

luiMity cJaimH, Tim 
radses mssinst&E^tar^ 
leg cofl^y, and the 

piiiied m to whoLi^ 

Mopecft'er, p^ariy SO petiecnt of Anw?r- 
kran inanilfaciyim^ have di^DAen to wlth- 
told new pt»duets from the murkc^tplsici? 
b««u9d ofUability coDeciTUi. 

UA Chamber of Comment l)ti- 
Umm ih^i H luid unifurm n^tii^n^l 
pr^Kiiict-Llai?iLttjf Im- tiei^i&d (o bettei- 
define thi^ mtipone^itiititleA of partiea thai 
manuJCiHtiire, Bet. and prctdiiets, h 
flhould strike s b^'twe^n ihi^ ri^htti 

ftfid duties of IndiiridiLik aud the frtonda] 
iitd competitiTfi ratxainta ihut cunfronc 
manoAirtuno^ and produet adton. Suds, a 
synkm. ti^ ChjLmbef asserts, would 
lower manufacturinR inovnie iimo- 
vatann imrt product choice, and hnprmre 
thy cMjmpctMvenem of I'S. brnbm^ in 
wodei tuurktTtA. 

Urg)& p>ur ^emlxsns und reprpfie^ntjitlvu 
LD Huppar^ prr^luct-Uabllil.y nefbrm fegfa- 
latkiu. e 




Restricting 
Land Use 



FWicy-nmki?rfi In 
Wofliiliigton stum 
wHi eunaitjcif B#rv- L 

erul—and pri- 
vate— landsi. 

Many hush 
n^Ases, including 
timbtir oj>t?mtion.i, 
rmnchesi. niinio^ 
conl^9m5. and rec- 

national -cf^uipnwxiL (^oo3pLiiiii^j d<^pi*nd 
on the resmiTM of federal lanfli%. 

The Kovemment- vmw mil lion, 
acroB of land — ahn*ijt ojni-tliLni of tht^ 
United Ptatiw. EccjnomiG fijctj%"idcs- jire 
already pmhihilifd or rft^iriciftl on mure 
than 27o miUian of tho^e mrrefl. But 
priisaT?ntiDniffN — irnd their conRTes?- 
aional allieB— tt-aiit to lock up more land, 

LaM^Truilcera are ea^citp^l u^i tikke np, 
ujTKing DthE^r Ici^ifs^utitjn ufTcirtinp; Jund 
mil?, reauthoriEatiofi of the L^oiiiuigLi^ 
Spect^j Act and bEili^ making to tiet u^e 
federal hmib m wilderness aimfL 

The Ejwlangiired: Sp«d<» Act, whidi 
e3qstm thfa year, proted^ pkntR and 
ajiimak tm th» fefjefaE ondangered-H|Hs 
elei linL usually by limiting lioth federal 
and private' land use. 

Land* Llmt aiM? rlessgniitj^d mildQi*- 
nesa ^ olf limil^ tj;j nearly all cammeMiI 
acfivlty. 

Thmf are (nart^ntly i?7 mUlinn amis in 
the WQdem^ PreiMinration Syi§tt^m. 
Moofnires add mrjri- than ItKI mjMon 
Hcim many of which eonf-iiin va^t 
amo-UTLtfL of mitunil n^sikun-isi, jtuch ju* 
timb^, mlniimU, oil, unil naliirai ga£, ari 
eipcKled m tlie 103rd t "uryirrraa. 

Debate cx^terted sdiitj m effnrta tn 
pf^rvi' woUontb? ^nd nld-growth for- 
efftis and tjj prohibit gO and o^plurn- 
lim On tho (.>iitor CQntuu^ntaJ SbetL 

The Chamter of Oocnfnem be^ 
Ifeves that iho fotteral g^tvermrofit mu«t 
bidajiofr i!nvlmnmi.^ntaJ cortcemiK with th^ 
^onomtt) uMe» of ffder&t iamb. 

CopitJict ye^iir sieiwtm find n-pnai^ita' 
th'e- r^^rp^^ tlit-m lo siipijort eii%'ironm(*iitftl 
kgi-'ilati()ji that bcLleiJLCf s i?f!D]ci^c-al ^ulu^ 
ttf Lh pconotnSr d^nehptni^i whlie re- 
Apecting i^ivate-pmperty righu. li 



Why Spending Cuts Must Come First 




i 



Sirm IMOt feiiGiTil s[>eiidmg in real tenm {after fectoring out i nfUiition) 
gone up |>ereent while reveruie^^ have* fitcreiisttl 132 pt^rcenL 
Hi^nme of that gap, the tt>tal fotienil debt billion in 11^60 

grown to #44 triliim. 
The chart an thisi page shciwa how, in current dollars*, the 
revenue/spending Unes have pulled away fi"oni each other and 
continue to diver^. Note the eonsbfcency of revenue growth* It 
has been hel]>ed by major ta^c increases and a long economjc 
boom. But the foreee ptiHiiing the spending line up wBr& even 
stronger. 

If federal spending had hi^n incr^jiflM since IIMtO rsnly to 
reflect inflation und |jupy latiim gn^wth* the I I*S>3 t>udget 
woyJd be $630-5 bUIion, les^ than hall" th»i* acuiid $1.4S 
trillion thm &tca] ygan 

Those numbers point up why business is keeping 
spending cuts on the table during the current <lebate 
over iJefieit reduction. 

The bo^ of directors of the U.S. Chamber of 
Cornmerra, for exaniple, ha.*^ urged President 
Clintpn to ejcpand the s|>ending cuts 1b hm plan to 
reduce the deficit To help in that process, the 
business federation has been caJlmg: for further 
mduelions in expendituaneei. 

Bringing Uixpy up to the level of spending 
Is not the answer. Gearing eixpOTditurM to 
available resoxuTOB Tax increasea are 
not the only way to deal with rteficita. 

M the chart show.s^ spending will 
continue to run ahead of taxes no 
matter how fast taxes increai?ie — 
unle^ far greater spe^nding cutis 
are enactfid^ That li^ why the 
pr^ent effort to I^3strain the 
deficit must ftit'us on re- 
ducing expenditures. 
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Federal Spending 
Vs. Revenue 
19B0-93 

(In sniions ol Doilars) 




1960 igeS 1970 1975 19B0 1995 1990 1993 



APV Cargo Van. Rust-Rtjof. Diiig-Rool 





Here's PwoL 

compcs^iie outtfr lititlv piaiiefls- Bet: a use I hey re not 
madt^ of mvtat \^ty resist dings and can't ru^t winAi 
Kelps keep tkt? APVV i^Kli^riar Im^ting tiew 
fcsr ycari. No cotiipeLitiv*^ van offers 
i:timpc3iaile ru^t*pmi>f full-kxly piinvls.* 

for long life. 

a nH-LH:]? L rakes, 
over 115 cukic 

feet of cargo cap^clhy and 202b Ik pay load, 
AF\' IS ideal for dclivL'r} fleeti?, Tlie 3J L 
EFl V6 iinJ3 -gptwd aiitamatii' pruvide 

2lX)0 Ik 

towTOjj/ And car- lite ride and 
ilrivaliilttv contfiliutc to driver com fort. 

li B aH cwcred hy Ckevrolet's 3- year/ 
36^000- mile Bumper to Bumper Plus 
^cirranty; wltli itP deductilde."* 
hor more information call GM fdeet Ope ral inns 




n«JiiH-ti 
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CiewoWtnlie Most DepenclaUe, Lingeet-Lasting Irucfes. 



"I love to pay taxes." 

"Doesn't evefybody? 

7 don Tf m/fltf paying my shsre, but every dollsf I pay if) taxes is a 
MrldNt'lhave (or rrty s/npfoym, mybusinsss. or ruys0- 
"i^tely, i've to working with Cor\necticut Mutual. 
Tm feaming lax kvofwi ways to give my people the beneSts thsy 
de&Brm. 

"And I'm doing long-range planning to make sure t gel the most 
wt of (his business." 

In business, you newer stop learning. From yourself, And from 
olJiers. Connecticul Mutual Lite Insurance Company can help create 
financiai solutior^s tl^t benefit your employees, youf company, and 
you. For more informatiOR call l-SOO-FOR-CTNIL. 

Success requires Blue Chip resourtes.'" 



{A Connecticut 
^Mutual 

The BliiL! Chip Qimfmny 



Now Srci^sstBK m Twt Bum Oip ESii^ lUTtiHj-; fcttm-nvC 



U.S.jaHAMBER OF COMMERCE 




iyPPLDill^HTTO 
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Cfinlnnftn Ivm W C*iTh fetk «nl Ricturd L Lather, p^iideirt, pfwinl tiitf MMlanjiF l: . fa tft Pm^mt CUdilofi. 



Chamber Presents 
Business Agenda 

To President See Next Page 




ifn 



The Economy 



Chamber Urges Fiscal Restraint 



The VS. Chamber of ConuTK?™ bm 
given P^id&nt Cliatoa mA the 
Congrees a eompi^hensive policy blue- 
print urpng iheni to "set Lhe jfitagi^ for 
futpEuifitfd, HUKtained ecanumjc grnttlh.'* 
The hugmess federadon^s NatiomiJ 
BuMnEisss Action BaUy F^h. 2S WBf^ the 
petfiiig for thf= presenUitlori bo Ciinton 
of tbe 1993-M Natitmal Btiein^ 
AgendGt, Rmimmno Afft^can Entrr^ 

Copies were aka sent to members of 
Goi^gresap and pazticlpiinte in the nilly 
met with th^ respective nieinberB <3f 
Cmgn^ oil CHplLDi Hill to seek their 
support for the ngsTtda. who(ge key 
pTOpo^ittls indpde a triill for "touj^h" 
iipeiidin^ ra^traiiit 

Ivan W Gorr, newly installed 1993^34 
cIuuTinfif:! qf thp Chamber, and Richard 
k Lesher, preaklenu turtued the poHcy 
dacumetit mer ha CUntotL 

The Bf^nda wis devdjoped thnou^h 
tlie Chainber's pcAicy-mBknig process 
thut iiidJtiikd five r^cmal m^tlnga on 
issuefl Hmcem to members through- 
out th*? country; monthly and bimontfily 
puUii or membo^' dew$; Eklibcrntioti^^ 
of the board directors^ Ificliidlng Ihe 
work of its e?(;eciitrve committee and 
cotm&iitt^es OR upedfic u^yefi; iind the 
coiitrjbutioiis the ^mSl B^nni^ 
CouTidl, wbkh is in^de up of Chamber 

La addidoii to ecQmsnuc and Bb^ 



1 rir 

"/ don't want to raise one 
penny of this money (tn tax 
mcreases/ u/i/ess we fiave 
the spending cute. Not a 
penny. " 



policy, the agenda eJflo recoinnieiids 
poUctea the govrarnrnent ELhauld adopt 
on health cimi+ regulatory reform, edit- 

catjon/training, intemutioniil trade, 'the 
transp^jf LuLLDTk'letecoi jiit] niiieatitinh itt- 
Iraatructurep and iinprpvinR the dvU- 
juatice fiyitem* 



Thfl introduction to the Chamber 

agfrntla syitea: miasit build the 

fouiidalton for Americii to meet the 
i^^Qbav economic; chaUeng^ of the 21^ 

(A det^ed repc»rt cm the NaiioiiaJ 
BuiBinesd Agenda appeared In the 
Mdnrh kiiOe of Nallotin HuMili^^.} 

The prei^entation of the Agenda to 
Clinton piwedod hie 9peechs which in 
many ways refleL-ted key prorvirfona tjf 
t>ie ChaiTiber program. 

The day before C'linton fipoke, the 
Chamber's biimtl df dlr^tor^ 'mm^d a 
sUtifinent MUpporling his goak but 
calling for reviBiona in the plan itaelf to 
put more empha^ia on fc^K^nttitig redac- 
tionp Bnd tM Jneentives tfl gpnr inve^ 
merits. 

liere k the text of the statement: 

Th^ U.S. Chamber of Ccm- 
meroe applauds President Clin- 
ton's K^i^ reriudnp the deficit, 
cuttinir d [.tending, m^iiLinj< jiuba, 
and ^timuEaUn^ ihn eL-onciniy. The 
spending cuta can fti^d fihouid be 
expsuidei Th^ Chamb^a* will 
muke recommeiidatlonB for inv^t- 
ment incentives and further rw- 
duction^ in RjM'nciinj?, atid will 
inmi thnt Apeoditig cut^ be iraple- 
mented before any new or in- 
creased tsxeF aj¥ f^naiTtfld* Any 
Voniitm^'d fm page B7. 



■ S Carporalions 

Chamber Worics With White House 



The U,S. Chatahsr of Commeree ia 
workinp: cJoseJy with the Clintoii 
<*dniinisiiration on the huainesa organi- 
£ati<iii'M eflfort* to modift^ propoaed 
in^nHS in taxation Qt Subchapber S 
corp0fstio]i& 

Prtritei of Siibdiapter S corporations 
ai^ m Incfsme to nhdfdaiklen^, and 
the CtiDton pmpo^ to ^ffk-tiv^ly tn- 
iir^ime the maiTRinuJ me m individua] 
n?tEmi3 to pmseni would '*be iwtiaj- 
Jarly piinitn-e to S cojporatioam,'' the 
("hiimbtir Bsys. ApprnKtomtj^l^' t Ji milUon 
riTTmll Dotnpaiiieg; are S corporation 

A key prwislon of the Chamber's 
pmposa! wouJd Umit the Ijr^p rate on 
undLHtributed eamingF of S t^orpora- 
tloQS to the pre^L fiuLidni.iiiii tax of 31 
percent. 



Undistributed inceme ij^ allocated m 
t&xjiblf^ inpqme to the HhareholdeTp al- 
though the funds are retained by the 
corpormUon for e3q7anfkin or other pur- 
poses. 

Afi tJie Chamber was working on it& 
Snaorporation propCMsd wfth the White 
Utmm, a key lawmaker on economic 
policy wag ra^n^ Bnothpr aapect at that 
fetaie at a m^nj^ r^f hciKintiBs n^preisen- 
tattve^ and tim3e-a±i.^>eIdiCion fifflrtnk 
tlie (ThiJinber'n hi^adquartej^. 

Sen„ Phil Grunm, H-Tf?i»£as, one of 
Congress' leading budjcpt nutharitie«t 
1^ Uiai '*jibTOt 70 perctfrit of tJif- tajif* 
paid trough indtviduid rc-iunis by tht! 
top 1 prcent of all itieont*." (jtirner« are 
paid by principajA in Hiilxhapter S 
©jrporationfl," 




These are tite same indi\iduaki wbrrni 
Amerkana art ctjontin#r on In create 
Job* AAd Icfeflp the eeoncimy on the road 
to rocovaey, ne added. 

Gnmim pdnted out that ("Imt4)n had 
not rpvindiHl in hm campaign the broad 
lA3i-in£!reii^ plan he has now propdfl^id. 
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■ HighUghte 

The National Business Action Raily 



1^ lutkmii ^ifiiljiwuii In |ti« 
Blue DMii Ejitfifurfu im^thm 
for lMi3 wfire hurorcd ct tin 
Gkfeitili«r''s PUrliofui 

Ftm Ivfl to riiM in Jla nd 

Stacfie Ca«r cH CWWgirtJiBi 

Ukpci. fff l€U Madlctf], m Inrinv, 
CaMi.; CanEtanllne 

Hacr^coittiftp of PhotrMiits, \n 
&rB4iifi#iEi, Cons.; asd G. Rlvei 

ki S<iiftlfay, Mill. 
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idctf e»i it the rmi^t MrtMm lit 
CtiwnEwr'm acramplitlifiirfTti mm Iht 



Healtii Care 



Chamber Health-Care Ptolicy: 



The U SL Chamber pf DatranErce is 
defending ita mjembers* intereetg in 
the evolving hBaltii-pr.ilky deb&tje with s 
nid:HcMpbased plan thit ityecL^ the 
^xtremies uf ^ .ginverrmient-run sj'j^tem 
and nmndated coverEg& nsj^nrdlcsg of 
cmployr^rs* abtlity va pay. 

With tlif? CUjiLan adiidnistnitjuti due 
10 sjinaunc^ its hpalth-cflre reform 
prctpoBals to thp nation hv vurty May, 

mefidBLLQii^ to the White Houise eis '"a 
foundation for an effective 
reform stmtegj^^ (Thp 
tcKi of Ehe giiidelines ap- 
pears on lOOj 

ic'=i^p thi? (tsicm iff tMa 
-J^ I tiite on our long-held 
in' raiple that ofRdency 

i:.:' nehiEved onl>* ttLToagh 
:k tmrket-bAfied, privatii?fy 
nmnuj^ EVBtHm/' :^^uri 
RitrhfiH L. Leahcrt presi- 
dent of the U-S* Chamber. 

And, he added, the fed- 
emtion will stgfri*^ively 
Ljppofie wy <!tfvenigie man- 
date "^that force* job bsg 
and hu55iiipss» failimi." At 
the i^itiap titiif, the Chimi- 
her cites umverml cwer- 
^ as e^nti^ to the 

form. To thai end, it would 
ACM^piL B requirement for 
cuvrnge (rf empl^y^ 
md Lheir dept>ndi?Tits but 
only if govemmtml subHi- 
di£S were avaikble to eniployeni md 
+'!i .pJoyee^ unable to [ay thi full luost of 
iMvrniumift. 

I int? njftih of Sttch n mpiirement, tht^ 
J I -iimber ftij^ wrmld bi3 the eud of the 
pren^nt Lmfair arrdLngprnenL in wlaich 
companies that f^river their workers hte 
rorcefl (jO suteidli&e th*>€C that don't 

While the Chumber guideline on 
liimith-carigrefciiTEi wfdv i^pted by the 
' ■ ' n Feb. 23. they evolved from 
. .dmg Vh^mhcr ptilido?, 

= ■ ■ ." ^^anizalion hm fought for yw^iru 
! . .i. J'l <;hflnp:e§ as alJovdnp? u IQO 
ji'Tt^ent dedm^don for health-iti&ijnmee 
fji t^mfums pajd by self-employed inrii- 
vidualj (it 2B pen^nl, hut ^rven thM 
hoi -5 Lapsed), adminjiitralivi^ctH^t rediic- 
i > i-riH Lhmugh malpraetice and proce^^ 
n '^^rma, use of national mf^riicaJ-pmc- 
Lic-iG' guiitelinea, aeUon aRiiin^^l pnilifrni- 



tion of ejceoH^ gquipment aaul fsdJilieii, 
and eliminatian of gO¥emmeJit btmena 
to cost eunUrinment. 

These iin^ iifnong the key ^onls of \he 
recently udopie^] Chfifnittir guidelines: 

■ All Ajnericans aiiciuld have at^ess 
to £Mj|!t|uat£ h^i^alth Eiar^. 

H A basic paek^^ of heaJth-care 
benefitF should fonn the mre of iweli 

■ Small bu.tiint5Rse^< shcjuld b*:: able to 
gain advantagfti af srsc^flle by purdha^lng 




health insuninee thv^ottgh cooperstiiie 
arrar^ffemenL^ Indfvidimbi covered 
through Lhtftr ariployment sdioiild bive 
the name optSon. 

■ Medi^ pti!r\iderB should r^ 
u^ard^ fflr offering cost^ffectlve care 
and consumers ftsr choosing it 

■ PfovldcTTi ^oukl ctimpete on the 
bm^ of price and quality of earc inther 
titan thwuich coat lulvuntages r^ultbg 
(pom re|e<?tion of patients neeiding po^ 
teiitiaJly expensive trentmenl. 

■ F^ Bchedide^ and rHvrfortoaniTt^ 
outftmiefl of priTvidcnj should be availa- 
ble to patieiita 

Thfc spprawh to kncr^ n m "managed 
ttimt»^Lltioii" bea^e it d^igmd to 
control cofitit and improve GlTideney 
while e^ridin^ coven^^ to those new 
svithout it It is manii^i-d in the ietM 
thai proven market ti^ehniqii;^ sf« 



apptiai the senon,=^ problCTn of nma- 
way medldul <M:^9tat, not bf^ao^tp some 
mi^i^ entity i^ ^ven retspuns^ibiliLy for 
mnniiig it. 

The goal uf mii^rmfTi^il c[3inp[^Ulioii is 
to restnicture the purchase aisd deliv- 
^ry of he^alth weniceft, usinj^ market 
fofCEiis Lo rtittiraln i?o*tH tod improve 
quality. A key element of this approach, 
the hoard noUxj^ that everyone par- 
tidputi' Euid piiy a fair simr?^ — husium^t 
LndivkiuaJ^, aiid j^overnment 

A plan to mannRe coste, 
the Chamber bcnard riaid In 
udopt3ii|^ ifcH y:iiid^tLne^, 
"ciffera the best o-pportu- 
nity to aehie^e unwert;^ 
cov^ra^ at acceptable 
t^tiflt/* 

Under mMiaged eompe- 
tition, amall mmpanleii 
and Inrifviflualj^ would buy 
Lheir health in^orane«^ 
from large, regional i*oop- 
firativefl^, Tlie CNJ-opA would 
thciir purcrhLising 
[lawer t(j biirj^'Biri for luweif 
ralea. And they wtuld imr 
pom n(?w qtiality Bisn- 
difcrrts on health-care pro- 
vidEm. Tax- law ^-hanges 
would give everyone the 
^i^mo deduiition for 
health-inHur^ec e,wtft« 

In^ureri^^ dDi^lorfi, and 
hoflpitaJs would compete 
□n priee and qmlity t*^ do 
biwneM vrfth the rt^giotia! 
eo-o|KS. All tiL^arers ^^uuld 
be requh'ed to offer the 
boeie'UDVi^r^Kia pliin^ defined by n na- 
timial he:i]th board. Only ifitsureRs Lhul 
met under^Titing anri ijuality s^tan- 
dard-H would bo allowed lo »£."l( their 
in^^Limnce plans tn co-op menibet^, 

Fur Emitajiw, Intiurer^^ wu-uitl no 
longer be allowed to turn uw^^y indi^nd- 
imb with pre-ejtfetinB: mediciJ condi- 
ti^ns or grijups with membet^ who have 
i$uqh t!oiidttionA. Premiiitm^ would be 
uniform rather than vai^^ with medjcal 
history In addition , the co-opa would 
rtMquiri' ffmunfru Ui priMiuce qiojity 
"^rtiport eardfi" for the pubUc to iiiie Jn 
eoniparin^? treatment outcomes and pa- 
tf<?nt jwti^ faction. 

The bwrrrM uetion U Iho result of a 
Lw<p-year analyetis of the grtmnng im|uiet 
of health-^ran? trends on all husinej?^^ 
whether nr not they €!arr> himlth liiaur- 
an^ for their emplt^ym^. 



"FDundation For Effective Refornf 



Here ari? the fk-duaFs that entered into 
that kjosmi iimdys^: 

■ m&Coet Impact 

EmiJl<>ycir-!^j;?u!]iinred heflllh pimas 

heutth iJisiirfiiic.^^i: fcir Ainericttn workpns 
ftjid theii- dpfiendi^nTjii, pmvidlni^ cover- 
fipj fqr neiirlj' two-thinif« ofthotie und#r 
flj^ 66. Over ihe past d££ati#, tJie 
spiraliTig PTJst of providing that cover- 
1^ han (^Dwn Into a miijcir Imrrlen for 

Imrner to thusic whfi would Uko to 
purchase 

Btai^'eeii 1S3*^1 and I!W2t on« ^tiidy 
atuiwi^ the averflj^e m^t of health h^t\/&- 
fto raeketod frfsm #l,(j4fi per empkyee 
to S3 n 14^ [Hfrritnt incrrea^. 

Ttol ttaLiomi] tKralth .£-3(|jt'-nditun>fl 
hit SSiO biilion Ifiwi yiw. i:JjLirain|r 14 
percent of the fuation's outpul., u\\ fnm 
Up I pi^rtient in UEl. IbUl B|>ending m 
eixpecitL^d U> reach S&tO btUku thi* year 
and is pmjvcht.'^i to f^lnim iit le^l IS 
pprc^Til sjf th^ tixition's^ output by the 
year WOil 

■ HwUnln&ured 

Ei^eTi as CQst^ ^irni out of pantrol, the 
rmk^ of the uninsured continue U> 
grow. An estimated 86 miltion Ameri- 
cans have no health inBunuK'e. 

Tliat statotic atn bi* mtiilcadiii]? in 
the coniejiLt of the eiirr^nl debate. 
Individimiii without insiirancp are not 
barred (rim niedii^at sionrice$. 

Undor the present vi^tuntary A^Ktem^ 
mBiiy jjeople "opt out"' h> feflising to 
buy healLn tmurance. Tliej- noti^rUie' 
njceive trealmiint whori need^. 
TWb tr^tiopnt is flntuicfd thrH^iigh cost 
shifting. iTi which ihp cmi nf mL-dicml 
&er\*lp^^^ Insurance prumjurii.^ for 
hiiainissses that do msun? thdr t-mploy- 
e<^* h incf f-ased to i^ver costs for thi! 
unin.surMd, 

Biij^ini^^^eii thiit injure ihefir workers 
sLTi^ fhtiii invtjJuinUtrily psytng for ilie 
iminj^ured undt^r the pny^eiit syfit^m- 
Coiwerficiljv bii*iliiL*by;L^ that do not 
limire thiiir workers mie hring j^tilwi- 
by those thitt do. H^vr km tt* 
latter will iw?pt thle itiiH|uity Is a 
matter th*t burine^is gi^nerally mmt 
widns*^ Itaelf. 

In the UM. I -haTnlwr v\mr. "Agrwe- 
Ijif to provide «nd help pay f*>^ in=wjr- 
ancfl In a wformetJ tmd improved sys- 
tem IF cheaper for btifiim^ in thi* long 
run than either thi? current ^s^p^Wm of 



an uJtittiate mipDSitiofj of Roverranent 
control" 

■ AfFardability/Accesslt^llfty 

Tht" ktvj rtiiikit?): li+^ulU^ insytmiee 
ttVllUaUc U'} all Aiiri+^rieanR is partitipo- 
by boLh Employcsn^ and employees. 
*nie OS. ChMnber hae long oppoeed 
adoption of a fijdentl mandut^^ thui 
would fo™ i-mpbyene to prtivide 
health insurance tq workers wiihouit 
rtH2<}frnitii,>n of on dmptoyer's siMty to 
pay. 

The Chamber held that any fiueh 
reqiiiroment would cauete btifiness fall- 
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irree and job Id&«€-£^ Icsavini^ many 
workers not only iinkii^Eiretl but umm- 
ployed. That remwmi the Chambor*a 
]>ofiition. 

Wlitlp rsvoriTig thif aboUtian of cost 
shiftitii,^ from line businfi^ to ■tpptber 
and froni gnvmiraent to busineaAt the 
Chnmlier Kays: 

^It wlm ma^ be twoipiized by all 
rant^rnt^ Uist same bitfifnefeses do not 
and mnnoi p«rtjd|mte fully l¥*aiuw? 

th^t f[]rue*."j£jh loss and busioe!^ fjsJiure 
b unact^E?plBb!i,\ Anrl there are fiko 
mmp indtvWtMhi who oimaot afford 
nwdical coverfliK^!, 

"The Chamber will fipht any h*5alth- 
tnmjranctc mundatt^ that diwii ncit In- 
cliidr ad€?^ittate subsidies for low- wage 
worki^rw arid ttieir employers, who are 
prim drily unaU hunineK^ies," 

l iwler a euhii^ ipprcwh, the em- 
ployer contrfhutfofi wooM ^pped at 



jM^aie percentage of ps>Tii>ll euid tb& 
low-wa^ miployce'B at mmt percent- 
ages of income, with the Embsi^v taking 
eSeet at emh of those pointy. 

■ The Options 

Tlfci; ^^ijl^LlJt^^'s Health and Emp|i7>yM 

CrOTinittptt' npvfpwerd and 
Jet?Led a number of options. Guiding ii^ 
dellberaliorts was the overridini? princi- 
ple tbiii. only a market-based, prfvatf^ly 
jmf^pd KjTrtem deliver effldeoey 
jmd achieve true eosi contaljiment, 

Amoi]>! the options considered wre 
the status quo. in which virtuaJly all 
prohloms retdted to medica] ^r\ie^ 
^ettiihf^ worse: a taK-flnaniJ«d, gov* 
ernment-nm system^ whJoh the board 
viciraJ iL- a hfiffh-<:tiflU tftWH^uality ap- 
pnwh^ mund^fis m mdi^iduoiB or 
employer^.; and a syitpm l>uilt an oiar- 
ki?t-oriented cDmpetitloti. 

A (jnvemtneflt mandate that iadlvld- 
link pLirehiifle thulr owti hi^alth cover- 
age directi V wns rtjeeted not only as an 
sxr^j^C^ litirden on th*i*^^^ indJiiduals 
h.\i al% because it would L^jkruELEt^' the 
i*L'j;i?fita of pooled buying of ineuranre, 

A manitate that i^t employers jiur- 
L'liABe beaith inrniiTuw for their WTirk- 
ers wLthoat re£t(i«ct to finandaJ abiMly 
was afctfj rpj(K!tc*d. An imaccieptalsle 
vaiiatlfln of this approHch wiiuld rts 
quif t'tnploye*^ to pay a payroll tax to 
fluppoH- a i^ovemineiit henith plan in 
lieu i\t fnjnrh^ing i^mm^ for th^ 
ianployeesfi. 

The Chamber n^ected thSi^ ^play-or- 
f%v" approach on Ule grcnjnd that It 
doi'^iri Like Into am^kint thi ^nancid 
!$train ^h a Toandate would have on 
tmny amall compaith^ The- Chamber 
ctindudc>d that mamaj^ competition 
was thL* ("iiity ri^fiirm model that pre- 
s«*rvpd ilie pmi |PointEi uf the current 
heallh^:^iro syKtem whil# reformimj the 
l>iid. 

As the health-c^s'^ i- 1 - evdtves, 
fact, mmvigod etii Ls thfi tjnly 

r^orni m<^et thai u^i^yti broad iup* 
porL 

Whlk ikli^h laf Eht* < lintisn plan are 
yot to he announced, it m alreiidy known 
that managed cofnpetjtion will be It^i 
c*nter|riede* 

The Chamber putj* it this wayi ""Mjin- 
aiced comimtitinn is ^iiMy ri^^inh d m 
the last chanfT fijr tht {n^t^ marki^t lo 
delfviir inajfjf hi-JiSth Ptifortu hofore 
Congress feek cuinpelled uj t!nnct a 
KoyernmcTit-run system." 



■ Capital Hill 

Lawmakers 
Hear Views 
Of Business 

RopiTiietiLadVesi of ^UJjq afd IdCftl 
duimbet^ of edCEiiiierte fmm amsa 
the country came to WasMngU*ii in Me 
Fehnmry with mi important cni3[?;i<}rL: tn 
prtaiefit the VJiL Cluimber'^ Nuti^jnid 
Bunmesfi Agenria for to their 

respective cungtsa&imi*! ddegstkm^ 

hi niun^^Qtis meettDp on Capiltol 
HiQ« Lbe busmeas repre&entativesE dia- 
cuiised the kgtiiiati^e f^^xbtor^ 
priorities mtMeS in the agenda aiiri 
their own Jt?eiv] buaineas conceiro, 

Th« meetings foLJowpd thy pr^BiijiUs- 
Lion of the iipundB. tc] President (Jlintan 
at the Ngckinfll BusiDess ActifHi Rally 
feb. 23. 

The N^tJonaJ BiL^ioeM Agenda de- 
taile the Chamber's priorities and ree- 
cdfimendB iKilutlorw to the couTitrj''^ 
short-term and loii|,'-(^rm ccanomic and 
other stniirUirs] problerm 

It WM formulnted by t;,S, Chiunber 
rnimbert thl^iigh n series of ix^ni^nal 
r]ieeting^ the Chamber'^ pubJif-policy 
iMirpirnittpea; and the OTEBni^Mion'^ 
huitrii irrdiawlorF. 




^ikfmm fM Haiiia Win with ftrrqa 




iH Ivfl. I^iii It. CHDmirHlf h., rf£ferl, preil^ of 
Ifia Bi4cMfaitE! Vi^lgy |Ma5.5.| {Ihamti^ til 
Cc}^tlmcrcc, ^fhtcys^ei^ bir^neif tsi^u^a with 
Sen. E^ird M. Hefined^, D-M^,, fo^lowiiiE 
f liE U.S. Chnbcr of Cainraerce'i Notkiiuj 



littiflt to faprimiiW^n. INn Will II I nil 

are DaittiI WpE^<!^i ^^i SI. PhJ, 

Mbon.; RIciufd G. HjiifJey, pretjdent of the SI 

Jnf^iiip wHk 3M; jvnd N^riiert Cgiu«miiitp 
pmidmit ai Hrrt in SI. Pwl. 





GrEatifltorHi 
Dikoti iliwcMiiaa 

AAd«nofl!, iflft, ind 
Cbdiimiii-Hecl Pirti 
Niiier riehtp lbt«ii H 
Seq. Kent Cflnr«ij, H* 
N.H., K^H ft fHihit 



IJN.rj Ciiimb«f d 
€oiiii>ircc, ini 

ttit lHiip4hl9» Owflrty 
EN.Y.I Ch«Abtir«1 

«f|> d tll4 U.S. 
Clliiilb«f^i HiltMl 
auiifWf t AgMda in 



What Makes a 
Consultant Successful? 



AmcrtiZA \mi been called ''Ttic 
LHiid of rmiHtiliiint>." Ovcf 
400.000 m- cjigjjgcil in iti^! 
pfiiies^U^n Yei only L of itw confulh 
m\% in \Uh KKiunify ciiiti fihjns thm 
SStlSHKl per year. att'i:>niirg Ui FRS 
fi pre-i AtiJ unfurt unafel y . m«ai 
eDnsuliJini^ Ftnjggle JufiT so gi^r hy, 

By conrrji^t, the really sutu^s«,fiil earn 
well pvdr $ IDO.nOl) per ycnr. And 
tmat\g% qf S250.0<TH1 ptt yeiir and even 
more w noE uncominon. Fctyr ^kiiU set 

1. HfilvitiK prublciTth your cVtmi^ cam'i 

3. Pry filing; from yo\xj sITar^ 

And ilm ^kill i^^'cry i:r>n.^tjllant nccd^ niuM: 

4 Markelind your ^rviti:.^ cfTcutivcIy. 

VoiL uiidDiLblcdly Iiievc the csipcni.^ in 
your fie IcL Am mit^S ^rr ii^/if li? 
tffrfUwh market ymtyrlf, ynu hjW tofvrr 

Whether new qt eftabllihcd, cm 
be ^ hi|£fily pai^i itU4'ce^!^fii] canmltuit in 
joyr own lield by linowiJiif h<3W w 
Lbcsd l^byf Ehtng^. And iTyou dor' I miL^lcr 
i^Kse sfcilh, the iTtcrcBsiTig cam^Utiim in 
yoiii fhd]il wiil kiJI you. 

Prcjfkrrly JcHue, cesnsuLLlng cbji' be? Ebc 
ideal prtsfisjmidn, The highly tum'tsirijl 

uam well uiia ilx figm^ even on t 
pkiut-tiiine bM,i%, 

A new iKMfk. (he Compleif Crmde to 
Canjuilini^ Sui'vrys will ^ho^' you liuw. 
Yoo'll diMT^vef the best way touppraaeh 
the four critii^td Li^n^iuJElngf fkiiticiplD^ 
^ucce.^?!. rberd nut lie dlffhtuEl Oiie-c 
ymi nuuEi^f iJit--^ vkills ^iih thf ht\p of 
ihii b^Mik. ii\ rc-inai'kably trvixy. 

The iiurhor, ihr Ue^ Hi? ward Sh^H^n. 

on ccm'^uLling, In his funnimir^ boi^k:^, 
he helped &vcr c^i^ullunli 
impm^c the if pracritc f-te hvi wmk 
imv^ ttecn fcJiurcd in rnttfe ihii:n 400 
newspaper and m4ij;*i?ine arficiei md Cffl 
mmv Than rnilicj i*rtd TV lujw* and 
lAlk thnw»$. 

Tht Complf^f ^wdf to CmAMttm 
Siicrr^tf 11^ H fUTnarkiliEt: book You umply 
imifl iMve it If yiwa apf ixn^uMnL. or 
plBii to become one. Not only H ii nilcd 
with uiitfful ijifyfflTaiirffl. also get 
nrady ^ Ei>- liic fonrrs . agitcmmffi ^ 
wurkjfhcct*. WLj*k*.htc;tlV>mi^ will ^tclp 
yciu dewrminc yuur tcil strsittilie*. arui [he 
<:ortii-in;i and ji^rcefltciiL f'l^"^ will help 
protccl ym lejfliilly, 

This iMMik hnngs ym iht tmk 
&trale^JC!i yiru. ikcJ to jrnin larprr cpfUmctj; 
froni both eii^nsiR and new clienu. AfkI tt 
pn>VHl^t way* ui ipicrew pfofil* m the 
^rk yuu |tet 



■ Find ihc ten pnifri- producing yHufltiCflt 
lh4it create a need fcir ytmr ^en ic^^. 

« Identify %tx diui^rr ^i^uH E^llmg y<iu 
when nor eh i&k^ a L'lient. 

■ G*in tncife watk by ^plying your skilb 

« IncfC4iii;eynyrbiiljn£% whil? j^rtu ^ervi; 
ipecific L:lienl needii. 

* Go aiiet ,19 fvew Tuarkei^ fpf ctm^ulung 

* i^Eruciliit! ypur crmnullinj^ prnctkc fdf 
maxiTnuin pfopt 

* Gain profiubfie ton^nltmp cmvtnici^ wSih 
(he fdvi-miricni. 

' Miirk-el yiHLf a-crs' ice's u^inji die fiine mcmt 
effiititve nn cin^l/l<3njv *:oM ititfihisds, 

* r>c!vi:|fip A TiHtfketing uttm-pakEti 
pti>ven \o nel iww bu^inc^s. 

" C^pcfe with |jir;pT eon^futLcni; firrns 
md wm. 

» jin effective bttichmr Eh»i mil hn^t 
cHcniK caliing y^M fcir your fcrvic^i. 

Getting fh§ Contract 

« Create t&\cs Lhrau|h suixr^'sluK pfCMenlu- 
ikxt thsiE keep ycHJ in nimrdi 

* Pnfiwe reliflbleci*H4cttimiite* wHb tsne 
fl4iiy-t<j-uMr form. 

* Write sharp proposah itini m\\ yow 
(heiflfe. 

» ^t ihe mmi pri^titahle fee^ fdr f&m 
^etvicc- 

■ Letifn why yon ihm\d f^evcf "Ittwball" 
(iuw-<sifimal^> an Bfikignmeni— eviMi if 
ysm reality nwd dw wciHs. 

* PeiL 1 whjn type i^f ej;rtu«i-i ym should 
LiM; wiEii each elkni. 

Ymi psl seven Eypes uC fwdy-tu-use 
cuiitrtcid and a dcd^TFpt ion on hbw eo uic 
earh. Then: ii\ c^crr n L-lmfim fijr 
coinpicle bc|;inncr& hqw u> lijirt ytmr 
bti»iinei^^. Cliis a E;tifnpletc 25-p^|ir, 
Atinc^in^fi^ hihEioii^raphy that vrvc? an 
in dejiih reference ^oujvi! tor you. 

"^hj^nsc^'ir eheriEt ar? ihff £imi:yltiinli 
ihem^cl^^ H*? teacher Eheiti how in 
m^rkcl Ehe?Tii%ctvti, bip their i^pffn- 

knowkdit they «wi *ell." 

^Lfii Aitfeira Tttfii"^ 

A£t tHJw JUtd y^iu will alwi irocive i/w^t 

drru Cfmirocmf abwiLrtcly ftwt. Nonnaily 
Si't 95, thi?* e^idiiHi^'i* rqxrt sbowi Ihfw (u 
iru^reft^ ymr ijiks? htiii^e pay by up to 34% 
Of mcire. u tiill or pan-iiine empluytw. 
iht^ report showi hd*' lo convm ytnir 
puiiitiufi 10 "cuniuiiaJiE" on m Ifidtpendjcnt 



cMiUntU^r vEHlu^t. Ah sin E!l1tploycr^ ]hc 
fcpnrt showfi him' (ii iv«irk with f ndepen^ 
dent couiTMiiiit^ lUhtc^ ui onployH ^ — 
thereby irliminaiini employee neizortf- 
krtpiEkg ;iiid savin]^ ihoutitafids of us^ dull arm 
eiicb ycui^ "nns .^peciai repiin CTimc:>f 
co§Tiplet<r with all tbc rciUly-[L>u« 
conlract^. Eettei^ i^nd fcirmst ycHi need. 

Motley 'Itact: Guaraatee 

Enleqsriw * DcflP^m is conf iiknl \hi% 
boot will help make yii4ii tit km imm 
eMHnbal com. Take up lo 3(* tliys ifi u*6 
ihcM t:Hnk||UL-^ wiri if ytirti aw di^i^atUftcd 
in my wjiy . hiniply eciujti the book And 
we'll jvlund the full jutloiirtE ym spent fcjf 
il including psalA^. 

Wc ;iit: Einnndenl Hi i s book wilS h^ip 
yoti inc'TieaM your pinfit^ by aE lea^l S7*0tW 
tind up lu Si]<J(lj;iDO w iiKii^ in rhc ncxi 
Ewc(vc: incinlhjt. Why nf4 '^JrtTl Tixlay? 

pEireniiy nrdcTirt|, talt nsll-l'Trei 
! - »00^ ft54- O ctviTipletc coupcm and 
mnil al I ifii- 

rpitAAt rnt^h me the Ompirfr Umdf ifT^ 
Con^uhmj^ Stirt^dx, by Hpw«fd | 
Shcnson. AI.«j ^iend my FRf^E Bocill*, i 

fffj^p^fidfni Ctmlrm Utr i nitttnadly I 

SI y.*^5t, which 1% mmt Ite^p I 

r#|rafdievv Herc'v my biit^1«diM.ttb3c . 

S&'^!.V5 plu& Vfj.tK) ftit 3ihippm|i tind I 

luindlinf ^ rifderk for CA. fl.. JL.. N V | 

lileiMT add iippliciible ^ei Ihh. | 

□ Enelom) h my check piyihle to i 
Ert(etpdi4^ * DcftjfefflU J 
ChJtrgemyGMasltlCflfd □VISA | 

□ AmEi j 
ISIS ^ *i*^a*~ j 

1i«HK rjUm pvTntl I 



CJtir 



I Vlalllpi Hnlfnrprlir * btoLsHmtfl 

For your Trw eufay of r^j nf Smait 

14.9.^ vnlurtsj, jLtiw wiiie cir fux vaiir reuucfi 
lo-CotaloiE tcqueM—^^M Ea' Eni^ri^c » 
Dtafteni. r*. Dearborn S(rTri , riiicat^ 
U.WMiL|Ch4J54,irFAX I-Jl2-H.li^.mi|, ' 



APRA liV3 




Sen, Howard M. Memn- 
bsum, 0-0/1/0, has vowed 
to continue pusNng 
tegfstef/of? to ban the per- 
manent mp/acemenf of 
s^klng workers untif it is 
appfomd by Congress, 



striker Bill 
Is Threatening 
Firms Again 

Tht Chamb^ dfCoDmierte hm 
stepped up its efforts to blun'k 
l^fislatinn that would twn the penn?!- 
Ttent f^pliu!«.«m;ebL of striking wark€-r>. 
The Chamber has strijng'ly ■ 

the ban eiiwe it was introduce 

the Ist^t jfE^Qn nt Cxmgrvss, mid jts 
bmrd or directoi^ rearmed the or- 
gmmzstkm'f) oppoditipn iit & meetinjr 

Like lla^t sesskn'g blU, Lbe striker- 
rcplacemeTJt Itjj^slation mtrodu^ed in 
Cmgr€^ thip year wodd prchibit em- 
pk^.vej^ triim pmnMiently r^pkdiig 
employres^^ther mmn or immun- 
lu^n— whd tirike over esjttnoink comti- 
tioOR^ Btieh afl wagEs Mid b*mefit^. 
Ctarent law already ban* pemtaneFit 
replBJcementL=? in case* InYohinK ttnfair 
Wmr practices. 

The atraker bill ii a top priority of 
OT^Tiised iaboTp and Pre^idenL Clinton 
biia iiydicsted thB^ be ^upport^ the 
measure. The InliDn codd cume up 
ftir a vote in the Hoa^ as early a5 



mid-ApriL The liki^ty timing for a vote 
In the Senate Ls tmi?erta5Ti. 

The measure was rij^intmciuced in the 
Houj&e early this oortgressioiiJil sesftian 
by Efiii. Williiun (BEU) Cluy, D^Mii. A 
aimOar hli] wbp reintroduced Ln the 
S^tG by Sen. Howard M. Metzen- 
hfiuiTi- D-OhiD, The Houiw? pai^ad a bill 
identLca] to the durruiit legblation in 
July 1991, but the HenBte failed 
apprwe a sfmflar meaeure likat yew, 

TFie Chamber ib leading ^ broarl- 
boAed buBieeea coalitiot] againBt the ML 
Tba e^fgsniiittion siiys the Illation 
wmdd np^t the loiig-Btendiiig balaiice 
betweNen the rights of and nmn- 



^wnent and would t^nmiiragE ^trik^ 
aEd industrial cutiilid:, conBtrain pro- 
ductivity and U.S. competitj^enasat and 
stifle job BTTOwth. 

"TfilH bill a blatatit uLteErLpt by 
labor to ime iipedal-interest legiBlatLiin 

adiievo what it c^ani^ot ge^t tliraugh 
penjijastve argument or the power of 
reaflon+" saya WiHiam A, Stone^ chair- 
mm of Lhc Chiunber'a Labor Rilky 
Committee. 

Coil i/oiir TsprTAmiliiiivie &jf A^rif 
DTiii urge kiffi <?r h(?r to vote ngainfd ihr 
ettrif^r-repiiicemmi tfun. Diai th^ 
fimiHi' firmtrhiMmTfi fd mm) m^^Ul 



■ ViGtorf 



Efforts To Ease Bank Rules P^y Off 



Pnirijdisnt Clii]t£f!i-s plan to eiae fed- 
eral feguJailoos that have puptrfth 
\iu*d to the OTiaJl-btiflineBfi cradit cnmeh 
J Victory ttar the U,S- Chamber of 
CiMiDierefe 

ch^np! ruli^ that h^ve made it more 
tMfieult for iMiik^ to lend ftindB aitd for 
SMflJil buanemia m quali^ for them. 

r^ied ibe clarion call b 1^ 
abo^t tJie ovaregabittoii of the banking 
industry and Iti effe^ m credit avalla- 
bijity to our amaJI-burinesa member&r'' 
said Chamher Preaidiint Richard 
Lesher. Sinc^ then* the Chamber hiii 
E!oiiLinLi2ilEy ad^'m'aied chaztgigs to mse 
those regulations. 

TJie impact of the fpwmiment mn- 
trdji bei^aiue partJoikrty iwvere in the 
reetait recesFlon, when even thi* mi?^ 
eredit-wcfllhy 6mm tmnd thenneb^ 
uTiabki to obtain capita]. 

Leiiber said thepreeident'fi move wam 
""a b% step toward choogbig ihe lending 



envminmeftt so bojiiineaaeH can ^et the 
cnsdit they need to grtiw and create 
jobs*." 

The Chamber has expnstsed confi- 
detijctf that Clititon's proptiaal will not 
imdemiini! thi; aafety and i^utidnii:^^ of 
bmkB while it hdp^ promote a new 
kndini^ enyironnjant more fj&vorabEe tf^ 
hu.^iiiait$^ seeking Umm. 

Bank regulator mu^jt now d^v^lop 
procedures far iitLpln^menttng the 
diMigBS eiTVtfltoned by the prudent In 
bla annoaiicemenL 

Key dementfl of the pmpfjs^ have 
been advocated by the Chamber, They 
include: 

■ A plan to allow banJter? to iL% 
t^eir Judgmt^nt in granting joana bm&A 
on p&it performance and chara^-teir. 

■ Eediidnf^ paperwork refjiiire- 
ment^ [n tbo lo^ proC&^ 

■ (Jhanging ongfOia l^praknJ re- 
quiremt- riti^ and enacting a^ af^^efibt 
ppoe^ f or hankJi, 



The revia^l rules wll] nUow well- 
maiia^^ bankti and tliriftB Lo m^e 
certain tywi^ of lo^s with only minimal 
piiparwork r^uired sjf the hoirou'er. 

By aUowinj;! banker?; to uii^e their 
jud^imt h^^tl on the chara£rtar of the 
horrcmt^r, (JSinton'j? plan wm]d remove 
:^Qmu of the LmpediriieriEii Lti loanis ihM 
many fimalt buii;ine,s4ie« have inrumefl. 

The regTilatofy i^hatiifiiis would treat 
real-i^t^ collateral in i^ fur more 
beneficial manner than h the case 
currently. This i^i expected to aid young 
bmsinee-s^ which t>'picaliy bomjw with 
oFily the security of reid — uHiuiilj 
tbe equity value in a hoin& 

mmpy eamng tAf mmH-bmimm credit 
rnufrh, mil Oi*^ Omntb&r'^ Kc^t^i^nk 
Ihtk^y DhkiOfL Tkr nundtrr k f:it^} 

JtfmL mid CGnipiek it mtd rvlwru it 



What Will You Do When Your 
Personal Assets Are Seized to Satisfy 
A Judgment Against Your Corporation? 



Ail >iwmafiy UK henefils niTawnEi]^ a 

nighL Huw? 'The l_R_S Mi\d vish ym unci 
izkitn you hfive ml kjcpt prqpef E^oqTomlc 
minute YiKiLiJuy Ium: [he ViqU'liui bcficfltt 
u> whkh die law cmiiks 

Bisn; are snmi.; naOTi 'Tifimr stories" 
direct troni odiml court ci^: 

Joseph R ohfmned a loan Irmi his ctMpo 
ration witlitHtt ih^ prupc^i Iciondocyfnenls and 
QQfpcrdJc mijiiitc.^. li it:^lL itif ^t>iin 
rrqtiri^l hiiti Eci pciy addilkMMJ EaKcs of 
S27J 1 1 Fkr nisw^lv esi^pt^ a po^ltv 

B.W.C., Inc. w;ifi fisrt<*il lu pav 
S10fi„158.6! uf 3i:ciiiiiii]jiled csffnings Ea,\ 
bec«ia% lis ctwponitc minuies wiw iix:?om- 

Of feasible pirns'' to ju^dify ^mjomiula^r^ 

K^epifigiKmis huii w:iy ^^bccn u bother, 

speiici time k£cp4r>§ rmtik F^tiibly be- 
cuju^ nc! i?tK* cviT bcctime rich by kj^ing 

it Ff^s^offi ttownriglit silly lo keqi PDCofife of 

meeting ^ . . .kuepi m in u K c . . i ak in g 

Nm if )mti a.^ any pf the ikn^imds 
^siinspfFnciir^ who Imv hM foftunc^ bt- 
csKtie^lhiy^LLLlL\lh)kt^n^^^ Ycu^tuukl 
look uJ cc^fpomc nxortdDmping chcn^ ihis 

Jlflti fn'ftijks mki pcmotvit pmtt^rtrm from 

do OS £tii oTCii^ or direcfor his to be duly 
iijdnizaJ and tfviiitiiccd. bv a it^ioluflson qf 
tfc ilockholdais or the hiMini or hy htith in 
«M|satse& Is miikeMMJCfiffcrencE if ihere k 
qnly oTK ?aoiiNjkfcr or om* millkm niixL^ 
hiildtm. The mies are hisktiiiy ihc iamc. 

Ycmtan hirf a law j-a:. tike ihebi|compa- 
nk^ An and paj; (S I f W or fi ju^a lo prqni? 
oftefdim BiJtyLiijmy ruicd.iMnmiimi^ 
dugflcn or niDfc tixwncnts u> keep y ixir ccr- 
pDniJiiim .ilivc smd fufrKtkjrdrig firr just ttie 
y KIT. 11ii^i>jie t>f w[jri£ i%tbErt«C£i(J ^tnd hyltcr 
fwTiwiyciwpcrjtionlflv^ Mt^iiofihr 
wcirit tan t!edotie hj iJx!ir«acfaiic^ y Omy 
win eliargeytMJ mrmnius vuin> baausc they 
kntw how Jmpi Mianl tfh^ ftimi* uJi^ 



ctiir|>i>rate re^ccrdkeepinf pmhlcm-i W iih~ 
okji a lawyeT, without p^yin^ lrH| I'm, and 
without s^pcndittga kitoftime. Virtuially all 
the fiTrnis you wtl] tfvo" need m aln^y 
ci unpilctl E31 "["hi- < cmipliftf Boflk oTCor- 
{Hiniu- Fumb li^ TciJ NkhuLii;. Nicholas 
nlsocnuLtcd Ihchi^ly popular cumpuicr 
disketTc^ for Th? CfiinpleUf Bocric of 
Corpomte Porim. Thcfc disletles cin 
Nave ytfi3 hnuiTi of valnaHIc time — and 
can vavc vski liEcmlty r/iou^ds cif ta?s 
d4>llarv ciJth year. 

Bui ftirming a corpLiniljon is otily ihc 
ilf^i siErp Mwafil bujJding "Ihc yJtinia^ liW 
yJiclto." nmnigh caMkn^Hfic^ or iiq^kst. 
wmy people af?4icniL-d ihcir ri^ ful hcncfits 
(pcmi tJWnirLg ihcir own uof|xiniUi.50r Ted 
Michi>iifc!i saiw thai mmy hu^nesfi owners 
ntKdcd TTKHT help i^ef thc^ mcoipcimed. 

AfttI tte pr;;p£jred The Cmttplete 
BtJtA of* 'iirpitrair Fimm KnTyihing a 
^lijuplilkxt Eiitha-youorycvuf Priecrctaiyc^ 
oumpkie Any forrn in minul^. All you do 
is filT in a Few blanks md iif^ ihc cum- 
plctixl ftinn ii] yournajtjrdtHiok. Wwny^Mi 
diLf book, y(iu pumoj ptamisskm 
to repnxluLu trvenr fofni, ff ycju UJi? hchlncf 
tm k£:^piTi§; yourcofporale record*, now you 
tall *:aLf h up in nti lijne. Ju3st t ornplcl^ ft 
blanks for the thingi ym* ' aJready done in 
ihc awnpain", ll\ kgat htmI ii wirrk?i. Elcsi 
DfalL the price h Eluin you wiMild pay a 
Idwvlt f(jr OTIC lnHuj ciRrrisirlink!, 

Mere jti^!jt ii mnipl^ i^f what yoti'lE 
Minmisi SidL-kboklctii F^1«diifi 



Ameffclfncnth [o ArjlJl-n Incarponlkm 

AiTimJiijcikis \i}H-yrLMym 
Yoy will elso t^ve all the stock* 
holder aJid dii¥x.'lor?i rewlutEOiL't ytiu will 
nei'd iEicludin^: 

« Nq£04j4tiQ(8So(i:oeiErm:L\ ' Auttk prizEny luiai>tlo 
dorpomkm * Af^Hwal ofctirpLMiuL^ 1^ kjh yoy 

* Desi{!|iaCK5n of" pjrchasing aiaaii (.ffwrn smp- 

/rtm tfwmi f -Httun^j ytnif -uilarv' * DiJOJiyrv 
V Audhorisdiig your ci|iai!C apcotmi * Mrr|(cra.« 
Sikof corpocmtHfiis* D^iokitbri* Banknipn:y 

* Dedanrki di vidraidA - An^batncni i:if at«gnie> 

Plus. youH receive ihi: fEitr™ nL'vdal iu 
aul^ion^ any of these ta^t-^avmg fringe 

- Fai$}Ofi or imfn-shsnng |i£ais * Modkd and 
dental vcknlbunoncnt pim ■ Skk pay pJari?i ■ 
Spriii JoUat Lkfe iiuumicc - Bdhidiional Icjoti 
pru^:om - SdviUrMitp akl propom • SiEick 

^ciffiji plwi - GpLtuT^ Ir^ Services * QhtbBcb 
bcwiuk xpcL-Lal hitfiu^> 

JiisA OTIC i^tlK iibove fonns can cuf^ yu^ 
huridiM'i ord[}3]ars m l^al fees... 

Thi% entire itwsc-kaf ooltectiofl of 
!^inip]in4:d forms (over ISO pafiea of 
i<iniu k wiih ckfar instructions ftw their 
Ufti!!, is well siA wn^^ of cornplctcd 
foTTrt^. MTJIi lor only S69,93. 

And. aih with all Bnttrprise ■ ftuirtMXn 
produds, il sells uncfcr an mm<\M 3{UlAy 
nioney-terk ^ Ljaiantoc:. Emmm the cd- 
Jectkm. and if fur ajiy reawn you ntM 
pk^-d n.-tiun it for ^ pii^mpi n-fnnd, Tnkc 
a rm?ff>ciitl lo plan? y<.iur onit-r (low, and 
triirr9odiaii:3y begin ^ving time and moruy. 

Compi™ iN? cnupcm bel™ imd Tnail. 



Fur fn^d^l wfTpw, 
t^l-frc«: 

mnU ul iMizc. 



EMni7 

A|h3 AtiiljilM^ Ml rnrnpnlBr tlliic — tff%¥ l>4<] ■ V> ^hrn yuu hu^ IIk 
! ^ . SeudI ma Eh? txHjk and ^ Ljmi.iut>rt tli : : ' < r S^ADU pitii- Sb,ljO 

. . Send TTic the dLUrrEn tnty tar H^ pJui tlij ^^m^ intJ 
hftfldljivjf !' ; JBM 5 1/4" LJUaft^l i CjWjOJliCMil J jf2" 

SipnnJLirr ^ 
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IMS 



■ Managemsal 

Chamber Moves To Improve Services 



The ILS. Chamber of Ccmmiepce hm 

tiative, "MembeTB Matu^r,"* that will 
fftr^ the nnporuiice erf oAckEDer fierv^ 
ice b 8vei7 Aspsft of its D|)«rBtionfi. 

"Th^ OuuilW has ^WBjg h^^n ^ 
cpisilit}' {srgankatiijn fommittfd to 
meetEPg tibe need;e of ttn members, but 




Prefiident Rickard L. Leflher fl&id La 
mnawnring the new prograjTL 

IMied Ui spearhead the inituitive. It 
conaietfi of Lesher %s chdhnmn^ and 
Senfcir Vici? Prtitjidemtfl MllUm T. 
Areh<!S Carl GrMiL, Bruce 
Lawrence Krami. 

In: addition to gtatidird quiilf^-nmnr- 
agmicfjit ttchtiiqiicap the Ch»mti€r*i 
prognuti ifi akd hBsed on Ita tmn 
oty^fetives geaned to the enterpriae 
system. TTrate objet^'e? uppejir in Hm 



quality policy. ( See relMed Btoiy 
Iwlow.) 

initial tniniii^ with the help of the 
Juram Institute of Wilton, Conrup a 
l^er tn the quality 'management field. 
Further traiiung for other chamber 
d!kerig and stiff hte been scheduled. 
Three qiifilt1,v • umn pt^me rii iPriiafi 



Chamber has al- 
ways been a quality otigan- 
imtion commtttBa to 
meBting the needs o f its 
members, but there is a!- 
ways room for impfmB- 



have been ertabtifthed. One will review 
Chamber pnxiesseifp including mej^iber- 
nbip relations and falfiUiinent of iirrj^ra 
mi mju^Liit with Oie piil af improv- 
ing mmcBB Mkti redudnj^ tumarouiiid 
time. 

Th^ e^^nd team wiU study what is 
often the pricnMy ppint of contact 
betweert ihe organizatinn and ita varS- 
coiiBtitQencries, Ob telepbpne re- 

The third teson wiEI siiudy the Chain- 
ber*B healtb-care plimf? with tlie pal of 
slowing <!0»t ewatatitin. 



■ InitiativB** Obiectivas 

While drawing heavily from estab- 
UsheH pnndpj(^8 in the field, the 
Uis. tibamber of Cofmneroe'e qw^y- 
managi^ent appimeti i& abo geared to 
l-he bqaliiw federatiofi^s awn ipedal^ 

These obJectivKii apf^ur in its niis- 
^ion f^tatement ai^d in iLs .-statement of 
riualjty pohry, which liet fcrth what the 
orKsnizatidn hop^ to aecomptifb md 
htm it hopes to d<»^ so. 

These ime the statemenEfir 

■ M ias^l on Statement 
lb advance human prrjgresa thrtt^gh 



an eoonomk^ political, and ssQciaJ Kystsn 
based on imiiividual freedrnimp incentiif^, 
crpportufiitj; and rejsporWiibihty. 

■ QuaJi^ Ptdicj 

Thf T.:.B. Chmtsl-jerDf Commeirce is a 
Quidity Or;gani:9^|itiFJn. Qu^dlty m onr 
bjksic biij^ines.-?! priucipliL Quality mi^MiH 
prtsvifJiTig otir e:5ieTT]ai and internal 

s*erviceH that MIy s^itfy tlieir require- 
menta, and we dci m while nrnintaining 
the N^Ke^ ^tandarrb of integrity'. 
Quality impiW'cTnfint if; the job of every 
Uii. Ckacjbtr f^mploy^ 



Current plaoia eaU for ataGf traiuinf 
on a "juat-in-time" baflis. Te3m leadenit 
fiidlltator^c, and teiun memberu will 
undergo training in qualit^^'-mana^ 
ment pHnmiples, organization, and tools 
m they are ai^igned to pfoj^rt:^. 

The "Membena Matter" initiative will 
complement the Chamber's proj^ram 
for educating memlr^er cEimpanjes tuiii 
orpanizaticimi in quality managemEnt 
throug-h itM Quiility LeELrnmjj Services 
DjvLsEtin. which produce^! satenit4? tde- 
viaton seminars on a regular h^ls. 



■ Legislation 

Join The Network; 
Be More Active 



The tlS. Chamber of Commerce ifl 
kEincrhing a new legij^ktivc nrt^vnfk 
to nmke businej^'ji voice in Wjishbgton 
morB effecthrt 

Th^ Gra^arootii Action InfdrtTua,tiop 
Netwfli-k (GAIN) ml] consiet of individ- 
ual n,S. Chamber membere and atatep 
tnetropolttan, and lefft^hitivdy active 
local ch^beh^ of commerce. The neU 
work will be lUuSed to s^ommunieate 
bu»int45s's pc3fsition>^ m iasues of con- 
cern to bwinalcerfi in Wbihlngton afid 
tc form a leigielative intellif^m^e net- 
work nmoni^ bc^smeKii people nation- 
wide, 

GAIN'S first" Eind mmi viM — sitcp is 
tn deterniine tfte level of tvjntmitinenl ihe 
2lJirtIK> Chamber mfjrnfst'r^ hiwu to nmk- 
fng the US, ChMnba- (if f ,'ammeree the 
**mosi eS!»ftive gra^rootii opemdon'' in 
Wwihington, etny» Linda I jeinhach MaySy 
^fi^nUvi? dirT>cLcir ^^f the Chsimbt-r'jt Of- 
Ike cif ML^mlHirMhip GraaaiTootg Op^m- 
tifin.^. 

Cbamber members! should hjive re- 
ceived—or wtU be recsstviiig Khortly— a 
letter fkim U.S. Chamber Pnftiidffnt 
Richard L. Leather detailing the GAIN 
program and a form to indicate each 
member's deidre to participate in 
GAIN. 

A follow-up survey aeekfr^ rnembeTs' 
Jnterefltn in ^pecifii; leisifl!ativ& areaia 
wjjl be gent to thgge who indicate a 
iii!^iire t^i be in the network. Once the 
netwnrk Im eiitab[i4ihed, the Chamber 
plans to ujfe the lat-eid c«>minLanic;LtE(,in$ 
tfichiioli^^ to k^p inenEbtf^ iniunimd. 



9£ 



■ T^choology 

How To Tap Federal Resources 



Federal Technoto^ Contacts 




ntinr ^^^nm wnifir mmm ^jiHum 

mm^mkm huluiH uLUmnmi^ ^nLm^mTm 

i;*19!liy-IJtl pai|i3Ml]| PHtJU-»J ^»j44$l 

fa: <i m ^^yjm am pic cra^ 211-1231 ^ fiii> f3}4i it 



mttL mail uoMiiw 



The U.S. (Uaiinilj*T-i.if Comnit^n.-H' and 
indeporidejit fodafHl ji^eni^v have 
JjiLindnii:! an imtialivo to h-elp lamfiLU ajnd 
jnecliiim-sSj^ed lnjg?ineEse^i l^onpfit from 
Hie resoLirvDi^ f*f tht^ fidi^ral Lahoraitnry 
netwcirk. 

The TrtitiattV^^-^ThalT^hp^^\?frh — wm 
(ifKLgfii^fJ In htilp ba.KititK.^?5 u^* E-he 

esjuimcnL'iuiiac new UBchtiologioE, p(rt>c- 
e^s, mil priTfiuctB. 

fhml t^h Ctms^jrliiim far TlKhjitjJci^v 
'IViinsfer^ whieh w»b up to marshal 
III.' Lnmnfer of tfirfinotogy to tf^. 

Th« initiative was developed in eixip- 
I riL^iNM with iht- Mmpbb Apea Cbim' 
I." ■■ "i r-()iTimun?t+ am] the Mid-fkuih 
(.■(ji!MM"~^i Market 

1 1. III 1^ ti^ link and iricdiunn- 

niti>ry network Lhruu^h state and Itic^ii 
cihtiinbc£rH of commoner 

The iriitiEiti\T iducite juid infcHTn 
busim*si«es sind t^humhiir (^ctnutivi^ 
iih'Mui ths flviylability of technalogy 
i-i ^^l iiii^rct^ and the meohani£m& for ^in- 

Chiimbei^Lt*h eiIho v^ill protnotG thfi 
nccefiasry •^cultural"' change? widiiii 




hi>th business nfiH tln^ fedenal lalwjra- 
iririi^*; t*s mtivi* t**t"hn£jloidt^ *>ui of the 
liiboraloHsB hUid inLu the tioiririiGmiJ 
murket. 

The ttpprtj]rfinataly (ift) fecteh*! bb&- 
r.iijjrif»s HTi? liiiLiyi^ibnably one nf the 



worid*B lichefit twhnolog> EresLsiirL- 
tiwes. They include i-hi^ fjAmous n;i- 
tiunal kbamUiKEfi^ likf Jju;^ AlimKii^, 
Argcinne, Sju>dbu Umt^ikbiviiiv Oidt 
md Lmr&Ke Livermore, us 
weU lit othnrs, *tuc:h bi; Wrlifhl LsAborm- 
toriea bL Wrij^ht-Ratterson Atr Fbpci& 
Saae, in Dnyton; the Army Direftorstc 
JSar Ntifht Ve^km ^ Efecttis-OptJcfl; 
iind the TenrH-^flsee VnJley Auth^jHty. 

A number of ncndexnic fUTfuriizibtktnjf 
a?itJ ihe U.S. Sfn^l H">iinK^?^ Aflndn]^ 
^imubn have pwmylerj the LriUT^fer of 
teehnoJogj' to the privutf? m^Uir for two 
deiade-i^ aund The Fi^fhTttl Tcehnulojo' 
Tk-imfefer Ajrt tuis e^led ^itiee 1980 U> 

But the ChmfAm'B imvi^mmni 
LB Uie llr&( by m^' m^jor busiacssi 
orgamsatf™ and h sytiibobc of the type 
of biJj^irtef*ii-governn5ent «io(^eniti(>n 
thfll'a nPCB^iiiary for {?onipt»LltIvuny2;B in 
th{; f^ohul economy of Lhe IWO^ and 
beyond, swiy the ftffortV fiupportpni, 

iVfi a UJi3, Chamlmr mi^^^iurip bEHJ^tin^ 
let!hnuloj?y tranifer w&i?! fgmwUy a pari 
of the rhmnber'» IIW^ NaUoTial tta?i' 
neeft Aji^endjL and aicnin n pnoHty in 

Tlve mml recent nmnifc^tutJon of thi! 
Uii. ChjiUnhtjp'sJ rtile wm at a meeliry; 
or|{iLni££^'tt by lhe Mymphifi Area Cham- 
hfir ijf CommelTO, with thp IJiJ. Chjim- 
btjr'a help, for 20 bu^inEAj? e^ceeittrvt^ 
fmm Arkansafl^ Ikifusiseti, and Mb^Hif*- 

Th« baj$ineea federu^'on is iko en- 



i"ijijni|2^n^: staite sifiil f hambiir esiei^ 
nr.ivt«h miend ih.' FVclfiml Liib^jrstcjry 
CoEi-HXKrliuTc National Tech nofcyKJ" 
TVacLyfer Miiotinj^ April ti^iSit "i I'iLt^' 
btiTiffh. 

lifiD me^tkig h espeoted to provido 
CMellent oppi^rtunitic^ for cWaber 
f^eciiiiv'e^ to mast with fede?rit] liih 
representitlives Innm i^iaeLly 

how chambnr memfjer^ eawj Uiice fuU 
iidvantagi^ of federaJ trchnoJogj re- 

Thf! ['""LC planji a Eipedal 
bnennge ^il the meeting AprU 19 for 
i:hj4mher &iid <athE!r privat^-pc^rtor at- 
LeiKleeH on wojicing with the finleral 

Contaci the US, Chimb^ at iSfm 
4(l3-&460 fw EDorc InfortiiilbiL 



■ Contacts 

For More iFrformation 

The Kederat l^almratory Ccifieortiimi. 
the ji^uvemineiit'ft letihnijiogj'-trwyi- 
fi^r fl^fi^nify, has i?ix Uib. remons. The 
map on thia pi^ has o^inea* 
Uih^phone numberit. and Tm mmbmi 
tot Uie ro^onsd euEitaetM who cim help 
businesses <Amta the iiiformatioft thijy 
need. 

' -tflEi, D.C., (.tariirurtjum 

m' 1^ EkfVfM-ly Bergen who 

t^in be i^aehed at (202) 83 14220. 



Ann iHa 





H. Wiltivii Lrlnn, 1^, 19^2-91 U.S. Chambw ctevmH, Und* W Hw E«Mt to hwi W. Bwr, 
I993-94 chiimMt, >t ttc Frt. 22 MMtiiig «f Ui« bout of dinctm. 



■ Chamber Boaiii 

Led By Gorr, 
Directors Vote 
On Policies 

Ivim W &arr, crhairm^ chief 
Qxectidve officer at Cooper Tire & 
Rubber Companju in Findli^y; Ohin, 
iMMTsima cliaijmall fif the VM* Cbanibtfr 
of Cooimeree the Febniarj^ board (.if 

H^f MuqcyiTik H- Wtlliain Lmton^ 
chainnaa and ehJef exetiutive officer of 
jQ«teTi% Luc:* in Minn^poiifi, Gorr; 
whim term m dmirman will run 
Ihrough early nessl yefti; fJ^^'^^^ly 
rke chmrmm of the Chamber. (A 
pj^fite of the new chairman appeans on 
[19 of Ihijsi matith'it <if 

Gqrr'fl firit diztiei in hiis new role 
bdtnted pmidiiig war a boani meet- 
ing that ftealt with ^ bng, ttpmplex 
agemda ihB\ mdluA^d economic and 
heaJti]-e4ire ia^oes*. (See SpemHi^. pBgo 
afid Hejklth Page SSJ 

In addition to lis dedskinfi in thms 
^e^R, the boii*rd dealt with several 
oLher irtajcir topicii of ednt-mi to tnein- 
ber^ Here is a summary of those b^mrd 

■ Credit A™1abnit>- 

Thf? \}imn] for legiislative and 

ntgukttin' diiinge to neston* hottw bal- 
ance bet^^een the aafet^ and mirbdidii^ of 
fiiwidal tnstittriiiJi:^ and eoomxrakL 
gntwthr (See mfeted stnt^. ftgt- 93.) 

■ Em|ildje« Benefits 

The iMiard opposed p^iidiiig prqpqa^ 
to nequirg private p^rtsian ftinda to 
invent a pertentngB of aiisets in tnfra- 
struLture prc^Jectss. White ftuppcuting^ 
the Conc<?pt of inmjRfled investment in 
the- naticFfm] infra^Lnictorft, tho t'hajn- 
tttr nuted Lkit jienitLuii-ftinij ^setn^ h;ive 
ulreiidy been ifive^sted Ln lytmpanies 
thst ifcTe rdjutlding the mfraptructnrs? 
but ^uld f^nt be fotted into mve^t- 
m#rnus "ihiit serve oLher modit^lnl needs 
at the expense of retirem^ securiijt" 

■ If ud^i-t Refiirnifi 

Sufipcj I fi)r Imni-it^ra veto withority for 
The prc^sident was reaffirmed by the 
board. Willi meh authority, the presi 
dent msM detele indivktiml it^^ from 
ma^MFe Impending biJIa he no^' itmut 
liecepl or f^ejwft ii^ Uito. 

Thi? name board action also sop- 
jHirted fitLbwciid mthcnity for etin- 



celing approved fed^Tii Bpt^nding when 
cnxumstances wBrtant 

■ Labor Pdlli^y 

The board reyised it« poHry oti kbor Ibw 
tP (U eatabtifili a bum for futmv support 
of li^gkktlve .stiopt^ to nenwvB ioipedi- 
meots to T\?tal Quality MMagement 
pimctKC^ in the wrafkpliii.t? iuid (2} tnod% 
auppurL for sial£ todbiiity on labor- 
relations isffljes to tlit? |H3S6*itjrility of 
bttddng Bl»te iivtiQXL4 thiil mighl pmotit 
empJoym trtm replacing Ftrifer?:. The 
Chamber opposes jsuch legi^tation [m the 
national kFvel. 
I n the Iflhcir polky area, the IxMird also- 

■ ReLiffirmed oppcjaitian to le^la- 
tion muiuifltLng employer r^ckgnition of 
^ umm UM a i^ective-baf gaining rep- 
rtBetitative on baaia but i secret- 
ballot election amdpcted by \ht 
tiona] .Labor R^lntJons Hmrd- 

■ Invoked existing pAky to call fiJr 
retiiDVal of any legijilalive and ndminiii" 
trat^ve impedlmimta ti? TbtaJ Quality 
Man^gGniE.inf. pritjcitkM that ii^clude em- 
ployee E^anifi. tj^k forcefip and other 
apprrMi!hef% de^^yfned to ijiiprove 
Wf?rkpiMjce c™i(>erfltioTi jind to provide 
job pnripbment, 

■ EdufjitloaTmJniRg 

Tax credita for umployert who Invast in 
the training and retraining of workem 
wem mimed by the board. It ako 
recommended eonjitrferation of credits 
to empJoferB who mvebt w bmk odtma- 
don and the improv^ent of Jotal 

Thi* rtirectorft aIho mrpported creaatJon 
of Eiatioiial edui^ation standank iind 
rf!rotmi2jed "the t'orrespondfng ni!ed to 
fl- n itsMttSUfiiit^yH.tetn to meafl- 
II \i pragma tn meeling them . " 

! lat.ion of the Htandardu and 

J. rjL Mhcn^Jd be volufltafy in the 



initial phasep the board ^aicl, and eufB* 
riont redera] 6uppiirt shmid be pro- 
vtdtrf If thej' become nrnndutoi-j. 

■ Inicriiatioiial Trade 

The dir^tirn^ expri?f«^^ I'cjnecm over 
reportii that the admintftLratJon may be 
considering mtenniOed efforts tci in- 
mMt im r^anues from foreign- 
owned -dutnpaiites. 

Ifi other aiTtiom* in the IntematioiuiJ 
aim the hoard: 

■ Opposed the arfaitwy levy of n ew 
taxes on ojierating incsime of U.S.- 
own^ ^'OTopanie^J iihn>iifL 

■ Approvi!d L'HLahlkhment of a na- 
tional exporl-t I t'veloptnent ^ilrategj' and 
Mpecifie objectiies. The eJcetnitive 
brant^h woulrl devdop this plan in t^n- 
ifultation with the private aeetor. 

■ EstabliEihed an Investment sub- 
committee af tho IntMrrtntfrjmil Fullt^" 
Committee. The new \mnt4 will "'Beek to 
idemiily invt^inient |.-Hi'!jc:ieA in the 
Unitod Slates and abn>syl thHt imfMKle 
U.R boiini^efi and mtk to ri'mm 
rhme impedkt^enti," 

S B^fi&na? Cutbatks 

The bdaJtl siippotltHi ""eiirefully drafted 
sffortii Uj niLitiiiii^H ihe di.'impth-e *ff- 
fi>(!lH of reciuced lii'iftiniHi^ tsxpc^nditiireJ^" 
Tiotin^ that the guial of m^h rt^udJon* 
ehoutp be tt? bcrease the competitive- 
neisa of VS. indjuntry, 

■ l^bbyinj^ 

The boani btup^iort^fd rt^ttfntion of the 
axl^tinjf tax-code provi^io^ Uisit rseog- 
nbiss eoi^ nf lohb>itig m a ftiUydeduet- 
ihle, nonoAl buainead expenfie. 

■ tnlraatrurtur^ 

The bniirrl f^irmed tajik fnrt^ on bath 
the iTHn^ponlatiuri and telemnmiunii^a- 
tfcnii inf r^mruutiiTes, 



•I 



BusliMits Ballot 



Companies' Confidence increases 



A fU!r 8 elid? in hie mmmer and early 
nr^, litu^itifL^.^ L-yrtHdetiL-^ in the 
ecrontjmy picked up dramatjeally at thu 
end of 1992 and the beginniriK at 
accorrttTiiE to rEpnjLs of the tfecembfT 
imd Pi-bruar>' Bu^ine^ Bailoi pulk 
tanduuted by the U*S. Ghaniber of 

HtwultH iii ihff pdlbs ""i^how ^ continu- 
ing tmpmi-intnL in the econofny," my^ 
William K. MacReynolt^^ dijiecbor of 
the Chamher'fi erfinoink pdWcy center. 

One of the E!rtt[c!flil ecE^nomlc 
Lndicalora these dnys^ — cfjmpEniefi' hir- 
ing plam — hm improved gmdually 
siim OdUiben In Itecf^tnhdr, 2(1 percent 
of respdnd^y^— up tmm WJi p^rcmi 
in Oclober — ^^niA they espectoi their 
cflTT^paniefi U* add job? during the tiest 
tfk jnonthf^. Tht' fM,™mtiige pliinniu^r uy 
hire new workers rose a^ain Sti rehru- 



*T;y, to 23.4 percent 

In addition, firmj ^pefting to ait 
empkytn^t fell >iharply. Jiifit 112 per- 
cent in Ffebmarj' said they e?cpected to 
cut jobe over the next itiotitki, down 
from 12.7 pertsefftt to Deceiaber and 17.4 
Ijereent in Octuher. 

In another pcflitipe indiciti^rN the 
Februiu*y ballot found tluit 4B.5 percefit 
of respondents ^md they eTCpecied their 
sales to increase over the nest six 
monthfip up from 44,5 percent in Decem- 
ber and 36.15 perciiiit in October 

Bimnem people's i>utJiXik for the 
econ{imy overml] imprwed from Octo- 
ber t4i December but declined in Febm- 
ary. 

In December, 52.3 peresiiit of m^n- 
denLs— up from 32 A pe[rcent in OetO' 
her— iKfliifVed the wincimy wim headed 
lip mer T.he nexi six mfmiJui. In Ftebra- 



aiy, 45 percent indicated thay thtiught 
the econamy would hwd up mer the 
nejct fife month?!. 

^It ifl ihvayH m optirntetk 
bushiasB people juie EtK^re optimistic 
about thidr own ctFtnjmni^ than this 
economy ac* a wbiolej" MiidRej™idfl says. 

The Charaber^a tSuflinc-es Confidtfiice 
Indiyt — £t mmhrned 

} t J r sfls-month outlook «n the 

lljr plo,\mi'iiL =Mv <j2.4 in 
"iBflF fobruary, ju^^l elighUy 

^^^B ItM^t than December's 
62,5— the m^% s hij^h«* 
lev-el ^incc June, when it wh^ MS, Afi 
illd^^x of SO meiin5 the niutiber of 
buiinesses expecting inm'3iai':n in the 
thrt?e m^m is et^uaJ tn the number 
^pe^t'finpc d*rcreai4C*h. 



Tha Economy 



Cliamber Urges Greater Fiscal Restraint 



Cf^itf hiwd firmi. pt}ifc .vh". 
UiX iner^t^K should neith4^ir havt- 
an additional inJlalicinary effeLi 
nor stjfVe private investment and 
job crcatlatx We also urge the 
president to propcM e^qmiided Im. 
int^entives Iq mrtli^r Hcouomic- 
gTfiwth, We liM^k forward to wnrk- 
ing with the proriident in i^hnpin|r 
the bfiist posieEhle packo^- for foas- 
Lering ionK-tenrn €™nQniic growth 
md HUHtained dL^fidt rt>du£lion.^ 

In hiB talk at iJie Llhs^nber rally, the 
pres^irtent milled fear a gwcrrmifCJitflbual- 
neas parlnertthij] that "empowera the 
privaUf fiector to grow jobFi by having 
the TT^fht kind of enviromtieiat, the ri^t 
idod of incentive.^, and the right Idnd uf 
lt>n|f-raii|re dotTurjitrnf^nts." 

He drew apfulaii^ie fh.ni the audience 
that fiUed Wiushingtun's ( iHiHtitution 
Hal! when he dedtiired: "^liis ^4mim- 
tfrtnidkjii andeimmdfl clearty that the 
private sectnr b the csentral engjms of 
economic grawth." 

Clintoti otitlinod his own flCOOOTiie 
IMitipy ivA one that wouM iflcreiifi« public 
inveetjnent in "u^t^hnolo© and edm^- 
tim and In jmpW ^Me redueinp th« 
fc^leral deficit at the same time. 

"i liav*^ offered a plan to that." the 
prej^dent U^\A the Chanib^ m»tint 



He *sald the plstn "cute impending with 
jie^ fipi^dSt ciits^ . . . with im mcr^uR^i^ 
that I believe are progr^fifflve, a] though 
na^e are frm rif pain, nnd with targeti.HJr 
fipedfii" investments trj grow thb econ- 
omy." 

Without chnn^ in '^e fuiiilan^^tal 
fiattem of Ose w\y mr nutionaJ gnvfan- 
mi^i wnrkH,*' the fipesktent ,said, tht^ 
annual defkrt thu ond n( tMi d^fHide 



''Thi^ administratEon un* 
derstancts clearly that 
the private sector is the 
central engine of eco- 
rtomic growth.'' 

^ihwiderrt ClintDi) 



wilt be $S53 bUlion;^ atHiuF ^jJi taenia of 
every ton dollar will gi.j to i-riiirj^^ment 
psivm^^itii and 22 perc*?nt m di4i?. jrii i-retfL 
After a toed di^fens* portion is 
deducted from that aame rtoliar. he 
cantinuff^, tntfnihiei^ of f'diiri ■■■■■■ ' i'lb^ 
"arguing iwer how thc^y'ru to 
the thrw or four cents" left 



'["h^- 3^i>-j4dent tied rte itt"hie%'ement 
ril" his tfcunomic gcmk to his upoomini! 
recommenxIiitionB for m^cir ^fuutlig^ fn 
the nation's hejalth-care fiy^tam- He pat 
it this way: 

''If you want to g^t to tht? end of the 
decade with a healthy Ammean eeoi^ 
omy, . . . we'vn got to reform the 
h^th-care j^y^tem-" 

He noted thai small businefiscfl are 
hit bu^er Umn Uu^ nn<^ by hedth- 
rare cf^ta, and man? and more of them 
are giving up nuch MS'erage. 

Llinton pledged that hlw heaJth-earo 
plan, due by M^y 1^ would make hoslth 
care more a^eeiHilri« and more affonia- 
bk', 

Summjng up hbi overall program, tha 
preiidertit^ "We \me no attemotivg 
nut tu chaoge." 

The rslty midicncH gave him a highly 
enLhuHiUfeitic wi?]£?iniic when hi> arrived 
on the ^tage for hi^ ajiwdi and if^n at 
iti^ cont^lLLsion. Ht? aJii4i interrupted 
ruiuny tiiniifi b>' applaij^ ftir iuch com- 
ments as: ''Eteally, if this ^vemmifnt 
were at l>niilne^. it would have g^ne 
under a long time ago," 

In his clo^ng remarks, the president 
invited giugEestions from the buisine^sa 
pet^ple in the audience on how to 
Improve hk plan. ^S^y what's wnmir 
with it," he da?dansl- ^ 
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Firms Want Spending Cut, Poll Finds 



B 



iii^intiiw <jvt;n^"helming;l.y 
favor biaJiinL^Lni^ the federul Imilgitt 
through reductiorts in speiiding^, aty 
cDftlififf U> thsf DeeembEr Busintw Bal- 
lot fNjU I'fjnduded by the Ckarnb€?r 
of ( joram^pce. 

Of iJntt nearly 14,UO0 poll peaptin- 
dente, pertn^nt sold the budget 
should be bHiiuictfd through fip<?xidii>g 

dial biUant^^^ ^ l^eTcent a 
cnmbinfttlon of espendtog cutfl and tax 
hiktiB would be the besstBokitifin. 
Asked if Lhe growth of entittemtnT 

Medicare, shi-uld Ik* reduced to help 
hrlnp the deficit umieT t\nniJ^], FiS 
ppjtsml of the rKHpondenl^ s*id yea, 28 
percent, aaid no, and 7 percent had no 
opinion. 

Ptjll n»p<mdenti overwhelmingly be- 
lievti ajfigress i^wuM give the preap 
dent aijthoritv to veto iiiflividuaJ Itxm 
m upending bm. Ninetpfour jiflrcent 
favfjr Pii^rh authority, w^htk^ 4 percent 
f^ppf^se il, and 2 pt*rri?nL hat! no fiptnion. 

In the C hMiikif r'ii F^itiniary Businttsf. 
BalloL cm piililk- p(*]icyjguei^ 
Bl perceni of more than I2ja» reflpon- 



dENit- --alii "mi^Sfjyers nhould noi be 
rm]Lji]-i'ii 1.1^ j]rc)vii:it! their work4?r9 with 
a specifics a;rnount of unpaid fiimily and 
medical leav^e^ 

WMe the poH ww b^ng oinduct^d, 
OsngreKs paAfi«d atid Preaident f^tintrjn 
aigiied le^fmlatjon requiring employ^^rs 
of isO or more worker tq proviii up to 
12 wc^eki^ o( unpaid family snd nwJtcat 
leave per yr^^ir (See iitory on Paffe SB in 

Thirteen percent of the Bustoeae 



Balhit reripoiKli'^nUs t^hld eniploy(*re 
shouU be required to providir stich a 
beneftti Jind 6 pepcent wew uEidi?fildtHl. 

On another L^ue (scpected t(h see 
coiigreBfljaaul aetion mi^fh 88 percent 
said Lbey should not be barreiJ from 
{]4r?miaii#ii!ly feplat^ing wurktri* who 
strike and Twnefitft, 

On the qii^a'on of m in veatmfint tasi 
ert^st, f*2: pcPcenl ihey bark ei!ii*cit- 
ineiit or m ITC far inveetment in 
equipment ami fadlitted. 
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Regulation Journal Available 



The latest totume nf the National 
ChanSber Found otion'a quart^ly 
pnhlfcatlon^ the Jomttmi^ of ReguMitm 
and Sodd Co«tM^ in now fl\»ailab!e. 

Th& Chwnber Foundation in the non- 
pncjfrt taat-and-policy iwciarch affiliate 
of the U.S. Chwibor uf ('tmimerce. 

Artkles in Volume 2, Number 4^ 
include- *^C»rbon Ttoes— Can We ( ^jna- 
pete?!** '"Indufrtiy Self-H^gulaUcm ftit 
EnvironmeniaJ Pniujelion: An AJtema- 



Livc to Command and Control Regtila- 
tiQu^r ^'Hazard Aniilyirif) and Critit^ 
Control Pointer The Quiet Revolution in 
Focjd Saf^?ty Aasiirancef Ttn T^iou- 
fiimd Conirt]iLnilm<»ntH: Rit!gulHtory 
Tnendft m4 the lYaspects f&r 

Reform," aiad 'Th^ Impiict of Recent 
f^dBrni B^gulatipna on Small Budnm 
Job Creation," 

Fbr information, tontacf Tla Arill- 
atrong at mri) 4K^5S5i 
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Clinton Officials Talk With Chamber 
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mmdm bHdtn aid 
tlafl ifMinlHin himt^ hem 

kfirowi to A rdrietr of Qlnltifi 
adniinistrilHfl alfl^bb ii 
mteUflci 9t me Chimbcf, the 
WHrte MeuM, «n4 f«itfiral 
4£4ffdCS. At Mt Uuf • 
i'AHdru Trim, hud of the 

iliirtMrlor af Ihe Chimb^r S 

ClMititKf. M riflrl in 
IdiKntiDti SKTfftiMif ItfdianI 
mn ilM'f imltl.WilllapT] 

___ ^ <Jiiijitii*n, it jtt eiducitiai 
^ ^ telecopHcreiice it lie 
ChambWr 




Baafd Policy 



Guides For Heatth-Care Reform 



The board of directors of tli£ U-Sp 
(ibiinber of Conniieixe adopted *'fl 
ftjLUidation for flji elective nrfann »trai* 
egy'' on h^xh at its meeting Feb, 

The Ixmd tpfsffwed theae ^id«;lEnes 
inetti^g forth the Chamber poli^': 

Momgfd comp^titian mi mm- 
Hgei twt* iitfer the best op* 
pomiiiJ^ for the natlun tn 
^leve urtiversal cwerage ^ accepta- 
hte cost tteform measum riw aiiculd 
spply ts> th^ MediEMT? and Medicaid 

UnwiTMil coverage is h necrox^ 
pfljry objocthi? of any accreptahle 
reform plan. M mdividuals 
Ahauld be required to have haalth 
iHstifMci^, whi^h Bhauld be peid for 
thrRyph ^ wmbmtl&ti of public fimdrng 
for im dderiyp ptjor and a»r poor; 
€(inployeifeMplay^& coiitributioiifl fbr 
aU WEjrlcing jveople Bud depeiideiitR^ and 
bidwidtml DdtitrLbyti4jim, The itmbLLity 
of many km-w^gje wqi^cers and their 
emplEqret^ to pay the full ctust of pt^nl- 
unw muni he retDgtiis^Kd Lhnjiij(h apprci^ 
pdnta gDV^iTi(*nt suhflidy and phaaini? 
ofanyplaiL 



A natibiial {.'ore ^l+'Tl^^JlL- |i-iL-kag^ 
wll] need to be (ieifined for uni- 
versal coverage to be meude a 
re^ty. It vt'ill need to fttreHw employee 
and irtdhidual cuut sharing and eon- 
slrdnts on the prm^kioc of care whkh 
m medlcnUy or eCfinopiit-'filSy ineffective. 

Employer-^driven frwovation In 
thp delivery £if cnss-effectlve 
service!* ahuuld tn? «?n™Lirag^d 
by inairatainkie; a ^^-insurance option 
for ]flJ*Ki* eniployers. 

Purcharing grcmps nhonld be 
created at the re^nanal level to 
peiTTkit smuU firms and indh'idu- 
to g%in to i?u6Lt-effoctivi6 mm 
bfl^dlta^ InsiirmnM! underwriting pm^ 
tieeti iieed to be refortn^ fn this market 
to e.D^njxe that Dompetilian wQJ be 
on the managemint of cany rather than 
the iselection c>f rWcB, 

A wide variety of health pliiia 
operBting under a rang^ of Atnd- 
'[im Mrrangements toiiirt be ett- 
i^tungad to compeE^ on the biudt of fioflt 
and qtiaU^ for thi^ btutmei^ii of bi)ih 
iielf-inimred ottployem and regional 
pmnchnidng groujsa. 



Cmi CDTitaiiLnienl is h mticaJ 
priority. Given the facrt that the 
Federal rfeficEt ennnot ii^ brought 
under eontrol without cotujUraining 
cml£ in federal health^tttlement pro- 
grams, Mediimre and Medicaid musl be 
mrly tsiTgni» for at^tiori. (^mt shiflti]n|g 
from govertiment pmgratna. ti) tlii^ pH- 
vate gecior muat end. 

Pn>|)osd^ to r^gtil^ie hffllth-caKi 
priiitdumiis without iuMr^ing the 
undeirl^inR caud@ erf he&lth-coBt 
biHfltkrri wjU nnt Wiwk And iiiaiiki btt 

LimitiitiQni on the amount of em- 
ploy4<!r-pa]d health inmnwice premiaTiis 
whiph f?TTiptoyef» can exdude tivm in- 
come may be a unefuJ erupport to the 
CQ^-containnient strategy we endure 

In no ^'ent, hweviT, should there be 
any limit on tlte PTtiplj:iyr.f% abUily to 
dediirt mdh premiuniH m a legitimate 
buHinesfii eispen£»e. 

In Qifliering the guidelinea fdf boftrd 
approval, the Chainber'a Health and 
Employee Benefits Committee eald 
they would ^n^e m the b«ak for a 
major ChMtiber roJe in the dcf\"elop- 
ment of a federal health-eare policy. 



